
LICENSING COMMITTEE INFORMATION SHEET  

19 March 2024 

 

Public Application 

 
TYPE OF APPLICATION: SHORT TERM LET LICENCE APPLICATION 

             EXISTING HOST-HOME LETTING 

APPLICANT: HASSAN ELIBRACHY 

PROPERTY MANAGER: IOAN ALEXANDRU GAVRILA 

ADDRESS: 56 OCEAN APARTMENTS, 52-54 PARK ROAD, ABERDEEN 

 

INFORMATION NOTE 

 Application Submitted 30/09/2023 

 Determination Date 29/09/2024 

 
This Short Term Let licence application is on the agenda of the Licensing 

Committee for the reason that 3 representations/objections were submitted to the 
Private Sector Housing Team. 
 

If, after consideration of the representations/objections, the Committee is minded to 
grant the Short Term Let licence, it may do so since at the time of drafting this 

report, the necessary upgrading works and certification have been completed. 
 

DESCRIPTION  

The property at 56 Ocean Apartments, 52-54 Park Road, Aberdeen, is the subject 

of this new Short Term Let licence application and its accommodation comprises of 

a top floor flatted property, 2 bedrooms, shower room, open plan kitchen lounge. 

The applicant wishes to accommodate a maximum of 4 guests, which is acceptable 

in terms of space and layout. The location of the premises is shown on the plan 

attached as Appendix A. 

 

CONSULTEES 

 Police Scotland  
 Scottish Fire & Rescue Service 
 Aberdeen City Council’s Planning Team 

 A public Notice of Short Term Let Application was displayed outside the 

building, alerting the public to the licence application.  
 

REPRESENTATIONS/OBJECTIONS  

 Police Scotland – no objections 

 Scottish Fire & Rescue Service – no objections 

 Aberdeen City Council’s Planning Team – Planning not required 

 One objection email from Jim Harper (Attached as Appendix B) 

 One objection email from Joshua Fraser (Attached as Appendix C) 



 One objection email from Amy Thain (Attached as Appendix D) 

 Representation from Alexandru Gavrila (Attached as Appendix E) 

The objections were received within the statutory time period therefore the Council 

must consider. 

 

COMMITTEE GUIDELINES/POLICY 

All applications for Short Term Let licences are dealt with in accordance with the 
Scottish Government’s document: 

Short term lets - licensing scheme part 2: supplementary guidance for licensing 
authorities, letting agencies and platforms 

 

    GROUNDS FOR REFUSAL 

This application is being dealt with under the provisions of ‘Civic Government 
(Scotland) Act 1982 (Licensing of Short Term Lets) Order 2022 ’ (the 2022 Order)  
 

Available grounds of refusal are as follows: 
 

A licensing authority shall refuse an application to grant or renew a licence if, in their 
opinion— 

 
(a)the applicant or, where the applicant is not a natural person, any director of it or 

partner in it or any other person responsible for its management, is either— 

 
(i)for the time being disqualified under section 7(6) of this Act, or 
 

(ii)not a fit and proper person to be the holder of the licence; 
 

(b)the activity to which it relates would be managed by or carried on for the benefit 

of a person, other than the applicant, who would be refused the grant or renewal of 
such a licence if he made the application himself; 

 
(c)where the licence applied for relates to an activity consisting of or including the 

use of premises or a vehicle or vessel, those premises are not or, as the case may 
be, that vehicle or vessel is not suitable or convenient for the conduct of the activity 
having regard to— 

 
(i)the location, character or condition of the premises or the character or 

condition of the vehicle or vessel; 
 
(ii)the nature and extent of the proposed activity; 

 
(iii)the kind of persons likely to be in the premises, vehicle or vessel; 

 
(iv)the possibility of undue public nuisance; or 
 

(v)public order or public safety; or 
 

(d)there is other good reason for refusing the application; 

 

https://www.gov.scot/publications/short-term-lets-scotland-licensing-scheme-part-2-supplementary-guidance-licensing-authorities-letting-agencies-platforms-3/
https://www.gov.scot/publications/short-term-lets-scotland-licensing-scheme-part-2-supplementary-guidance-licensing-authorities-letting-agencies-platforms-3/
https://www.legislation.gov.uk/sdsi/2022/9780111052396/contents
https://www.legislation.gov.uk/sdsi/2022/9780111052396/contents
https://www.legislation.gov.uk/ukpga/1982/45/schedule/1/paragraph/5


  OTHER CONSIDERATIONS 

 

 Landlord Registration is not a requirement of Short Term Let licensing. 
 

 The Council’s Anti-Social Behaviour Investigation Team (ASBIT) has no 
record of any complaints in respect of 56 Ocean Apartments, 52-54 Park 

Road, Aberdeen, 
 

 There are no granted Short term Let licenses at Ocean Apartments, 52-54 

Park Road, Aberdeen. 
 

 The property is currently unlicensed. However as the applicant was an 
existing operator before 01 October 2022, the property is currently operating 

as a Short Term Let until the Licence application is determined.  
 

 Information within the Deed of Conditions is not a ground for refusing a 

Short Term Let licence within the legislation. Licensing cannot be used to 
enforce other legal issues and that would have to be enforced via other 

means.  
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‘B’ 
 
From: Jim Harper   
Sent: Sunday, November 12, 2023 9:12 AM 
To: ShortTermLets <ShortTermLets@aberdeencity.gov.uk> 
Subject: FLAT 56 OCEAN APARTMENTS 
 
Good morning, 
 
I am the owner of flat 57 Ocean Apartments at 52 - 54 Park Road in Aberdeen. Myself and other residents 
in the block want to make Aberdeen City Council aware of the problems we have and are experiencing 
regularly regarding flat 56 Ocean Apartments. We hereby request any application for a Short Term Let 
Licence is denied. 
 
Myself and others have contacted Airbnb but nothing has been done to rectify the situation. It is now at a 
stage where this is having a detrimental effect on residents health. 
October 2022 the police were called, due to a group of various people smoking, vaping and drinking in the 
communal hall. They were trying to gain access to the Airbnb property. 
November 2022 the host was once again advised of excessive noise from a party within the Airbnb. It 
appeared that many of the guests were underage and consuming alcohol. Transpires a female adult with 
a fake Airbnb account had booked the property for underage drinkers to party. On this occasion the 
Police were also called. 
February 2023 - more loud noise after midnight. A couple had rented the property, got very drunk and 
had a domestic dispute. The host was contacted at 1am. 
March 2023 - Parcels with Amazon deliveries for flats 54 and 57 were stolen by the Airbnb guests. Some 
items were eventually returned by the number 56 host but others were not recovered.  
Many complaints have been made to Airbnb and the host regarding problems with excessive noise. This 
ranges from doors being slammed, music being played loudly and guests making noise in the communal 
halls. To date none of these have been addressed by Airbnb or the host.  
 
On various occasions Airbnb guests have tried their keys in the door of the flat below. On two occasions 
Airbnb guests obtained access to the flat below. Barratt Homes had to change the locks.  
 
Airbnb guests are parking in designated parking spaces for residents. When asked to move space s some 
residents have been the subject of verbal abuse and threatened to have their tyres slashed.  
We have kept a note of some of the events as listed below, we all hope as residents and home owners 
that Aberdeen City Council will reject the application and give us residents our lives back. 
 

6th October 2022  

8.47am – a group of various people trying to get into the building. Standing outside smoking, vaping and 

drinking little bottles of alcohol.  

9.am - People then gain access to building and sit in the hall right outside of our door.  

10.am – Police at the door asking questions about next door. 

10.15am – Police speak to the people, and they leave.  

15th October 2022  

Us (8.18pm): We live next door at 57 to your air bnb - unfortunately there has been about 6 occasions now 

in which guests staying there have been causing an excessive amount of noise such as banging, loud music, 

shouting and singing. Obviously people are well within their right to do what they want when staying there 

and we appreciate a lot of people use air bnb’s for a weekend away/an occasion so this would be partying, 

however with this noise sometimes being very late at night into early hours of the morning it gets to the 

mailto:ShortTermLets@aberdeencity.gov.uk


point where it’s very disrespectful. We just wondered if you’d be able to make future guests aware that it 

is of course in a residential block which has people who work early weekends/night shifts etc (for us, having 

a puppy that then can’t get to sleep and barks during the night due to the noise) and take that into 

consideration during their stay. 

Alex No 56 Owner (8.50pm): Thank you very much for getting in touch with me 

regarding this. And please write to me anytime someone is partying and causing a 

nuisance to you. 

We prohibit parties, however, there is no way of knowing which guests are going to be loud or not.  

I can assure you I will do my best to better inform the guests of the rules that we have regarding parties.  

Also, please let me know if there is a party going on tonight in the flat, as I will immediately contact the 

guests regarding that. 

I really appreciate you being understanding of the situation. 

Us (8.52pm): Thanks so much - really appreciate that. 

There currently is tonight (probably the loudest yet) with stomping, singing, loud music & party blowers 

that we can hear from every room in our flat so if you could maybe make them aware how loud it is for 

others that would be greatly appreciated. 
Alex (8.53pm): Okay called them. 
They are leaving into town now - told them to keep the noise low 

5th November 2022  

Us (10.08pm): Hey, just wanted to message - the current guests in the air bnb are definitely having a 
party. Have been multiple people coming and going for the past few hours, lots of doors constantly 
banging & the music is extremely loud. 

Alex (10.08pm): I will call them right away. 
Thanks for letting me know. 
Us (12.11am): Hi sorry to message again but it’s still just as bad now but our flat feels like it’s shaking 
from the amount of banging. We’ve seen a fair amount of them in the hallway & outside the front door 
from our balcony and they seem to even be under the age of 18 by the looks of it.  

6th November 2022  

Us (12.34pm): Hi there - just wanted to make you aware from last night. From the hours of 8pm-1.30am 

there was still the constant banging doors, people coming and going, making a noise outside the complex, 

shouting and playing loud music. From what we saw of the approximately 10 people, majority of them 

seemed under the age of 18 and we’re guessing alcohol was involved. It got to the point where we had to 

call the police to report it as it was early hours of the morning and we still couldn’t sleep. I totally 

understand this isn’t your fault but this has been so many weekends now that it’s getting to the point that 

we feel like it can’t be resolved unless we report it to air bnb. I also understand that you can’t control 

what people do when staying there but I do think you can to an extent and we can’t continue to have a 

quiet weekend so horribly interrupted to the point of our flat doors shaking and disturbing our dog, we 

don’t find it too fair. 

Alex (12.41pm): I got in touch with Airbnb and I have followed their recommendations and protocols. 

They have been informed asap. 

We will try to do more to filter out the people that stay at that flat, to the point where we will not accept 

anyone that has little to no reviews, or seems to book the flat for partying.  

I am confident that we will reduce this issue to a minimum in the future, and I can also assure you that we 

are taking this extremely seriously. We have already implemented a few measures against parties. 
It is extremely hard to know who is going to party, but we have learned from prior experience and I 
promise that we will sort it out. 
I can send you a detailed list of how we changed our listing to stop the parties.  

Us (12.44pm): That’s okay Alexander, I trust you will be trying to sort this & it is appreciated!  



Alex (12.47pm): Yes, I am confident that we will. I have reason to believe that the account used to book 
the flat yesterday was a fake account. They used the photo of an adult woman.  

Us (12.48pm): There was an adult woman that was downstairs with them last night & the 

same woman also back hoovering the communal hall this morning from the mess they’d 

made, however she was never seen inside the building the whole night so we had 

believe she had booked it for them and left them the whole night. 

4th February 2023 

Us (12am): Once again, another very loud party next door keeping us up at this time.. the whole hall 

smells of cigarettes which I can only presume is coming from the flat as it never usually smells like that. 

The same as before - loud music, constant banging. I totally understand this isn’t your fault but it’s still 

continuing to happen too many times. 

Alex (12.01am): I’m calling them right now. Thanks for letting me know.  

Am I correct although that the methods of preventing parties have worked in the last couple of months? I 

believe that our last chat was in November? My apologies for the inconvenience. I am in touch with 

Airbnb support at the moment to get this sorted out. 

Us (12.11am): Yeah, still been some loud music occasionally but it always stops at a reasonabl e time 

which is totally fine, we understand if people want to play some music and have some drinks before going 

out or anything but it’s just when it gets this late that’s the issue & the smell of the hall of course adds to 

the frustration. 

Right now we can hear people clearly arguing which just makes it alarming as even the times you’ve 

messaged to say you’re in cleaning the flat I never hear anything which makes this seem very excessive  

No problem, appreciate it. As I said, totally understand it’s not your fault but just don’t want to have to 

phone the police or anything for something like this. 

Us (1.18am): This has now gotten louder, and doors are being slammed extremely hard that our joint wall 

has now been shaking. If they don’t stop, I will unfortunately phone the police.  

Alex (1.27am): Please do not worry about it yourself. 

I am taking care of it as we speak.Please try to get some rest. 

Us (1.31am): Thanks Alex. 

Alex (1.34am): They are a couple and got drunk. 
Us (1.42am): That makes sense from the arguing we’d heard. Thanks for sorting Alex.  
Sent from my iPhone 
Regards, Jim Harper 

 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 



‘C’ 
From: J F  
Sent: Tuesday, November 14, 2023 12:58 PM 
To: ShortTermLets <ShortTermLets@aberdeencity.gov.uk> 
Subject: Re: airbnb property 

 

Hello, 
 

Id like to object to the license for short term lets for Flat 56 Ocean Apartments. 
 

I live directly below in flat 52 which I own. Since the flat started being run as an airbnb there has 
been constant issues. Partying, wreckless behaviour, thumping, banging and excessive music at 

nights. 
 

The worst of all is on two occasions people have gained entry to my flat, so I had to get the locks 
changed, at my own expense. This is an extreme disturbance as I work shifts, although would be 

much worse if I hadnt been home. 
 

I constantly get guests attempting to unlock my door, mistaking my flat for the airbnb. I've 
contacted the owner various times about this. 

 
During the recent storm I had a severe ceiling water leak due to ingress from the above 

properties balcony. This was distressful trying to liaise with an urgent issue over airBNB chat (as 
my fire alarm was sounding due to water leaking through the fitting and lights). 
 
My partner was planning to move in here but we've had to put our plans on hold as it doesnt feel 
as safe in here anymore, and constant issues. 
 
My name and address as follows, 
Joshua Fraser, 
52 Ocean Apartments 

52 - 54 Park Rd 
Aberdeen 

AB24 5RY 
 

Signed, 
Joshua Fraser  

 

 



‘D’ 
From: Amy Thain  
Sent: Monday, December 4, 2023 3:47 PM 
To: ShortTermLets <ShortTermLets@aberdeencity.gov.uk> 
Subject: Objection to Short Term Let Licence at 56 Ocean Apartments 

To Whom it May Concern, 

My name is Amy Thain and I live at 19F Back Hilton Road, Aberdeen, AB25 3SS.  

I wish to object in the strongest possible terms to a licence being granted for a Short Term Let Licence at 56 Ocean 
Apartments for the reasons stated below. My partner's flat is situated directly below the apartment and we believe it 
has been operated as an AirBnB since around August 2022. The title deeds for the Development detail that 
businesses should not be run from the apartments. This is clearly being breached.  

Security:  

The apartment is located within a residential block and the security is compromised by the volume of guests who have 
access to the main entrance, the apartment itself and also to the bin  room, where the keys are located. We are 
concerned that guests could copy the keys and return.  

Guests have tried on numerous occasions to gain entry to my partner's flat, including in one instance when he came 
out of the bath to investigate a noise, only to be met by two men in his hallway thinking they were in the AirBnB above. 
My partner was lucky that the men were friendly and apologetic - they could have been anyone. My partner then 
arranged with the housebuilder (Barratt) to have the lock changed.  

Guests also frequently buzz my partner's intercom, believing that this is the AirBnB. This has been caused by unclear 
instructions for gaining entry to the AirBnB and the fact that my partner's flat is number 52 and the apartment block 
address is 52-54 Park Road.  

Noise & Disruption: 

I appreciate that living in a flat you can expect general noise, however, in almost all instances when the Airbnb is 
occupied, we have to endure what can only be described as guests stomping around the flat, at all hours. This i s 
especially annoying in the living room where the noise actually vibrates down through the walls and we can feel it when 
sitting on the sofa. It often sounds like furniture is being rearranged and items are being thrown around.  

There has also been music playing so loud several times that we have had to go up and bang on the door, including 
late into the night and on one occasion, at 07:30 in the morning. I was met by an extremely drunk couple who struggled 
to even open the door. I did not feel comfortable going up, not knowing the reaction I would face but simply could not 
put up with the thumping dance music.  

Impact on Health and Wellbeing:  

My partner works 12-hour shifts and is in his final year of his University degree and I work remotely in the eveni ngs and 
weekends. We struggle to concentrate when studying, working, reading or relaxing watching TV. We would appreciate 
being able to enjoy the time we do get to spend together in peace and not have the situation with the AirBnB causing 
continued detrimental effect on our mental health and general wellbeing.  

My partner has lived in his flat for over four years and I regularly stay there and plan on moving in permanently upon 
selling my own property next year. We are extremely fed up with the noise and various other issues that living below 
the Airbnb has caused over the past year and half. This is the only negative aspect to living in this block which is 
otherwise quiet and the neighbours are friendly. A lot of guests do not seem to have any regard for th ose living in the 
block. I fully object to the property owner, who does not appear to live in Aberdeen, profiting at the expense of people 
who call Aberdeen their home.  

Thank you in advance for taking the time to give my objection careful consideration. 

Best Regards, 

AMY MARY THAIN 



‘E’ 

 

 



 

 


