
Appendix 1

The baseline information from the staff travel survey (December 2024)

Responses Overview Active

Responses Average Time Duration

671
() r)

49:23 çS

2. What is your workstyle?

Hybrid Worker - Hybrid Workers split working days

between employer location and remote locations...

Fixed Location Worker - Fixed Location Workers are

based fulty in one or more employer locations this i...

1ggo"r, *i

o

o

T

3tZ 4tÁ

293 56%

3. lf you are in a role where it is possible to work from home, how often do you do so?

O 5 or more days a week

O 3-4daysaweek

a 1-zdaysaweek

I At least once a fortnight

O Once a month or less

O Never

41

147

122

18

35

I

T
I
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4. Approximately how far in miles do you normally travel to work? lf you sometimes work from hom
e but also sometimes travel to a workplace (for example if you are currently hybrid working), pleas
e tick more than one option.

O 0 miles (l workftom home)

O Less than 1 mile

O ov.:t f mile and up to 2
mrles

a l,å'miles 
and uP to 3

a l,ït 
milesand uPto 5

O fu..".5 miles and up to 10
m¡les

a Låto 
miles and uP to 2o

O Over 20 miles

n
ru

112

55

94

80

131

132

101

107
50 't00 150

5. When commuting, on average how long does your journey to your main place of work usually tak
e?

9%
19%

a N/A (l do not trave! to work)

O Up to 15 minutes

a 16 - 30 minutes

a 31 - 60 minutes

O More than 60 minutes

31"/"

4lJ,L

0

4

61

130

268

204



6. How would you most like to travel to work?

O Work from home

O Walking

O Wheeling

O Driver car/van

O Passenger car/van

O Car club

O Motorcycle/moped

O Bicycle

O E-bike

O Bus

O Taxi/mini cab

O Rail

O other

69

107

1

273

23

4

4

34

'10

96

0

33

14

100

7. How often do you walk tolfrom work for all or part of your journey?

30tCI ¿00

26%
O All of the time

O Most of the time

O Sometimes

O Rarely

O Never

173

61

76

BO

278

42?Æ

97.

fl%
12?É,





8. Hov¡ often do you cycle to/from rvork for all or part of your journey?

s%

I Àf of thÊ t'me

O ilolt ot lhe trûÈ

a Sornetme5

ø Rðrely

O llecr
gffi

9) How do you usually travel to your main place of work (i.e. the place where you spend most of your

time when working)? For example, if you take the bus to work three days a week but work from

home the other two, you'd answer bus. Also, for this usual journey, tick the box that represents the

mode to work you use for the largest part of your usual journey (distance). For example, if you take

the bis to work for 10 miles and then walk for half a m¡le, you'd answer bus

How do you usually travel to your main place of
work?

.l

18

19

30

s95

Car/ van driver

Car/ van passenger

Council fleet vehicle

Taxi

Motorcycle

Park and Ride

Tra in

Br-rs

Cycle

lValkl wheel

Work from Home

-I
I
r-
I

-

10 30 40 50

1-0) ln the question above, you told us about the mode you use for the largest part of your typical

journey to work. However, if, as part of that usualjourney above, you travel by more than one mode

then please tell us here - i.e. if you take the bus for 10 miles and then walk for half a mile you'd

select walk. You can also select multiple other modes here if the smaller part of your journey is made

up of them. lf you don't have other modes in your typical journey to work, just answer no.

0



Do you use another mode of transport as part of
your main journey?

Car/ van driver
Car/ van passenger

Council Fleet Vehicle

Taxi

Motorcycle
Park and Ride

Train

Bus

Cycle

Walk/ wheel
Work from home

No

-

-

-

-

-

I

I

I

0 50 100 150 200 250 300 350

1ì. ls your homevrard journey made tho same way?

iÞv

ONo

9t9t

14, Follouring on from the previous questioni where you told us about ¡aour usualjourneys to and fr
om work do you e\ er m¡ké an alternative journey to urork? (i.e. you take the bus to rvork three
days a week but wort frorn fion¡e for the other turo)

t3%

O Yc¡

ONo

67ï

64î

¿0

¿21

.1.14



15) if you make an alternative journey type - please tell us here. (i.e. you take the bus to work three

days a week but work from home for the other two, then the "work from home" aspect is the part

we want to know about. Also, for this alternative journey, tick the box that represents the largest

part of this alternative journey (by distance). For exampOle, if you cycle to work for 5 miles and then

walk for /, mile, you'd answer cycle.

Alternative Journey

ITlr
-""" ,Ñ a-"* q,lþ

"."" 
À-$ts

-$où Ot*s"

70

60

50

40

30

20

10

0
I - I

,.Ñ -rò" .ò''\' 
^ò' -o(!'

¡F" .$"
Q3'

L6) in the question above, you told us about the mode you use for the largest part of your alternative

journey to work. However, if, as part of that alternative journey above, you travel by more than one

mode then please tell us here - i.e. if you take the bus for 10 miles and then walk for half a mile,

you'd select walk. You can also select multiple other modes here if the smaller part of your journey is

made up of them. lf you don't have other modes in your typical journey to work, just answer no.

Additional mode for alternative journey

Carl van Passenger

Car/ van Driver

Council Fleet

Taxi

,y1o19¡srTcle

Park and Ride

Train

Bus

Cycle

Walking/ wheeling

\A/ork from home

No

-

I
I
T

I

0 20 40 60 BO 100



17 Do you eve¡ m¿ke ûn ûlternaiive journey home from work?

t896

O?n
o N<:

'I ró

5¿6

82Í6

18) Tell us about your alternative journey home from your ma¡n place of work (i.e. the place where
you spend most of your time when working)? For example, if you take the bus home three days a
week but work from home for the other two, you'd answer from home. Also, for this alternative
journey, tick the box that represents the mode from work you use for the largest part of this
alternative journey (distance). For example, if you take the bus to work for 10 miles and then walk for
half a mile, you'd answer bus

Main mode of transport for alternative journey
home (if different from journey to work)

35

?/l

25

20

15

L0

)
0

-*Y "..,* 
e's 

^*.Ì.""o"':""'* 
"."".,-:r"'"$"''d

1-9) ln the question above, you told us about the mode you use for the largest part of your alternative
journey home. However, if as part of that alternative journey above, you travel by more than one
mode, then please tell us here - i.e. if you take the bus for 10 miles and then walk for half a mile
you'd select walk. You can also select multiple other modes here if the smaller part of your journey is
made up of them. lf you don't have other modes in your alternative journey to work, just answer no.



Additional mode of transport for alternative
journey home (if different from journey to work)

Car/ van Passenger

Car/ van Driver

Council Fleet

Taxi

Motorcycle
Park and Ride

Train

Bus

CYcle

Walking/ wheeling

Work from home
No

T
I

-TI
I

I

01020304050 60

20. Do you hsve to trsvel to meeiings/ site 'risits/ v¡sits to cliÛrlc during your working day?

7%

lnå
29ro ¡ilol ttre tln¿

a Most of thc linË

O Som¿tinres

O R¡rcV

O Ner€r

.t5

tz

¿w

't 56

191

rH

23l*





21 Do you currently walk to meetings/site visits during the business day, and if yes - how often?

O 5 or more days a week

a 3-4 days a week

a 1-2 days a week

O At least once a fortnight

O Once a month or less

O Never

0 50 1û,0 150 200 ¿50

22.Do you currently cycle to meetings/site visits during the business day- and if yes, how often?

O 5 or more days a week

a 3-4 days a week

a 1-2 days a week

I At least once a fortnight

O Once a month or less

O Never

0 ]00 200 300 400 500

23. Do you currentlytake public transportto meetings/site visits during the business day? lf yes, ho

w often?

5

lb

29

45

166

214

0

1

6

6

16

442

3

2

7

13

11s

331

O 5 or more days a week

a 3-4 days a week

a 1-2 days a week

O At least once a fortnight

O Once a month or less

O Never

0 100 2m 300 4,00





24. Do you currently use your own car for meetings/site visits during the business day? lf yes, how o

ften?

O 5 or more days a week

O 3-4 days a week

a 1-2 days a week

O At least once a fortnight

O Once a month or less

O Never

39

44

46

39

164

142

û 50 1m 150 t00

25. Which one of the following statements best describes you? Would you say you are someone wh

o..,

l2%

O Does not walk/wheel but would like to

O Does not walk/wheel and does not want to

O ls new or returning to walking/wheeling

O Occasionally walks/wheels

O Regularlywalks/wheels

1S96

26. Which one of the following statements best describes you? Would you say you are someone wh

BO

142

5

126

31',l

219647Y"

o...

6%
19ÎÉ

O Does not cycle but would like to

(D Does not cycle and does not want to

O ls new or returning to cYcling

O occasionally cycles

O Regularly cycles

126

381

15

9B

43

l596

5'1',l,



27. How often do you walk/wheel for pleasure/exercise? E.g. just "going for a walk" rather than to a

destination.

28. What discourages you from walking to work? Select all that apply

5t '¡0t 150 200 250

O Most days

O 3to4timesaweek

O lto2timesaweek

O 2to3timesamonth

O About once a month

a About once every 2 or 3

months

O L.t: often than once everv 2

or J months

O Never

O Nothing

O Takes too long

O Health reasons

O Weather

O Not safe

O Lack of pavements/paths

O Poor quality paths

O lnconvenient

O Too much to carrylawkward

a Don't know the
shortest/best route

O Travelling with others

O No need

O Live too far away

a Prefer to use other modes -
ca r/bus/tra tn

O Given lifts

O Other

216

125

13s

71

46

22

22

31

81

309

64

215

103

73

53

106

149

3

10

17

339

74

14

50

0

0 100 2m 300 400



29. What discourages you from cycling to work? Select all that apply

O Nothing

O Takes too long

O Health reasons

O Weather

O Not safe

O Lack of pavements/paths

O Poor quality paths

O lnconvenient

O Too much to carrylawkward

- Don't know theO 
shortest/best route

O Travelling with others

O No need

O Live too far away

a Prefer to use other modes -

ca r/þus/traln

O Given lifts

O Motorists driving behaviour

O other

34

134

82

195

242

130

BB

96

144

I

9

37

247

122

I

135

85

0 50 10û 150 200 ¿50



30. Which of the following, if any, would encourage you to walk or wheel to work more often? Select
allthat apply.

0 '!m 2ût 30t ,lO0

31. Which of the following, if any, would encourage you to cycle to work more often? Select allthat
apply.

a More or better quality paths
and pavements

O Someone to walk with

O Closer shops and facilities

a Better or cheaper public
tra nsport

^ Better information on wheret 
I could walk or sustainable...

O Mol" streets with reduced
traÏÏrc speeds

O Less traffic

O Less pavement parking

O More seating

a Restrictions on where I can
dnve or park

O Nothing

O Other

a yor. or better quality paths,

lanes and dual use...

O Someone to cycle with

O Closer shops and facilities

a Better or cheaoer oublic
tra nsport

. i:::ì: :l:iï:: :tilJiiJ:
a More streets with reduced

Irartc speeds

O Less traffic

¡ Les¡.nuu¡m11t
- parking/parking in cycle...

O More seating

a Restrictions on where I can

dnve or park

O Other

128

21

8

148

11

37

56

24

6

22

337

84

181

o

2

63

)-7

57

11s

67

4

16

224

0 50 100 150 200 25û



32. Are you aware that the council has a fleet of pool bicycles, including an electric bike and a foldin

g bike, based at Marischal College which staff can use during the business day?

O Yes

ONo

308

358

469É

54?É

33. Are you aware that the Council offers indoor cycle parking plus maintenance facilities and changi

ng and showering facilities for staff in the basement of Marischal College?

36?å

O Yes

ONo
64%

426

240



34. Are you aware that the council offers a cycle to work scheme whereby employees can get a new
bike at a reduced price through the council and pay back the cost monthly?

24%

O Yes 506

1s6ONo

76%

35. Are you aware that the council offers reimbursement at a rate of 20p per mile for employees wh
o use their own bike for business use?

27%,

O Yes 180

482ONo

73%



36. Are you aware that the council offers secure cycle lockers for hire at the city's park and ride sites

as well as at Dyce railway station?

30%

O Yes

ONo

70?r

37. How often do you travel to/from work by public transport (e.g. bus, train, Park & Ride, or taxi) fo

r all or part of yourjourney?

l2!É

O All of the time

lD Most of the time

lD Sometimes

O Rarely

O Never

7%

45?Ë

1496

LJh

201

465

79

46

91

152

297



38. Are you aware that the council offers a scheme whereby employees can get a bus season ticket a

t a reduced price through the council and pay back the cost monthly?

O Yes

ONo

O other 5!nß

39. How often do you travel to/from work by car as the DRIVER for all or part of your journey?

270

396

40tË

44%

1

O All of the time

O Most of the time

lD Sometimes

O Rarely

lD Never

297

73

44

58

196

Try"

9i6

77t
il%



40. Why do you use your car for travel tolfrom work? Please select all that apply

O Car essential to perform job

O Giving others a lift

a I carrv heaw or sensitive
- items as part of my work

O ?t:1P¡nq 
offlcollectins

c h rld ren

a I undertake multiple 
,

tnps/nave an onwaro...

a Public transoort is not
avatlaþle

a Public transoort is not
reltable

a Public transoort ¡s not
lrequent enoug n

a Public transÞoft is not quick

enougn

O Cheap

O Convenient

141

40

112

81

100

97

173

158

152

66

271

97

4

37

69

233

90

8'1

1

36

O Lack of alternatives

O Allowance

O Health reasons

O other

'100

41. When at work, which type of parking would you normally use?

0 200 t0CI

a Off street oarkinq permit

- provided by the council

O Free on-site parking

O Free on street parking

a Off street oarkino financed

þy yourselr

O Park & Ride facility

O Other
50 't0ü 150 ¡00 2500



42. How is your car fuelled?

O Pure petrol

O Pure diesel

O Hybrid

O Plug in hybrid

O Battery electric

O Hydrogen

O other

287

102

47

1

30

0

2

10û 20CI

43. Do you car share to work either as the DRIVER or the PASSENGER for all or part of your journey?

4%

It%O All of the time

O Most of the time

O Sometimes

O Rarely

O Never

1896

63%

3000

29

20

tt

123

422



44. Are you aware that a free regional lift sharing platform called Getabout Liftshare is available for s

taff to join up to which matches people who would be willing to share a car for the journey to/fr

om work?

2T%

O Yes

ONo

O Yes

ONo

O Not sure

O Already a member

O Yes

ONo

183

483

45. Would you be willing to join this car share scheme?

73%

26%

79Ë

47

437

177

7

46. Do you have access to a private vehicle?

1S?Æ

65%

538

130

8l%



47. Are you aware that the council is part of a Car Club, run by Enterprise, whereby staff can book ou
t a car from the club to use when travelling for business purposes?

3l?å

O Yes

ONo

O Yes

ONo

462

206

100

362

6!l%

48. Have you joined the car club?

a¿?t

Tg%



49. lf not, is there anything that has discouraged you?

249
Responses

75 respondents (30%) answered car for this question.

Latest Responses

,,no

"simply taking the time to do so and concern that they ma..."

Partner has a car
able to get the car 

access the car

car once last year club car 
working

book cars need
car seat

carsllocations
Car Club car user

n't need
no need use my own vehicle

car that I can use
availability of the cars

no cars

car
car is available

50. Have you ever used the car club?

O Yes 69

ONo 31

3r%

,6%



5'1. lf not, what has stopped you?

30
Responses

12 respondents (40%) answered car for this question.

car is quicke, tYPicallY just use

no reason
car size needed

No need
lack of cars cars available

work
regularly attend

Aberdeen city
worth automatic cars

n't really needed no use

Latest Responses

not worth free cars

4%
l3?6

63%

home

car
visits

52. Do you find there is usually a car available when you need one?

O All of the time

O Most of the time

O Sometimes

O Rarely

O Never

l99É9

43

13

3

U



53. Have you tried any of the electric car club vehicles?

26%

O Yes

ONo

O I did not know there were electric vehicles

50

18

1

54. How did you find unplugging the electric vehicle?

3fn6

7Z%

42?É

r0%

O Very easy

I Easy

O Neither easy nor difficult

O Difficult

O Very difficult

I Very easy

I Easy

O Neither easy nor difficult

O Difficult

O Very difficult

15

17

12

5

1

24T"

34?Æ

55. How did you find getting the electric vehicle started?

6%

12y.
21

19

6

3

1

38%



56. How did you find the electric vehicle was to drive?

O Very easy

O Easy

O Neither easy nor difficult

O Difficult

O Very difficult

57. How did you find plugging back in the electric vehicle.

22

21

5

t0?Ê

8%

44%

429Æ

6%

26%O Very easy

O Easy

O Neither easy nor difficult

O Difficult

O Very difficult

13

19

11

4

3

27?Á

3rÁ

58. The next few questi.ons relote to hydrogen vehicles. ALthough we appreciate they have been off the
rood for some time due to refuelling stotion issues, we ore still keen to get your thoughts.
Have you tried any of the hydrogen vehicles?

32%

O Yes

ONo

O I did not know there were hydrogen vehicles to use

22

44

2

65%



59. How did you find getting the hydrogen vehicle started?

O Very easy

O Easy

O Neither easy nor difficult

O Difficult

O Very difficult

60. How dîd you find the hydrogen vehicle to drive?

7

9

2

4

0

996

5frt

l8%

4l%

5%

32%

36%
O Very easy

O Easy

O Neither easy nor difficult

O Difficult

O Very difficult

B

l5

1

0

0

61. How did you find refuelling the hydrogen vehicles?

O Very easy

O Easy

O Neither easy nor difficult

O Difficult

O Very difficult

O l've never had to do this

2

2

1

4

3

0

10

¿- 4 6 ç 10



62. D¡d you knowthatyou can getfree personal membership (worth Í20 peryear) of the carclub as

an Aberdeen City Council corporate user?

26*

O Yes

ONo

176

489

74%

63. Which cluster do you work in?

O Capital

a Data & lnsights (Health
- Determinants Research...

O !¡ty Development &
Regeneratron

" 
Commercial & Procurement
5ervtces

O Corporate Landlord

a Children's Socíal Work &
l-amtly 5upport

O Digital & Technology

a Education & Lifelong
Lea rn rng

O Finance

O Governance

a Health and Social Care

Partnersht p

O Housing

O Operations

O People &. Citizen Services

O Strategic Place Planning

O other

18

11

42

15

19

59

13

178

16

38

63

25

45

59

46

18

0 50 1t0 150 ¿00



64. Where do you normally work? (if you work outdoors please answer the question with the locatio

n you are normally based in e.g. Kittybrewster or Tullos Depot)

O Marischal College

O Home

O Town House

O Altens East

O Spring Gardens

O Kittybrewster

O Tullos

O Archibald Simpson House

O other

204

96

11

4

I

17

5

4

299

1CIün 20t 300





65. Compared with pre-pandemic (pre-2020) how have your travel choices to, from and during work

been affected?

tl More r' Less o The same

Itravel into work

I attend physical meetings l.r ,:, ,. :"-' ,: .Wffi

I attend virtual meetings Tffi
I travel out with Aberdeen for work l'1,.:.:lWffi

lwalk to from and around work I,.,,':,ffiffir&çm

I cycle to. from and around work ffi

I drive to, from and around wo¡k I, , ffiffimËffi

I'm a pasenger in a car travelling to, from and around work lr;ffi
I use public transport to travel to from and around work

I use the car club forwork

I use the pool bikes for work

1ûû% û,trå 1t0?È



66. ln your everyday life, do you now travel differently?

I More ,¿,.,, Lêss I The same

I travel l, ffin

-il
Iiu¡ru

l.i:ìffi

I ,,1ìffi

I ¡i ::i

I¡"iÌ.i.,lK
0iË

I access facilities. goods and services online

I walk

I cycle

I drive

l'm a passenger in a car

I use public transport
'¡ffi,qå 'tür?å



67. What factors have influenced your change in travel behaviour? Please tick all that apply

o covlD-1g

O Rlsing cost of living

I Rising cost offuel

a Rising environmental
concerns
Greater abilitv to accessO ''rcilitie.gooos, servlces ano l¿

a Health concerns

O :hun.g. 
in workplace

locatton

O Change in home location

Dioital advancements -O .uri"t. to work/meet online

O other

68. What is your age?

159

169

121

90

158

90

185

118

181

122

O Under 20

a 20-25

a 26-30

4 31-3s

o 36-40

a 41-4s

a 46-s0

o 51-s5

O 56 or over

O Prefer not to say

0

23

44

66

77

78

86

112

169

12

û

û

50 1tû 150 ¿0t

5û 100 150 200



69. What is your sex?

O Male

O Female

O Prefer not to say

O Other

70. What ís your sexual orientation?

O Straight / Heterosexual

O Gay

O Lesbian

tl Prefer not to say

O Other

225

421

17

0

347.

63%

s96

560

16

10

55

16

859å



71. What is your ethnic grouP?

O White Scottish

O White other British

a White lrish

C White Gypsy/Traveller

a wh¡te Polish

485

92

6

1

5

0

0

O White Roma

Whitea_.
5nowma n/>nowwoman

O Any other white ethnic
group

O Any mixed or multiple ethnic

group
Pakistani. Pakistani ScottishO or Pakistani British
lndian. lndian Scottish or

O lndian British

. :::fli:nT;åï:l'"1ïl
O !lin"t",^Chinese 

Scottlsh or
Lhrnese Efltlsn

O Any other Asian

African. African Scottish or
I African British

O Any other African

Caribbean. Caribbean
O Scottish or Caribbean Brlttsh

. Bl-i.il;t'-'k 
scottish or Black

a å,ilo*n"' 
caribbean or

a Arab. Arab Scottish or Arab

Bntlsn

a Any other ethnic grouP

24

5

3

3

3

0

2

0

2

0

O Prefer not to say

O other

24

3

t 1û0 Zt'O 300 400 500



72. What religion, religious denomination or body do you belong to? (leave blank if you would rathe
r not say)

240 Latest Responses

"None"
Responses

120 respondents (50%) answered None for thís question

Christian Presbitarian

Roman CatholicAthiest

Church of Scotland

Atheist
Catholic Church

Pentecostal Christian Scottish Episcopalian

Scottish Montrose
Onechristian christianity Scottish EpiscopalN

religion Protestant
no rerision Baptist;;;.r ":-,^j:l{::'Societv'Society of Friends

73. What is your legal marital status?

O Single

O Married / Civil partnership

O Divorced

O Widowed

O Prefer not to answer

9%

5%
193

366

30

ö

57

3fn6

56%



74. Are you pregnant or on maternity leave?

O Yes - Pregnant

O Yes - MaterniÇ leave

O Neither

O Prefer not to saY

75. Do you have a disability that affects your travel arrangements?

6

1

606

33

596

9496

6?6 9y.,

86?6

12?É

O Yes

ONo

O Prefer not to say

56

564

3B

76.Do you have any physical or mental health conditions or illnesses?

21?6

O Yes, lasting or expected to last 12 months or more

Yes. lastino or exoected to last between 1 and 12
o

montns

ONo

137

10

431

79O Prefer not to say

66%



77. Do you look after, or give any help or support to family members, friends, neighbours or others
because of either: long-term physical/ mental ill-health/ disability; or problems related to old ag
e?

25%

6%

O Yes

ONo

O Prefer not to say

I ti5

452

42

6!l:6

78. lf you already travel by susta¡nable means (walking, cycling, bus, car sharing etc), what improvem
ents would enhance yourjourney?

281
Responses

26 respondents (9%) answered bus service for this question.

Latest Responses

"none"

"More street lighting, clearing of snow from footpaths"

timetables for busses
ous flcKetbus journeys

Buses being on time reliable bus

Cheaper bus
citv centre us roules

bus frequency

bus fare
a

us servrce
bus travel

bus is late

b cvcle Ianesr slagecoacn þus

Better bus
cycle path Úener cycle

bus stops Frequent busses



79. lf you have any comments on any of the issues raised in this survey, please indicate what area of

transpott this refers to and input your comment into the box below.

O Walking

O Cycling

O Bus

O Train

I Motorcycle

O Car

O Car sharing

O Car Club

O Electric vehicles

O Salary sacrifice scheme

O Other

20

39

74

12

2

27

3

2

6

4

68
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