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Agenda Item 9(b)

SUBMISSION OF LATE REPORT

NAME OF COMMITTEE : Council
DATE OF COMMITTEE : 23" August 2017
TITLE OF REPORT : Policy Statement

Please explain why this report is late.

The document attached to the report was still being finalised at the point that the initial circulation of papers
took place. Consideration of the policy statement is required at the coming meeting so that, should it be
agreed, the Council's Strategic Business Plan can be reviewed and revised as required in order that its
priorities are reflected in the Council’'s 2018/2019 budget process.

Please explain:
e why this report must be submitted to the next meeting of the Council/Committee; and
= why it cannot be submitted to a meeting of the Council/Committee at a later date.

<
Chief Executive  ~ Sl(wep —

Date 16" Auguét 2017

The following section must be completed by the Convener where a report must be submitted less
than three clear days' before a meeting of the Council/Committee.

By law, an item of business must be open to inspection by members of the public for at least three
clear days before a meeting.

An item of business not open to inspection for three clear days may be considered at a meeting
only by reason of special circumstances, which shall be specified in the minutes, and where the
Convener is of the opinion that the item should be considered as a matter of urgency.

Please explain why you are of the opinion that the item should be considered as a matter of
urgency.

\ s v N
Convener Siewvepd

Date U"m]e}m )
Please note that under Standing Order 12.9, the Head of Legal and Democratic Services may

refuse to allow any item of business on to the agenda or may withdraw any item of business
from an agenda, following consultation with the Convener and Vice Convener.

—

! For example if a letter is posted on Monday advising of a meeting on Friday, it gives 3 clear days'
notice (i.e. Tuesday, Wednesday, Thursday). Saturday, Sunday and public holidays are included
within the definition of Clear Days.
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ABERDEEN CITY COUNCIL

COMMITTEE Council

DATE 234 August 2017

REPORT TITLE Policy Statement

REPORT NUMBER OCE/17/017

LEAD OFFICER Chief Executive

REPORT AUTHOR Head of Service, Office of Chief Executive

1. PURPOSE OF REPORT

1.1 The report brings before the Council the Aberdeen City Council Conservative
and Unionist Party, Aberdeen Labour and Independent Alliance Group
Programme for Aberdeen City Council 2017-2022.

2. RECOMMENDATIONS
2.1 That the Council:

i. considers the Aberdeen City Council Conservative and Unionist Party,
Aberdeen Labour and Independent Alliance Group Programme for
Aberdeen City Council 2017-2022 and decides whether or not to agree
it;
and in the event that the Programme is agreed

ii. instructs the Chief Executive to review the Council’s Strategic Business
Plan in light of the commitments set out in the Programme and to
report to the next meeting of the Council with a revised Strategic
Business Plan.

3. MAIN ISSUES

3.1 Attached is a copy of the Aberdeen City Council Conservative and Unionist
Party, Aberdeen Labour and Independent Alliance Group Programme for
Aberdeen City Council 2017-2022 for the Council’s consideration.

4, FINANCIAL IMPLICATIONS

4.1  There are no direct financial implications arising from the recommendations of
this report. In the event that the Programme is agreed by the Council, the
financial implications of the priorities it sets out will be addressed through the
2018/19 and subsequent budget processes.
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5.1

6.1

7.1

10.

LEGAL IMPLICATIONS

There are no direct legal implications arising from the recommendations of
this report. In the event that the Programme is agreed by the Council, the
specific implications of the priorities it sets out will be addressed through
reports brought to the appropriate Committee(s) as and when required.

MANAGEMENT OF RISK

The report brings before the Council a proposed overall programme of priority
commitments for the next five years. In the event that the Programme is
agreed by the Council, reports in relation to the development and
implementation of specific activities addressing the priorities will include all
required risk assessments against the seven recognised categories —
financial, employee, customer/citizen, environmental, technological, legal and
reputational.

IMPACT SECTION

In the event of the Council agreeing both the Programme and the
recommendation to instruct a review of the Strategic Business Plan, the
impact of the priority commitments set out in the Programme will be
addressed in the revised Business Plan against the four strategic themes —
economy, people, place and technology.

BACKGROUND PAPERS

None

APPENDIX

Appendix 1: The Aberdeen City Council Conservative and Unionist Party,
Aberdeen Labour and Independent Alliance Group Programme
for Aberdeen City Council 2017-2022

REPORT AUTHOR DETAILS

Ciaran Monaghan

Head of Service, Office of Chief Executive
cmonaghan@aberdeencity.gov.uk

01224 522293
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Stronger
Together

Prosperity for Aberdeen 2017-2022

Aberdeen City Council Conservative and Unionist Party, Aberdeen
Labour and Independent Alliance Group Programme for Aberdeen City
Council 2017-2022
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Our Vision

As a returning coalition, we intend to build on what we have already put in place between 2012 and 2017. The Council’s strategic business
plan refresh, approved unanimously at the Council’'s Budget meeting in February 2017, agreed the alignment of the Strategic Business Plan to
Aberdeen City Community Planning Partnership’s Local Outcome Improvement Plan, as well as alignment to the coalition’s policy document
“Smarter Aberdeen”. Our new policy document “Stronger Together” for 2017 to 2022 builds on the 2017-2018 strategic business plan, thereby
ensuring the continuity of the priorities we set in our last administration whilst incorporating some new priorities which are a direct response to
the changing economic and social conditions the City now faces. We recognise, of course, that our priorities must be delivered within the
financial parameters agreed by the Council at the Budget meeting in February 2017.

Aberdeen has been the northern powerhouse of both the UK and Scottish economy in recent times, but the fall in the global oil price has seen
Aberdeen’s economic contribution reduce. We know the strength of the City’s business community and we commit to working with the business
community and all relevant public partners in order to ensure the conditions for future business success are in place within the City.

To unlock the economic potential of Aberdeen and reduce inequalities in our city, we see greater devolution of powers to the City from the
Scottish government, and where applicable the UK government as a key requirement.

Our shared priority must be to unleash the economic potential of Aberdeen for the benefit of all our citizens. We remain committed to the
Economic Policy Panel which will act as an independent commentator on the performance of Aberdeen’s economy and will share this
information with both governments in order to ensure our efforts are collectively focused on those areas identified by the Panel as making the
biggest contribution to increasing productivity and growth of the Aberdeen economy.

We will look to build on the relationships established with both governments through our 2017 Aberdeen City Region Deal in order to establish
both a way of working together and an agreed set of priorities, conditions and powers which are conducive to unlocking the further economic
potential of the City, key to this, securing a second Aberdeen City Region Deal.

A key element of our strategy will be to continue to invest in infrastructure to enable us to attract and retain business and provide high quality
public services, affordable housing and an attractive living environment and the best educational and employment opportunities for all citizens
that caters for. Infrastructure is critical if Aberdeen is to remain an internationally competitive business environment and is to secure a long term
economic future. Transport connectivity, information and communications technologies, business land and property and housing are all critical
to the City’s success. As the lowest funded Council in Scotland for the last 10 years, we will reach out to both governments to help support the
infrastructure investment required, as well as continuing to innovate within the parameters set by both governments. Last year as the first
Scottish council to secure a credit rating we were able to issue a bond on the London Stock Exchange which supports our £1b capital
programme as well as minimising the cost of the capital to our revenue budget.
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In order to continue to achieve economic success we will invest in education, empower our disadvantaged communities and draw expertise
from and work in collaboration with the Strategic Development Planning Authority, the Regional Transport Partnership Nestrans, Scottish
Enterprise, Skills Development Scotland. Aberdeen and Grampian Chamber of Commerce and the wider private sector.

As a key direct provider of public services and a partner with other public service providers from the NHS, education, the third and voluntary
sector and business, Aberdeen City Council will model the standards expected from all public service providers for sustainable procurement,
fair employment and engagement with staff and trade unions. We will use procurement responsibility in order to sustain high quality public
services for our communities.

We will continue to work collaboratively with other local authorities who are within the north-east economy, as well as with those authorities
where we share a sectoral interest. The collaboration among 7 local authorities in the North of Scotland: Aberdeen City, Aberdeenshire,
Highland, Moray, Orkney, Shetland and Western Isles known as the Northern Alliance will play a critical role in closing the attainment gap
affecting our young people including addressing teacher retention and recruitment. Our ambition for the Alliance is that it can provide a way for
parents to become initially more involved in their child’s learning and then, in turn, for their own learning. So both children and adults are
equipped to gain from a knowledge based economy.

We are committed to tackling the inequalities that exist within Aberdeen as a result of socio-economic disadvantage. We recognise People can
also face barriers because of their race, gender, age, disability, sexual orientation or religion or belief. We will seek to tackle inequality in the
city in whatever form it manifests itself, through clear and coordinated approaches

Despite the past economic success of the City, poverty and inequality continue to affect too many of our citizens. We will work to improve
outcomes and the life chances of our citizens by addressing a range of poverty indicators including income maximisation, child poverty, fuel
poverty, food poverty, housing and health inequalities. This will build on the developing approach to regeneration priorities, the work of the
Health and Social Care Partnership and the inclusive economic objectives contained within the Regional Economic Strategy.

We will put citizens at the heart of the decisions and priorities in their communities which is why we are committed to the delivery of the
Aberdeen City Local Outcome Improvement Plan. We will push our joint resource investment towards early intervention and prevention to
secure the future of our economy our people and our place. Fundamental to our approach is working with people and communities. We
recognise our communities are unique and their sense of place defines our work now and in the future. We will focus on improvement, we will
continue to listen to communities, understand what is important to them, recognise and mobilise strengths and work with them to deliver what
matters.

We will continue to invest in green energy transport projects in order to realise our aspiration to become a world leading city for low carbon
technology. We will lobby the Scottish Government and Transport Scotland to work in partnership with us to allow Aberdeen City Council to
introduce Low Emission Zones in Aberdeen. As business rates continue to affect businesses in Aberdeen disproportionately, from the rest of
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Scotland, we will continue to lobby the Scottish Government for a change in approach to ensure the viability of small and medium businesses in
order to protect businesses from potential closures. We live in an ever increasing globalised world. As such, Aberdeen must continue to
innovate to retain our competitive edge while vying for both UK and international investment.

To be a successful city, we must embrace further change. We need to be mindful of technology and the huge part it now plays in the world that
we live in. As an organisation we must play our part and look to utilise technology wherever we can to support service delivery and innovation.

As city leaders, we will strive to see the bigger picture beyond the boundaries of local government in order to identify those influencers who can
deliver our political ambitions for the benefit of the citizens we serve. The role and contribution of all our citizens and the third sector are vital in
terms of securing the prosperity of the economy, our people and our place and that is why our policy document highlights, throughout, the role
our partners will play in realising our ambition for the City.

We recognise Aberdeen is stronger now and will be stronger in the future economically, politically and socially as part of the United Kingdom
and as such we will oppose any attempt by the Scottish Government to hold a second independence referendum within the lifetime of this
Administration. In respect of Brexit we will, where possible, assert our influence with both governments to ensure Aberdeen is placed to deal
with the challenges and seize the opportunities of Brexit.

Our Stronger Together vision marks a new beginning on how we will work in partnership to achieve success within our communities. It signals
our commitment our confidence and our ambition to achieve prosperity for all our citizens and our communities right throughout Aberdeen

Councillor Douglas Lumsden Councillor Jenny Laing Councillor Marie Boulton
Scottish Conservative & Unionist Aberdeen Labour Independent Alliance Group
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PROSPEROUS ECONOMY

Driver

Commitment

Partners

Investment in

We will increase city centre footfall through delivery of the City Centre

UK Government

Infrastructure Masterplan, including the redesigned Union Terrace Gardens Scottish Government
AECC Operator (SMG)
We will deliver the new Aberdeen Exhibition and Conference Centre
o _ _ _ Opportunity North East
We will build new council houses and work with partners to provide more
affordable homes Housing Associations
We will support the new harbour development and work collaboratively to
maximise tourism opportunities, including attracting high value cruises
We will commit to extra funding to resurface damaged roads and pavements
throughout the city
We will build on the Aberdeen City Region Deal and open negotiations to
secure funding for a second Aberdeen City Region Deal.
Innovation We will support the delivery of the 3 innovation centres envisaged by the Opportunity North East

Aberdeen City Region Deal

We will review the Council’s industrial estate to ensure it supports the
Aberdeen regional economic strategy

University of Aberdeen

Robert Gordon
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We will continue to assess the digital needs of the region, working with our
partners to ensure the City has the required infrastructure

University
UK Government

Scottish Government

Internationalisation

We will review the regional economic strategy to ensure that it maximises
Aberdeen’s economical potential post Brexit

Opportunity North East

We will commit to ensure the city’s interests are fully represented in all
consultations on the United Kingdom’s interests to leave the European
Union.

Inclusive Growth

We will reduce fuel poverty across our most deprived communities through
combined heat and power schemes including the Energy from Waste Plant

Other Local Authorities

We will maximise community benefit from major developments in the City

We will support community led efforts to develop community owned energy
solutions

Tourism

We will complete the refurbished Art Gallery, Music Hall, Provost Skene’s
House and Thomas Blake Glover House

We will deliver “Aberdeen 365", an annual calendar of headline and feature

Aberdeen Performing
Arts

Visit Aberdeenshire
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events

Aberdeen Inspired

Aberdeen Grampian
Chamber

We will work towards submitting a city bid to become UK City of Culture in
2025

Chamber of Commerce
Hotels Association

City & Region Cultural
Partners

Energy

We will build up our existing strength in hydrogen technology

Scottish Government,
Scottish Enterprise, SDI

We will support efforts to develop the Energetica corridor

Opportunity North East

Support to Business

We will consolidate, easy to navigate support for businesses in one place
and:-

e Establish a business development fund to support small business
e Use Business Loans Scotland to help lift the finance barrier for small
and medium enterprises

AGCC
FSB

Business Gateway

We will support the activities of, and access to, the “Elevator” social

Elevator
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enterprise




GT obed

PROSPEROUS PEOPLE: Children are our Future

Driver

Commitment

Partners

Children have the best
start in life

We will work with the Scottish Government to provide flexible and affordable
childcare for working families on the lowest incomes

Scottish Government

We will expand the provision of school holiday meals to primary school
children

We will continue to deliver the School Estate Strategy

We will open the Orchard Brae Centre of Excellence for children with serious
and complex support needs.

We are committed to delivering three new primary schools in Tillydrone,
Torry and in Miltimber

We will open Lochside Academy in Cove

We will open Stoneywood primary school

Children are
respected, included
and achieving

We commit to funding new classroom assistants to support both teachers
and pupils and lobby the Scottish government for support with teacher
recruitment including teacher training

Northern Alliance
Partners

Scottish Government

Aberdeen University
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We will support the implementation of “Developing the Young Workforce”,
seek to gain the highest level of investors in young people accreditation and
ensure there is a focus on supporting pupils excel in STEM subjects

We will continue to provide support for children’s mental health

NHS Grampian

We will appoint a mental health champion

We will explore how the successes of the Sistema project can be shared
and spread across the City

Sistema

We will commit to closing the attainment gap in education while working with
partners across the city.

University of Aberdeen
Scottish Government

NE Scotland College

We will promote LGBT+ inclusive education

Children are safe and
responsible

We will support democratic oversight of local child and adult protection
arrangements
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PROSPEROUS PEOPLE: People are Resilient, Included and Supported when in Need

Driver

Commitment

Partners

People and
Communities are
protected from harm

We will review local adult protection arrangements and implement an
improvement programme

Police Scotland, NHS
Grampian, 1JB

People are supported
to live as
independently as
possible

We will ensure future housing developments address the needs of a
changing population

Following the de-registration of a local care home, we will explore the role of
Bon Accord Care as a stabiliser within this supply chain for care homes

Bon Accord Care, 1JB
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PROSPEROUS PLACE: Empowered, Resilient and Sustainable Communities

Driver

Commitment

Partners

Safe and Resilient
Communities —
community and
business resilience

We will explore a property level flood protection scheme for domestic
properties

Local Resilience
Partnership

We will increase the business community’s resilience awareness

Chamber of Commerce

Federation of Small
Businesses

Scottish Government

In light of the tragic events at Grenfell Tower, we will act on any
recommendations which arise from the public inquiry

Local Resilience
Partnership

Safe and Resilient
Communities —
Aberdeen is a place
where people are and
feel safe

We will look to promote diversion activities for youths and adults in our city
with enhanced focused on our 3 locality areas.

Locality Partnership
Boards

Police Scotland
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People friendly city — a
city where people to
choose to invest, live
and visit

We will secure UNICEF child friendly city status and will work to achieve
dementia friendly city standards

Unicef
NHS Grampian

Community Planning
Partners

We will spread the development of locality plans across the City in
conjunction with communities

Community Planning
Partners

Communities

We will refresh the local transport strategy, ensuring it includes the results of
a city centre parking review; promotes cycle and pedestrian routes; and
considers support for public transport, including the viability of a council
owned bus company.

Nestrans

Scottish Government

We will support an “Alive after 5" economy by ensuring supportive car
parking availability and charges

BID, Chamber of
Commerce

We will develop an energy strategy for the City and, if possible, the region
which will consider the viability of local energy company

We will refresh the Council’s housing strategy and keep rents affordable
over the next 5 years
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DEVOLUTION

Driver

Commitment

Partners

Our relationship with
government

We will work with both governments in order to unleash the non-oil and gas
economic potential of the City

UK Government
Scottish Government

Opportunity North East

Fiscal Powers

We will campaign for the reform of local government finance, including
business rates and the replacement of council tax. Further we will open
dialogue with the Scottish Government to further devolution over tourism.

We will continue to explore the viability of introducing new levies and the
scope for the Council to have greater control over existing taxes in order to
pursue the delivery of the regional economic strategy.

Scottish Government

Scottish Cities Alliance




Agenda Item 9(d)

SUBMISSION OF LATE REPORT

NAME OF COMMITTEE : Council
DATE OF COMMITTEE : 23" August 2017
TITLE OF REPORT : Council Target Operating Model

Please explain why this report is late.

The production of this report has required extensive engagement and direct involvement from a range of
colleagues, consequently the report was still being finalised at the point that the initial circulation of papers
took place.

Please explain:
e why this report must be submitted to the next meeting of the Council/Committee; and
e why it cannot be submitted to a meeting of the Council/Committee at a later date.

The report proposes the establishment and implementation of a Target Operating Model, including
changes to organisational and governance structures by the beginning of 2018/19, in order to align with the
2018/19 Budget Process. [f this is to be achieved consideration of the proposals is required at the 23«
August 2017 meeting of the Council.

O Sl Tt

Chief Executive
Date 16" Kugdbt 2017

The following section must be completed by the Convener where a report must be submitted less
than three clear days' before a meeting of the Council/Committee.

By law, an item of business must be open to inspection by members of the public for at least three
clear days before a meeting.

An item of business not open to inspection for three clear days may be considered at a meeting
only by reason of gpecial circumstances, which shall be specified in the minutes, and where the
Convener is of the opinion that the item should be considered as a matter of urgency.

Please explain why you are of the opinion that the item should be considered as a matter of
urgency.

A r . —

SiGrvee
Convener

Date U = l ¢/

Please note that under Standing Order 12.9, the Head of Legal and Democratic Services may
refuse to allow any item of business on to the agenda or may withdraw any item of business
from an agenda, following consultation with the Convener and Vice Convener.

! For example if a letter is posted on Monday advising of a meeting on Friday, it gives 3 clear days
notice (i.e. Tuesday, Wednesday, Thursday). Saturday, Sunday and public holidays are included
within the definition of Clear Days.
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ABERDEEN CITY COUNCIL

COMMITTEE Council

DATE 23 August 2017

REPORT TITLE Council Target Operating Model
REPORT NUMBER OCE/17/015

LEAD OFFICER Chief Executive

REPORT AUTHOR Angela Scott

1. PURPOSE OF REPORT
This report proposes a review of the way in which Council Services are
managed and delivered, being the “Council’s Operating Structure” and
makes recommendations for the implementation of a new system of
management and delivery known as the “Target Operating Model”.

2, RECOMMENDATIONS

The following recommendations are made to the Council:—

(@) Target Operating Model

i. Agree the realignment of the key functions of the Council for
the proposed Target Operating Model as detailed in section 5
of Appendix A, namely

Customer
Commissioning
Operations

Resource Management

i. Note that a programme of engagement with stakeholders,
both within and outwith the Council, including trades unions,
ALEOs and other partners will be undertaken as the detail of
the Target Operating Model is developed.
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(b)  Organisational Structure

Agree the First Tier structure for the Target Operating Model
as proposed in section 5 of Appendix A, namely

Director of Customer
Director of Commissioning
Chief Operating Officer
Director of Resources

Agree the proposed job profile and salary for each Director
post as proposed in Appendix B;

Noting that responsibilities have only been identified under
each proposed Director post at this stage, instruct the Chief
Executive to develop further the senior management
structure and report to Council at its meeting in December
2017 with recommendations for proposed portfolios and
posts as appropriate; and

Agree the revised recruitment and selection process outlined
in paragraph 5.5 below for the appointment to the Director
posts, suspending Standing Order 47 (2014) as required,
with a view to the posts being filled on a permanent basis by
1st April 2018.

(c) Transformation Portfolio

Agree the Transformation Portfolio, set out in Appendix C
to address the three objectives of delivering up to £125
million of benefits realisation (or savings) over five years
(2018/19 to 2022/23); delivering the Council’s digital
strategy and delivering the Council’s Target Operating
Model by 2020/21;

Assuming agreement of (c) i. above, agree the
establishment of the Strategic Transformation Committee
with the proposed Terms of Reference and membership
detailed in Appendix D and delegate authority to that
committee in terms of the same;

So as to facilitate the recommendation at (c) ii. provide the
Head of Legal and Democratic Services with delegated
authority to update the Committee Orders of Reference, as
he deems this necessary, to provide for the establishment
of the Strategic Transformation Committee and to set a
timetable of monthly meetings for the Strategic
Transformation Committee;

2
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iv.

V.

Agree the establishment of a Transformation Fund through
the release of £15m from the Council’s reserves as outlined
in paragraph 6.2 below and that its use be reported to
Finance, Policy and Resources Committee as part of the
Council’'s financial statements each financial quarter; and

Agree that the Council’s reserves be restored as part of the
future medium term financial strategy, as stated in paragraph
6.2 below, within a 5 year period.

(d)  Supporting Governance Framework

Note the proposals for a supporting governance structure to
underpin the Target Operating Model as outlined in section 6
of Appendix A;

Instruct the Head of Legal and Democratic Services to report
to the Council by its meeting in March 2018 seeking the
necessary approvals for a governance framework to support
the implementation of the Target Operating Model; this will
include a Scheme of Governance setting out the Terms of
Reference for the Council, its revised committees and sub-
committees and appropriate delegations to officers within the
revised structure and a revised Council diary for 2018/19;
and

Agree the distributive leadership principles set out in the
Urban Governance discussion document within Appendix A
and instruct the Chief Executive, the Council Leader and the
Lord Provost, as the Council’s senior executive, political and
civic leaders to consult and engage with relevant
stakeholders and partners, including Aberdeenshire Council,
the UK Government and the Scottish Government with a
view to the Chief Executive reporting back to the Council by
its meeting in March 2018 with proposals in relation to:

e co-ordinating Council civic, political and executive
leadership structures;

e establishing revised regional structures for discussion
and interaction;

e developing partnership models with both governments
and other stakeholders offering interaction at
executive team level within the Council.
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3.2

3.3

3.4

41

4.2

BACKGROUND

This report sets out a case for an organisational change resulting from
the Council’s operating environment. The particular drivers for change
include:-

- ongoing and increasing fiscal restraints;

- evolving customer needs and expectations;

- the need to have increasingly engaged and flexible staff;
- legislative and policy changes; and

- opportunities afforded through modern technologies.

Giving consideration to these drivers, and founded upon the strategic
ambition for both the City and the Council as expressed through the
Local Outcome Improvement Plan, the report identifies a new Target
Operating Model which changes the Council’s:-

Customer Service

Organisational Design

Use of Technology

Processes

Workforce

Governance/Accountability
Relationship with partners and alliances

0O O O O O O O

The report proposes design principles for each area; describes a
“blueprint” for the future of Aberdeen City Council; and makes
recommendations which will allow the implementation of the new
Target Operating Model.

Recognising the significant change which the new Target Operating
Model will bring to stakeholders both within and outwith the Council, it
is proposed that a co-ordinated programme of engagement be
undertaken as the detail of the Target Operating Model is developed.

TARGET OPERATING MODEL

It is proposed that the blueprint for the organisational structure design
within the Council’s Target Operating Model will see a shift away from
directorates based on services to a more ‘functional’ model in which
our capability is organised as described below:

In this new Target Operating Model:

A single Customer function will ensure a consistent and integrated
customer centric approach to services;
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5.1

5.2

5.3

54

A Commissioning function will replace the existing dispersed
strategic planning arrangements and hold Operations (as described
below) to account for delivery against targeted outcomes;

An Operations function will cover all delivery including in-house;
Aberdeen City Council Group; community provision; and external
organisations, against clear specifications which define how
Operations support the Council’s priority outcomes;

A Resource Management function will deliver all “corporate”
services including finance, people, assets, capital and management
of enabling technology.

DIRECTORATE STRUCTURE

The proposed Directorate structure for the Target Operating Model
comprises:

Director of Customer
Director of Commissioning
Chief Operating Officer
Director of Resources

Proposed job profiles and salary levels for the posts are set out in
Appendix B.

In addition to the above, the post of Chief Officer, Health & Social Care
remains unchanged within the proposed structure.

Cost of Proposed Directorate Structure

Based on the current salary bill for the Council’s First Tier structure
including Directors, the Office of Chief Executive and relevant business
support, the Council currently has a budget of £1.202 million for a full
financial year (excluding the Health and Social Care Partnership).

Once the new Target Operating Model is in place (being the 4 Directors
plus relevant business support) the total cost for a full financial year will
be £0.921 million (excluding the Health and Social Care Partnership).
This will result in a recurring saving of £281,000 per annum.

(£,000pa) | (£,000pa) | (£,000pa)

Existing | Proposed | Proposed

Structure | Structure Saving

Tier 1 Annual Costs 1,202 921 281
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5.5

The above costs are inclusive of employer superannuation and
National Insurance costs.

Recruitment and Selection

The success of the new organisational structure and in turn the whole
Target Operating Model, rests on the appointment of the right people to
the new Director posts. It is very unusual to effectively be appointing a
new Corporate Management Team and in light of the significance of
these appointments, it is vital that the right process is used. Although
there has been some discussion about Chief Officer recruitment and
selection within the Governance Reference Group, no conclusions
have as yet been reached.

There is a need to recruit to these posts quickly and successfully at the
first attempt in order to remove the current dependency on interim
resource and to ensure traction on the Transformation Portfolio which
is critical to enable the Council to set and deliver a balanced budget for
2018/19. It is therefore proposed that the undernoted process is
followed for the recruitment of the new directors. Meanwhile
discussions will continue about the process for Chief Officer
recruitment which will be required once Tier 2 proposals are finalised.

The recruitment process to be adopted needs to be fit not only for
testing individual candidates for each of the Director posts but also
needs to be able to test preferred candidates together as a team. The
existing process of an Assessment Centre run by the Chief Executive
and an Appointments Panel of members will not be suitable for the
recruitment of a new Corporate Management Team. It is proposed to
integrate the involvement of the elected members into the Assessment
Centre.

The Assessment Centre will comprise a number of sessions:
- asession with the Group Leaders;

- behaviourally-based scenarios of complex challenges and
decision making which are all interlinked through the Target
Operating Model dependencies, using peer group and potential
direct reports; these will highlight different leadership styles that
can be selected to offer the greatest likelihood of success within
the Target Operating Model;

- the Assessment Centre process proposed above will in addition
have much more involvement of our recruitment partner and we
will continue to involve trade unions, ALEOs and our partners;

- for the Director roles, there could also be benefit in assessing
candidates in mixed groups containing applicants for each post
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6.1

at any one time; this would focus directly on the team element
and would allow assessors to view candidates “in role” alongside
their psychometric profile;

- a secondary assessment stage for Directors where the four final
preferred candidates are involved together and observed; this
could have the focus of candidates being asked to describe how
they would deliver as a team in projected future years; and

- the gradings collated from the above process would identify the
preferred individual candidate with the final decision on
appointment being made by the Chief Executive based on her
assessment of team fit.

The above arrangements will require members to agree a suspension
of Standing Order 47 in the Standing Orders (2014) (which remain in
force until further review is completed as part of the Governance
Programme) as Standing Order 47 requires appointments to be made
by an Appointment Panel of elected members which would no longer
be required.

The Assessment Centre process proposed above will in addition have
much more involvement of our recruitment partner and we will continue
to involve trade unions, ALEOs and our partners.

To facilitate the recruitment, it is proposed to call off a national
procurement framework for recruitment services at a cost of up to
£80,000. The costs will be met from existing budgets.

Further development of the senior management structure, beyond the
specific posts identified within this report, will continue and it is
intended to report to Council at its meeting in December 2017 with
recommendations for proposed portfolios and posts as appropriate.
The Target Operating Model includes the functions of “Governance”
and “Business Intelligence” and these will be specifically addressed
within the Tier 2 report.

TRANSFORMATION PORTFOLIO

Set out at Appendix C is a proposed Transformation Portfolio detailing
a number of workstreams which, together, address the three objectives
of delivering up to £125 million of benefits realisation (or savings) over
five years (2018/19 to 2022/23); delivering the Council’s digital strategy
and delivering the Council’s Target Operating Model by 2020/21.
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Transformation Fund

In order to deliver significant savings the Council will clearly have to
invest resources (both staff and monetary). So as to achieve this,
existing reserves will be utilised on the provision that any investment is
subsequently “refunded” as part of the Transformation Portfolio.

This investment will be broken down into phases and financial years
but an initial sum (to cover Phase 1 and 2 of the Transformation
Portfolio and financial years 2017/18 — 2019/20) of £15 million will be
set aside.

This funding will be met from the current ear-marked sum for Digital
Strategy, the Risk Fund and finally the Investment Fund. A breakdown
of the indicative use of these resources in driving forward the
Transformation Portfolio is shown at Appendix E and the current 5 year
projected medium term financial plan allows for these funds to be
restored through the annual budget cycle.

This is demonstrated in section 9.1 of this report where it can be seen
that during 2018/19 and 2019/20 these funds will be drawn down. In
reality some of these resources will be drawn down in 2017/18 but for
modelling purposes are as set out in section 9.1. The fund will be
immediately available subject to the Council agreeing.

Use of the Transformation Fund will be delegated to the Strategic
Transformation Committee and will support a number of streams of
work set out in Appendix C:

Digital Technology;

Digital Delivery Partner;

Digital Maintenance Partner;

Transformation Team; and

Included within the above is Voluntary Severance/Early
Retirement Requests.

It should be noted that since the Council offered staff the opportunity
for Voluntary Severance/Early Retirement earlier this year
approximately 150 staff accepted the offer. Since then more staff have
requested to take up the offer (approximately 20). It is anticipated that
this trend will continue over the coming months and the take up will
continue to increase.

To ensure clear transparency on the utilisation of this Transformation
Fund the Head of Finance will ensure that included within the quarterly
financial statements is a new statement that will clearly show the
authorisation of the release of funds along with the benefits realisation
statement to demonstrate that future year cost reductions will be
achieved.
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8.1

8.2

8.3

8.4

This will further be reported through the Council’s annual budget cycle
and again will be pivotal in demonstrating how the Council achieves its
statutory requirement to set a balanced budget for the following
financial year. The ultimate aim is to have a balanced budget for at
least 3 years into the future.

The demonstration of this level of financial planning will be critical in
demonstrating the Council’s ability to confirm to Moody’s Investments
good strong governance within the organisation and also a continued
strong financial planning system that aims to continue to improve the
strength of the Council’s Balance Sheet and liquidity.

STRATEGIC DIGITAL PARTNER

Set out in section 5 of Appendix A is a proposal for the Council to
source and engage a Strategic Digital Partner with a view to the
Council accessing through this means relevant senior, strategic
advisory support; digital consultancy support; and digital technical
support.

SUPPORTING GOVERNANCE FRAMEWORK

In light of the proposed adoption by the Council of the Target Operating
Model and the introduction of the revised organisational structure, a
refreshed supporting governance framework is also brought forward in
Appendix A, comprising an indicative structure featuring three
“regulatory” and 6 “institutional” committees.

Officers will develop proposals for the Terms of Reference for the new
committees while at the same time exploring options to include
mechanisms within the new framework to ensure that the Council’s
decision-making is more open, engaged and responsive as envisaged
by both the Community Empowerment Act 2016 and early conclusions
from the Planning Review.

Officers will bring forward recommendations to Council in relation to a
revised Institutional Governance Structure, revised Delegations to
Officers, Procurement Regulations and Financial Regulations and a
revised Council Diary for 2018/19.

In addition to proposing revised structures for the internal governance
of the Council, Appendix A also includes a discussion document
introducing a distributive leadership model to underpin a new approach
to urban governance in the City. The document sets out a means by
which enhanced place leadership for the City can be delivered through
the Target Operating Model.
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8.6

9.1

On the basis of the principles set out, three key areas are proposed for
development:

e co-ordinating structures across the three strands of civic,
political and executive leadership of the Council;

e revised regional co-ordinating structures for discussion and
interaction in relation to actions to be taken to address the key
challenges faced by the City and region

e opportunities for representatives from key partners (government,
academia and business) to play an active role alongside the
Council’'s executive team in addressing the City’s challenges
and maximising its opportunities.

As stated in the discussion document the key next step in establishing
this distributive leadership model will be the inclusion of relevant
stakeholders in the development of the concept and the move to its
implementation. Should the direction of travel be agreed, discussion
on the proposals will take place with colleagues at Aberdeenshire
Council, the UK Government and the Scottish Government as well as
with representatives of other partners and stakeholders ahead of
proposals being brought back to Council for approval.

FINANCIAL IMPLICATIONS

Organisational Change

The table below shows the scale of savings the Council must deliver.

2018/19 2019/20 2020/21 2021/22 2022/23
£'000 £'000 £'000 £'000 £'000
Gross Expenditure 683,653 699,324 714,513 728,595 741,741
Gross Income (226,754)  (227,321) (227,887) (228,454) (229,020)
External Funding (421,459) (411,899) (405,721) (402,622) (402,400)
Net
(Surplus)/Deficit 35,440 60,104 80,905 97,519 110,321
Transformation
Investment 7,000 8,000 15,000
Use of Reserves (7,000) (8,000)
Potential (Surplus)
Deficit 35,440 60,104 80,905 97,519 125,321

The above table provides the 2017/18 Strategic Plan updated to reflect
known movements and also introduces the 2022/23 financial year.

A number of assumptions have been used to derive the above scenario
but key assumptions relate to reduced government funding as well as
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meeting contractual uplifts including assumptions of a 2% pay award
each year.

Looking at the 2017/18 data by category of spend, it can be seen that
nearly 40% of spend is on staff and almost 11% on premises costs as
shown in the pie chart below:

Gross Expenditure £'000s by Category 2017/18

Capital Financing
Costs, 530,822

Transfer
Payments,

£74,135

N

Commissioning

Services,
£144,487
. — ) Premises Costs,
Supplies & ransport Costs, Administration £59 422
Services, £99,401 £8,549 Costs, £7,974 ’

9.2

10.

What the above data shows is that with approximately 50% of spend on
either staff or buildings, continuing to deliver services the way they
have been traditionally, is not sustainable. The Council must
fundamentally address either HOW it delivers services going forward
(service design and transformation) or WHAT it delivers (demand
management and self-help).

Clearly demand management could simply be interpreted as stopping
the provision of services and should be seen as a last resort. The
more dynamic approach is to look to transform the organisation going
forward and this is covered elsewhere in the report.

However, to deliver transformation within an organisation requires an
initial investment portfolio to facilitate work streams to identify and
deliver transformation. Any investment must however be able to return
on expenditure incurred and through the benefits realisation
assessment, it will be determined whether releasing funds provides a
suitable return (which may be assessed as a ratio of, for example, 1:3
or for every £1 invested a saving of £3 will be realised). The funding
for this is covered earlier in the report.

LEGAL IMPLICATIONS

11

Page 33



10.1

11.

11.1

11.2

11.3

The Council is under a legal obligation to achieve a balanced budget
whilst complying with its statutory obligations to deliver services and to
secure best value. As indicated in this report, this is unlikely to be
achieved under the Council’'s current operating structure. Such a
scenario would have far reaching implications for the Council in terms
of the public and in terms of the Council’s Bond which may require to
be repaid.

In order to support the implementation of the new Target Operating
Model, there will be a requirement to change the current governance
framework as detailed in recommendation d (ii), as well as to ensure
the framework complies with the Council’s statutory duties.

MANAGEMENT OF RISK

All significant change carries risks and it is key that the Council has
strong change management and governance arrangements in place to
identify, assess and control risks in the delivery of change. This report
includes proposals for the establishment of a Strategic Transformation
Committee with responsibility for overseeing these changes and a clear
governance structure and programme management approach
supporting the decision making process to help deliver transformation.
The Strategic Transformation Committee will have overall responsibility
for management of risk as implementation and delivery of
transformation is progressed. Each individual workstream within the
Transformation Portfolio will identify and manage all risks associated
with the workstream. Appropriate Risk Registers will be maintained and
governance applied through the board structure.

Risks associated with the Transformation Portfolio are not separate
from the Council’'s existing system of risk management. Whilst
programme and project risk registers will be maintained, both strategic
and operational risk registers will also require to be reviewed within the
context of this significant organisational change.

One risk which it is clear will require to be continually assessed and
managed throughout the implementation of the Transformation
Portfolio is the available capacity within the organisation to maintain
service delivery whilst realising significant change. This will need to be
one of the primary considerations for strategic and operational risk
assessment. It is also suggested that a continual dialogue is
maintained with the Council’s internal and external auditors to ensure
that recommendations from their review work are consistent and
proportionate with the organisation’s priorities and capacity during the
transformation.
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12.1

12.2

12.3

12.4

13.

14.

IMPACT SECTION

As explained throughout this report, the primary objective of the
proposed transformation is to ensure that, in a challenging and
changing operating environment, Aberdeen City Council is fit for
purpose to deliver its agreed priority outcomes for the City, its citizens
and communities. These outcomes are expressed through the Local
Outcome Improvement Plan and the Strategic Business Plan under the
themes:-

- Economy

- People

- Place

- Technology

Each element of the Transformation Portfolio will continually reference
the delivery of these priority outcomes.

Impact on staff — It is very evident that the new Target Operating Model
proposed represents significant change from the existing model and it
will require staff to adopt new ways of working. Without these new
ways of working, the new Target Operating Model will not come to life
and deliver the performance edge which it has been designed to
achieve. Work to date on shaping the culture of the organisation has
centred on improving our customers’ experience, our staff experiences
and improving our use of resources. The Target Operating Model
continues with this focus on customer, staff and resource and,
therefore, we have a good alignment between the culture and the
business strategy for the organisation. Although we need to continue to
focus attention on shaping the culture.

Staff of course will be interested in what the changes will mean for
them individually in term of their role, responsibilities and ways of
working. A communication group is being established to ensure that a
comprehensive internal communication plan is put in place.

BACKGROUND PAPERS

None
APPENDICES
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Governance)
Appendix B - Director Job Profiles and Salaries
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1.  INTRODUCTION

The environment in which Aberdeen City Council is operating is changing at a
dramatic rate. Ongoing fiscal restraint, rapidly rising demand for key services,
changing customer expectations and the emergence of a multitude of new
technologies are combining to place an unprecedented level of pressure on the
Council.

To date, our response to this situation has been to focus on tactical opportunities for
efficiency and improvement. While this incremental approach has helped us to buy
time and, in certain instances, has been effective, it is becoming increasingly clear
that a more radical response is required.

We have moved forwards in many areas to improve collaboration, to improve
outcomes and to work more closely together with our neighbours and with our
partners in the city, but how we are organised, how we work day to day and how we
serve our citizens is still inhibited by a series of outdated approaches. Our
governance, technology, structure and our relationship with our customers reflect
where we have been and must change in order to meet the challenges of the current
environment.

Viewed this way our current challenges present us with an opportunity to build a
different future for the City Council in Aberdeen. One that allows us to better exploit
technology, focus our efforts on outcomes and, crucially, reinvigorates the passion of
its workforce. One that is rooted in a more detailed understanding of the needs and
aspirations of the people we serve and aligns everything we do, to make a difference
for them.

This paper sets out a prospectus for taking advantage of this opportunity. It
describes:

e the challenges the Council is facing in greater detail;

e the outcomes we will need to focus on to help the city become a more
competitive and successful place;

e the current shape and performance of the Council and evaluates the extent to
which we are set up to deliver improved outcomes, and to empower our
communities and citizens to be more independent and self-supporting;

e a vision for a more effective and efficient council and proposes a target
operating model we will need to adopt to achieve this (and the commitments
that will need to be made);

e how leadership will need to change, both in terms of its role within the Council
but also for the city as a whole;

e the cultural change that will need to be supported and the implications for the
Council’s workforce; and

e finally, it offers a roadmap for turning this vision into a reality.
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The journey described in this paper is ambitious and represents a step change from
anything the Council has done in the past. However, it is difficult to envisage how a
more moderate response could be successful, such is the extent of the challenges
we and the city are facing. We must better understand and embrace new ways of
doing our business that meet modern needs - the way we think, the way we work,
the way we design and deliver services and the way that we interact with customers
and communities.

The residents, communities and businesses of Aberdeen deserve to live and work in
an environment that helps them to achieve their ambitions. We have a significant
role to play in establishing the underlying conditions that will enable them to reach
their potential. To achieve this, we need to build a council that is agile, proactive,
motivated and externally focussed on the issues that matter for its people and place.
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2. DRIVERS FOR CHANGE

2.1 Customer Demands

We know that demand for public services is increasing. This is largely being driven
by demographic pressure - a growing and aging population with increasingly
complicated social and health care needs. However, we are also witnessing rising
demand from those impacted by the economic downturn.

Traditionally, public services have responded to these sorts of pressures in a fairly
reactive way - we have tended to wait until problems manifest themselves in the form
of increasing numbers of people coming through the front door before acting or
seeking to address their underlying issues.

Evidence from reviews such as the Christie Commission have highlighted numerous
shortcomings in the capacity of our public services to deliver better outcomes. Public
service provision in Scotland could be considered to be somewhat 'top down' -
unresponsive to the needs of individuals and communities. It lacks accountability and
is often characterised by a short-termism that makes it difficult to prioritise
preventative approaches.

The economic downturn as a result of the fall in the oil price is placing additional
pressure on the Council services today. The demand from those who need us most
is growing. Whilst overall levels of deprivation remain low, in 2016, 9 of the 283
datazones within Aberdeen were considered to be within the 15% most deprived
areas in Scotland. Almost 30% of households in Aberdeen experience fuel poverty
and 18% of children in Aberdeen are categorised as living in poverty.

Demographic trends within Aberdeen have the potential to be particularly
problematic. The local pre-school age population is expected to grow considerably
over the next two decades. In reality, we are already struggling to meet current
demand for early education and child care services. While it is difficult to disagree
with its objectives, responding to the introduction of Scottish Government’'s early
education initiative will require the Council to double its provision for pre-school
children, placing considerable pressure on accommodation, the workforce and the
available funding.

Over 65s account for 15% of the population of Aberdeen, and projections are that
the profile of the local population will continue to age. By 2037, the population of
Aberdeen is projected to increase by 28%, while the number aged 65 or over is
expected to rise by almost 56%. The proportion of over 75s is expected to increase
by approximately 70%. While the presence of a significant older generation in a
community does bring obvious benefits (there is anecdotal evidence that older
people are more likely to volunteer, for example), this will place additional demand
on some of our more high cost services.

If we fail to plan adequately for these projected increases in demand, we can expect
to see our services being overrun. There is simply not enough flexibility within the
organisation as it is currently constituted to cope with future demand. Furthermore,
because of the interdependencies between the services we provide and those
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provided by our key partner organisations, if we fail to cope the implications in other
parts of the system (e.g. in local hospitals) could be equally catastrophic. We need to
change how we are organised.

Our response needs to be part of system wide reform, with clear strategic place
based leadership, focused on collective achievement of the outcomes that both
prevent need and also reduce escalating levels of need.

2.2 Resources

The cumulative pressures the local government sector is facing mean the system is
already under pressure. It is clear that simply doing more of the same will not be
sustainable over the longer term - a more imaginative and innovative response is
required. A recent report from Audit Scotland concluded that:

“Councils have managed their finances well but significant challenges lie ahead....
Councils need to change the way they work to deal with the financial challenges
they face” Audit Scotland: Local government in Scotland Financial overview
2015/16

Council income
in 2015/16

£18.9

billion

Real-terms

reduction in Scottish 8 4 gge-r:g-lzg !
Government * se:rvices g
funding between per cent in 2015/16

2010/11 and 2016/17

Councils' Councils'

net debt at £136 usable

31 March 2016 billion ;Sri;veshaztme
arc

£38.3 £7.6

billion billion

Councils' share of the
Local Government
Pension Scheme deficit
at 31 March 2016

The value of councils'
physical assets,
including buildings,
schools and equipment

In Aberdeen City Council’s case these financial challenges manifest themselves as a
requirement to find savings of £125m over the next 5 years.
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Cumulative Budget Deficit 2018/19 - 2022/23
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We have already taken steps to drive down costs and secure income, but shoring up
our finances to the extent required will mean we need to make many more difficult
decisions in the future. Continuing to make efficiencies will help to create financial
stability in the short to medium term, but efficiencies will not bridge the gap
sustainably. To achieve sustainable local public services across Aberdeen we need
to think and work differently, with a system wide and regional focus. We must look to
all participants from citizens, communities, third sector, to business and beyond.

Our finance function is well-regarded, award winning in innovation in reflection, in
part, of our work on the bond. However, a number of reviews including internal and
by CIPFA have highlighted the need to improve our approach to budget
management and value for money. We have historically relied on service and
directorate ownership of performance and budget to manage these two issues. We
have managed within our existing budget constraints in recent years but this will not
be sufficient where the size of the challenge goes beyond the rebalancing of
activities within a particular service or directorate, where it needs more collaboration
between services such as housing and social services, and where we need to make
difficult choices about where we can and can’t prioritise performance. This is
reflected further in how we approach capital and the £1billion investment in the city,
where we risk delivery by fragmenting our capability and oversight of the whole.

2.3  Staff

The cost of staffing in Aberdeen City Council is one of the highest costs to the
organisation. Like many councils, we employ staff to perform a range of specific
functions. Our staff tend to specialise in one service area, perhaps having qualified
into the field via a dedicated training course or qualification. Typically, our employees
tend to work in their chosen field for the duration of their careers.

This model of employment requires to be modernised to allow us to use our
resources flexibly and creatively, remove a culture of silo working, support our ability
to innovate, offer greater opportunities for progression and, increasingly, provide the
sort of dynamic careers the majority of our workforce actually want.

The results of the 2016 staff survey were a significant improvement on the 2014
survey. The areas of the Council which staff felt were working well included
opportunities to progress, training and development opportunities, health safety and
wellbeing and communication between managers and staff.

7
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However, whilst staff engagement levels have increased by 7% since 2014, levels of
engagement continue to be below the target. Of the 49% of the staff population that
completed the survey, 41% of those felt they were partially engaged and 10%

disengaged with the Council.

The survey showed the areas in which the Council needs to improve include aspects
of equal opportunities; improving the value of performance reviews; building
engagement levels; and building the confidence of staff in using new technology.

Levels of staff absence continue to remain high despite stricter controls being
implemented by the maximising attendance policy. Aberdeen City Council’s average
is currently 10 days per employee per year with higher absences across front line

services such as Communities, Housing & Infrastructure.
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By improving staff engagement
management procedure and enabling staff to progress and develop, it is likely that

levels, continuing

the absence figures will continue to improve in 2017/18.
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24 Legislative Drivers

The programmes of government and the associated legislative programmes of both
the UK and Scottish Government have a direct bearing on the future duties and ways
of working of council.

The Community Empowerment Act, which enables the empowerment of community
bodies through the ownership of land and buildings, strengthens their voice in the
decisions that matter to them. This presents an opportunity to look to them as
partners in delivery, and therefore to build resilience into our services and
communities. However, this requires a change in the way we work and think. We
need to redefine our operational practices and governance model to ensure that
local service providers work together even more closely to meet needs, and facilitate
different models for democratic participation.

It is important to recognise that our plans and strategies fit within a national and
regional performance framework. The Council and the Community Planning
Partnership (CPP) make a valuable contribution to a range of sub-regional (North
East) and regional strategies. For example, the recent announcement regarding
educational reforms which will not only see the increase in powers given to head
teachers over the curriculum, the hiring of staff, and in closing the attainment gap. It
will establish the creation of “regional improvement collaboratives” which will see
councils share resources to support schools as well as the appointment of a regional
director. The Northern Alliance is seen as an exemplar of this and perhaps heralds a
model that can be applied beyond education, given the range of arrangements
already in place to support the regional delivery of services.

25 Technological Drivers

Separately, but no less significant, the way in which councils are beginning to use
digital and data is also worthy of more detailed consideration. Digital is disrupting the
way that we consider public service provision. Increasingly, citizens expect services
to be digital by default. However, the leading councils are going further, using digital
to support community participation and engagement and promote independence.

Councils have always held vast quantities of information. However, recent advances
in our ability to analyse and present data is affording new opportunities to generate
insight. The leading councils are already developing their analytic capabilities to take
greater advantage of the information they hold and, in the most advanced cases,
anticipate and manage demand for services more effectively.

Digital councils have greater potential to innovate at pace not only because their
technology is knitted into the fabric of a digitally enabled future, but also because
their business operations are agile enough to adapt to change quickly. They also,
typically, gather data on and understand their customers, and create ecosystems to
build additional value and services. In order to survive, digital “laggards” need to
rethink the investments they make today to digitally enable their business and
improve their capacity for innovation.
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Existing directorate fragmentation is reflected in our supporting IT. There are
currently over 300 systems within the Council and approximately 19,000 access
databases. Each line of service has a system which is highly specific to its particular
needs, but in many cases has grown to become an inseparable part of the service
itself. Some IT systems are the only ones we have ever used in certain areas and we
are highly reliant on external suppliers.

We have made strides towards self-service and automation, but we lag behind
others, particularly in requiring a high amount of manual processing between a
number of our systems which do not interface directly (such as between line of
service systems such as CareFirst and corporate systems like Covalent and e-
Financials).

Currently eligibility assessments tend to be carried out via a mix of telephone and
face-to-face interactions. These enable personal judgments to be made about the
extent to which a customer or client meets a set of predefined criteria. In many other
walks of life, algorithms, artificial intelligence and machine learning are being used to
make similar determinations - it will not be long before this type of capability matures
to the point that we will be able to consider its use. We must be ready to take
advantage of these types of opportunity as they appear.

2.6 Organisational Design

Our organisational structure reflects our services and the statutory duties we have to
deliver. Related and complementary activities are grouped together, but we have a
relatively hierarchical management structure with at least five layers of management
- with more in some areas.

Our leadership roles and responsibilities are described through the lens of
directorates, the titles of which do not reflect the outcomes we are trying to achieve.
The coordination of activities either within directorates or within teams is focused on
discharging the duties relevant to that directorate. The coordination of activities
across directorates is less structured or clearly defined.

We are beginning to take more corporate ownership of what has hitherto been a
largely devolved model. Similarly, in finance there is a need for increased clarity of
responsibility and accountability for spend against budget given the challenging
financial position.

However, our alignment of spend against priorities as expressed in the LOIP is well
behind our ambitions. We do not budget against outcomes and we find it hard to see
our portfolio of investments, income generation and subsidies in one place, let alone
in the context of the outcomes they are intended to support.

Our structure, systems and skills reinforce a single-service approach to
management, monitoring and control rather than being outcome or person-centred.
In common with other public bodies, we struggle to share data and truly work as an
integrated team with other CPP entities, even where the IJB has been created to
better enable this level of joint working.
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The impact is that we are less well equipped to adapt our processes and ways of
working to a more outcome-centred, joint way of working, both within the Council
itself and in partnership with others.

Although we have created a corporate customer contact function and an enhanced
Council website, we are some way away from even having a single entry point to the
Council and as such we are not well equipped to understand the existing demand,
drive consistency in the customer experience and take measures to support self-
service.

2.7 Processes

We know our processes are overly complex and that much of our activity is
fragmented and/or duplicated. Phase 1 of our Business Support Review involved
carrying out an “activity analysis” to assess these issues. It found our costs are high
in relation to other public sector organisations (this is particularly the case in some of
our back office support functions). The proportion of “service delivery” we undertake
is relatively low when compared with other councils (which is counter-intuitive given
that a higher than average proportion of our services are delivered “in-house”).
Although the costs of our customer facing activity is broadly in line with other
councils, these costs are highly distributed across the organisation. There is a
relatively low degree of consolidation and standardisation across our departments.
Fragmentation is high across the organisation, with many teams covering a range of
customer, middle office, support and strategic activities. Finally, our general
administration, HR, management and supervision, data management and health and
safety costs are particularly high when compared to others.

2.8 Governance: Accountability

The relationship between the Council as the “responsible authority” for particular
functions and the various models and organisations which actually deliver services is
a mixed picture. In some cases the delivery body is an external part of the Council,
such as Sport Aberdeen, or a third party supplier. In these cases, the distinction
between the responsibility for “commissioning” and the responsibility to deliver a
service is clear. This allows the commissioning function to focus on what is required
to support priority outcomes, whilst placing the responsibility for delivering to a
financial and performance specification clearly with the “supplier”. The relationship
between the functions supports strong strategic leadership, scrutiny of performance
and accountability.

For internal services, there is not the same clarity. Services have responsibility for
both “commissioning” what is to be achieved and for planning and managing its
delivery. These arrangements mean that scrutiny and challenge of strategic
commissioning and the contribution which actions, performance and expenditure
make to delivering priority outcomes and the LOIP can be less sharp.

In addition, the current directorate structure is not explicitly aligned to the LOIP
outcomes. This can create cross directorate barriers to a whole system focus on
planning to and delivering those outcomes. The existing committee structure and
scrutiny mirrors the directorate structure rather than the agreed outcomes. Whilst a
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“Golden Thread” is in place, tracking the delivery of LOIP outcomes through each
Directorate, the planning, delivery and accountability is primarily aligned on a
directorate and committee basis rather than on the outcomes themselves.

The involvement of key stakeholders, other than elected members and officers, is
not well developed in the existing governance arrangements. In particular, the
Community Empowerment Act requires a far broader and deeper role for customers
and communities in local authority decision making.

2.6  Conclusion

Whilst the context that we operate within may appear stark, it also creates an
opportunity for significant and meaningful change; a change that will see us become
financially sustainable for the longer term. In summary it is clear:

* The financial challenge means we need to fundamentally change how the
Council operates;

+ The demand challenge means we need to rethink how we understand and
respond to demand in new ways;

* The sectoral and legislative drivers towards an outcomes focus, collaboration
and community empowerment need to be reflected in the shape of the future
council;

* The ability of technology to support the new shape of the Council and to allow
us to innovate and transform how we work is a key dependency;

 The range of organisations which are commissioned to deliver, and the
workforces which support them, need to be fully aligned to this new way of
working and will need to change in order for the Council to get the best from
them and them to get the right support from the Council.

To respond effectively to the circumstances described above, we need to examine
our entire ‘operating model'. This should include a review of our overarching
organisational design, our approach to leadership and governance, the capabilities
of our workforce, our approach to dealing with customers, our processes and
performance, how we use technology and information and our relationships with our
partners. Whilst change is underway, its pace and reach is not sufficient for
addressing the financial gap identified in this report. So incremental change of the
nature underway will be insufficient for ensuring a financially sustainable
organisation. We need to fundamentally redesign the operating model of council.

However, the foundation for this new operating and governance model is our
collective vision for the future of Aberdeen and our understanding of the outcomes
we need to address as articulated in the Local Outcome Improvement Plan (LOIP).
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3 OUR STRATEGY: COMMITMENT TO PRIORITY OUTCOMES

Working with our partners through the Community Planning Partnership (CPP), we
have developed a city wide Local Outcome Improvement Plan (LOIP) which has
established the priority strategic outcomes for the City. These have also been
embedded within the Council’s Strategic Business Plan.

The LOIP is based on an analysis of the key issues across four themes: economy,
place, children and adults. It is supported by three locality plans, which provide
further detail on how we, collectively, plan to achieve our strategic ambitions.

The vision included in the LOIP is of Aberdeen as: ‘A place where all people can
prosper’.

3.1 Working together

As individual organisations, the CPP partners do their best to serve and protect the
public. However, the CPP has recognised that they will not be able to address the
city’s underlying structural issues working in isolation. Through the CPP, the partners
are testing new ways of working - doing things which haven’t been done before to
deliver real and lasting transformational change for our communities.

The overarching CPP ambition is to tackle some of the more deep rooted inequalities
present in Aberdeen, flipping those communities where this is an issue from a cycle
of deprivation to one of prosperity:

Figure 1: Shifting from a cycle of deprivation to a cycle of prosperity

2016 2027
Child grows up Child grows up
living living in living liwing in

deprivation

Significantly
isadvantaged in
heazlth and
education

4

|

Better health,
education

Strongfamily
living in

Vulnerable
family living in
deprivation

A A

i i Low levels of
:;ir;e r:_e;.l; Struggles to : r‘;’m :a" A OVaE onta s
10 getajob pasitive

and crime ' disorder ' destination

sty The Cycle of and skills

4

Prosperity

This focus must remain a key driver for the Council as it moves forwards. The
transformation of its operating model must be pursued with the aim of realising this
ambition.
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3.2 Our priorities

To help achieve the CPP vision and the step change for communities described
above, four high level thematic priorities have been identified, along with a fifth
cross-cutting and enabling priority. These priorities are as follows:

1. Aberdeen prospers

2. Children are our future

3. People are resilient, included and supported when in need
4. Empowered, resilient and sustainable communities

5. Creating a digital place

Figure 2: Local Outcome Improvement Plan priorities
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Through the CPP, and as an organisation, the Council has been using these
priorities to galvanise and focus our collective efforts. In particular, we have been
examining how best to facilitate a shift of resources towards early intervention and
prevention, with the overall aims of tackling equality, unemployment, crime, violence
and poor health that has existed in some families for generations.

The priority for creating a digital place recognises the key enabling role digital can
play in helping to establish innovative and integrated public services.

The Council needs to be able to translate the LOIP into practice. This means having
a clear, ‘golden thread’ between the outcomes we are prioritising, the decisions we
make about where to invest our resources, and the choices about who delivers what
services to realise positive change in these outcomes. Establishing the right service
in the right place.

At its most logical this, therefore, means being able to take more of these choices on
a partnership basis and having the flexibility to move resources within, or outside of,
any one institution to where it will have the greatest impact.
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It also means being able to demonstrate that the process of setting outcomes and
objectives is driving the subsequent budgeting and service planning activities, and
not the other way around. This means being able to align budgets and activity to the
outcomes being sought rather than retrospectively aligning what had been planned
anyway, against a set of disconnected outcome objectives.

3.3 Conclusion - our strategy and outcomes

The articulation, through the LOIP, of the vision and strategic outcomes that we seek
as a Council will form the foundation that determines the new operating model that
will best equip us to deliver against them. The vision and outcomes create the
following requirements:

 If we truly wish to focus on the Council’s priority outcomes we will need to work
with others with a shared interest and ability to influence these outcomes;

» The future operating model will, therefore, need to prioritise the delivery of
outcomes and the ability to work with others, as distinguished from ongoing
management of operational services;

* The Council needs to play its part in a complex chain of public sector delivery
that will continue to evolve, and so will need to be agile as this develops.

In conclusion, the future operating model needs to clearly deliver against these
requirements. We, therefore, need to establish the principles against which any
future operating model proposals can be tested which should be based on an agreed
understanding of the limitations of the existing operating model.
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4.

4.1

PRINCIPLES FOR THE TARGET OPERATING MODEL FOR
THE COUNCIL OF THE FUTURE

Design Principles

In redesigning our target operating model we need to consider:

a.

Customer Service Design — we need to define how we deliver customer
service.

. Organisational Design — we need to define the organisational structures;

roles, responsibilities, skills and capabilities; role performance measures.

Governance — we need to define the governance arrangements and
reporting requirements to run the organisation in an efficient and effective
way.

. Workforce — we need to define the level and capability of people required

to contribute positively to outcomes and to serve our customers. How
many people do we need? How do we remunerate them? What skills and
knowledge are required? What ways of working and what culture do we
need? Promote equality in the workplace.

Process Design — we need to define the functional and business
processes to support the business objectives, while ensuring we
consolidate and streamline common activity.

Technology — we need to identify what technology is needed to deliver
services to our customers whilst ensuring we use the technology in a
person centred way.

Partnerships & Alliances — we need to define how we collaborate with

public, private, third sector and communities to achieve successful
outcomes.
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a. Customer Service Design

The Council needs to redesign its approach to customer engagement to fulfil
customer needs. The future model must focus on early resolution and problem
solving to help customers to become more self-sufficient and resilient, not only
understanding and reacting to need but also understanding the source and
managing demand positively. To deliver this holistic approach to prevention and
demand reduction, we will bring services together — having the household / family
view in mind at all times. This approach will fundamentally change the way we
deliver services, with a move to online and digital service provision, streamlining
customer access and working with people to give them advice and support.

CUSTOMER SERVICE DESIGN PRINCIPLES

Consolidation: We will consolidate all our (internal & external) customer
engagement activity;

Being Digital: We will use our website and other digital technologies to
promote and encourage self-service at all points in the life cycle of our
customer. We will recognise that the digitally excluded & other customer
groups may need support and will deliver this through our network of access
channels;

Demand Management: We will put in place effective avoidable contact
strategies and encourage staff to understand interdependencies, impact of
their decisions and the need for enhanced joined up service delivery;

Prevention and Early Intervention: We will design services to focus on
upstream prevention and early intervention to reduce costs while improving
outcomes for individuals and families;

Data-Led: We will use both qualitative and quantitative data, ensuring an
evidence-led approach to evolving and improving service design;

Customer Insight: We will adopt a whole system approach to customer
feedback and will use customer intelligence proactively to inform service
design and to anticipate customer needs;

Co-design: We will design our services with input from our customers to
better meet their needs;

Customer Centric: We will offer a personalised, sensitive and proportionate
approach throughout, whether initial access online or more in-depth
support, ensuring our staff are highly trained and take personal responsibility
to meet customer needs;

Locality Based: We will encourage community self-sufficiency & signposting
to preferred partners;
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Collaboration: We will support the various teams in the Council and partners
to work together and collaborate effectively, through training and support
for learning and improving together. We will coordinate and co-create joined
up opportunities and support around the customer;

Promote independence and inclusiveness: We will support people with
multiple needs to live ordinary lives and be as independent as possible.
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b. Organisational Design

The Council needs to modernise and meet increasing customer expectations for how
we will do business. Whether they are individuals, families, businesses or visitors
they expect to be able to deal with us at a time that suits them, in ways that
personalise the service and that empower them over their own lives.

As a Council we need to move beyond seeing the customer function as part of every
service to a specialist function in itself, able to help the customer to do as much as
possible by themselves. This means that individual services and specialisms all work
within a consistent customer journey and experience that challenges any
paternalistic or professional silo behaviour. This means removing any ‘directorate’
specific communication and engagement with customers, in favour of a relationship
with the Council as a whole.

Part of the story for the Council of the future will be how it uses the improved data
that comes from this consolidation and professionalisation of the customer function
to learn continuously and adapt its services based on the information obtained. This
means having the capability to collect, analyse and act on the customer information
provided.

What this means in practice is being better equipped to understand and forecast
and, in the longer term, reshape demand on a whole-Council basis rather than within
individual services. This includes understanding the distinction between avoidable,
preventable and failure demand and how they can be intercepted and negated.

It also means moving away from being a ‘delivery agent’ of particular services to a
passive population, to offering ways to connect individuals and communities to do
more themselves and with each other. This includes aspects of public services such
as participatory budgeting, personal budgeting and community self-help. For
example, the Council can have a role in bringing together parents of children with
special educational needs or brokering between suppliers of care products and those
with personal budgets, rather than always being the provider itself.

In the longer term, we need to move towards seeing the Council as more of a
‘platform’ through which many different types of interaction take place. The Council
has a key role to play in brokering arrangements between different groups, as much
as it has being a provider of services itself. It is likely, if not inevitable, that in the not
too distant future, the majority of these interactions are processed automatically or
are facilitated via online self-service arrangements.

This is consistent with the wider strategic direction of seeing ACC as part of the
regional and city delivery agenda and in the longer term will mean having a
consistent customer journey across the public sector rather than focussed on ACC
as an institution.

The separation of commissioning and delivery into exclusive functions is a vital
ingredient to ensuring there is a challenge and distinction between the focus on the
strategic outcome and the selection of the services to deliver against them
(commissioning) and the execution of the services towards that outcome (delivery).
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The above principles push ACC towards a structure which is more flexible, less
hierarchical and better able to flex larger pools of resource to address complex
challenges. It, therefore, drives a future state in which the workforce is organised in
fewer management layers and is less ‘static’ to one particular role or service, instead
moving where resources are needed and with the expectation of ongoing learning
and change throughout their career.

ORGANISATIONAL DESIGN PRINCIPLES

Customer Centric: The organisational design will be centred around the customer
and will support the empowerment, independence and self-serving ability of our
customers.

The design will create functional teams borne out of outcomes expressed through
customer relationships with the Council as a whole rather than specific service
areas.

We need to accelerate and extend our plans to bring together customer activity
within ACC to encompass all services and to challenge on an ongoing basis the
cut-off points between the customer and service delivery function.

We need a single point of accountability for the customer experience empowered
to make this happen and to drive more customer centric behaviour from ACC.

Outcome Led: We will commission services organised around the LOIP outcomes
we seek to achieve and will separate this commissioning function from delivery.

We will align our budget setting process with the commissioning cycle so we can
demonstrate how our resources are aligned to outcomes and are better able to
make joint decisions with partners.

Enabling: The design will support the positioning of the Council as a “platform”
through which many different types of interaction can take place, thereby enabling
us to become the broker of arrangements as opposed to always being the
provider.

Accountable and transparent: Customer standards and the customer journey
will be transparent and measured regardless of who provides the service on our
behalf.

Adaptive: The organisational design will follow and adapt to technology rather
than dictating how technology comes into the operating model.

The organisational design will be more flexible and less hierarchical thereby
enabling resource to be moved to where it is needed.

Intelligence Led: The organisation will develop its services based around demand
management information.
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C. Governance

The Council agreed a “Local Code of Corporate Governance” in March 2017. The
Code includes “core principles” for governance which reflect CIPFA and Solace
guidance for underpinning good governance. The following governance /
accountability principles for the target operating model are a summary of those
agreed in the Code.

Governance and accountability within the proposed target operating model must
ensure that structural arrangements support the commissioning of “services” which
will deliver the priority outcomes agreed through the LOIP. Commissioning may be
single system or on a shared basis and will include procurement, contract
management and setting of standards.

Accountability for performance in the delivery of services will be clear and distinct
from strategic commissioning. Scrutiny and challenge will be applied against defined
specifications and standards and in the context of the contribution to improved
outcomes.

The business of the system of committees should be explicitly aligned to the LOIP
outcomes.

In response to both legislative drivers and changing expectations, stakeholders,
including staff, customers and communities, should be more directly involved in
decision making and scrutiny.

Governance structures must be data rich, intelligence led and flexible allowing
effective decisions to be made when needed.
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GOVERNANCE PRINCIPLES

Transparent: the decision making process should make clear the priorities of
decision makers in deciding what we do and how we do it, to drive the LOIP
outcomes; the roles and responsibilities of each individual involved in making a
decision; the basis and evidence on which decisions are made.

Informed: decisions should be made having given consideration to: available
options, an assessment of impact, an assessment of risk, the views of
stakeholders, and how these decisions will be implemented, including performance
and improvement measures.

Accountable: The network of delivery bodies will be accountable to the council
through the proposed strategic commissioning board and the delivery board.

We will distinguish the organisational responsibility and accountability for the
strategic choice about what we do and who does it, from the responsibility for
delivering. This intentionally creates a relationship between the team ‘specifying’
what will be delivered and team accountable for delivery.

Inclusive: the decision making process should allow all stakeholders to feel that
they have a mechanism for being heard, and promote community involvement in
decisions and result in decisions which place more ownership in the hands of the
communities, for instance, promoting models like self-directed support.

Flexible: the decision making process must be capable of taking decisions when
needed and not incurring any material loss/disadvantage because of delays, in
balance with the principles listed above. This should also reflect the focus of the
organisation on outcomes and the shift from service to functional leadership.
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d. Workforce

These principles drive us towards a model of employment which enables staff to
work across functions, to develop their skills in a range of disciplines and to become
problem solvers as much as they are service deliverers. A move to more generic
responsibilities will be needed to act in the new model in which we will resolve a
much higher proportion of requests and enquiries without needing to concern our
technical specialists, freeing up their capacity to focus on the more complex issues
that require specific expertise.

We also need to move to a more agile way of working (facilitated by an investment in
mobile technology). This means establishing the physical environments that will
enable staff to work more flexibly, reduce their requirements for physical space and
make new connections with colleagues in different parts of the business. This may
require a modest investment in our estate, but this would be more than outweighed
by the benefits it would help us deliver and the gains we can achieve through the
release of surplus property.

We need to consider how we empower our workforce. We are too reliant on
traditional notions of leadership - on command and control. Our hierarchical structure
has evolved over time, but we now need to consider how we can distribute
leadership right across our workforce. We need to build a culture in which our
colleagues feel they have the freedom to make a difference, to be entrepreneurial
and to take appropriate risks - put simply, we need everyone we employ to be a
leader.

In requiring staff to adopt a different approach to their work, we will also need to
consider our approach to reward and recognition. It may well be the case that the
balance of remuneration currently will not help us achieve some of the objectives
described above. We will need to assess the extent to which a more detailed review
of these arrangements will be required.

As the nature of the workforce changes so too must the nature of leadership and the
nature of the relationship between staff and leaders. With a smaller, leaner
workforce that relationship must shift from supervision to empowerment. Future
leaders will connect people to the purpose of the organisation, agree outcomes, trust
and empower their teams to deliver those outcomes and hold them to account for
that delivery. Future leaders will be confident and authentic. They will not see
leadership as their sole preserve but will devolve leadership to all levels and will
support this through a coaching/ mentoring/ enabling style. They will engage with
others and will seek to involve the workforce in shaping the future. Future leaders
will develop trust by operating in a spirit of openness and transparency. They will
practise sound governance and from that foundation will seek opportunities to
improve and transform the way their services are delivered. They will not be
hindered by the traditional boundaries of their service area and will regard
themselves as leaders of the organisation and of the place. They will seek to work in
partnership with others — for example with unions, members and staff to improve
management across the organisation; and with local and national partners in
improving outcomes for the city.
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A Leadership capability framework will identify the skills, knowledge and capabilities
required at each level of management. It will provide a means of identifying and
addressing skills gaps, will inform the management and leadership development
programmes, identify and address under-performance and assist with succession
and career planning. Similar frameworks will also be developed for specific roles,
such as business support and customer management.

Culture is simply about how staff behave and how we behave as an organisation.
Expectations around behaviours are already captured in our core behaviours of
communication, respect, professionalism and customer focus. These are well known
and are a sound foundation for what we seek in our staff. However, as we continue
to transform as an organisation there is a need to redefine and re-interpret these in
light of the digital agenda and its implications for our workforce; we need also to be
mindful of our duty to protect the vulnerable in our society so the behaviours will also
reflect the increasing need for soft skills such as empathy.

At the same time the rapid and radical changes we are making to how the
organisation does business require a shift in employees’ personal approach to work.
This will require an approach which is active (initiators, self-starters, willing to
experiment, willing to learn and share learning, data informed); adaptive (change
ready, flexible, agile, resilient, future focused); and accountable (delivering
outcomes, seeking and providing clarity, holding self and others to account).

The revised behavioural framework will clearly set out what we expect of staff in both
the core behaviours and in how we expect people to approach work going forward.
This will, in turn, help inform how we recruit, induct, develop and manage our future
workforce. Our future development programmes will be based on the future
workforce profile and our behavioural and leadership framework

We also must look at how we can further strengthen our relationships with trade
unions particularly in terms of building staff governance standards, but also in terms
of management and trade unions supporting our staff to adapt to the transformation
of the Council.

The creation of a staff governance committee within the formal governance
structures of Council will play a critical role in enabling trades unions to be at the
heart of policy setting. Each policy will need to be reviewed in line with an evolving
Council and the digital age and provide the empowerment to the organisation
through self-service and self-management. Technology will play a key part in
supporting self-service through digital channels of self-help and negate the
requirement for HR intervention.

The inclusion of all trades unions within the transformation programme structures will
ensure that trade unions are at the heart of all the change programmes and therefore
will be well placed to ensure that the impact on staff of proposed changes is
understood.

24

Page 60



Council Target Operating Model — 23rd August 2017 Appendix A

WORKFORCE PRINCIPLES

Flexible and Agile - A professional workforce for the 21st century based on
a profile, i.e. digital, adaptive, connected, open, data informed, and future
focussed.

A workforce that is better placed to resolve a much higher proportion of requests
and enquiries, thereby leaving the technical specialists to focus on complex issues
that require specific expertise.

As we transition from the existing operating model to the new model, the offer of
fixed term posts should be prevalent throughout with limited posts being offered as
permanent. This will enable a nimbleness of the Council leadership and workforce
and as the Council continually transitions towards a leaner workforce, the skills
base of the staff will be aligned to the specific skills required at that point in time. In
addition, career breaks can be utilised to support the re-skilling of staff, where
appropriate.

A workforce that works in a more agile way, facilitated by an investment in mobile
technology.

There will always be a requirement for human intervention in employee relations
situations but digitalisation will consume a large number of queries from managers
and employees to allow the HR professionals to concentrate solely on these
situations. Therefore, a centre of excellence for employee relations for these
specific instances will be located in the revised restructure of HR.

Empowered and Accountable - A model of management that shifts from
supervision to empowerment of staff.

A model of performance measurement and management which ensures alignment
of staff objectives to the LOIP outcomes spanning from the CEO to all staff and
accountability for the associated deliverables.

A clear leadership capability framework in place that supports our leaders.

A revised behavioural framework that clearly sets out what we expect of staff in
both the behaviours and in how we expect staff to approach work going forward.

Technology will play a key part in supporting self-service through digital channels
of self-help and negate the requirement for HR intervention.

Rewarding - A consideration of our approach to reward and recognition
and how we package work in terms of working week in order to support a 24/7
access model for our customers.

Open and Co-operative - Engaging with staff to continually develop the
workforce to meet the demands of the 21st Century.

A modern and progressive partnership to underpin our industrial relations.
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e. Processes

The Council needs to modernise its business and functional processes to support
the business objectives.

Responding to the “activity analysis” from Phase 1 of the Business Support Review,
the future model must remove fragmentation and duplication through the
consolidation of processes and activities. Increasingly technology will be used to
enable both self-service and automated processes.

This approach will fundamentally change the workforce requirements which currently
support our processes. Staff will work more flexibly with broader knowledge base
and different skills. This approach will both ensure that processes are designed to
meet the needs of customers and that they are increasingly efficient, with costs
being reduced.
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PROCESSES PRINCIPLES

Understand what people need — We will work with our customers to understand
their needs and to make the processes fit for them.

Use data to drive decisions — We will use existing data to drive our initial process
design decisions, not hunches or guesswork; we will build measures in to our
processes and use the data to monitor and improve the processes over time.

Address the whole experience, from start to finish — The process is only as
strong as its weakest links, therefore to best meet the needs of our customers we
need to address their whole experience, from start to finish.

Make it simple and intuitive — We will build processes that are simple and
intuitive enough that our customers succeed the first time, unaided; to do this we
need to test our processes with real customers.

Be consistent, not uniform — We should use the same language and the same
design patterns wherever possible. This helps people get familiar with our
processes, but when this isn’t possible we should make sure our approach is
consistent.

Security and privacy by design — In designing a new process, we should engage
the appropriate privacy, security, and legal officer(s) to discuss the type of
information collected, how it should be secured, how long it is kept, and how it may
be used and shared.

Make things open: it makes things better — We should share what we’re doing
whenever we can. With colleagues, with customers, with the world. Share designs,
share ideas, share intentions, share failures. The more eyes there are on a
process the better it gets — errors and inconsistencies are spotted, better
alternatives are pointed out, the bar is raised.
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f. Technology

The speed with which technology and processing power is evolving and the sheer
quantity of data available to us presents some significant opportunities. Some of
these opportunities will relate to how we receive, process and record requests for
service. Others will be more geared towards helping our staff to work more
effectively. The advent of cloud computing is changing the role of in house IT in
many organisations. The cloud is making it more cost effective for organisations to
withdraw from system ownership. Data, rather than the systems that hold the data, is
being viewed as the key asset in most organisations. The focus of our IT function in
the future must be on the use and security of that data rather than the development
and maintenance of outdated systems.

The data we hold could help us transform our approach to decision making as well
as recasting our relationship with the communities we serve. We need to develop the
business intelligence capabilities that will help us to understand and influence
patterns of behaviour, forecast demand for services, help us to allocate resources
more effectively and provide us with the insight we will need to plan for the future.

The Council's approved digital strategy distinguishes between emergent
technologies such as artificial intelligence, 3D printing and remote and deliberate
technologies. Other organisations are already using sensors. Our utilisation of such
existing technologies is practically non-existent and yet the technologies have the
potential to unlock capacity within the organisation which could become vital as the
funding available to us continues to reduce.

Customers, partners and suppliers will be able to use any service digitally. They will
be able to access services more easily and receive a more consistent level of
service. We need to provide customers with a choice of channels, and make sure
whenever they do contact us their experience is seamless.

Staff will be able to work from anywhere, with anyone and at any time. This will
ensure that they have the right tools and training to do their jobs. We can automate
our administrative tasks. Our investment in technology will deliver savings and allow
us to work better with our partners. In delivering this we will seek to minimise costs
by exploiting existing frameworks, sharing programmes either locally or nationally
and using our existing capabilities better.
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TECHNOLOGY PRINCIPLES

Customer and Data Centric: We will enter a new relationship with the technology
sector and specifically enter into a partnership with a provider to give us access
and capability to a digital platform that is customer and data centric, as opposed to
being focussed on applications and processes.

We will withdraw from system ownership. Our IT function will instead be focused
on the security of data in the cloud rather than the development and maintenance
of outdated systems.

Flexible and Agile: We will continually embrace new ways of doing things based
on emerging technologies. We will be flexible to change how we do things as the
underlying technology and digital capability changes. This will mean looking at
things through the lens of how technology can be exploited to unlock further
capacity in the system.

Technology will enable our workforce to work from anywhere, with anyone and at
any time.

Intelligence Led: We will be a data and intelligence led organisation meaning we
will be able to better predict, understand and respond to customer needs.

Engaged: Technology will be used to re-cast our relationship with the communities
we serve by enabling more citizen engagement and participation.

Open: Make things open: it makes things better.
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g. Partners & Alliances

It is evident that the delivery of the LOIP priority outcomes will require strong and
broad collaboration with communities and across the public, private and third
sectors.

To achieve this collaboration across key stakeholders we need to be thoughtful
about leadership of the City and the broader region as well as the leadership of the
institution of ACC.

Appendix 1 to this report, “A Distributive Leadership Model to Underpin a New
Approach to Urban Governance”, sets out a detailed vision and approach to
developing a modern collaborative approach to place leadership. The report
highlights evidence which shows that cities which embrace collaboration and
distributed leadership are most likely to be the ones to succeed in future and deliver
sustainable competitiveness.

Urban leadership is increasingly dependent on the ability to manage horizontal
relationships across a range of often fragmented organisations and stakeholders and
the challenge is how to bring together those exercising decision making power for
communities with other “placeless” leaders (“placeless” in the sense that they are
organisations not concerned, explicitly, with the geographical impact of their decision
making).

For city leaders (elected members and officials of local government) this means
striving to the see the bigger picture beyond the boundaries of the local
administration in order to identify the influential actors in and for the city.

Under a distributed urban leadership model, local administrators should move from
exclusively implementing and controlling to guiding and influencing. The new urban
leaders need to ensure the vision for a place is owned by all stakeholders.

A central element of this approach is effective community engagement which builds
a strong involvement in place making from the people who live and work here. The
notion of local authorities as a hierarchical power and service provider must give way
to an approach where “authority” comes from a broad distributed leadership, which
has its roots in the community.

Further engagement with all key stakeholders, including communities, is proposed
on collaboration and place leadership. Reports will be prepared for elected members’
consideration in due course.
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PARTNERS & ALLIANCES APPROACH

Shared vision and values: While recognizing and respecting differences — and
welcoming dialogue and debate — sufficient common ground must be found for our
partnerships and alliances with others to be viable.

Complementarity of purpose and value added: The emphasis will be placed on
identifying the common outcomes to which we are working, whether in long or
short-term relationships, looking to build on the distinctive contribution of all
parties, and ensuring that our combined efforts bring about change.

Autonomy and independence: While there must be some commonality in vision
and values in order for the partnership to be viable, we accept that partners may
not share all our views. The right of each partner to determine their own
institutional identity, directions and priorities should be respected.

Transparency and mutual accountability: In working towards a common
outcome there will be transparency and mutual accountability to one another, our
customers and other stakeholders.

Clarity on roles and responsibilities: We will discuss our understanding of roles
with partners, clarify the ways in which we will work together and determine who is
best placed to deliver what, both as we start the relationship and as the
relationship evolves over time.

Commitment to joint learning: We should have upfront agreement on how we
can learn from our joint work, and from each other, with the aim of incorporating
learning, communications and knowledge-sharing into the relationship.
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4.2 Implications for the Council of the Future

In summary, there a large number of implications arising from these design
principles:

Customer Service Design - The future model must focus on early resolution
and problem solving to help customers to become more self-sufficient and
resilient. Services will be brought together, with a move to online and
digital service provision.

Organisational design - the future model will need to explicitly separate
commissioning and delivery roles. It will need to have an enhanced role for
a customer lead empowered to take ownership of the customer platform
and drive a consistent set of customer standards. It will have fewer
management tiers.

Governance - the future model will require an overall governance
framework which supports the focus on functions rather than organising
round particular services or professions. The governance model will need
to have a stronger link between the overall LOIP, target outcome
objectives, and ultimately individual contribution.

Workforce - the model will need to accommodate new skills and experience
particularly in areas such as commercial behaviours, incubation, data
analytics and commissioning. We will also need to rethink our approach to
less hierarchical career path development and recognition.

Processes - the future model will need to support the consolidation of
common  processes and activities and help remove the
service/departmental approaches. It will need to be reinforced by a
structure that makes it easier to work flexibly to meet the demand for the
skills required and technology that will support more of our processes being
delivered on an automated basis, removing them from services altogether.
Technology - the future model is highly dependent on improved technology
and accessing skills and knowledge which we struggle to attract and retain
in sufficient depth in ACC. We will therefore need to seek a strategic
partnership in this area to provide the capacity and capability needed and a
shift to cloud-based, service contracts that reduce our need for in house
expertise and support.

Partners & Alliances - the future model will require engagement
with key stakeholders on collaborative and distributed leadership for the
city and region.

4.3 Conclusion

In this section the link between the context, our ambitions for Aberdeen, and the
design principles that will shape the future operating model has been used to
understand the future characteristics of the organisation.

The following section translates this into the ‘sum of the parts’ - what does the overall
target operating model look like and how is management and governance best
organised to lead it?
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5. BUILDING THE RIGHT ORGANISATION

In the previous section the key characteristics of the future operating model,
adhering to and building upon our established design principles, has been set. In this
section the overall picture for what this will look like is set out.

51 Blueprint for the Council of the future — “Target Operating Model”

The blueprint for the future aims to set out the key functions for the future operating
model and how they will be organised.

The blueprint for the future is that there will be a shift away from directorates based
on services to a more ‘functional’ model in which our capability is organised by
function. This does not mean the structure will directly reflect the functions set out
below but that ACC will have co-ordinated, single resource pools delivering these
functions in standard ways.

This means four key functions in the new model:

1. Customer - covering both the single customer platform and physical and
telephony based contact. This will include providing a customer contact point
within our physical infrastructure such as libraries and community centres, which
offers the same breadth of services as in our main customer contact function.

2. Commissioning - this will replace the existing dispersed strategic planning
arrangements and create a new function, holding Operations to account for
delivery against targeted outcomes. The commissioners will hold the budget and
take responsibility for how ACC fulfils its commitment to delivering the LOIP. This
function includes the procurement, contract management and setting of
standards as well as the capability to manage ACC joint investments in
commissioning activity.

3. Operations - covering the whole suite from community provision, in house
service delivery, delivery by bodies within the ACC group such as ‘Bon Accord
Care’ and external delivery bodies. These functions will be ‘commissioned’ by
the Council and delivery bodies will be required to deliver against a specification
and to define how they will support the priority outcomes.

4. Resource management - this will cover corporate services including finance,
people and management of assets and enabling technology. This will include the
provision of corporate services to the ACC ‘group’ and could also include
provision to other councils on a shared basis. Equally, this will be the ‘client’
function for suppliers to ACC as an institution such as supporting the move to
cloud technology, as well as being the key relationship manager with the London
Stock Exchange.

This is set out more clearly below.

33

Page 69



Council Target Operating Model — 23rd August 2017 Appendix A

A single customer platform Increasin_g !:he amount we offer Consistent entry point
that covers all ACC services through d}gltal ChﬂnanlS m}d_ the regardless of the Council site
and links to partnersand | proportion of service activity and asingle telephone number
e } that can be ‘self-served’ at times — over time this will be pan-
Using datato | that suit our customers / publicsector

predict and pre-
empt needs
““|Citizens, Businesses, Parents and pupils, visitors, investors
Recognising that some ongoing
Consolidated customer contact with channel choice / / relationships will be with

specifie services or will go

agnols):i.;"‘ld‘.ie?rvery g Q through intermediaries e.g.
i ) o
= : @ - uardians
which we decide =) B‘ g
how to K] g
commission E f:,, % Mechanisms to combine
based on gz Commissioning TRt 5 funding with other bodies to
outcomes and S - 3 iointly issi i
isk 35 Planningand Commercial risk and farsreT o s Shared investments 3 jointly commission against
ris] 238 e Investment portfollo R and commissioning | .} 3 shared outcomes
= = quality/ standards groups e.g. the UB n
S 5 = . .
e < L4 —_—— e — .E Expectation that more delivery
E g Communityprovision | | AcCservicedelivery | | Accdeliverybody | al . will be dellvm:ed T-hT_D“S'h'
g5 L L Shared delivery | 3 different means including joint
SE Enabling the communityl functions with other | _ ;- delivery with other parts of the
52 to meet its own needs In house delivery public bodies or other | o bli t
ET and demands functions external delivery = public sector
Supplies the E 2 —— = ga.
strategy, : s Resource management —— e — — — é
directionand | |3 C o= I3 . .
challenge to the 1 T — | 3 Consolidation of staff into
rest of the = Al:“?:ﬂ‘;;‘:‘;f e | - teams organised by profession.
organisation and analysis activity. Supporting more self-
supports | service and empowerment.
decision making Centres of excellence operating

on a multi—organisation basis

5.2 Leadership for the Council of the Future

The maxim ‘form follows function’ means that the organisation structure and the
leadership positions should be determined by the form of the operating model, not
vice versa.

The blueprint clearly establishes a new set of organisation demands on the Council
than currently exist. It requires a fundamental shift in leadership positions to reinforce
and drive the new organisation towards this target state, rather than pull it back into
the current organisation model and the silos that result.

The future leadership structure is therefore bold and represents a fundamental shift
from how we have organised our people and decision-making to this point. The
proposed leadership model for the future maps to our key functions whilst respecting
the operational and statutory demands placed upon the Council.

In summary, the current directorate model will be entirely removed in favour of a
leadership team which is bound by functional responsibility, but that can only deliver
on our priorities and ambitions by working together.

The future leadership will:
e Align delivery to outcomes, breaking down directorate and service silos;

e Retain a consistency and focus on agreed outcomes, but agility around the
choice of delivery model,

e Create organisational capacity to enable an external and strategic focus to
contribute to shaping Aberdeen as a place, and in terms of regional public
services recognising the need for multi-disciplinary/ multi organisational
responses to challenges, and facilitating a response;
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e Enable the investment decisions to be made about the best use of the
collective Aberdeen pound;

e Put customers at the heart of operations, and creating a culture of customer
excellence and community empowerment;

e Create an environment to support a ‘self-sustaining’ and sustainable future,
enabling us to live within our means;

e Support a ‘one Council’ approach and avoiding silos and boundaries, reducing
hierarchy and reinforcing a shared approach to delivery.

The diagram below shows how the leadership team work together in the
commissioning cycle:

Director of
Commissioning

Director of
Commissioning

Chief Operating
Officer

Understanding
demand, strategic
choices &
resource
envelope

Performance,
budget, outcomes
monitoring and
risk

Director of
Resources

Better
outcomes
for
Aberdeen

Delivering the Commissioning
operational against
experience specification

Director of
Commissioning

Chief Operating
Officer

Delivering the
customer
experience

Director of
Customer
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An overview of each function is as follows:
Director of Customer

This role is responsible for the management of the ACC customer ‘platform’,
consolidated customer functions and has the duty of dealing with the first point of
enquiry, assessment, managing demand and only interfacing with operations where
this is necessary. The Director must be focused on helping individuals and
communities to help themselves, where appropriate, as part of the whole system
overview of demand which the Council is facing.

The Director role is there to create the conditions for more of our service offer to be
delivered through digital means, to enforce customer standards and to over time
build deeper and broader services directly through to customers and communities
and away from ‘services’. The role is highly reliant on the IT and business
intelligence functions and the owner of the Strategic Digital partner.

Director of Commissioning

This role is responsible for the allocation of resources from budget to delivery on the
Council’s contribution to the LOIP. This means they have the budget and
accountability for choosing how to allocate resources in order to make a contribution
to the performance measures and other indicators of progress towards the outcome.

In practice this role will start by inheriting a largely in-house provision, existing
contracts and a complex network of delivery bodies. Their role will include
constraints such as whom they will commission and the resource envelope allocated
to them. Over time they will have greater flexibility as our existing contracts come to
an end, as they work with the Customer and Operations to reshape what we do to
deliver against outcomes.

Chief Operating Officer

This role brings together the leadership of the ACC ‘in house’ delivery functions. It is
deliberately aimed at the removal of service specific silos and behaviours and
charged with joining up our delivery, adapting to meet demand and continuous
operational improvement. The Chief Operating Officers manages a significant
amount of Council employees but is ‘commissioned’ through the function of the
Director of Commissioning. In practice this means they need to agree the
contribution they are making to the outcome the commissioner is charged with
delivering and agree a budget, specification and target performance against which
they are held to account.

Over time this function may reduce as more of our services are delivered through
community self-help, or negated through improved demand management, or are
delivered by other parties within and outside of the ACC group.

Director of Resources

This function is responsible for our People Management, Financial Management,
and the client function for IT. It will also have responsibility for both the Council
owned assets, and separately, the delivery of the Council capital programme.
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The Director’s role will be to support the Council’s credit rating and to manage our
relationship with our investors through the bond to ensure we continue to meet the
requirements of the London Stock Exchange regulatory framework.

53 Key Components of our Digital Programme

Digital enablement is not simply about implementing a technology solution.
Moreover, it is a combination of technology, culture and processes that come
together to disrupt existing operations and enable a new way of working through
providing a set of core, reusable capabilities.

The diagram below outlines the core components of a digital platform that, once
implemented, help break down traditional barriers and encourage participation and
collaboration, based on trusted data and insight.
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Technology and digital has a significant part to play in the delivery of changes to
Council and Customer, and is a key enabler of this change in the following ways:

Digital Outcome

What this could mean

Key considerations

Outcomes focused delivery
models, underpinned by
Digital platforms

Using digital solutions to enable Services to become a ‘broker’,
matching customer need with supply, rather than delivering the
service itself e.g. Homecare.

Enabling collaboration around a family, using digital solutions to
draw key data into a single place and allow professionals (cross-
organisation) to work securely together to deliver better
outcomes

Do we encourage and reward
customer driven service delivery?
Are we ready to implement new
business / delivery models?
Where will these new models
deliver most value?

digital customer interface
that activates and enables
customers to self-manage,
self-assess, and provides a
single point of access to
services

enabled by data, Al and
machine learning; data that
is integrated and made
visible through the use of

Anticipatory services
Digital solutions.

4
A digitally enabled
workforce, fit for the future,
with automation and
operational efficiency at the
core

5 mart Aberdeen, creating
Aberdeen City as a Digital
Place

Increased adoption of self-service and participation in democratic
processes through marketing tools (‘gamification’, campaigns)

Use of “chat bots” to provide information advice and guidance and
to sign post to other providers where appropriate, and use of rules
based automation to enable customer to self-assess

Single online financial assessment process

Use of predictive analytics to identify high risk customers with the
potential for escalating needs, as targets for prevention

Use of smart outbound communication in anticipation of future
contact, and also as a means of activating behaviour change
Consolidated application processes that combines a number of
related services and area based on shared process and evidence
(proofs)

Staff accessing the right info at the right time from anywhere,
enabling them to be more efficient and deliver better outcomes

A digitally skilled workforce that is able to innovate and interpret
data in a way that enables them to better support customers
Automation of administrative tasks allowing staff to focus on more
complex and rewarding work

Use of digital assets e.g. street lighting controls to help
automatically report issues

Operational sensors managed at a control centre, along with
smart parking management to help with congestion

Are we clear how we best drive
adoption based on our customers’
needs?

Do we have the requisite skills and
tools in place to enable us to better
predict and manage demand?

Do we have the foundation of data
sharing and collaboration in place
within the organisation and with our
partners?

Is the organisation and our partners
ready for the type of service co-
ordination that this will require?

Do we have the right tools and
policies in place to enable our
workforce to work more flexibly?
Do we ‘practice what we preach’
when it comes to self-service or are
staff hamstrung by technology?

Do we have a clear and integrated
strategy around a smarter
Aberdeen?

What strategic partnerships are
required to make this a reality?
How do we make sure ‘Smart
Aberdeen’ requirements are

54 Strateqic Digital Partner

On 19t April 2016 the Finance, Policy & Resources Committee approved ‘Building a
Digital Future’ and ‘Digital Connectivity Strategy’ followed by the “Digital Strategy” on
20th September 2016 and ‘Master Data Management’ on 3@ December 2016. These
papers were approved, with a budget of £4.5m, and lay the basis for Aberdeen City
Councils transformation into a digital authority that empowers the majority of its
customers and citizens to manage their own affairs while enabling the Council to
focus on supporting and providing for the vulnerable in the city.

To enable the Council to realise its digital transformation there is recognition that the
Council will need a ‘digital partner to support it achieve its outcomes. A digital
partner will enable access to three key capabilities:
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e Senior, strategic advisory support — a highly experienced support who provides
periodic, strategic input into the digital portfolio as it delivers the transformation.

e Digital consultancy support — subject matter experts who work closely with the
Council, in teams, in areas such as business case development, process re-
design, customer experience mapping and design, digital supply chain re-
engineering, change management etc.

e Digital technical support — digital specialists who know how to build customer
technology interfaces eg. mobile applications, websites, social media campaigns,
digital advertising etc.

Whilst these are distinct roles, the role of the partner is the ability to provide access
to all of these capabilities, as an when required and to work with the Council for the
delivery of digital outcomes (eg successful adoption by customers of a new means of
accessing services), rather than the delivery of specific technical solution. This
requires a broad range of skills and technical capabilities from the initial analysis,
through to the technical delivery and the adoption/marketing strategy (eg the use of
gamification as an approach to drive up adoption).

A digital partnership will provide us with access to expert knowledge or skills, offer a
pathway to a new customer markets (enterprising council), or lend itself to a more
agile approach. Essentially, it allows us to focus on our core expertise while
supplementing it with digital expertise.

We will be looking for our digital partner to work with us to refine our goals. We will
be seeking a partner whose analytics capability will help us:

decipher our data

turn our enterprise into a nimble, cloud-based operation
deliver the technology to improve customer service
improve user experience

access a greater data pool

save money

Refining our goals may require us to pursue more than one alliance depending on
criteria.

Before we start engaging with prospective partners, we will make sure we have our
high-level objectives in place. It will be vital to establish timeframes, agree on
milestones and put deliverables against our long-term goals. However we need to
bear in mind that the nature of the relationship changes over time, and we will need
to take this into account when plotting objectives.

Once we establish a strong, trust-based partnership then our strategic partner can
help us refine a more detailed roadmap. Partnerships must be agile. They need to
share information quickly, respond and ramp up in an instant if they need to. Again,
this relies on forming the right structures and accountability. It also demands that we
have suitable tools in place — we are currently considering collaboration tools and
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apps. Also, forming a partnership outside of your industry or capability presents an
opportunity to challenge the status quo. Approach things differently and make the
most of the insights that your new partner has to offer.

55 Approach to Commissioning our Digital Partner

The procurement is for a strategic digital partner to work with services within the new
target operating model to identify digital outcomes; there would then be further
procurement to facilitate the technology to achieve the outcomes.

It would be the intention to utilise those existing and accessible public sector
procurement framework agreements to engage a digital partner to work with services
to determine digital outcomes.
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6.2

6.3

6.4

A SUPPORTING GOVERNANCE FRAMEWORK

The previous section of this report proposes an officer leadership structure to
support a new target operating model, based on the key functions of:-

e Customer

e Commissioning
e Operations

e Resources

This section looks at how decision making and participation within a
supporting governance framework can be designed to support this leadership
structure.

As highlighted above, the existing council committee structure mirrors the
directorate structure. If the directorate structure is revised to reflect the above
functions, it follows that the committee structure should also be reviewed.

Section 4 above describes principles for governance and accountability which
should set the foundation for a governance, namely:

e Behaving with integrity

e Open and engaged

e QOutcome led

e Develop capacity and capability
e Manage risks and performance
e Transparent and accountable

Building, then, on both the identified key functions and the principles of
governance and accountability, the institutional framework for the Council
should include the following.

Council - the Council is the statutory body to which statutory
powers and responsibilities are vested. All other local authority decision
making bodies (e.g. committees) do so on the basis of formal delegation from

the Council. Delegation can be removed, subject to standing order
provisions.
Regulatory Decision Making - local authorities have a formal

regulatory role in determining Planning and Licensing applications. Local
authorities also have a prescribed statutory role in public protection, including
child protection, adult protection and local resilience but currently these three
areas of public protection have no local democratic oversight.

Institutional Decision Making - the design of institutional decision

making should reflect the functions and principles of the organisation.
Therefore, in the light of the proposed organisational structure for the Council
this, suggests functional committees be established with responsibility for:-
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6.5

6.6

¢ Strategic Commissioning - including in house, “group” i.e.
ALEOs, and external delivery models;

e Operational Delivery - focussing on delivery to customers

e Policy and Resources Management - including, finance,
asset management, ICT

¢ Strategic Transformation - to oversee the delivery of service
improvements and savings in line with the Council’s Transformation
Objectives

All local authorities have other prescribed institutional decision making
functions. These relate to:-

e Audit - an audit committee is required to oversee the Council’s
accounting processes; corporate governance; internal and external
audit (including Best Value); the system of risk management; and other
policies including Fraud. Bribery and Corruption.

e Health & Safety, Appeals and Joint Consultative committee -
currently elected members directly manage staffing matters through the
Joint Consultative Committee; Health and Safety Committee; and the
Appeals Committee. Following the best practice of NHS Scotland, it is
proposed that a staff governance committee be formed which
incorporates functions of the 3 aforementioned committees.

Participatory Involvement - there is a clear need for broader and deeper
engagement of communities and other stakeholders in decision making. The
Community Empowerment Act commits local government to engage with,
listen to and respond to communities. The Act aims to increase opportunities
for communities to participate in and influence decision making and this has to
be facilitated and supported by local authorities and their partners.
Communities, both of interest and of place, should be formally represented
with the Council’s institutional governance arrangements and, in addition, the
Council will be represented on partnership locality boards established by
Community Planning Aberdeen.

In light of the above, it is envisaged that a revised supporting governance
framework for the Council could have an indicative structure of 9 committees;
three “regulatory” — Planning, Licensing and Public Protection; 6 “institutional”
— Strategic Commissioning, Operational Delivery, Policy & Resources, Staff
Governance, Audit and Strategic Transformation.

Further detailed work is required not only to establish the Terms of Reference
for the Council’s revised committees but also to develop the most appropriate
arrangements that see each of the committees actively engage with relevant
citizen/customer, community and stakeholder groups on an ongoing basis to
ensure that decision-making is open and responsive. Mechanisms to be
explored will include for example locality boards, advisory panels, on-line
platforms as well as the potential for the membership of committees
themselves being expanded to include stakeholder representatives.
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7. ROADMAP FOR BECOMING A COUNCIL OF THE FUTURE

71 Implementation approach

Our Transformation Journey will touch every part of the organisation over time.
There are a number of projects already underway and these projects will result in
changes to the organisation within this financial year.

Implementation of new digitally enabled ways of working will require careful planning
and consideration to make sure it is set up for success and does not adversely
disrupt the business. The diagram below provides an indicative roadmap which has
been aligned with the Council’s wider transformation activities and is underpinned by
a number of key principles:

* An agile approach will be used to implement core digital solutions, allowing the
iterative development and release of functionality;

« Significant support will be required from external partners to accelerate
delivery timescales. These partners will be procured as a part of the transition to
a Strategic Partnership Model

« Appropriate Council resources will be made available to support the delivery
of transformation activities, both centrally to drive and manage the change and
from individual Services to engage with the transformation; and

* The transformation will be supported by new, robust governance and

decision making processes that facilitate the rapid and agile delivery of
transformation activities.

Phase 1 - Foundation g Phase 2 - Transition M Phase 3 - Optimisation .

1
*  Consolidation of Customer and Digital Services into a new : +  Implement full-suite of digital self-service transactions for |+ Implement Community engagement and collaboration :
S structure to better support customers ! customers ! featuresto facilitate participation and engagement H
Dlgltal Customer «  Procurement of Digital platform (Customer Portaland CRM) 1+ Deliver "My Account’ for core customer group with ability to +  Expand ‘My Account’ to a wider set of Customers e.g. 1
and community +  Delivery of new mobile optimised website with updated . self-serve am?] manage transact.icfns with rh‘e Counil Businesses .
content to help manage demand for information requests Lo Implementation of enhanced digital accessibility through ! !
*  Delivery of initial set of digital self-servetransactionalforms webchat, integrated telephony, social media and SMS | '
! i ]
] 1
1 ] 1
*  Undertake digital skills audit and rollout a digital skills 1+ Redesign the Intranetto provide a single source of I+ Implement asingle Employee portal for staff to enable staff 1
Digital delivery plan for staff | information for staff | to self-serve and manage their performance .
g *  Agree ‘Assisted digital’ strategy and implement acrossall Lo Implement process automation of rules based activity Lo Impl amulti-agency c ion hub with Partners !
workforce channels to better support customers | freeing up capacity to focus on customers that require more | with workflow to better manage cases \
* Provide staff with core tools and devices that allow themto | support | .
work more flexibly and collaboratively : :
1 ]
« Define Data strategy and requirements |+ Deliver master data management to provide single source |+ Establish data warehouse / open data portal
Insight and « Implement a strategic Bl capability for the organisation 1 tof gL‘"h ford k‘ev data g,g‘lc:‘:lameldetalls that can be used |+ Create open da;a p:rtlr;erihlps todrive further insight from
* Implement web analytics tools to provide insight on current ! 0 drive and improve Insig ) ' cross-organisation datasets .
AnaMics customer journeysthrough digital channels and identify A P{ncurerqenl, and initial roll out of BI repor.lmg a."d. Lo Implervjsnl NHS / ‘So‘(\al care s!ngle patient view ) .
1 visualisation tools for Customer and operational insight + Transition to predictive analytics to help better predict 1
| | 1
|

improvements . N N .
demand and test scenarios prior to implementation

‘New ways of working’ design and implementation g

Digital Platform design and implementation
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7.2 Programme Management

To deliver the transformation objectives a portfolio governance structure has been
put in place that will enable the wider transformational work to begin with the strong
decision-making, control mechanisms and oversight needed to deliver the ambitious
digital transformation and shape the work ahead. A robust governance process has
been put in place to manage and approve future service designs and the supporting
business cases and ensure all portfolio work meets the design criteria and delivers
the objectives laid out. See governance structure organisation chart below.

The proposed governance structure is organised into a three tier hierarchy,
consisting:

e Strategic  Transformation = Committee: The  Committee  manages
Transformation Activity; provides strategic direction to the Transformation
Portfolio; monitors progress; and makes key decisions on business cases and
proposals and cases for change.

e Control Boards: Review and ensure design, business cases and
implementations adhere to designs; costs; realise benefits and meet
outcomes.

e Delivery Boards: Develop business cases and future service designs; manage
the delivery of programmes.

For programmes to access funding and have authority to proceed with change their
proposals will need to be reviewed by the control boards before presentation to the
Strategic Transformation Committee for authorisation to access funding or proceed
with change.
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Appendix 1

URBAN GOVERNANCE

A DISTRIBUTIVE LEADERSHIP MODEL TO UNDERPIN A NEW

APPROACH TO URBAN GOVERNANCE
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1. Introduction
1.1  The Drivers for Change

Aberdeen City and Aberdeenshire has a strong reputation as a powerful regional
economy. Productivity within the region has been high, earnings and disposable
income have been consistently higher than the national average, largely as a result
of the region’s status as a global oil and gas centre. The economic shock to the local
economy created by the fall in oil price has affected the region as evidenced in a
range of recently published statistics.

According to the Core Cities outlook report!, 13 cities saw reductions in their private
sector employment, and in 5 cities, it dropped by more than 2% (Aberdeen dropped
by 5.4%. This equates to a net loss of 7,900 jobs). A further indication of the impact
of the oil price shock is on house price growth. The annual growth between 2015 and
2016 was -8.2%. Within the PWC Good Growth for Cities index for 20162, while
Aberdeen remains in the top 10, unlike Edinburgh which has maintained its position
as the 3 highest placed city, Aberdeen is now out of the Top 5.

In addition to the economic shock created by the oil price fall, the city, along with the
whole of the UK, will also feel the impact on trading relationships between the UK
and the EU as a result of triggering article 50. The EU is by far the biggest
destination for exports from British cities. According to the Centre for Cities report
Cities Outlook, Aberdeen’s share of exports to the EU was 61% in 2014.

Exports matter because exporters tend to be the drivers of productivity growth as a
result of their greater ability to generate and absorb new innovations. So
encouraging export growth is important, but made more challenging, potentially, as a
result of Brexit. Based on 2016 data, Aberdeen continues to be in the top 12 of UK
cities in terms of exports per job and productivity levels. Understanding the
opportunities and challenges presented by Brexit is essential. Our policy focus must
be on helping already successful businesses to expand into new markets in order to
support higher exports, thereby ensuring high levels of productivity. But we can’t
afford to be complacent in terms of those successful companies that are already
here. We must equally be focused on attracting new high value business investment.

Brexit will bring new risks and opportunities for Aberdeen. We need to understand
our strengths and weaknesses in a post EU landscape and develop a prioritised
action plan.

The region has a strength in productivity and innovation which are drivers of long run
economic growth. Gross Value Added (GVA) is a proxy for productivity and
Aberdeen sits within the 10 cities with the highest GVA per worker based on 2015
data. Patent data is widely used to measure innovation and although it has some
limitations, the data does still offer some insight into where innovation occurs across
the UK. Aberdeen sits within the top 10 cities with the highest number of patent

! http://www.centreforcities.org/publication/cities-outlook-2017/
2 https://www.demos.co.uk/wp-content/uploads/2016/11/Good_Growth_For_Cities 2016.pdf
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applications published. Skills levels are also critical to the success of a city economy.
Those cities that have a high proportion of graduates tend to have stronger
economies than those that have a large number of people with no formal
qualifications. Aberdeen sits within the top 10 cities with the highest percentage of
high qualifications within the working age population.

Increasingly, both the UK and Scottish government approach to economic growth is
being founded on a place based approach. To ensure a place based industrial
approach is successful for the Aberdeen region then, a new and more equal
relationship between both national governments and the region is required. All layers
of government must work together to ensure the future prosperity of this region,
which has historically been a significant economic engine room. In a post Brexit
world, we need clear and visible leadership for the city and the region for brokering
trading relationships around the world whilst also ensuring that we continue to create
the conditions for businesses to succeed. International connections are going to be
critical in a post Brexit world. As a global oil and gas centre, the city already has a far
reaching international presence. This must be capitalised on.

The 2016 edition of PWC’s Good Growth for Cities report highlighted a number of
key areas for cities wanting to deliver good growth:
e Balancing investment in growth and public sector reform and delivering
outcomes through whole system working;
e |dentifying priorities for investment for growth, focusing on both social and
physical infrastructure;
e Building distributed leadership across a place, drawing on global research on
enabling sustainable city competitiveness through distributed urban
leadership.

This paper attempts to set out a new paradigm embracing a more distributive
approach to the leadership of the city, which is focused on achieving the outcomes
set out in the Community Planning Partnership’s Local Outcome Improvement Plan.
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1.2 What are the Outcomes we are Seeking to Achieve for the City?

As a community planning partnership, we have made significant progress in the
development of our first city wide Local Outcome Improvement Plan along with our 3
locality plans for our defined localities (a statutory requirement of the Community
Empowerment Act). Underpinning both sets of strategies, are substantial strategic
assessments which have produced an analysis on a city wide and locality basis, over
the outcome themes of economy, place, children and adults. The vision captures the
long term economic, environmental and social gains for the city and its people.

The Community Planning Aberdeen Vision

‘A place where all people can prosper’

Our vision for Aberdeen City is of a place where all people can prosper. This
reflects our desire to help all people, families, businesses and communities to
do well, succeed and flourish in every aspect. To achieve this vision we are
committed to tackling the issues that exist in our society which prevent equal
opportunity for all to lead a happy and fulfilling life.

As individual partner organisations we do our best to serve and protect the
public. Added value comes from Community Planning Aberdeen working
together as a Partnership to test and do things we haven’t done before to
deliver real and lasting transformational change for our communities.

There are problems faced by our City which have endured for decades and
have been stubbornly resistant to improvement. Our evidence confirms what
we already know; that inequalities in health, education and employment
opportunities are passed from one generation to another.

We are clear that our focus going forward is on helping disadvantaged families
and communities to escape this cycle of deprivation by creating the conditions
for prosperity.”

2016 2027
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The Aberdeen Context

i. Our Economy

Aberdeen is one of the most competitive, innovative and economically productive
cities in the UK, and provides Scotland with 15% of its Gross Value Added (GVA).
Much of the success of Aberdeen has been built on the traditional oil and gas sector;
it also has a successful small business economy. Since the end of 2014, the local
economy has suffered as a result of the global oil price decline. Business growth is
slowing and, while this downturn is not the first of its kind, it highlights a growing and
urgent need to diversify the economy to ensure economic sustainability.

Due to the historical success of the City, workers in Aberdeen benefit from average
salaries that are almost £4,500 higher than the Scottish average, and
unemployment levels are low. Some of the most affluent areas of Scotland are within
Aberdeen City, but equally within the City boundaries are some of Scotland’s most
deprived areas. Overall, levels of deprivation remain low. In 2016, nine of the 283
datazones within Aberdeen were considered to be within the 15% most deprived
areas in Scotland. Despite low headline deprivation figures, almost 28% of
households in Aberdeen are in fuel poverty, 18% of children in Aberdeen are living in
poverty. The majority of children that are living in poverty are living in a working
household.

ii. Our People

The population of Aberdeen City has risen sharply over the past decade, and in 2016
was estimated at 228,840. Our population is projected to grow by 17% by 2039
which is the 5™ largest growth of all Scottish local authorities. In 2014 there was
105,287 households in the City; it is projected that by 2039 there will be in excess of
130,000 households. Given the current economic climate and recent political
developments, these projections may change.

Aberdeen City has a very diverse population, with 15.9% not born in the UK
compared to 7% of the population across the country.

Children (0-15) make up 15% of Aberdeen’s population and education is provided to
more than 22,100 pupils. Demand for early learning and childcare is high in
Aberdeen City and there is a shortage of available funded provision, with 536
children on the waiting list in June 2016. In July 2016 there were 553 looked after
children in Aberdeen City, a rate similar to the national rate.

People in Aberdeen are living longer. The over-65s account for another 15% of
the population of Aberdeen, and projections are that the population will continue to
age. An older population brings many benefits and challenges. Older people are
more likely to suffer from multiple and complex care needs, and therefore the
demand for all services will shift.
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1.4 Themes, Priorities and Drivers

We will achieve our vision through the delivery of three themes: Economy — central
to ensuring a high quality of life for the people of Aberdeen; People — the key life
outcomes of the people of Aberdeen; and Place — how people experience Aberdeen
as a place to invest, live and visit.

Under these themes, Community Planning Aberdeen will focus on four priority areas
for strategic partnership working:

"I Aberdeen prospers

1 Children are our future

'] People are resilient, included and supported when in need

"1 Empowered, resilient and sustainable communities

Our focus is to tackle inequality in these areas at the root causes of low income and
health inequality to break the cycle of deprivation, inequality, unemployment, crime,
violence and poor health that has existed in some families for generations.

Through the delivery of the Local Outcome Improvement Plan, Community Planning
partners will push our joint resource investment toward early intervention and
prevention to secure the future of our economy, people and place in all communities.

A fifth priority of Creating a Digital Place has also been identified, which cuts across
all priority areas as a key enabler of innovative and integrated future public services.
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The Local Outcome Improvement Plan identifies the primary and secondary drivers
which will drive improvement in these priority areas and includes improvement
measures which will be monitored to ensure we are making the impact intended.
Locality Planning is fundamental to our approach to ensure the city wide aspirations
outlined in the plan are delivered at a local level to secure better outcomes for
communities which historically have experienced poor outcomes due to socio-
economic disadvantage. Our 3 recently approved locality plans will be given equal
attention to the LOIP.

The Community Planning Aberdeen partnership has a board in place which has
oversight of the LOIP and the 3 locality plans and has outcome focused supporting
structures underneath to support it achieve its stated outcomes. Aberdeen City
Council has fully aligned its own Strategic Business Plan to the LOIP and is currently
reviewing what else needs to be aligned to the place outcomes.

1.5 Conclusion

There is a clarity of place outcomes now as a result of the LOIP and Locality Plans.
These outcomes are underpinned by significant strategic assessments and,
importantly, are now being underpinned by recognisable improvement plans based
on the (Institute of Health Improvement methodology). The challenge we now face is
to make sure we take a whole system approach to the delivery of these outcomes,
as envisaged by the PWC Good Growth for Cities research.
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2. Leadership of Place

Whilst place outcomes for the City are clear, it is recognised that delivering those
outcomes will require strong collaboration on a broader regional basis. Therefore,
we need to be thoughtful about the leadership needs of the City, the broader region,
as well as the leadership needs of the institution of ACC.

From PWC/Euricur research, it is becoming clear that cities which embrace
distributed leadership are most likely to be the ones to succeed in future. By
fostering collaboration across key stakeholders in a place, new urban leaders can
enable sustainable city competitiveness. Within the Scottish Government’s recently
published report on the Enterprise and Skills Review (report on phase 2) there is a
recognition of the importance of collaboration by the inclusion of it as a fifth aim for
the new Strategic Board to be created. The paper recognises the need for a step
change in the collaborative culture across the enterprise and skills agencies but also
with partners in the broader enterprise and skills system.

One challenge to be faced is how to bring together those exercising decision making
power for communities with other “placeless” leaders in the sense that they are
organisations not concerned with the geographical impact of their decision making.

For city leaders, (elected members and officials of local government) this means
striving to the see the bigger picture beyond the boundaries of the local
administration in order to identify the influential actors in and for the city.

Under a distributed urban leadership model, local administrators should move from
exclusively implementing and controlling to guiding and influencing. The new urban
leaders need to ensure the vision for a place is owned by all stakeholders.

Urban leadership is increasingly dependent on the ability to manage horizontal
relationships across a range of often fragmented organisations and stakeholders.
For example, the economic crisis in Dublin led to the formation of the so called
Creative Dublin Alliance (a governance platform involving municipalities, universities
and private companies) to pool resources and jointly run economic initiatives.

So what actions can urban leaders undertake to organise and steer policy and
delivery networks into place? There are 5 inter-related processes.

1. Awareness raising
A key role is drawing the attention of others to key place issues in an
engaging way. It involves providing other actors with a context for their
strategies e.g. raising awareness about the city’s economic challenge and key
actions needed to forge new growth paths.

2. Mobilisation
A key role is to selectively activate and enrol actors in a place with relevant
resources for urban development e.g. knowledge, time, finance and energy.
Urban leaders should be able to involve unusual suspects and progressively
embed new players with new ideas in these networks, mobilise them to act
and co-implement solutions. The entrance of new players in policy and
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delivery networks may destabilise previously formed coalitions. It is the role of
leaders to sense and understand the strategies of many actors, mobilising the
right players and forging the most appropriate coalitions for different projects.

3. Framing

This is the ability to organise co-ordination spaces for conversation,
discussion and interaction between stakeholders. Leaders should frame
conversation spaces around topics that are seen as of common interest in
which the vision and strategies of the many stakeholders can progressively
converge around common frames and not compete with each other. Framing
requires openness and disclosure which is challenging because some
governance arenas can involve opportunistic behaviour, suspicion and
secrecy, with many participants over emphasizing short term results.

4. Co-ordination
This involves the reconciliation of interests among different leaders and
stakeholders.

5. Visioning between visions
Leaders need to value others’ views and not just pay them lip service. This
means finding ways to include important elements of different visions in urban
development processes and help transform them into specific projects.

The next section of this paper will examine the actions to organise and steer policy
and delivery networks within the City and across the region which are currently in
place.
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3. Leadership Arrangements

3.1

Existing Leadership Arrangements

There are a range of regional strategies and associated voluntary regional structures
in place, at both a north east of Scotland and broader north of Scotland level, which
have a bearing on the city outcomes. These structures are acting as co-ordinating

Appendix A

vehicles on matters that need to be planned and managed at a regional level.

addition, there are a range of arrangements in place which support regional delivery
of services. These existing strategies and structures have been identified below and

shown against the relevant city wide outcomes.
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i. Aberdeen Prospers

Appendix A

LOIP primary driver | Relevant Regional | Regional Structures
Strategies
Economy Regional economic strategy | Opportunity North East
Regional  skills  strategy | Regional Advisory Board
(under review)
Regional Economic Strategy
Group
- Investment in | Nestrans Regional Transport | NESTRAN
infrastructure Strategy 2013-2035
City Region Deal CRD Joint Committee
Strategic Development
Planning Authority
- Innovation Business cases within CRD | CRD Joint committee
for an oil and gas technology
centre; bio-pharmaceutical
- Inclusive Regional Skills Strategy Developing Young Workforce

economic growth

Grampian Board

Northern Alliance

- International-
isation

Inward investment plan

Outward trade

Tourism Partnership Strategy

Inward Investment Board

North East Scotland Trade
Group

Visit Aberdeenshire
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ii. Empowered, Resilient And Sustainable Communities

LOIP primary driver | Relevant Regional | Regional Structures
Strategies
Safe and resilient Grampian Local Resilience
communities Partnership
Grampian Contest Board
People friendly city | Strategic Development Plan | Strategic Development
2014 Authority

North East Property Group

North East Local Authority &

Bus Operators Forum
(LABOF)
Energy/Waste (no existing | Energy from Waste Plant
regional energy/  waste | Project board
strategy)
Flood Risk Management | North East Flood Risk
Plan Management Group
iii. People Are Resilient, Included And Supported When In Need
LOIP primary driver | Relevant Regional | Regional Structures
Strategies
People and
communities are
protected from
harm
People are North East Strategic
supported to live as Partnership Group (brings
independently as the 3 IUBs across Grampian
possible— together)

iv. Children Are Our Future

Page 92

LOIP primary driver | Relevant Regional | Regional Structures
Strategies
Children have the Northern Alliance
best start in life
Children are safe North East of Scotland Child
and responsible Protection Partnership
Children are
respected, included
and achieving
56




Council Target Operating Model — 23rd August 2017

v. Creating A Digital Place

Appendix A

LOIP primary driver | Relevant Regional | Regional Structures
Strategies
Digital Connectivity | CRD/Memorandum of | CRD Joint Committee
Understanding Programme Board
Data Grampian Information
Sharing  Group (recently
formed)
Digital Innovation
Digital Skills and
Education
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3.2 Emerging Regional Strateqy/Structures

Within the Scottish Government’s health and social care delivery plan published in
December 2016 it is clear that the government intends to create a national public
health body with some form of regional structure in place for which there is an
emerging opportunity to design.

The 3 chief officer group across the North East have been working collaboratively to
review the whole approach to public protection in the North East and agreement
reached on what regional collaboration could look and feel like. Work is underway to
devise an implementation plan for introducing these new regional arrangements.

LOIP primary driver | Relevant Regional | Regional Structures
Strategies

People and Local public health boards

communities are being proposed in the health

protected from and social care delivery plan

harm published in 2016. No local

response developed yet.
Children have the
best start in life

Children are safe Recently agreed to move

and responsible; forward with a North East
public protection regional

people and leadership structure

communities are

protected from

harm

These are some shared delivery arrangements already in place across the region,
other areas which are being actively planned currently and other areas that are at
the early stages of exploration, but it is fair to say these are limited in volume and
scale.
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3.3

Conclusion

relatively strong alignment between the city place outcomes and the existing
regional co-ordinating structures — so good examples of “visioning between
visions” i.e. the city’s outcomes sitting comfortably alongside the visions of
others in regional strategies;

incremental growth of these structures and strategies rather than as a product
of a deliberate strategy, however, with some good examples of framing and
co-ordination in place;

the structures are largely populated with local authority officers (and little, if
any involvement of Scottish Government officials, including Scottish
Enterprise, Skills Development Scotland) and there is a limited involvement of
local political leadership and practically no civic leadership/participation —
perhaps some limitations in the extent of current mobilisation;

there is no structure in place to provide strategic direction and oversight of
the scope for shared service delivery for those services that lend themselves

to be delivered regionally either between neighbouring authorities in the
region or by national authorities.
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4, Developing the Existing Leadership Arrangements into a Broader
Distributed Leadership Model for Underpinning a New Approach to
Urban Governance

Returning to the 5 inter-related processes (set out in section 2) required to organise
and steer policy and delivery networks, let us consider the aspects of mobilisation
and framing a bit further.

4.1 Mobilisation

In a paper developed by Robert Hambleton in 2015 entitled “Place-based
Collaboration: Leadership for a Changing World”3, Hambleton identifies five realms
of place-based leadership (see diagram 1) reflecting different sources of legitimacy.
These are political leadership, public managerial/professional leadership, community
leadership, business leadership and trade union leadership. He argued that all are
important in cultivating and encouraging public service intervention and that crucially
they overlap. He described the areas of overlap between these different realms of
leadership as innovation zones — areas providing many opportunities for inventive
behaviour. This begins to answer the question of who needs to be mobilised.

The realms of placed based leadership:
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3 http://iclrd.org/wp-content/uploads/2015/04/Robin-Hambleton.pdf
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4.1.1 Mobilising Civic Leadership

Hambleton believes that civic leadership has a critical role in creating the conditions
for different people to come together — people who might not normally meet — to
have a creative dialogue, and then to follow through on their ideas. He goes on to
say that wise civic leadership is critical in ensuring that the innovation zones are
orchestrated in a way that promotes a culture of listening that can, in turn, lead to
innovation.

According to Hambleton common features of successful place based leadership
include:

1. The leadership sees itself as leading the place not leading the council or the
local authority bureaucracy. This enables leaders to tap into the energies
emanating from all of the five realms of leadership.

2. Effective leadership is multilevel. It is misguided to believe that only those in
senior positions are able to exercise local leadership.

3. Imaginative leaders make an emotional connection with citizens and, in
particular, they cultivate civic pride. Feelings of local loyalty, which tie in with
feelings of place based identity, are an important resource for progressive
leaders.

4. Effective local leaders articulate a clear vision for their locality, one which
advances social justice and promotes care for the environment and the public
realm.

Within the City Council, the Lord Provost would be recognised as the civic lead and
is supported in this role formally through the Depute Provost, the Ballies, the
Burgesses and the Incorporated Trades. In addition, the city continues to have
Community Councils which are  supported by the Council. The Civic Forum is a
formal voice of citizens which participates in the City’s Community Planning
Partnership structures. The City Council facilitates “City Voice” — a panel of 1,000
citizens who are regularly surveyed to provide the citizens’ voice. Finally, the
Community Planning Partnership has established 3 Partnership Boards to support
the delivery of the locality plans. These comprise 50% representation from the
community, and the other 50% comprises ward members, GPs, Head Teachers and
police inspectors.

At the moment, the pillars of civic leadership, including community, business and
trades unions, are effectively operating in isolation from each other as well as from
the political and executive leadership of the City Council. There are currently no co-
ordinating structures across the 3 different strands of city leadership i.e. civic,
political and executive.

If place based leadership is to be successful in turning global challenges to local
advantage, civic leaders need to be much more outgoing than in the past and need
to be supported by better designed institutional structures.
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There is an opportunity to improve the design and operation of the existing civic
structures whilst also considering how to modernise our approach to broader civic
participation through the use of technology. For example, others are exploring how
you develop a more collaborative approach, rooted in the internet culture, to develop
new paradigms of on-line collaboration to undertake urban planning in terms of the
design of a city. For the Trans Bay redevelopment project, San Francisco appointed
a citizens advisory committee and has held 3 large facilitated workshops to gather
local input on the design of the development.

Responding to the public demands for different forms of civic participation, as
envisaged in part through the Community Empowerment Act, will support a renewal
of local democracy, thereby ensuring that we respond to the changing demographics
and values across the City. Equally, the civic engagement of business leaders and
local workforce would provide important perspectives and “legitimacy”. Ultimately,
civic participation needs to find a way into the decision making structures of all public
institutions and we need to consider how to facilitate this.

Whilst it is important that we reach and connect with our local community, it is also
important that we reach and connect “civically” to our global neighbours, many of
who are wrestling with the same place and people challenges we are. Robin
Hambleton recommends that international cities connect through city to city policy
exchanges in order to learn about each other’s innovations.

4.1.2 Mobilising Political Leadership

The Comparative Urban Governance* report recognises that senior governments
have a critical role in enabling the success of cities. We need to focus on what will
be the conditions for this region’s continued success. National governments across
the world are increasingly recognising the central place of cities in national economic
prosperity. We need to recognise and accept the role that national government can
play in the success of this region. The role of national and sub-national governments
in urban governance varies but there is generally a focus on

e intergovernmental coordination;

e infrastructure and local investment;

e equalisation for fiscal differences;

e incentives for inter-municipal cooperation and governance innovation; and
e in some cases, direct regional service delivery.

Later in this report, | set out proposals for enhancing the interaction and co-
ordination across a range of stakeholders in order to create the conditions for
success. All local political groups within council could, and should in my view, be
active participants in these structures and sit together with their local political
neighbours as well as alongside national politicians.

In light of expected continued reductions in public finance, there is a financial
imperative to move to deliver some services on a regional basis. At the same time,

4 https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/360420/14-810-urban-governance.pdf
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some services are very local and benefit from more local provision and response.
Political leaders across the relevant neighbouring councils and national bodies need
to create a vision for regional service delivery which is grounded in a financial
business case rather than leaving it to the executive leaders to determine scope and
pace for such regionalisation of service delivery.

4.1.3 Mobilising Executive Leadership

Leadership of Outcomes

Currently, the senior leadership of ACC is trying to contribute to regional leadership,
city leadership with partners and then organisational leadership within ACC, which
includes operational accountability for functions. The reality is that leadership of
place and leadership of function result in the senior leadership team being too
stretched. It feels appropriate to de-couple operational delivery from strategic
leadership of place outcomes. The creation of the Chief Operating Officer will
facilitate this. With strengthened oversight of ACC’s delivery commitments, the CEO
and Director of Commissioning can be focused on not only ACC’s contribution to
place outcomes but supporting other “actors” to make a contribution. So who else is
appropriate to be part of this new “city Executive team”™? And does the traditional
model of executive teams populated by personnel on permanent contracts suit the
ambition of place “executive” leadership or is there a different model to consider?
Some alternatives to explore:

e |If we start to acknowledge the role of both governments in helping to create
the conditions for success in the city and the region then consideration can be
given to how senior civil servants, including both UK and Scottish
Governments, can contribute effectively to the leadership of outcomes at a
city and regional level, perhaps by being full or virtual members of the city and
or regional Executive team. Interestingly, the Scottish Government are
participating in the work of the Northern Alliance — a potential model for how
national leadership can be brought into a region. This experience within the
Northern Alliance presents an opportunity to develop the relationship between
the 2 layers of government within Scotland much further than the existing
Scottish Government locality manager role will ever be able to. And thought
should be given to the reserved matters that are pertinent to the city and the
region’s prosperity, which it would be useful to have regular contact with the
UK Government in these areas. Such an approach would be a real departure
from the existing separation model between national policy setting from local
delivery.

e Within academia there are significant specialisms which are hugely relevant to
modern cities, much of which goes untapped. The inclusion of some of this
expertise into the city Executive team also feels like it could add real value.

e Whilst a small city in comparison with our national and global peers, there is
much to be gained by reaching out to other cities in order to understand how

they are tackling many of the issues we face as a city. It would be helpful to
form a network of cities who share the characteristics of Aberdeen as a place
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and economy in order to have a regular exchange of ideas, learning and
support. This will also help with the global positioning of Aberdeen.

e The expansion and contraction of oil and gas in this region has resulted in the
extremes of an over-heated economy and then a substantial under-performing
economy against past performance. It's important that business leaders are
engaged in the governance of the city and region more broadly in order to
understand the full demands on a city with a view to helping prioritise what is
actually critical investment in order to ensure the competitiveness of business.

These 4 alternatives enable renewal of membership within the Executive team based
on a current sense of contribution and added value in light of what the city’s needs
are, which can obviously be changed in light of emerging needs. Of course, a
balance will need to be struck between flexibility and some element of constancy.
Constancy would be achieved through the City Council CEO and Director of
Commissioning.

Accountability for Outcomes

The distinction in the ACC organisational structure between operational functions
and their delivery and the much broader agenda of place leadership, needs to be
mirrored in the governance structures of the council. The governance structures of
council need to continue to enable accountability for the statutory duties of the
council.

A broader set of urban governance structures, hosted by the council given the local
democratic mandate of council, centred around the place outcomes will enable a
broader participation of organisations, and must be characterised by engagement
with the public. These additional structures would enable all members of council to
participate in both the institutional arrangements (as set out in section 6 of the main
report) as well as the broader urban governance structures.

4.2 Framing

‘Framing” was defined previously as the ability to co-ordinate spaces for
conversation, discussion and interaction between stakeholders. Leaders should
frame conversation spaces around topics that are seen as of common interest in
which the vision and strategies of the many stakeholders can progressively converge
around common frames and not compete with each other.

We need to consider how we maximise inter-governmental framing. The Aberdeen
City Region Deal was a good example of the 3 layers of government coming
together with the private sector for the benefit of the region but more needs to be
done in terms of developing this inter-governmental framing.

Of course, the framing will be required at both a local Aberdeen City level and
Aberdeenshire local level, as well as for the north east region as a whole. And,
therefore, it would be important to consider how to improve inter-governmental
framing etc. within our regional co-ordinating structures too.
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There are a number of areas where structures to enhance discussion and interaction
would be welcome both at regional and city level (see appendix 1 which incorporates
these proposals). These opportunities should be directly linked to the place
outcomes as expressed in the LOIP, and importantly must feature the things which
businesses are looking for — skilled workers, good transport, housing for their
employees and a planning system that supports growth. The following section of this
report looks at these priority outcomes and discusses the potential for further

developing structures.

Aberdeen Prospers
(economic growth)

Unusually for a Scottish city, Aberdeen has 621 FDI
businesses located in this region. Scotland and the North
East need to retain these businesses and ensure that it
continues to remain easy to do business in the city, region
and Scotland. The engagement and support offered to
these business is critical to ensuring they stay and
continue to locate here and it's important that again,
arrangements are in place across the 3 layers of
government to manage these 650 companies, which in a
post Brexit economy, are critical to hold onto. We need to
consider the distinct role which the political, civic and
executive leaders within ACC can play in relation to these
companies as well as the role of partners.

Aberdeen Prospers
(Investment In
Infrastructure)

There is currently no co-ordinating structure across all the
public institutions in terms of capital investment in the city
or indeed across the region. The Scottish Government’s
planning review recommends that underneath a structure
like the regional Strategic Development Planning
Authority, there should be a co-ordinating structure to
support all the capital investment which then ensures the
infrastructure is in place to enable the vision of the Local
Development Plan to be implemented. Therefore, there is
an opportunity to improve co-ordination at a city or
regional level. Hub Co north could be a key partner in
such a co-ordinating vehicle, but would clearly need to
include other bodies for example, Transport Scotland,
Scottish Water, SFT, BT and the private utilities.

The earlier stock take of existing structures identifies that
there is no effective structure in place to co-ordinate
housing provision — a key priority for the area. The
creation of a Housing Investment Board or a Regional
Housing Authority (as envisaged within the CRD), for
example, would provide the opportunity to bring together
key decision makers from ACC, RSL’s and Scottish
Government, Homes for Scotland. The focus could be on
creating new delivery models, easing the development
process and tackling financial barriers.

Digital infrastructure and the exploitation of that capability
is, in part, co-ordinated through the Aberdeen City Region
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Deal Joint Committee, as well as through the Digital
Strategy for Place Board. We need to strengthen the
place leadership around the digital agenda. Public, private
sector and community leadership already underway needs
to be co-ordinated on behalf of the city and the broader
region. A city which drives a vision for being a smart city
will demand that its public institutions equally follow the
smart city agenda and we will find ourselves being pushed
to adapt technology by this place leadership. The co-
ordinating structures for digital infrastructure are fairly light
and could do with development. Examples from elsewhere
include:-

o Digital district is an ambition of the Swansea Bay
city region which is seeing investment in digital
infrastructure that will revolutionise the way
services like energy health and social care are
delivered;

o “Bristol is Open” is a joint venture between the city
council and the university — it is being led by the
Chief Scientific Officer and is seeing a new
operations centre housing CCTV, traffic and
emergency service under the same roof.

o Manchester — “cityverve” — is an internet of thing
demonstrator.

If the existing regional transport partnerships are to be
continued, then there is a need for the partnership to be
strengthened. The city’s global transport connections are
critical if we are to continue to support the existing 621
FDI's, and their workforces and families which are
registered in the city, and these connections are important
for attracting more global businesses. Whilst this region
completes the creation of a regional by-pass road around
the city, at the same time we need to be focusing on how
we connect people from the Aberdeenshire sub-urban
residential location to the sub-urban employment node of
Aberdeen city without actually putting more people onto
the roads.

Is there scope to develop the Strategic Development
Authority further? Examples:-

o The City State of Berlin and the surrounding state
of Brudenburg have created a joint organisation (a
joint spatial planning department) which lays out
land policies and transportation guidelines for the
whole region, which are followed by the 2 states
own planning organisation.

Aberdeen

Prospers

There are 2 strands to this — supporting and fostering
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(Innovation)

innovation within the private sector, but also considering
how the required public sector innovation to address
wicked place issues could, in itself, be used to stimulate
private and public sector entrepreneurialship as well as
intrapreneuralship. Within the city and the region there is
an opportunity to run multiple innovation flows and
accelerators - hubs supporting the creation of clusters of
companies. Both layers of government above the local
authority have initiatives underway e.g. Scottish
Government has Civtech. There is an opportunity to drive
this innovation both in terms of achieving better outcome
for the economy, but also in terms of citizen outcomes.
There are no existing co-ordinating structures focused on
innovation and, in fact, no regional or city innovation
strategy other than that expressed within the regional
economic strategy. Despite two universities and a strong
STEM base as a result of OIL and Gas, the region
wouldn’t have a reputation for being at the edge of science
and technology in the way Manchester is positioning itself
or other global cities e.g. Stavanger.

Aberdeen Prospers
(Inclusive growth)

The co-ordination of skills, education and employability
could be improved across the current skills providers in
the region along with national bodies. Phase 2 of the
national Enterprise and Skills Review reinforces that
regional approaches will be important as a new national
model is implemented. At the moment, a regional learning
partnership is being explored. This could mirror the Bristol
Learning Partnership which is UNESCO accredited — the
first learning city in England, which is chaired by the
Mayor. The Bristol partnership focuses on learning in
education, learning for and in work and learning in
communities.  The strength of the Bristol learning
partnership is that it is fostering engaged citizenships. It
has 130 community learning ambassadors.

Aberdeen Prospers
(internationalisation)

Tourism represents a sector with potential for growth
within the regional economic strategy. The creation of Visit
Aberdeenshire, as a regional destination marketing
function, is useful for supporting this growth ambition.
Whilst the board of Visit Aberdeenshire brings together the
right local partners, have we we've got the appropriate
bodies from the two layers of government involved in
focusing on the region in a co-ordinated and focused way.
Equally, the administrative authorities across the region,
have no structures to co-ordinate cultural activities across
the region, including working with the strategic UK and
Scottish cultural bodies.

Inward Investment: An inward investment plan was
recently approved for the city and region, endorsed by
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Opportunity North East. The need to re-energise
investment promotion is critical in light of the oil price
downturn and efforts to join up activities across the local
authorities, business bodies, and the national bodies of
both governments. This would build on the existing local
north east trade group. Such a structure (an Inward
Investment Bureau) co-ordinating the region’s pursuit of
trade deals in a post Brexit world, is necessary if we are to
ensure economic resilience.

Branding: Continuing the current work by the Chamber of
Commerce to create a brand for the city region is
important as part of efforts to actively encourage and
promote inward investment opportunities.

Export Support: Improving efforts to increase export
activity from this region is critical and a focused export
partnership would be helpful. The Enterprise and Skills
Review Phase 2 states that following the local/regional
export partnership pilots, government will consider the
potential for local export support/mechanisms to be rolled
out nationally to allow for equitable support across
Scotland. Again, it's important to maximise the
contribution and co-ordination of civic, political and
executive leadership in this area.

Empowered, Resilient

and Sustainable
Communities (safe
and resilient

communities)

The stock take reveals there is no existing regional energy
strategy or regional structures in place, other than the
project structures created to support the energy from
waste project. The creation of an Energy Hub, could offer
scope for better co-ordination and, potentially, innovation.
A city brand which is based on oil and gas could be
diversified into a city with energy more broadly, if
innovation could be supported in the field of local carbon
energy. A focus on the development of an energy strategy
for the city/region, the development of a pipeline of
investable low carbon projects and a joined up focus on
clean air would add value. Both layers of government
would add value here. For example, the heat network
delivery unit (part of the UK dept business and energy) is
supporting Birmingham to expand its heating network.

The north east of Scotland’s Local Authority and Bus
Operators Forum (LABOF) have been reviewing the
current voluntary Quality Partnership with the potential to
create a more substantial and governed Statutory Quality
Partnership focusing on specific transport corridors in
order to achieve meaningful benefits and improvements
for passengers.

People are resilient,

The recent review of existing public protection
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included and | arrangements within each of the administrative authorities
supported when | within the north east region, has revealed the
needed (People and | opportunities to improve the co-ordination within each of
communities are | the 3 specific areas as well as proposed structures at a

protected from harm ) | regional level. Current proposals include the creation of 2
regional fora which, again, it would be very helpful to have
officials involved from Scottish Government and its
agencies.

The focus so far has been on improving the co-ordination across the 3 layers of
government and the private sector. In addition to the above, we also need to have an
explicit focus on improving the framing of local services for businesses delivered by
local public sector partners. According to PWC/Euricur Research® place leaders are
starting to acknowledge that the debate over who is responsible for component
service is less important that the discussion about what they are trying to achieve as
a whole. This is driving them to participate with their stakeholders across public
sector and encouraging them to focus on re-engineering systems to deliver a
broader set of outcomes.

All of the above proposed structures are predicated on the full involvement of
appropriate individuals from 2 layers of government above the city council as both
contribute to creating the conditions for success. And of course, the full involvement
of politicians and officials from relevant neighbouring councils (mirroring the
approach taking to date with the northern alliance). Within the Manchester combined
authority, the practice adopted has been that the most appropriate
organisation/individual take the lead on these place issues rather than Manchester
City Council take the lead on everything. This is in recognition of the inter-
dependency between the urban centre and sub-urban surrounding area. This
approach has helped set an appropriate tone within the collaboration and | would
recommend we follow their lead. The appointment of chairs to our structures would
need to be determined following discussions with all the key stakeholders as well, of
course, on the suggested structures themselves.

5 http://www.pwc.com/gx/en/psrc/publications/assets/harnessing-public-private-cooperation-to-deliver-the-new-urban-
agenda.pdf
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5. NEXT STEPS

The process of implementing a distributive leadership approach and structure is
crucial to successful outcomes for this region. All the relevant stakeholders will need
to be included in the early stages of the development of the concept and the move to
implementation.

Awareness raising

It will be important that the civic, political and executive and private sector leadership
start drawing attention to the city’s key issues in an engaging way. It must involve
providing these other actors with a context for their strategies e.g. raising awareness
about the city’s economic challenge and key actions needed to forge new growth
paths. As an initial first step, it would be important that the political, civic and
executive leadership of ACC engages with the 2 layers of government above the
council to explore and test a willingness to work in this different way. Engagement
would also be required with neighbouring councils political, civic and executive
leadership to test whether there’s a willingness to build on our collaboration to date.

Mobilisation

If the proposals for a set of co-ordinating structures for conversation and dialogue
contained on Appendix 1 are agreed then a key next step will be to selectively
activate and enrol actors with relevant resources for urban development e.g.
knowledge, time, finance and energy. Consideration needs to be given to involve
unusual suspects and progressively embedding new players with new ideas in these
networks, mobilise them to act and co-implement solutions.

This mobilisation stage needs to involve a re-examination of the membership of
those existing structures which it is proposed to continue with in order to ensure the
right membership and leadership. It must also be worth re-examine the ambition
within the existing strategies. For example, the city of Chicago set a target that 75%
of resident homes should be within walking distance of public transport. Are our
strategies being sufficiently ambitious?

Framing

Urban Leaders should consult on whether the structures set out in Appendix 1 are
the right structures for framing conversation spaces and whether the topics are
agreed as the most important for the city.
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APPENDIX 1

DISTRIBUTIVE LEADERSHIP FRAMEWORK

Aberdeen Prospers

LOIP primary driver Existing regional |Proposed additional
structures structures

Economy Opportunity North East 621 FDI forum

(new strategy - The fiscal policy panel

prioritised action plan created by the city to

for grasping the support the conditions of the

opportunities in a post
EU landscape

Bond, becomes a forum for
the consideration of fiscal
levers

Inward Investment Bureau

Investment in | NESTRAN Regional/city housing
infrastructure investment board and/or|
regional authority
CRD Joint Committee Regional/city digital
infrastructure forum
Strategic Development
Authority Regional Co-ordination of
Capital Investment Group
Strategic Utilities Group
Innovation Innovation flows and
accelerators hub
Inclusive economic | Developing Young [Regional learning and skills
growth Workforce Grampian |partnership
Board
Northern Alliance
Internationalisation North East Trade Group Investment promotion
agency and export
partnership
Visit Aberdeenshire
Co-ordination of

development and launch of
a city region brand and
narrative

Collaboration around events

and culture
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Empowered, Resilient and Sustainable Communities

Appendix A

LOIP primary driver Existing regional |Proposed additional
structures structures

Safe and resilient | Grampian Local

communities Resilience Partnership
Grampian Contest Board

People friendly city Strategic Development
Authority

North East Property Group

Energy from Waste Plant
Project board

Broader Energy Hub

North East Flood Risk Broader Water, Sewerage
Management group and Flood forum
People Are Resilient, Included and Supported When In Need
LOIP primary driver Existing regional |Proposed additional
structures structures
People and communities Regional  public  health
are protected from harm structure
Regional public protection
structure
People are supported to | North East strategic
live as independently as | partnership group (brings
possible— the 3 |IJB's across

Grampian together)

Children Are Our Future

LOIP primary driver Existing regional Proposed additional
structures structures

Children have the best | Northern Alliance Regional public  health

start in life structure

Children are safe and Regional public protection

responsible structure
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Children are respected,

included and achieving

LOIP primary driver Existing regional | Proposed additional
structures structures

Shared regional delivery As the regionalisation

of services

policy agenda continues,
government will be
considering how to bring
existing national service
delivery down into regional
levels; and of course,
there is scope for more
regional delivery of
services across local
public delivery structures.
There’s a need for some
over-arching structure to
create a direction of travel
— perhaps a cabinet
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ABERDEEN CITY COUNCIL

JOB PROFILE

1 Job Details

Job Title: Director of Resources
Job Profile No: 1

Directorate: Resources

Grade: Director

Version Date: August 2017

Salary £115,002

2 Job Purpose

The role will be responsible for leading, directing and implementing the new target
operating model from start up through to business as usual.

This function is responsible for our People Management, Financial Management,
and Information Management. It also will have responsibility for both the Council
owned assets, and separately, the delivery of the Council capital programme.

The Director’s role will be to support the Council’s credit rating and to manage our
relationship with our investors through the bond to ensure we continue to meet the
requirements of the London Stock Exchange regulatory framework.

3 Reporting Relationships

Reporting directly to the Chief Executive

The Director of Resources will be an intrinsic part of the Corporate Management
Team and the success of this role is interdependent on relationships with the
Directors of Commissioning and Customer and the Chief Operating Officer.

4 Outcomes

The post is accountable for the service delivery of a redesigned resources function
from start up to fully operational, this will include:

1. Transition to the New Target Operating Model

e Provide the vision to bring a range of services and cultures into one unified
function take operational responsibility for the transition of the resources
function from old to new models.

e Lead on the implementation and own the future resources function operating
model.

e Develop the relationship with commissioning, customer and operations and
support the transformation.

e Ensuring the resources function is appropriately designed to meet the needs
of commissioning, customer and operational functions.

2. Being a Digitally Led Organisation
e Work with Directors of Customer and Commissioning and the Chief Operating
Officer to select the most appropriate digital partner to work with the functions
to deliver the Council’s digital agenda.
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e Working with digital partner(s) to exploit emerging technologies to enhance
services.

e To work with Directors of Customer and Commissioning and the Chief
Operating Officer and digital partner using business intelligence to continue to
digitise services.

3. Financial Stewardship
e Ensure all regulatory conditions relating to financial reporting, including that
for the London Stock Exchange, are fully disclosed.
e Manage the financial cycle of the Council.
e To manage the requirement for the annual re-assessment of our credit rating
from Moody’s.
4. Investment in Aberdeen City’s Infrastructure in Order to Strengthen the
Economy
e Have overall control on the Council’s capital programmes (general fund, HRA
and City Region Deal) to ensure programme management and execution of
programmes is on time and within budget.
e Design and implement a landlord function to oversee all Council owned
assets.
5. Information Governance
e To ensure the integrity of data and information within the Council and its
partners.
6. Developing the Workforce for a 21st Century Council
e Support the alignment of culture with the vision of the target operating model.
e Develop and implement a Workforce Development Strategy to support the
21st century Council.
e Support the development of the senior executive team of the Council in order
to ensure it is a high performing team.
5 Knowledge & Experience

The post holder needs to be able to demonstrate an understanding or experience as
follows:

e Proven extensive experience in:

o Strategic policy development and implementation
Developing/Managing strategic partnerships
Service transformation and improvement
Successful balance sheet management
Developing integrated services
Managing capital programmes

O O O O O

e Managing consultation forums and relationships with trades unions
e Risk analysis, risk awareness, monitoring and management of risk

¢ Understanding key drivers in a business area and working in partnership with
stakeholders to measurably improve service delivery

2
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e Practical knowledge of negotiation and influencing in a complex organisation

Practical knowledge of working in a commissioning organisation

e Embracing new technology to deliver services in an innovative way

6 The Individual — the characteristics of a high performing individual

e Conscientious — conscientiousness combines self-discipline, an organised
approach to work and the ability to control impulses.

e Adjusted — ability to deal with pressure without affecting others.

e Curious — being able to evaluate information and look for ways to change and
improve performance.

e Competitive — has a genuine desire to win and succeed.

e Has a tolerance for ambiguity — be able to cope and thrive when faced with
mixed information, conflicting opinions and different options.

e Healthy approach to risk — be able to confront problems, take calculated risks,
have difficult conversations and consider a range of options.

7 Organisational Behaviours

Aberdeen City Council’s purpose is to ensure the people and place of Aberdeen
prosper and are protected from harm.

We seek people who are active, adaptive and accountable.

Active:

Proactive; seekers of good practice; prepared to step out of their comfort zone;
willing to experiment; brings energy and enthusiasm; connects people and ideas;
curious to learn, understand and improve; thinks big, starts small, learns fast and
shares results and learning

Adaptive:

Sees change as an opportunity; embraces new technology and new ways of
working; adapts to changes in environment - knows when to stop as well as when to
start or change direction; open to new ideas and opinions; strives to achieve a
positive, sustainable future

Accountable:
Takes personal responsibility; focuses on outcomes; a steward of scarce resources;
uses evidence and data to inform decisions; trusts people to perform and holds them
to account; embraces our values and behaviours; leads through truth and trust; open
and authentic

8 Requirements of the Job

The post holder needs to hold as a minimum:
Degree qualification and/or extensive experience relating to the position.

3
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ABERDEEN CITY COUNCIL

JOB PROFILE

1 Job Details

Job Title: Director of Customer
Job Profile No: 2

Directorate: Customer

Grade: Director

Version Date: August 2017

Salary £115,002

2 Job Purpose

The role will be responsible for leading, directing and implementing the new target
operating model from start up through to business as usual.

This role is responsible for the management of the ACC customer ‘platform’,
consolidated customer functions and has the duty of dealing with the first point of
enquiry, assessment, managing demand and interfacing with operations where this
is necessary. The Director must be focused on helping individuals and communities
to help themselves, where appropriate, as part of the whole system overview of
demand which the Council is facing.

The Director role is there to create the conditions for more of our service offer to be
delivered through digital means, to enforce customer standards and to overtime build
deeper and broader services directly through to customers and communities and
away from ‘services’. The role is highly reliant on the IT and business intelligence
functions and the owner of the Strategic Digital Partner.

3 Reporting Relationships

Reporting directly to the Chief Executive.

The Director of Customer will be an intrinsic part of the Corporate Management
Team and the success of this role is interdependent on relationships with the
Directors of Commissioning and Resources and Chief Operating Officer.

4 Outcomes

The post is accountable for the service delivery of the redesigned customer function
from start up to fully operational, this will include:

1. Transition to the New Target Operating Model
e Provide the vision to bring a range of services and cultures into one unified
function and take operational responsibility for the transition of customer
services from the old model
e Develop the relationship with commissioning, resources and operations to
enable and support the transformation.

e Develop an information, advice and signposting function which is a multi-
channel, digital ‘front door’ that acts as first point of enquiry and puts

4
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customers in touch with the most appropriate support

e Develop community hubs which are face-to-face offering where a range of
support services may be co-located to provide easy access for communities
and contribute to fostering long term independence

e Ensure the customer function is appropriately designed to meet the needs of
resources, commissioning and operational functions

2. Being a Digitally Led Organisation

e Work with Directors of Resources, Commissioning and the Chief Operating
Officer to select the most appropriate digital partner to work with the functions
to deliver the Council’s customer platform for acting as first point of enquiry.

e Working with digital partner(s) to exploit emerging technologies to enhance
services.

e To work with Directors of Resources, Commissioning, the Chief Operating
Officer and digital partner using business intelligence to continue to digitise
customer led services.

3. Preventing Demand

e Use the Business Intelligence Unit to inform initiatives to prevent demand.

e Use digital technology to signpost customers to alternative support and/or
advice.

e Use digitally unified services to interface with partners to support customers.

e Enable customers to manage their own transactions.

e Educating customers to be self-supporting through the use of digital channels
and channel shift from physical contact to digital.

4. Assessment & Early Intervention Approach
¢ Manage initial multi-disciplinary assessments through multi-agency teams.
e Manage early action support services which may be a range of mid/upstream
drop-in and outreach services.
e Manage targeted support services which may be a package of services co-
ordinated by a key support worker for customers.

5. Monitoring Outcomes
e As part of a continuous improvement loop provide feedback to inform the
commissioning and delivery cycles in order to drive up improvement in service
delivery and ultimately outcomes.

5 Knowledge & Experience

The post holder needs to be able to demonstrate an understanding or experience as
follows:

e Proven extensive experience in:
o Business intelligence and demand management
o Strategic policy development and implementation
o Engagement with community groups as part of building empowered
communities
o Service transformation and improvement
o Successful budgetary management and control

5
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o Developing integrated services

o Delivering measurable outcomes

o Changing an organisation culture to become customer centric
e Risk analysis, risk awareness, monitoring and management of risk

¢ Understanding key drivers in a business area and working in partnership with
stakeholders to measurably improve service delivery

e Practical knowledge of negotiating and influencing in complex environments

e Embracing new technology to deliver services in an innovative way.

6 The Individual — the characteristics of a high performing individual

e Conscientious — conscientiousness combines self-discipline, an organised
approach to work and the ability to control impulses.

e Adjusted — ability to deal with pressure without affecting others.

e Curious — being able to evaluate information and look for ways to change and
improve performance.

e Competitive — has a genuine desire to win and succeed.

e Has a tolerance for ambiguity — be able to cope and thrive when faced with
mixed information, conflicting opinions and different options.

e Healthy approach to risk — be able to confront problems, take calculated risks,
have difficult conversations and consider a range of options.

7 Organisational Behaviours

Aberdeen City Council’s purpose is to ensure the people and place of Aberdeen
prosper and are protected from harm.

We seek people who are active, adaptive and accountable.

Active:

Proactive; seekers of good practice; prepared to step out of their comfort zone;
willing to experiment; brings energy and enthusiasm; connects people and ideas;
curious to learn, understand and improve; thinks big, starts small, learns fast and
shares results and learning

Adaptive:

Sees change as an opportunity; embraces new technology and new ways of
working; adapts to changes in environment - knows when to stop as well as when
to start or change direction; open to new ideas and opinions; strives to achieve a
positive, sustainable future

Accountable:

6
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Takes personal responsibility; focuses on outcomes; a steward of scarce
resources; uses evidence and data to inform decisions; trusts people to perform
and holds them to account; embraces our values and behaviours; leads through
truth and trust; open and authentic

8 Requirements of the Job

The post holder needs to hold as a minimum:

Degree qualification and/or extensive experience relating to the position.
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ABERDEEN CITY COUNCIL

JOB PROFILE

1 Job Details

Job Title: Director of Commissioning
Job Profile No: 3

Directorate: Commissioning

Grade: Director

Version Date: August 2017

Salary £115,002

2 Job Purpose

The role will be responsible for leading, directing and implementing the new target
operating model from start up through to business as usual.

This role is responsible for the allocation of resources from budget to deliver on the
Council’s contribution to the Local Outcome Improvement Plan (LOIP). The post
holder will have the budget and accountability for choosing how to allocate resources
in order to make a contribution to the performance measures and other indicators of
progress towards the outcome.

3 Reporting Relationships

Reporting directly to the Chief Executive.

The Director of Commissioning will be an intrinsic part of the Corporate Management
Team and the success of this role will be interdependent on relationships with the
Directors of Resources and Customer and the Chief Operating Officer.

4 Outcomes

The post is accountable for the service delivery of a redesigned commissioning
function from start up to fully operational, this will include:

1. Transition to the New Target Operating Model

e Provide the vision to bring a range of services and cultures into one unified
function and take operational responsibility for the transition of services from
old to new models.

e Lead on the implementation and own the future commissioning function
operating model.

e Develop the relationship with resources, customer and operations and support
the transformation.

e Ensure the commissioning function is appropriately designed to meet the
needs of resources, customer and operational functions.

2. Being a Digitally Led Organisation
e Work with Directors of Customer and Resources and the Chief Operating
Officer to select the most appropriate digital partner to work with the functions
to deliver the Council’s digital agenda.
e To work with Directors of Customer, Resources, the Chief Operating Officer
and digital partner using business intelligence to continue to digitise customer

8
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led services.
To manage and monitor the digital partner(s) contract(s).

3. Analyse and Understand Demand

To manage the business intelligence unit to deliver timely, accurate and
robust analysed data to commissioners, customers and operations.

In collaboration with resources, customer and operations, assess the needs
and preferences of local communities, the public and professionals to gain an
understanding of service expectations and wishes; mapping those against
current service provision including an assessment of the structure of supply
and the ability of customers to choose.

Using needs and preferences assessment analysis, work with local
stakeholders and partner organisations to determine local priorities for
developing and transforming services, ensuring effective provision and real
customer choice.

4. Specify Services for the Achievement of the LOIP

Ensure a comprehensive and equitable range of high quality, response to
need and efficient services are commissioned within allocated resources
across services and sectors.

Develop an effective strategic commissioning framework, market development
and contract management systems for the Council.

Promote an environment of customer focussed development and delivery,
continuous improvement and innovation that will support the Council’s
ambitions for providing high quality services that can be developed for
external trading where appropriate.

Constantly scan the landscape of the public sector for opportunities for
greater collaboration and potential shared service arrangements including
joint ventures with the private sector.

5. Procurement and Contract Management

Identify appropriate providers that will deliver the specified outcomes required.
Agree contracts with providers within the national procurement framework.
Manage contracts and monitor achievement of outcomes feeding results into
the business intelligence unit.

Manage contracts to continually improve value for money for achieving
outcomes.

6. Monitoring and Improving the Commissioning of Outcomes

Conduct continuous needs analysis and intelligence gathering to inform and
guide the Council’'s strong commissioning role.

As part of the feedback loop, work with customer, operations and resources to
refine outcomes based upon performance data.

9
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5

Knowledge & Experience

The post holder needs to be able to demonstrate an understanding or experience
as follows:

Proven extensive experience in:

o Outcome based commissioning of services

o Developing and managing a business intelligence unit that informs
outcomes

Strategic policy development and implementation
Developing/Managing strategic partnerships

Service transformation and improvement

Successful budgetary management and control

Developing integrated services

Performance Management

O O O O O O

Managing and understanding a demanding client base
Risk analysis, risk awareness, monitoring and management of risk

Understanding key drivers in a business area and working in partnership
with stakeholders to measurably improve service delivery

Practical knowledge of negotiating and influencing in a complex
environment

Practical knowledge of setting strategy in a complex organisation

The Individual — the characteristics of a high performing individual

Conscientious — conscientiousness combines self-discipline, an organised
approach to work and the ability to control impulses.

Adjusted — ability to deal with pressure without affecting others.

Curious — being able to evaluate information and look for ways to change and
improve performance.

Competitive — has a genuine desire to win and succeed.

Has a tolerance for ambiguity — be able to cope and thrive when faced with
mixed information, conflicting opinions and different options.

Healthy approach to risk — be able to confront problems, take calculated risks,
have difficult conversations and consider a range of options.

10
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7 Organisational Behaviours

Aberdeen City Council’s purpose is to ensure the people and place of Aberdeen
prosper and are protected from harm.

We seek people who are active, adaptive and accountable.

Active:

Proactive; seekers of good practice; prepared to step out of their comfort zone;
willing to experiment; brings energy and enthusiasm; connects people and ideas;
curious to learn, understand and improve; thinks big, starts small, learns fast and
shares results and learning

Adaptive:

Sees change as an opportunity; embraces new technology and new ways of
working; adapts to changes in environment - knows when to stop as well as when
to start or change direction; open to new ideas and opinions; strives to achieve a
positive, sustainable future

Accountable:

Takes personal responsibility; focuses on outcomes; a steward of scarce
resources; uses evidence and data to inform decisions; trusts people to perform
and holds them to account; embraces our values and behaviours; leads through
truth and trust; open and authentic

8 Requirements of the Job

The post holder needs to hold as a minimum:

Degree qualification and/or extensive experience relating to the position.

11
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ABERDEEN CITY COUNCIL

JOB PROFILE

1 Job Details

Job Title: Chief Operating Officer
Job Profile No: 4

Directorate: Operations

Grade: Director

Version Date: August 2017

Salary £115,002

2 Job Purpose

The role will be responsible for leading, directing and implementing the new target
operating model from start up through to business as usual.

This role brings together the leadership of the ACC ‘in house’ delivery functions. It is
deliberately aimed at the removal of service specific silos and behaviours and
charged with joining up our delivery, adapting to meet demand and continuous
operational improvement. The Chief Operating Officer manages a significant amount
of Council employees but is ‘commissioned’ through the function of the Director of
Commissioning. In practice this means they need to agree the contribution they are
making to the outcome the commissioner is charged with delivering and agree a
budget, specification and target performance against which they are held to account.

3 Reporting Relationships

Reporting directly to the Chief Executive.

The Chief Operating Officer will be an intrinsic part of the Corporate Management
Team and the success of this role is interdependent on relationships with the
Directors of Commissioning, Customer and Resources.

4 Outcomes

The post holder will be expected to:

1. Transition to the New Target Operating Model

e Provide the vision to bring a range of services and cultures into one unified
function take operational responsibility for the transition of the operating
function from old to new models.

e Lead on the implementation and own the future delivery operating model.

e Develop the relationship with commissioning, customer and resources and
support the transformation.

e Ensuring the operations function is appropriately designed to meet the needs
of commissioning, customer and resources functions.

2. Being Digitally Led Organisation

12
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Work with Directors of Customer, Commissioning and Resources to select the
most appropriate digital partner to work with the functions to deliver the
Council’s digital agenda.

Working with digital partner(s) to exploit emerging technologies to enhance
services.

To work with Directors of Customer, Commissioning, Resources and digital
partner using business intelligence to continue to digitise customer led
services.

Deliver Commissioned Outcomes

Managing the successful delivery of services in line with specified outcomes
by the commissioning function.

Exploiting the opportunity presented by the functional model that allows
different blends of resources to achieve the specified outcomes.

Monitoring & Improve Delivery of Outcomes

Be responsible to the customer for ensuring that the quality and achievement
of service provision meets or exceeds customer.

Develop and implement strategies for the delivery of services provided by the
function, taking into account anticipated developments in the external
environment and to influence those developments where possible.

Actively review all services to identify opportunities to improve delivery, on-
going skills requirements, capacity and efficiencies to ensure that the Council
is maximising outcomes for Aberdeen City.

To engage with the customer, resources and commissioning functions to
review effectiveness in delivering outcomes and meeting customer needs
based on measurable performance indicators and data analysis.

Conduct forensic analysis of performance to inform continual improvement by
using measurable improvement methodologies.

5

Knowledge & Experience

The post holder needs to be able to demonstrate an understanding or experience as
follows:

Proven extensive experience in:

o Running frontline services

Strategic policy development and implementation
Developing/Managing strategic partnerships

Service transformation and quality improvement methodologies
Developing integrated services

Delivering measurable outcomes

Performance Management

O O O O O O

Managing and understanding a demanding client base

Risk analysis, risk awareness, monitoring and management of risk

Understanding key drivers in a business area and working in partnership with

stakeholders to measurably improve service delivery

13
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e Practical knowledge of negotiation and influencing in a complex organisation
e Practical knowledge of setting strategy in a complex organisation
e Practical knowledge of working in a commissioning organisation

e Experience in business/service improvement methodologies

6 The Individual — the characteristics of a high performing individual

e Conscientious — conscientiousness combines self-discipline, an organised
approach to work and the ability to control impulses.

e Adjusted — ability to deal with pressure without affecting others.

e Curious — being able to evaluate information and look for ways to change and
improve performance.

e Competitive — has a genuine desire to win and succeed.

e Has a tolerance for ambiguity — be able to cope and thrive when faced with
mixed information, conflicting opinions and different options.

e Healthy approach to risk — be able to confront problems, take calculated risks,
have difficult conversations and consider a range of options.

7 Organisational Behaviours

Aberdeen City Council’s purpose is to ensure the people and place of Aberdeen
prosper and are protected from harm.

We seek people who are active, adaptive and accountable.

Active:

Proactive; seekers of good practice; prepared to step out of their comfort zone;
willing to experiment; brings energy and enthusiasm; connects people and ideas;
curious to learn, understand and improve; thinks big, starts small, learns fast and
shares results and learning

Adaptive:

Sees change as an opportunity; embraces new technology and new ways of
working; adapts to changes in environment - knows when to stop as well as when to
start or change direction; open to new ideas and opinions; strives to achieve a
positive, sustainable future

Accountable:
Takes personal responsibility; focuses on outcomes; a steward of scarce resources;
uses evidence and data to inform decisions; trusts people to perform and holds them
to account; embraces our values and behaviours; leads through truth and trust; open
and authentic

14
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8 Requirements of the Job

The post holder needs to hold as a minimum:

Degree qualification and/or extensive experience relating to the position.

15
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Aberdeen City Council Portfolio Objectives

Summary Transformation Road Map 1. Sawe £25m per annum for 5 years

Please note all timingare indicative until planing has been 2. Deliver the digital strategy approved on 207 September 2016 by 2020,/21
comp leted

3. Deliver the Council’s target operating model by 2020/21

Transformation Porcfolio

Wiorkforce struct ures inc Transformation Portfolicinfastrucureto enable transformation ofsenices
ima timehy and ondedymanner while effecively manageng sk
redeployment e v by sEnE
Finance structures & cortrols ‘
I I
Procurement of digital partner A Digi @l partner to workwith trans formation team to rtmation

Procurement structures & cortrols

Business Change (frontline Services) Optimisation

Commissioning Foundaticn To consolidatesendoes in phase1;
extend customer selfsende in phaze 2
and expand digitalcuwst omer functi ons
inphasze3

Drprimisation

Customer

HR establishment list & T&Cs etc

Transiton organization fund amentals
1o support serdoe transitionto futere
state

Trans=sform organisation

Finance CofA & budgets fundamentalsto swpport fut e

ICT l=gacy rationalisation

Assets

D liver fi =t rownd of
o savings for 1LE/15.
FM S Stores Enabling servicesto
transform rather

Income & Cost Recowery Z::;mkesemoe

Mo bility /Fle et

Business Supoprt

Master Data Management

H B B E B 0|
B BE EER|E@ B e

Dhigital business applicaions

Dhgital P latforms

Fartnertomanage digiwl systems
Procurement of IT Digital Partner ‘
as a4 a1 a2 a3 a4 al | Q2
1718 18/19 19,20
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The summary transformation road map is based around implementing the digital platforms first, before consolidating and
rationalising commissioning and customer under single organisations before transitioning into digital service. The rationale for the
approach is to ensure risk is managed effectively throughout the digital transformation process and enable front line services to
continue to provide services to the citizens of Aberdeen.

During the commissioning and customer foundation stage the portfolio will be managing a series of projects, which have been
under consideration prior to the Strategic Transformation Portfolio, designed to release savings and improve income generation in
2018/19.

The Portfolio will have workforce management structures in place before major work starts. These include a robust redeployment
processes.
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The governance structure for the Strategic Transformation Portfolio is based on Delivery Boards and Control Board. The Delivery Boards focus on
delivering the programmes approved by the Strategic Transformation Committee and the Control Boards are to ensure that the financial; governance
and programme integrity is maintained throughout the delivery of the digital transformation and the benefits stated are delivered in a timely manner.

62T abed

TRANSFORMATION PORTFOLIO GOVERNANCE STRUCTURE

ECMT Group

Members
ECMT

Outline Scope
ECMT will represent services, support the.
Transformation Portfolio to deliver it's
outputs and outcomes and champion,
change

Communications Group

Chairperson
Internal and External Communications Manager

Programme Manager
Communications Business Advisor.

Members
8D
Outline Scope

Portfolio

- Own the stakeholder list for engagement and

- Allinternal and external comms for Transformation

- Co-ordination of BAU comms with Transformation

T

Design Authority

Business Lead
Enterprise Architect

Members
Outline Scope

Ensure implementation of future TOM adheres to
design principles outlined in Strategic Operating
Model

L i

Strategic Transformation Committee

Members.
Group Leaders

Supported by: Chief Executive; Finance; Legal; HR

Outline Scope

transformation portfolio objectives.

P
‘The Strategic Transformation Board will be responsible for the delivery of the

Transformation Management Board

Chairperson
Chief Executive

Members.
TBD.

Outline Scope

Oversee the delivery of the transformation portfolio, ensuring appropriate.
lace

governance and resource

pla

Programme Management Office

PMO Service Manager
Portfolio Planner
PMO Support x2

Establishment Control Board

Chairperson
Chief Executive

Programme Manager
Workforce Change Programme Manager

Members
8D

Outline Scope
- Owner of establishment list (BAU)
- Developing future state establishment
- Management of recruitment
- Management of agency
- Workforce change

Technology Control Board

hairperson
Head of IT and Transformation

Programme Manager
Digital Programme Manager

Members.
78D

Finance and Commissioning Control Board

Chairperson
Head of Finance

Programme Manager
Senior Accountant

Members

Outline Scope
- Supporting implementation of new technology to
deliver transformation portfolio
- Maintaining legacy systems to support current
business

Outline Scope
Ensure financial compliance; robust business cases
and achievable benefits

Finance Delivery Board

Senior Responsible Owner
Accounting Manager

Programme Manager
Senior Accountant

Outline Scope
Delivery of interim and final Chart of Accounts
Delivery of budgets in interim period

Workforce Delivery Board

Senior Responsible Owner
Interim Head of HR

rogramme Manager
Workforce Change Programme Manager

Outline Scope
Delivery of interim and final establishment list
Delivery of T&Cs, 1Ds etc

Customer Delivery Board

Senior Responsible Owner

Programme Manager
Customer Service Manager

Outline Scope
- Redesign of Customer function
- How we engage with our customers - digital, channels,
web, social media

Business Change Delivery Board

Senior Responsible Owner
Head of Communities and Housing

Programme Manager
TBC
Outline Scope

- Digital transformation of frontline services
- To manage change across front fine services

Governance Delivery Board

Senior Responsible Owner.
Head of Legal and Democratic

Programme Manager
‘Governance Review Programme Manager

Outline Scope
- Responsible for designing and implementing governance
structure and processes

(Commissioning Delivery Board

Senior Responsible Owner.
Head of Commercial and Procurement

Programme Manager
Business and Improvement Procurement Manager

Outline Scope
- Commissioning
- Management of all contracts
- Category management

ICT Delivery Board
Senior Responsible Owner.

Programme Manager
IT Customer Services Manager

Outline Scope
Delivery of ICT platforms and application to support the
digital future
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Programme Management Office

il Governance

TERMS OF REFERENCE Arrangements

ABERDEEN
CITY COUNCIL

Title Strategic Transformation Committee
Lead Angela Scott
Date 23 August 2017 Version V1.0
Purpose

The purpose of the Strategic Transformation Committee (STC) is:-

1. To ensure that service improvements and savings are delivered in line with the Council’s
Transformation Objectives, namely:
o To deliver the Digital Strategy by 2020
e To deliver the Target Operating Model by 2020/2021,

e To deliver approximately £125 million of benefits realisation (or savings) over five years
(2018/19 to 2022/23);

And in terms of the above:-

e To control and allocate sums from the Transformation Fund for the implementation of the
Target Operating Model, such sums to be allocated on a savings/cost reduction return for
investment basis

e To utilise existing public sector procurement framework agreements to engage a strategic
digital partner to work with services to identify digital outcomes and support their delivery
within the Target Operating Model

o To undertake overall management of, and approve major proposals for change to, the
Council’s resources, including finance, people, staffing structures, systems and
technology, and property.

2. To provide strategic direction to the Transformation Portfolio, as well as monitor progress and

resolve issues that may compromise delivery of the objectives and agreed benefits.

3. To consider and make key decisions on business cases, proposals and cases for change,
presented by the Programme Delivery Boards, in conjunction with the assurance and

recommendations from the Control Boards.

No initiative will be added to the Transformation Portfolio or final strategic decision made in relation

to the Transformation Portfolio without consideration by the STC.
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Strategic Transformation Committee Remit and Responsibilities

© No bk e Ddhd =

10.
11.

12.

13.

To be responsible for the overall Target Operating Model and Strategic Design Principles

To agree the overall Transformation Portfolio goals, objectives and priorities

To allocate funding as appropriate from the Transformation Fund within the agreed budget

To provide strategic direction to the Transformation Portfolio

To provide oversight and stewardship of the Programmes in the Transformation Portfolio

To monitor and manage each Programme’s progress, benefits realisation (savings) and impact
To monitor spend against profiled budget and forecast outturns of the Transformation Fund

To identify, prioritise and allocate resources at a strategic level to programmes and projects, re-
aligning where necessary

To determine the recommendations in business cases, proposals and cases for change from
Programme Delivery Boards including in respect of the appointment of a Strategic Digital
Partner

To approve and make key decisions on business cases, proposals and cases for change

To manage high-level interdependencies and risks associated with all Transformation
Programmes and the wider portfolio of change

To establish an over-arching effective communications and engagement strategy, sharing key
messages with employees, members and partners as required

To review and approve Transformation Portfolio communications

Membership

Membership of the STC is:

» The five Group Leaders

Governance and Reporting Arrangements

e The STC has the delegated authority to approve and deliver the Transformation Objectives,

supported by officers;

The STC aim to meet a minimum of once a month;

The STC must have at least 3 voting members to be quorate;

A typical meeting may have several progress reports and decisions to review;

Progress on each Programme will be provided to the STC via a committee report;
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e The committee report will outline progress against objectives, benefits realisation, along with any
actions/decisions required from the STC,;

e The committee report will be presented by the relevant Programme Senior Responsible Owners
(SROs) as necessary;

e Proposals, business cases and cases for change, as well as requests for direction or change
control, will be presented by the relevant Programme SRO;

e The STC will decide a course of action for all required decisions;

The role of and requirement for the STC will be reviewed as part of the report on the new governance

framework being provided by Head of Legal and Democratic Services to Council in March 2018

Glossary

» Transformation Portfolio- Programmes and workstreams which, together, achieve the
Transformation Objectives

> Digital Strategy - The Council’s Digital Strategy agreed at Finance, Policy and Resources on 20
September 2016

» Programme Delivery Boards - Develop business cases and future service designs; manage the
delivery of programmes

» Control Boards - Review and ensure design, business cases and implementations adhere to
designs; costs; realise benefits and meet outcomes

» Target Operating Model - The system of management and delivery of Council Services as
provided for and agreed at Council on 23 August 2017

» Strategic Design Principles - Customer Service Design; Organisational Design; Governance;
Workforce; Process Design; Technology; Partnerships & Alliances

» Transformation Fund - Dedicated investment fund to support the delivery of the transformation
objectives

» Strategic Digital Partner - An external partner to support the Council to realise its digital
transformation. A digital partner will enable access to three key capabilities: Senior, strategic
advisory support; Digital consultancy support; and Digital technical support. The role of the
partner is to provide access to all of these capabilities, as and when required and to work with the
Council for the delivery of digital outcomes

Page 133




This page is intentionally left blank

Page 134



Council Target Operating Model — 23 August 2017 Appendix E

Transformation Fund

The investment will be in 2 phases covering differing time lines and an indicative Investment Fund is
shown below:

Budget Category 3 Period
Digital Technology £5m 17/18
18/19

(E4.5m approved as part of being digital paper on
20/09/16. Approx. £1m spent to date)

Digital Delivery £4.5m 17/18
Partner (s)
18/19
19/20
Digital Maintenance Yr.1-£1m 18/19
Partner (s)
Yr.2-£1m 19/20
Transformation team | £3.5m 17/18
18/19
e OD 19/21
e Legal advice
e HR

e Change management

e Staff training/redeployment

e Communication channels

e Programme & project resources including BAs

e Back fill staff

e Customer engagement (inc User experience —
specialist to develop digital channels

e Specialist advisors
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Agenda Item 9(m)

SUBMISSION OF LATE REPORT

NAME OF COMMITTEE ¢ Councit
DATE OF COMMITTEE : 23" August 2017
TITLE OF REPORT : _HMO Overprovision Policy -- Report on Public Consultation

Please explain why this report is late.

The report was |ate due to the level of discussion required with legal officers following the responses to the
consultation on the draft raport.

Please explain:
s why this report must be submitied to the next meeting of the Council/Committee; and
» why it cannot be submitted to a meeting of the Council/Committee at a later date.

Due to time required to undertake the public consultation and thereafier collate the responses it
was not passible to report to the June 2017 Council meeting as was instructed. Council therefora
have an expeclalion thal this meeting will receive the report.

Director -f—._SI&VEI)

Date I3 .82 F ‘ ]

The following section must be completed by the Convenar where a report must be submitted less
than three clear days' before a meeting of the Council/lCommitiee.

By law, an item of business must be open to inspection by members of the public for at least three
clear days before a meeting.

An Item of business not open to Inspection for three clear days may be considered at a meeting
only by reason of special circumstances, which shall be specified in the minutes, and where the
Convener is of the opinlon that the item should be considered as a matter of urgency.

Please explain why you are of the opinion that the item should be considered as a matter of
urgency.
N7 \ .
Convener 5’ e
Date (./ el
Please note that under Standing Order 12.9, the Head of Legal and Democratic Services may

refuse to allow any item of business on ta the agenda or may withdraw any item of business
from an agenda, following consultation with the Convener and Vice Convener.

! For axample If a letter is posted on Monday advising of a meeling on Friday, It gives 3 clear days
notice (l.e. Tuesday, Wednesday, Thursday). Saturday, Sunday and public holidays are included
within the definition of Clear Days.
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ABERDEEN CITY COUNCIL

COMMITTEE Council

DATE 23 August 2017

REPORT TITLE HMO Overprovision Policy — Report on Public Consultation

REPORT NUMBER CHI/17/113

DIRECTOR Bernadette Marjoram

REPORT AUTHOR Graeme Stuart

1. PURPOSE OF REPORT:-

1.1 This report advises Council on the response to the public consultation on the draft
HMO Overprovision policy and seeks further instructions from Council.

2. RECOMMENDATIONS
It is recommended that Council

i Note the responses received to the public consultation on the draft HMO
Overprovision policy;

ii Note that it is not possible at the moment to assess suitably the need for HMOs in
localities to an extent that would enable an overprovision policy to be properly formed
under the Housing (Scotland) 2006 Act; and

iii Does not introduce an overprovision policy at this time;

3. BACKGROUND/MAIN ISSUES

3.1 At its meeting on 24" January 2017 the Communities, Housing & Infrastructure
Committee considered a report on HMO Overprovision.

3.1.1  The Committee resolved:-

(i) to note the high concentration of HMOs within the Froghall, Powis and
Sunnybank and Old Aberdeen neighbourhoods;

(i) to note the information provided towards meeting the requirement to
complete assessment of the need for housing accommodation and the
extent to which HMO accommodation is required to meet that in the city and
including the Froghall, Powis, Garthdee, Sunnybank and Old Aberdeen
neighbourhoods;

(iii) to instruct officers to consult on the draft HMO overprovision policy at
appendix 13, this policy would apply in Froghall, Powis, Garthdee,
Sunnybank and Old Aberdeen neighbourhoods. The overprovision
threshold applies if there is a concentration of HMOs in any one particular
Census Output Area within the Froghall, Powis, Garthdee, Sunnybank and
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Old Aberdeen neighbourhoods in excess of 10% of qualifying residential
properties in that neighbourhood; and

(iv) to instruct officers to report back to Council in June 2017.

3.2 A public consultation was carried out from 10t May to 7" June 2017 with the
consultation placed on the Council’s Consultation Hub. Contact was made directly
with a range of interested parties including Community Councils and Student
Representative bodies with media coverage of the consultation.

3.2.1  Appendix 1 provides details of the consultation that was undertaken.

3.2.2 Appendix 2 provides details of the 299 responses who made additional comment with
298 making no comment.

3.2.3 There were 597 responses to the consultation. Of these 117 agreed and 480 did not
agree with the introduction of an HMO Overprovision Policy.

3.2.4 The responses are categorised as

An individual 121
A current HMO licence holder / applicant | 10
A landlord 12
A letting agent 1

A student 391
An HMO neighbour 34
Other 28

3.2.5 Other includes the following organisations who responded
Ashley and Broomhill Community Council
Garthdee Community Council
Kincorth & Leggart Community Council
Scottish Association of Landlords
Old Aberdeen Community Council
RGU Students' Union
Torry Community Council
Old Aberdeen Heritage Society
University of Aberdeen
Aberdeen Student Representative Association

Do you agree with the introduction of an | Yes No | Total
HMO overprovision policy?
An individual 59 62 | 121
A current HMO licence holder / applicant 2 8 10
A landlord 2 10 12
A letting agent 0 1 1
A student 16 375 391
An HMO neighbour 28 6 34
Other 10 18 28
117 480 597

3.2.5 As with previous consultations on HMO Overprovision there are clearly two views
expressed which can be broadly identified as residents in the neighbourhoods,
neighbours of HMOs and Community Councils being in favour of the introduction of a
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3.2.6

3.2.7

3.2.8

3.2.9

HMO Overprovision Policy and students, landlords and the University of Aberdeen
being against the introduction.

As well as responses to the consultation a number of specific comments have been
made by organisations.

University of Aberdeen — Licensing of purpose built student accommodation closed
for refurbishment which although purpose built in the 1960s is not covered by a S75
agreement and therefore could potentially be restricted under a policy. If an
Overprovision Policy is introduced it would be appropriate for the policy to cover
purpose built student accommodation delivered before the S75 planning agreements
were introduced.

Mile End Community Council — Requested report to provide a proposed timeline for
extending the policy to the Rosemount and Mile End area as well as other
neighbourhoods.

Old Aberdeen Heritage Society — reference is made to “HMO Guidance on Planning
Control; and Licensing”. However the policy being considered here is a licensing
policy not a planning policy which SGP Circular 2/2012 refers to. They also asked
that the following extracts be include in the report:

Extract

“3. High concentrations of HMOs can lead to a range of cultural, social, physical and
economic changes in a community. Such changes may be positive or negative, and
may be perceived differently from community to community. Some of these changes,
particularly regarding the behaviour of HMO tenants, are not matters for planning
authorities. However, planning authorities may wish to adopt policies to limit HMO
concentrations where the residential amenity of a community is already adversely
affected by high concentrations of HMOs, or in areas where it is likely that this may
happen in the future.

4. The range of potential problems associated with high concentrations of HMOs can

include:

e changes in demand for services, altering the availability and nature of services
provided;

e increased competition for private houses, consequential rises in house prices,
and reduced availability for non-HMO residents;

e areas of high HMO concentrations can become unpopular with non- HMO
residents, altering the community;

o potential physical deterioration caused by lack of investment by absentee
landlords;

e increased population density, resulting in increased demand on services,
infrastructure and on-street parking provision;

e a high number of transient residents leading to less community cohesion.”

Old Aberdeen Heritage Society — suggested that community council areas be used
not neighbourhoods,

Old Aberdeen Heritage Society — asked that 54-88 Tillydrone Avenue are also
included

Old Aberdeen Heritage Society — any Census Output Area partly included within the
area should be included.

3.2.10 Old Aberdeen Community Council made the following comments
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3.2.11

3.3

3.3.1

3.4

3.5

3.6

3.7

That the boundaries of any defined area should run along the boundaries of the
COAs, not cut across them, and that COAs should be defined by number, not just a
woolly map.

The Community Planning locality boundaries are meaningless to the public as they
are not available. Community Council boundaries are public knowledge and are
published on the ACC website and we recommend their use if the policy is to remain
focussed on localities.

One submission contended that the focus on specific areas is inappropriate and that,
if a density limit was to be imposed, then it should address COAs throughout
Aberdeen; focusing on specific university centred localities could well be identified as
‘anti-student’.

That there is no identified basis for a 10% limit. (A 12.5% limit would have the
justification that this is the limit set by Dundee, however we note that Stirling has set
up a 5% limit (apart from specific named areas which are limited to 1%) and
Inverness is preparing to set up a 13% limit on HMOs of 6 or over persons).

The inadequacy of citywide cycle routes and that we have perhaps the most
expensive bus service in Scotland adds to the pressure on students to cluster around
Old Aberdeen.

“Some of the above do not necessarily reflect the position of the OACC, but we
consider they are valid issues for consideration by the committee.”

The original instruction from the CH&l Committee in January 2017 was to report on
the outcomes to Council on 215t June 2017. Due to time required to undertake the
public consultation and thereafter collate the responses it was not possible to report
to the June Council meeting as was reported to that meeting.

Statutory Position

In 2011 the Housing (Scotland) Act 2006 (“the 2006 Act”) was amended to introduce
provision for licensing authorities to refuse applications for HMO licences on the
grounds of overprovision. In order to utilise this ground of refusal, a licensing
authority must have a policy on overprovision in place and having regard to the
relevant provisions of the 2006 Act.

Section 131A of the Housing (Scotland) Act 2006 (see Appendix 3) states that in
considering whether there is overprovision of HMOs the local authority must have
regard to:

i. the number and capacity of licensed HMOs in any locality; and,
ii. the need for housing accommodation in the locality together with the extent to
which HMO accommodation is required to meet that need.

Accordingly the local authority must carry out an assessment of housing need in
each locality. It is for the local authority to determine its localities as it sees fit.

Appendix 4 sets out the Scottish Government’s Statutory Guidance on the legislation.

Section 131A of the 2006 Act requires that “the need for housing accommodation in
the locality and the extent to which HMO accommodation is required to meet that
need” should be assessed at the same locality at which a threshold would be applied.
Guidance exists for Housing Needs and Demand Assessment and the Council has
undertaken Housing Needs and Demand Assessments at a city wide level. However
the requirement here is for the assessment of need to be at the same geographic
level as any proposed locality for which a policy would be introduced i.e.
neighbourhood.
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3.8

3.9

3.10

4.1

4.2

5.1

The requirement for an HMO Overprovision policy is to assess housing need at a
locality and a methodology for doing so has not been established. Enquiries were
made with partner agencies, consultees, other Local Authorities and the public but no
feasible method of obtaining the relevant data has been forthcoming. The report to
the CH&l Committee on 24™ January 2017 provided information towards meeting the
requirement to complete assessment of the need for overall housing accommodation
but officers remain unable to provide further guidance on the extent to which HMO
accommodation in particular is required to meet that need in the Froghall, Powis,
Garthdee, Sunnybank and Old Aberdeen neighbourhoods. At best it would be
possible to demonstrate a general demand for HMO properties overall but “demand”
is not the same as “need” and it is difficult to envisage circumstances that would
mean an HMO property would “need” to be in one particular locality as opposed to
another. HMO properties respond to a market demand and their delivery location
depends on the availability of property of an appropriate size and value which makes
the delivery of an HMO viable.

In the absence of any reliable method of calculating such a need at the required level
any policy established on the more general evidence available would therefore not
satisfy all the legislative requirements detailed at paragraph 3.4.

There is also no guidance provided on how to set a threshold beyond which HMO
overprovision may be deemed to exist. The figure of 10% contained in the draft policy
which was the subject of the public consultation was agreed by the CH&l Committee
on 24t January 2017 as part of the resolution moved by the Convenor at the
meeting. Officers have no evidential basis to justify a 10% threshold and it may
accordingly be subject to challenge.

FINANCIAL IMPLICATIONS

As previously reported, in order for the Council to put in place an HMO Overprovision
policy the current ICT software and applications used by the Private Sector Housing
team would have to be replaced with a system which has the capability to assess
HMO provision in any designated area in real time. This would be necessary in order
to accurately provide potential HMO licence applicants with locality based information
to enable them to make a decision as to whether to progress with an application. As
indicated above, there is, however, no methodology available to assess housing
need at the requisite local level.

The introduction of an HMO overprovision policy would lead to additional work by the
HMO unit in providing information regarding the number of HMOs licensed in the
designated area and by officers in licensing and committee services in view of the
likely increase in applications that will be placed before the Committee for a decision,
rather than being determined by an officer. There may also be an increase in
appeals, either against individual decisions based on the policy or against the policy
itself which would result in additional officer time and possible court expenses. The
cost of administering HMO licensing is met from the licence fees paid by HMO
landlords when they make an application for a HMO licence. These additional costs
would need to be reflected in future HMO fees set by the Council.

LEGAL IMPLICATIONS

Having undertaken the consultation as directed by CH&l committee on 24t January
2017, this report updates Council on the results of the consultation on HMO
overprovision. As indicated since reporting to CH&l committee in March 2016, it is
currently the case that the need for HMOs cannot be suitably assessed at a

5
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5.2

5.3

6.1

6.2

6.3

6.4

6.5

sufficiently local area that would enable an overprovision policy to be properly formed
under the 2006 Act.

Officers have previously undertaken a general evaluation of the overall housing need
and a presumption as to the extent to which HMOs could meet that need. Given the
lack of guidance and the wording of the legislation, such an assessment would not
precisely meet the requirements of the 2016 Act.

It should be noted that there is an existing ground for refusal where a property is not
suitable for occupation as an HMO. In determining suitability a number of factors
have to be taken into account including location of the property, its condition, the type
and number of persons likely to occupy it, and the possibility of undue public
nuisance.

Any HMO policy put in place will only have effect in relation to new applications in the
relevant localities and will not affect renewals of currently licensed properties. Again,
renewal applications for currently licensed properties would still be able to be refused
on grounds of unsuitability as detailed above.

MANAGEMENT OF RISK

Financial and Technological

In the event that an HMO Overprovision policy was introduced additional costs would
be incurred with the need to upgrade the ICT systems used to manage HMO
licensing. This may take a period of time and require an increase in HMO Licence
fees.

High Risk

Employee

An HMO Overprovision policy would require reviews of existing processes for
managing HMO licence applications and for the Licensing Committee. Additional
steps would have to be implemented particularly in relation to advising on the current
number of HMOs in a locality and any ‘capacity’ issues. It would also introduce a
further ground for refusal of an application which would result in a greater number of
applications being referred to the Licensing Committee.

High Risk

Customer / citizen

If an HMO Overprovision policy is implemented it is clear from the responses to this
and previous surveys that this this would be seen as a positive decision by some
members of our communities and a negative decision by others. Long term residents
of neighbourhoods with higher HMO density are likely to consider the non-
implementation of a policy as a negative outcome whilst single people, low-income
workers, the education and student community are more likely to support non-
implementation.

High Risk

Environmental

Not Applicable

Legal

Any HMO Overprovision policy implemented and decisions subsequently made by
the Licensing Committee based on this policy, may leave the Council open to the risk

of legal challenge if the policy is not formed in accordance with the provisions of the

6
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6.5

7.1

7.2

7.21

7.3

7.31

7.3.2

7.3

7.31

7.3.2

2006 Act. As stated in the report it is not currently possible to formulate a policy
which precisely meets those statutory provisions.
High Risk

Reputational

Whether a HMO overprovision policy is introduced or not will potentially have
reputational issues given the polarised views on this issue.

High Risk

IMPACT SECTION

This section demonstrates how the proposals within this report impact on the
strategic themes of Aberdeen City Council and Community Planning Aberdeen, as
set out in the Aberdeen City Local Outcome Improvement Plan 2016-26 and the
Aberdeen City Council Strategic Business Plan.

Economy

The Council aims to support improvement in the local economy to ensure a high
quality of life for all people in Aberdeen.

If an HMO Overprovision policy is introduced it will provide the policy framework to
restrict the number of new HMOs approved in census output areas located within the
Froghall, Powis & Sunnybank; Old Aberdeen and Garthdee neighbourhoods. This
does not restrict an increase in the provision of new HMOs but may restrict this in
specific neighbourhoods. The economic impact is therefore likely to be neutral

People

The Council is committed to improving the key life outcomes of all people in
Aberdeen and so has agreed a set of Equality Outcomes (2017-21)
http://www.aberdeencity.gov.uk/council_government/equality and_diversity/eqd rep
ort_ 2017_21.asp

No equalities data exists to demonstrate how the introduction of a HMO
Overprovision policy would impact on the groups with the 8 protected characteristics.
It is considered that the greatest impact will be on students or low income workers
who are not protected groups in terms of the legislation. The demand for single
person accommodation highlights the lack of housing provision for this group and the
potential impact any restriction in HMO availability may have. A previous EHRIA
demonstrating a neutral impact on the whole, with possible indirect implications for
younger persons on the basis that many students will be of that age, is attached.

Place

The Council is committed to ensuring that Aberdeen is a welcoming place to invest,
live and visit and operating to the highest environmental standards.

If an HMO Overprovision policy is introduced it will provide the policy framework to
restrict the number of new HMOs approved in census output areas located within the
Froghall, Powis & Sunnybank; Old Aberdeen and Garthdee neighbourhoods.

The policy would be welcomed by some parts of our communities particularly those
who have lived in the areas covered by the draft policy for a period of time along with
community councils and seen as a negative proposal particularly by students and the
University of Aberdeen. If approved the policy would apply to new applications only
and not to renewals of existing licences. The impact on the neighbourhoods may

7

Page 145


http://communityplanningaberdeen.org.uk/aberdeen-city-local-outcome-improvement-plan-2016-26/
http://www.aberdeencity.gov.uk/nmsruntime/saveasdialog.asp?lID=70746&sID=13935
http://www.aberdeencity.gov.uk/council_government/equality_and_diversity/eqd_report_2017_21.asp
http://www.aberdeencity.gov.uk/council_government/equality_and_diversity/eqd_report_2017_21.asp

7.4

7.41

10.

therefore be felt most in census output areas where ‘capacity’ for new HMOs still
exists.

Technology

In the event of a policy being put in place the ICT Systems required to manage the
HMO Licensing service would need to be upgraded to ensure accurate information
on the number of properties and licensed HMOs that exist in each census output
area covered by any policy introduced.

BACKGROUND PAPERS

Previous committee reports in relation to this issue are detailed below:
H&E/12/031 - 28t August 2012 (ltem 14)

H&E/13/050 - 27w August 2013 (ltem 14)

H&E/14/55 - 28t October 2014 (Item 16)

CHI/15/156 - 19t May 2015 (tem 17)

CHI/15/208 - 271 August 2015 (ltem 17)

CHI/15/335 - 15t March 2016 (ltem 14)

CHI/16/121 — 24 January 2017 (ltem 7)
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Appendix 1 — Consultation Paper

Appendix 2 — Consultation Responses

Appendix 3 - Section 131A of the Housing (Scotland) Act 2006

Appendix 4 - Scottish Government’s Statutory Guidance on the legislation
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HMO Consultation Survey

1. Do you agree with the introduction of a HMO Overprovision Policy as set out above.

Clyes [O No

2. Please use the space below for any comments on the draft policy as a whole.

3. Please advise if you are responding as :

] An individual

[] A current HMO licence holder/applicant
] Landlord

[J Letting Agent

[J Student

] HMO neighbour

] Other (please specify below)
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Please supply your contact details.

[NV F= Ty =

...................................................

Email Address . .cisnis s imiini it nss i aadaia o

Please send completed paper replies to:

HMO Consultation
Business Hub 11
Second Floor West
Marischal College
Aberdeen City Council
Broad Street
Aberdeen

AB10 1AB

Or alternatively email to: HMOConsultations@aberdeencity.gov.uk
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HMO Overprovision Consultation

Background

On 24" January 2017 the Communities, Housing and Infrastructure Committee gave
instructions for a public consultation on the proposed introduction of a HMO overprovision
policy for the Froghali, Powis & Sunnybank; Old Aberdeen & Garthdee neighbourhoods.

The draft HMO Overprovision policy is now the subject of this consultation:

Aim

To prevent excessive concentrations of Houses in Multiple Occupation (HMOs) in
the city.

Applicability and Threshold

This policy applies to Froghall, Powis & Sunnybank, Old Aberdeen and Garthdee
neighbourhoods,

The overprovision threshold will be measured on Census Output Areas (COA) within the
above Neighbourhoods and applies if there is a concentration of HMOs in any one particular
COA in excess of 10% of qualifying residential properties in that COA.

The Licensing Committee may refuse granting of HMO licences in Census Qutput Areas
where HMOs exceed 10% of qualifying residential properties.

The provision level will be verified fourteen days prior to the Licensing Committee meeting at
which an application will be considered and it is on the basis of this information that the
Committee will make their determination.

The Council will not refuse to accept an application for a licence on the basis of
overprovision. It will be for the applicant to determine whether they wish to submit an
application and where necessary to seek to convince the Licensing Committee that there are
exceptional circumstances in their case which would justify the policy not being applied.

Exemptions from the Policy

1. New-build, purpose built HMO accommodation such as student residences and developments
covered by Section 75 agreements under the Town & Country Planning (Scotland) Act 1997
which restricts their use to HMO accommeodation.

2. Non mainstream accommodation.
3. Competent renewals of existing license.

4. Existing licensed properties which change ownership and have a competent application
lodged within ene month of the change in ownership.
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Neighbourhoods

Neighbourhoods are localities defined by Community Planning Aberdeen, a community planning
partnership under the terms of the Community Empowerment (Scotland) Act 2015.

Licensing Committee

Where more than one application for a licence in the same COA is being considered at the same
meeting of the Licensing Committee, they will be considered in the order in which the applications
were lodged. Applications will be submitted to Committee for determination once the subject premises
are compliant with the required standards for HMOs.

Note

Census Qutput Areas

COAs are boundaries defined by the General Register Office for Scotland and are one of the basic
geographic areas used in producing statistics from the national census. The 2011 COAs were
created as groups of postcodes nesting as well as possible into the following areas: Council
Area (CA), and 2010 locality.

There are 1,992 COAs in Aberdeen with an average size of 57.7 dwellings.

Aberdeen City currently has 1,294 licensed HMOs throughout the city with a further 138
applications pending. Of the 1,992 COAs, 481 contain at least 1 HMO.

Start of Consultation: 10™ May 2017
Close of Consuitation: 7" June 2017
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Houses in Multiple Occupation
HMO licensing is governed by Part 5, Housing (Scotland) Act 2006, as amended.

Every house in multiple occupation (HMO) must be licensed by the local authority unless it is
exempt from the licensing regime. The definition of an HMO is living accommodation which

is:
- occupied by 3 or more unrelated persons; and
- occupied by them as their only or main residence; and

- they share kitchen and/or bathroom facilities.

A local authority must determine an HMO licence application either by granting the HMO
licence (with or without conditions), or by refusing to grant the HMO licence. When
considering an application for an HMO licence, a local authority must satisfy itself:

- that the licence-applicant, and any agent, is a fit and proper person to operate an
HMO; and

- that the properly is suitable, or can be made suitable for occupation as an HMO.

On 31st January 2012 new powers were introduced which allow HMO licensing authorities
(Councils) to refuse to grant a HMO licence where it considers that there is overprovision in

an area.

These new powers were included in the Private Rented Housing (Scotland) Act 2011. The
section from the Act for these powers is attached as Appendix 1.
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Appendix 1

Private Rented Housing (Scotland) Act 2011

131A Overprovision

(1)

(2)

(3)

(4)

(9)

The local authority may refuse to grant an HMO licence if it considers that there is
{or, as a result of granting the licence, would be) overprovision of HMOs in the
locality in which the living accommodation concerned is situated.

In considering whether to refuse to grant an HMO licence under subsection (1), the
local authority must have regard to—

a) whether there is an existing HMO licence in effect in respect of the living
accommodation,

b) the views (if known) of—

i. the applicant, and

ii. if applicable, any occupant of the living accommodation,
c¢) such other matters as the Scottish Ministers may by order specify.

It is for the local authority tc determine the localities within its area for the purpose of
this section.

In considering whether there is or would be overprovision for the purposes of
subsection (1) in any locality, the local authority must have regard to—

a) the number and capacity of licensed HMOs in the locality,

b) the need for housing accommodation in the locality and the extent to which HMO
accommodation is required to meet that need,

c) such other matters as the Scottish Ministers may by order specify.

Before making an order under subsection (2)(c) or (4)(c), the Scottish Ministers must

consult—

local authorities,

such persons or bodies as appear to them to be representative of the interests of—
i. landlords,
ii. occupiers of houses, and

such other persons or bodies (if any) as they consider appropriate (which may
include landlords or occupiers of houses)”.
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Appendix 2

CHI/171113
237 August 2017

HMO Overprovision Policy — Report on Public Consultation

Responses Received to Public Consultation
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Feedback on HMO Overprovision Proposal - June 2017

Thank you for the opportunity to comment on the proposal from the Communities Housing &
Infrastructure (CHI) committee for the introduction of a Houses in Multiple Occupation (HMO)
Overprovision Policy for the City of Aberdeen.

You will be aware that our stance has consistently been to query the need for such a policy. We
continue to remain unconvinced of the benefits of such a policy. Our previous comments in support of
the current HMO regime remain relevant and are appended below.

We note also the comments of the Aberdeen University Students' Association (AUSA), in particular
their comments on the importance of HMO accommodation to the student community.

We are aware that there are strongly held views on both sides. We are also aware that some, but not
all, Scottish cities have such policies. We acknowledge that a possible outcome of this process is the
introduction of such a policy. We feel, however, that a number of critical issues need to be (re)
considered before such a decision is taken. In particular, we feel that how such a palicy is framed, how
it is targeted, and the threshold it is set at need to be reviewed.

At the University of Aberdeen our mix of HMO licenses covers a number of staff housing units and
purpose built student accommodation sites. As an HMO license holder we have a very positive
relationship with the HMO licensing team and trust that this will continue regardless of the outcome of
this consultation. We are aware that while the proposed over-provision policy has the capacity to impact
on both these activities, these are not the types of accommodation the proposed palicy is primarily
directed at; rather private rental properties in certain localities are the focus of this initiative,

We are, however, concerned, about the wider impact of this proposal on student communities in
Aberdeen. In the first instance we feel it is important that the potential unintended consequences of the
introduction of such a policy be fully considered. This includes the potential for private landlords to seek
to subvert the new provisions by letting smaller properties not subject to HMQ regulation or, worse,
being tempted to operate unregulated accommodation. Neither of these outcomes benefit the safety
and security of tenants in Aberdeen.

We would be interested in any analysis of the prevalence of unregulated HMO accommodation in
Aberdeen and the extent to which this contributes to the neighbourhood issues cited by some of your
respondents. We note, for example, that the Scottish Housing Minister has spoken recently of the need
for existing legislation to be better enforced. With resources limited, might the targeting of landlords
who breach existing HMO regulation have a greater impact than applying a policy that could
inadvertently encourage more to seek ways around the licensing regime?

We are concerned about the targeting of a policy against only those communities cloge to the gity's two
universities. We feel this over-simplifies any community issues being experienced in areas with higher
densities of HMOs by simply pointing at student tenants. These are complex issues that involve all
residents regardless of their domicile status.
o b i

The policy as currently framed singles out three locations {Froghall / Powis / Sunnybank; Old Aberdeen;
and Garthdee). These three neighbourhoods include a number of Census Output Areas (COAs) where
student lets are concentraled. However, the CHI paper shows that many of Aberdeen’'s COAs with
HMQO densities of 10% or above are outside these three neighbourhoods. Our analysis suggests that
as many as 20 of the 50 COAs cited in the latest paper would not be covered by the proposed policy
e.g. Willowbank Road (42.5%), King St / East North St (20%), and Union Gien (17.3%). If applied as
framed, the policy would apply only to certain streets in wards 6, 8 & 11 but not to several other streets
in those same wards, nor to a number of COAs in wards 5, 12 and 13 where density is also above 10%.

This seems inconsistent.

We would also be keen to know what the evidential basis for a 10% threshold is. We note that the
proposal in an earlier consultation was for a 15% threshold. We also note that there was no consensus
in the subsequent survey to support an assumption that 10% emerged as a preferred option. Indeed,
those who did respond were overwhelmingly in favour of a limit well in excess of 10% or no limit at all.
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We are aware that several respondent comments on the recent CHI paper referred to Dundee as having
a 10% threshold in its policy. This seems to be mistaken as Dundee City Council's website indicates a
threshold of 12.5% applied city-wide except in the City Centre (where no threshold is applied and where
we understand student lets are prevalent). Elsewhere in Scolland, Stirling uses 15% in those areas
where it has deemed il appropriate to establish a higher density threshold.

We are also unclear how a threshold could be applied only in the three neighbourhoods cited. As
indicated above, the list of COAs with HMO densities above 10% includes several areas oulside these
neighbourhoods. At best this makes for a complex and bureaucratic HMOQ licensing picture. At worst
this inconsistency could leave the process open to legal challenge or judicial review on the basis that
the policy (as currently framed) is being unevenly, unfairly, or unreasonably applied across Aberdeen.

By targeling only these areas, it tends to reinforce an impression thal the policy is aimed at students,
rather than seeking to tackle any wider concern about HMO overprovision.

In summary, our stance remains that we are unconvinced of the need for an overprovision policy. We
feel that the current regime works well and that the benefils of well-regulated HMO accommodation far
outweigh the dangers of an unintended increase in unregulated accommaodation.

We acknowledge, however, that such a policy may emerge as a result of this latest consultation. Should
that be the case, we believe thal the 10% threshold is toc low and has no clear basis in the evidence
or precedent, We would slrongly encourage the City to set any threshold at a higher level. This would
address the concerns of those localities with the highest densities of HWOs while limiting the number
of COAs this impacts.

We also believe that if an overprovision policy has to be introduced, it must be applied consistently
across Aberdeen or not at all. We feel it is inconceivable that a threshold could be applied selectively
only in predominantly student areas of the City but not in others where that threshold is exceeded.

We would be very concerned about a policy that, in its framing and application, could be interpreted as
discriminating against student communities.

Please see below a lightly edited version of our earlier comments of 13 January 2017 which remain
relevant,

Should you require any further information on this matter from the University, please do not hesitate to
contact us,

Yours sincerely,

Director of Estates | University of Aberdeen | King's College | Aberdeen AB24 3FX

m
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UOA Response to January 2017 HMO Paper

From:
To:

i Sent: 13 January 2017

Subject: FW: HMO Paper CHI/16/121: Comment from the University of Aberdeen

Dear SRS

Thank

you for the opportunity to comment on the HMO paper due to be considered at committee on

24 January.

You will be aware that we have previously made representation on this issue and support a
continuation of the current arrangements for oversight of HMO provision in the City.

To that end we welcome and endorse the substantive recommendations made in the paper [i.e. not to
introduce an overprovision policy]. We note that the paper contains a wealth of valuable data
concerning the range and scale of HMO provision in wards and neighbourhoods across the city,
alongside some analysis of likely changes in the housing markel in Aberdeen. I anything we would
suggest that the paper could be stronger in arguing that recent changes in the residential market
undermine the argument for such controls.

We also note that the paper makes clear that there are strongly held views on both sides of this

issue.

For our part we felt it was appropriate to reiterate our view of the benefits of HMO provision as

we see them. These include reflections from both the staff and student perspective:

Yours

HMOs ensure properties are regulated resulting in better standards particularly relating to
safety.

HMOs contribute to an affordable housing market for staff and students.

The capacity in University owned student accommodation is limited and many students must
procure accommuodation in the private sector for most of their studies

University provided HMO accommodation is, however, more affordable for students in
comparison with many private providers and fandlords.

International students and their families, who are not familiar with the city, want lo stay close to
the University and to mix with other students.

University student accommadation provides a raft of other services, including 24/7 security,
pastoral support, and mechanisms through which community issues such as anti-social
behavior can be addressed.

University student accommodation houses a high number of different nationalities, actively
encouraging tolerance and diversity amongst the student poputation and creating a more multi-
cultural community.

The proximity of University accommodation reduces the need for vehicular traffic, with students
(and staff) more likely to cycle, walk or use public transport.

Students in particular first year undergrads want to live in University owned accommodation;
this is apparent from the high number of applicalions we receive every year.

The University's ability to offer guaranteed accommodation 1o first time students is a major
element in our recruitment of students.

The provision of HMO properties for University staff assists with recruitment and is positive for
the City in terms of the provision of high-quality jobs and diversity.

HMO properties offer affordable and appropriate accommodation for single and junior staff
members, post-doctoral staff and PhD students.

Many University staff tenants are overseas nationals, some receiving modest grants or
bursaries and most with no transport. Local, affordable accommodation is vital for them.

Many staff welcome the opportunity to share with other staff as this allows them to settle quickly
into the area, creating a community fee! in Old Aberdeen.

Visiting staff and students can be here for short periods e.g. 3 — 6 months and prefer to live
locally for that period.

Demand for staff housing of this kind far exceeds availability and the University is turning away
staff seeking such accommaodation.

sincerely, SIS,
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5" June 2017
HMO Consultation
Business Hub 11
Second Floor West
Marischal College
Aberdeen City Council

Dear Sirs,

HMO Consultation Survey May/June 2017

Due to lack of space on the HMO Consultation Form (which we enclose). We wish to state in
this letter the Society’s comments on the draft HMO Overprovision Policy which is to be
considered at Full Council on 21* June.

Our comments are as follows —
Threshold
We agree with the 10% threshold.

We suggest, however, that it is made clearer in the wording of the Policy, that if the granting of
an HMO licence to a property would result in a provision level exceeding 10%, then the
Licensing Committee will consider this to amount to overprovision of HMOs in that COA and
may not grant the licence. As the Policy stands, this is not clear, and this is important. Without
this clause, the provision level could go above the 10%, which is exactly what the Policy is
designed to prevent.

Applicability

(a) We agree that the policy should apply to Froghall, Powis and Sunnybank, Old Aberdeen and
Garthdee areas, but not based on the boundaries of “neighbourhooeds”. Community Planning
Neighbourhoods are mot the best way, or indeed an appropriate way, of delineating the
boundaries of areas to be covered by the Policy.

We_strongly _urge that the areas should be those delineated bv Community Council

boundaries, instead, as these are the most commonly used boundaries, and are familiar to
everyone, easy to understand, and easy for people to recognise.

(b) In particular, we speak not only for the Society, but also for the residents of the pink and
grey granite houses of the east side of Tillydrone Avenue (nos 54-88) when we ask that these

houses be included in the areas covered by the Overprovision Policy. These houses are the only

ones within the Old Aberdeen Community Council boundaries which have been excluded

from the Policy as it stands, and this exclusion does not make sense.

Scottish Registered Chanty No. SC033236
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Conservation Arca as well as the Old Aberdeen Community Council Area. On both counts,
we, along with the residents of these houses, feel strongly that this is an important part of Old
Aberdeen. Indeed, it is one of the oldest corners of the Old Aberdeen Conservation Area.
Historically, lt has always been part of Old Aberdeen, and these houses, built by the University
in the mid-20" century, are clearly intimately connected with the activities of the University
Community in Old Aberdeen, as much of the staff houses in the High Street.

Further, they have been designated as part of Old Aberdeen for all purposes for many years. We
request that they be included, and note that this would automatically be the case if the boundaries
of areas covered by the Policy were the Community Council boundaries.

(c) The maps provided with the Report which are meant to illustrate the areas covered by the
Policy, are incomplete. For instance, the map for Old Aberdeen cuts off the whole of the
northern section.

(d) All_Census Qutput Areas included should be clearly identified on a map of the areas to
which the Policy will apply. The whole rationale of the Policy is founded on percentages of
HMO numbers in each COA, and it is therefore imperative both for ease and transparency, that
the Policy is accompanied by clear maps showing the exact boundaries of each COA, as well as
their reference numbers.

(e) In this connection, it is vital that any COA which is partly within an area to which this
Policy applies, should be shown in its entiretv, and that this whole COA should then be
included in the area covered by the Policy, for the sake of clarity, completeness, and the
logical functioning of the system.

* * *

To conclude, Old Aberdeen Heritage Society strongly agrees in general with the introduction of
an HMO Overprovision Policy, subject to the comments made above.

This Policy is long overdue, and the nced for this policy is now urgent. to address a serious social
issue, which has been outstanding now for years.

. ‘ ﬁ urs sinceril‘

Planning Secretary
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Report CHI/17/113 Appendix 3

Private Rented Housing (Scotland) Act 2011

131A Overprovision

(1)

(2)

The local authority may refuse to grant an HMO licence if it considers that there is
(or, as a result of granting the licence, would be) overprovision of HMOs in the
locality in which the living accommodation concerned is situated.

In considering whether to refuse to grant an HMO licence under subsection (1), the
local authority must have regard to—

a) whether there is an existing HMO licence in effect in respect of the living
accommodation,

b) the views (if known) of—

i. the applicant, and

ii.  if applicable, any occupant of the living accommodation,
c) such other matters as the Scottish Ministers may by order specify.

It is for the local authority to determine the localities within its area for the purpose of
this section.

In considering whether there is or would be overprovision for the purposes of
subsection (1) in any locality, the local authority must have regard to—

a) the number and capacity of licensed HMOs in the locality,

b) the need for housing accommodation in the locality and the extent to which HMO
accommodation is required to meet that need,

c) such other matters as the Scottish Ministers may by order specify.

Before making an order under subsection (2)(c) or (4)(c), the Scottish Ministers must
consult—

local authorities,

such persons or bodies as appear to them to be representative of the interests of—
i. landlords,
ii. occupiers of houses, and

such other persons or bodies (if any) as they consider appropriate (which may
include landlords or occupiers of houses)
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Report CHI/17/113 Appendix 4

Scottish Government Guidance

The Scottish Government provides Statutory Guidance on HMO Licensing for Scottish Local
Authorities. This was updated in January 2012 to reflect these new powers.

“4.11 ASECTION 131A — OVERPROVISION

4.11 A.1 The local authority has the discretionary power to refuse to grant an HMO licence if
it considers that there is, or that the grant of a licence would result in, overprovision of HMOs
in the locality. It is for the local authority to determine the locality. In considering whether to
refuse to grant a licence on this ground the local authority must have regard to whether there
is an existing HMO licence in effect in respect of the living accommodation and, where
known, the views of the applicant and any occupants. In considering whether there is
overprovision, the authority must have regard to the number and capacity of licensed HMOs
in the locality, as well as the need for HMO accommodation in the locality.

4.11 A.2 Generally an HMO licence is granted for three years. Where there are large
numbers of HMOs it will be open to a local authority as to how it treats applications from
existing owners. |If it refuses an application from an existing owner it will reduce HMO
numbers, but this will have an adverse impact on existing landlords and possibly tenants.

4.11 A.3 It will be for local authorities to decide whether and how to apply this power.
Scottish Ministers would however expect local authorities who wished to use this power to
develop, and consult on, an explicit overprovision policy. Local authorities may wish to
jointly develop best practice guidance to facilitate this process.”
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