Do you agree with the abolition of the test for Private Hire Drivers?

There is an argument that as the journeys require to be pre-booked that there is no need for a test for private hire drivers. As indigated above,
however, the period of advance notice may be short, and a basic knowledge of the city may be beneficial in such circumstances.

Answer

There were 1112 responses to this part of the question.
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Comments

There were 470 responses to this part of the question.

No As answered above.
Completely removing the street knowledgeis notonlya ridiculousideait would see asurge invehicles never seen beforeto ridiculous
levelsinanalready strugglingtrade.

No

No Absolutely not. As above would like some sort of amended test to help maintain standards.

No As above

Yes majority of drivers have orare required to use systems with gps tracking and navigation capability anyway and evenyellow pl ate drivers
more often than not are usingthe same systems.

No Keptthingsas theyare.

No

Yes

No

No

No | believethat PHdrivers should atleast have an overall knowledge of the districts within the city boundaries, whichwould ultimately give
customers a reasonable degree of confidence in there journey being fulfilled

No

No




No Then other company will start operating like uber.

No As above

No The test ensures a minimum standard of driver.

No

No

No commentas above - additionally the timeand money spent by drivers who have already made the sacrifice of studying and passed the
testthisis akickin the teethtothem.

No | don't agree with thisas it would open the doors for undesirable drivers

No

No

No As ABOVE.

No

No Yet again as a taxi driver for the city. That would be extremely unfairto myself and others competingin the market that have had to
follow the strict rules to gain my taxi licence, that would be completely flooding the market with untrained individuals. And thus allowing
app based company’s like Uberto completelyflood the market. If you start lettinganyone come in to the trade, you will lose taxi drivers
that pay good money to the council. asthe market will be ruined. It sounds like you want to sacrifice knowledge f ornumbers and that’s
ridiculous.

No | find this a stupid question asit’s repetitive of question 4. If this goes ahead it will be one of the stupidest things to be carried out.

No

No If full information was provided by taxi companies then maybe but this never happens.




No

No

No

No Knowledgetest must be done. Peopleknow
That the taxi driver knows the street how could you become a taxi driver with out knowledgetest. Knowledge test and street test make
the taxi driver special and make the driverlove driving because hi knows the street and town by heart

No This sounds like a move lobbied by greedy booking offices in the city. If they were to lowertheir subscription prices, maybe more drivers
would be willingto jointhe trade, and bolster our numbers.

No Because u will get peopledoingthe job as part time and it will be come like deliverroo Uber eats it will be disaster?

No A knowledge of the city and shire must me a prerequisite of beingataxi/privatehire driver

No See above.

No

No ABSOLUTELY NOT.

No All hires are pre booked but most folk booking through anapp don’t put in destinations and if they do they mightjuststick inthe area
rather than the exact street name

Yes

No

No Again as perprevious question similar applies here. You don’t always have adestination in the booking. There might be multiple drops.
Also using satnavs and app base systems are a problem when drivers play with them while driving or watchingthem where they are
going. Thisinturn is taking theirattention off the road in front of them and causes a risk to passengers and pedestriansand othervehicle
road users.

No

No There are still many hires that you don’t know the destination to. Forinstance app bookings and hotel pickups.




No

No

No

Yes

No

No

No Same job as drivers who pick up from the ranks

Yes

No No | feel we all should sitthe knowledge testit does take longaberdeenis nota bigcity its very small,so agood knowledg e should be with
everydriver.

No

Yes

No

No

No

No

No | think abolishing the knowledge test will devalue the trade and would be akick in the teeth fordrivers who have previously committed a
lot of time and money into passing this test.

No The driver needs abasic knowledge of where they are picking up and of their destination without delays from using Sat nav.
Also having a knowledge of the destination is more reassuring for the customer.

No Private hire driver were before cahrge more for journey as they dont know basicroutes




No As notes above

No As stated previously this has came about because there is a shortage of drivers due to the pandemicand spiralling overheads are the city
licensing prepared to relax the rules on WAV vehicles
Are ACC goingto make PH drivers supply electricor hybrid vehiclesif they are supposedly only doing short city hires after all ACCshould
be offeringanincentive of yellowplate fordrivers willing to supply hybrid or electricvehicles better for everyo ne instead of this need for
WAV vehiclesall the time

No Who is causing the argument, the council ? Every driver must pass the full testforthe sake of the publicnotgetting rippe d off or this will
openthe gates for crooks to make extracash and once the gate is openyou will notbe able toreverse this.

No

No

No As above

No As itnot fare on drivers or private hire or yellow plate and airport plated drivers who have paid full price of schoolingand licenceing
money to the council they have payed overthe years

No It’sthe same job. | cannot see how anyone can justjumpina car and be a taxi driver. I'll repeat my view. That would make a mockery of

all the hard work us taxi drivers went through to obtain our badge. It’simperative that taxi drivers know where the streets are that they
are goingto, the quickestroute to getthere and where places of interest are.

The argument of usingan electronicaidisanon-argument. There are occasions when you cannot geta signal, your phone runs out of
battery etc. Therefore it cannotbe relied upon.

The argument for wheelchairaccess taxis is that on the VERY odd occasion, when awheelchairuserturnsup on a rank, he/she needsto be
able to guarantee gettingawheelchairaccess vehicle. Following that on, on the odd occasion that technology fails, the customer should
be guaranteed a high level of competency from his/herdriver. This can only be guaranteed if the said driver has undergone stringent
training and passed an exam (with a high bar) to prove their competency. There’s no other way.




This representation has been made by one taxi company who cannotrecruitdrivers (and are already using Aberdeenshire plated vehicles
to work for them). They are desperate to recruit more drivers, even at the costto Aberdeen City’s taxi trades fantasticreputation for their
street knowledge.

No Allyellow platedrivers need fullknowledge test so red Private hire drivers should be the same

No As answeredin question4

No

No The standard of drivershould be kept as high as possible.

No no they needto have street knowledge and notrely on sat nav

No Even 50% of the journey”sare amended by the publicafterthey proceeding the journey.
Taxiindustryis been protected by the councilin aberdeen, opening the door foreveryone is killing the taxi trade . Personally | know how
many people tryingto be part time drivers on weekends to make more money even though they workin oil industry.
There are Some drivers working offshore, whenthey are here do drivers taxi
There are few workingin oil at the momentthey do part time already.
It will kill whole industry and make wealthy the company owners.

No All well and good until the unexpected happens, e.g. RTC, Road Works, Road Closures etc
Thisis when knowledgeable drivers really provetheirworth

No Streetknowledgeis necessary to providean adequate service

No

No

No

No




Yes

No Still think that a reasonable knowledge of the city is required.

No They do not stick to these rulesand noone in licensing seems bothered.

No

Yes

No

No

No Private hire drivers do exactly the same as hackney drivers so therefore they should be tested like all of adriver. To think different wayis
an absolute disgrace to the people of this town on the standards that have been built up overthe last 40 years. It is clearto see that there
isa shortage of taxi drivers. But flooding the streets with untrained driversis a bridge too far and not in the publicinte rest? This cannot
come to pass and surely ataxi driveris the first person you will meet. Sorry

No

No

No

Yes Absolutely. Atesttosee if someone knows the cityis ridiculous in this day and age. With the advancements of technology an d accuracy of
Google mapsthereisno needfora knowledge of Aberdeen test. If the rides are now prebooked then therewillalso be noneedforthe
streetknowledge test

Yes

No

No




No No Private hire drivers should have adetailed knowledge of the city just as publichire drivers do

No

Yes

No Only Beneficial for rainbow, Aberdeen taxis, and com cabs . We will be flooded with cars and will kill the trade

No

No Private hire drivers do the same job as taxi driversdoif working fora firm,

Yes Yes becauseibeeninthatbefore and most of the taxidriversin Aberdeen was red plates without exams so now they passed the exams
now

No Whendrivers don'tknow where they are goingitreflects badly onthe drivers who do know where they are going and causing nothing but
arguments between passengers and proper taxi drivers who have done the knowledge test.

No As above

No All drivers should be tested and not easy tests either.




No A comprehensive knowledgeis needed due to the fluid nature of the trade.

No Drivers standards need toremain the same. The Council has always held the knowledgetestin highregard, don’t wateritdown now.

No All taxi drivers require to have agood knowledge of the city.

No As saidin previous statement.
In Aberdeenthereis no private hire as such. Taxi and private hire offices operateasone.

No

No

No | feel the drivershould know where he is going as some pre booked hires can change from bookingto driverturning up

No Private hire Driver would benefit from some form of knowledge of the city

No

No At least 50% knowledge required

No

No This opens the doorsto Uber type companies which will flood the market and existing taxi drivers willnot be able to compete with app
based firms.

No Same reason as previous.

No A basicknowledge of the city is a must...

No

No




No What if the customers change there minds and the driveronly finds out when passengersgetin ???

No

No

No

No This will have a profound effect on current private hire drivers who have went through the stringent process of obtaining ataxilicence.
These licenced taxi drivers should be all given ayelliwplate regardless of the vehicle they drive. More private drivers will not solve the
alleged current taxi driver shortage.

No It is essential thata private hire driver must be equally qualified to pick up fares to maintain high standards for all passengers.

No The existing private hire drivers have had to sitthe tests at theirown expense. They only chose private hire so as they did not have to
supply a WAV style vehicle.

No As previously stated

No Full knowledge is needed IMHO.

No As above submission

No

No There’s noway they will plantheirroute before picking up passengers

No This would mean anyone driving a hire car, ask yourself if you would use a private hire driver in this circumstance to drive your child or

grandchildtoschool.

No




Yes

No Can’t believe the council would be thinking along theselines,everyone should do the full street knowledge test to keep stand ards
up.Council members and anyone one else thinking along these lines want to have a good look at themselves Why cahange a system that
has been working for over 40yrs.Surly the Council should be wanting to say they are puttingthe bestdrivers outtothe general publicfully
trained.

Yes

Yes

No Keepthe test

No All taxi drivers need the knowledge

No

No

No

No

No As above

No Absolute not. Alldrivers should have agood knowledge of the quickest routes fortheir passengers. If they don’tsitatestthere’sno
proof they know the routes and it could cost the passengersalot moreinfares

No

Yes As above. Ifthe journeyis booked inadvance any drivercan have a quick look and see the best route. Many tools available s atnav etc.

No As above they should have agood knowledge of the streets and routes so the publicdoesn't get overcharged, there is no diff erence

between aprivate and licence driver only the type of plate they hold, at leastif the testis keptthe same as now it will kept convince the
publichasin the trade that the driver knows where he is going and they won't be over charged

There would be to many drivers getting licences who don't know the city and be cheatingthe publicwith fares and the public would lose
confidenceinthe taxitrade




No

No Have you tried getting the shortest route on sat nav if thisis possible could learn me how todoit . Learningthe shortest route takes time
and once again even after 30 years if there are a couple of ways to go | will ask most people will help when asked so | find it works for me

Yes Apps provide the journey details and info so the testis not required

No Do youreally think thatevery hire has the address form start to finish givento PHdrivers most are as directed and thatdoesn't mean the
customerisgoingto directyouto his destination. They expect the driverto know when they tell you.i

No

Yes Uber taxis work wellin most large cities | have visited and paymentis overthe app makesit quick and accessable.

Yes There should be no need forthe test more tests on if there sutiable and can work and more disclosure checks

No We all do same work whethertaking orders from office oron your phone you have to be theirontime don’t have to plan ahead youjust
take bookingand go and do it as it part of the knowledgethatall cab drivers should have

No Stick to the test and stop letting the publicdown as stated previous

Yes

No Same test

No Theirshould be testaboltion of test will

No

Yes

No GPRS basically dothe same, it does not matter.




No | don't think private hire drivers are that different to taxi drivers and the legal difference could be disputed, so it makes sensefor both
groupsto be tested tothe same level.

Yes

No

No

No No, rule states PH should returnto base, and they don’t.

Yes It takes only a few seconds to set /voice activate a route viamodern device. Arguablyany reduction in the requirement could also be
reflectedinthe testfortaxidrivers.

No

No As above

No

No | think the currentdrivers will loose work as to many people will sign upfor this

Yes Basic knowledgeis nescessary say foreg know the areas of Aberdeen ratherthan each and every street of Aberdeen

Yes

Yes

No See commentsinquestion4.

No

No As | have saidinthe above question.theyreally don't know the city,all they doisask fors post code and use theirsat-nav.

No




No Taxi drive should be able to take direction with out the need for GPS mapping

No

No

Yes

No

No Loweringthe standards will give a poorservice to the general publicand effectusall.

No

No

No The system does not need changing, we already have loads of Hackney drivers that don't have a clue where they are going, ie driver2
weeks ago didn't know where Pittodrie stadium was

No That would be totally wrong, this would make a mockery of the high standard of drivers that we have today and would be unfair on the
private hire drivers that have taken the time to get through the knowledgetest, they would also be unfairly targeted by many thatthey
don’tknow theirjobs properly

No We needto keep standards highinthe taxi trade.

No

Yes Pre planned and Sat nav

No

Yes

Yes

Yes




Yes

No As above

No Doesn’t matterifyouare RED/GREEN or YELLOW plate everyone does the knowledge and should have there disclosure

No

No Streetknowledgetestis for benefitto passengers so thatdrivers know where they are headingand whatis best, quickest, cheapest way
to theirdestination.

No

Yes

Yes

Yes

No

No As above

No We have had the beststandard of driversinthe UK foryears now and see this as backwards step.

No

No Yes they maybe are differentlicences, butin Aberdeen all offices operate a mixed fleet of Taxis & PH vehicles. They do the same job, they
pay the same office fees & they charge the same fare.

If we are advocating drivers use Sat-Nav, then we risk Enforcement being inundated with complaints.

No Notall pre booked fares continue with their pre booked destination. Driver can have followed aroute forthe destination thatis givenat
the time of pre bookingbutif the customerdecidesto change theirmindthe driveris then left without aroute to take if they dont have
knowledge of wherethe customeris going.

Yes Againitworksin the shire sol can’t see it beinganissue. Instead of the knowledge test make them do a driving Assesmet as before from

hackney office toa destinationand return




Yes Knowledgetestisirrelevantatthe currenttime given Sat Navand directions.
Remove testand allow Uberlicense to operate in city

No Publicwill be penalised drivers not knowing where anythingis

No

No

Yes

No They needtolearn more places as nobody wants to explain directionstoadriver. Also bad for visitors having a driverask fordirections.
Sat navigation takesthe longerdirectionsand does not have new places updated.

Yes

No This will cause trouble when adriverdoes not know where certain streets are and also if they use sav navsometimesitdoes notwork.The
testis so beneficial tothe driverand the paying public

No

No Short thay do the same as a Hackney driver so stop macking making up stories

No Private hire could be at a very short notice not giving time to study the route. Therefore the same knowledge is required

Yes

Yes Again: can planroute and use Sat nav

Yes

Yes

No

No As stated earlier PH& Yellow plates are the same ,get tested for the knowledge of the city .You dont want some new into the city asking

to be taken somewhere, and the driver hasntaclue ,unless he has a sat nav.

No




No No testat all would destroy the well established standards Aberdeen have in the Taxi industry.

No

No

No

Yes If thereis a lessening of requirements perhaps it willencourage more peopleto be taxidrivers. I’d rather costs were putto ensuring
vehicles are legally on the road, ie maintenance and MOTs etc.

No | thinkitsimportant that Private Hire Drivers know their way around. | have beenina number of licensed taxis where itapp eared the
driverdidntknow where togo already as it is.

Yes Satnav has done away with the need for Street knowledge

No Again| do not agree all taxi drivers should have to do the full knowledge test

Yes

No For the above answer

No Tourists may ask questions about places, even somethingas simple as "We are goinginto town, drop us at a good place to eat". ALL taxi
drivers need to have a good knowledge of Aberdeen

No

No The publicwill lose confidence in the taxi trade if there is no knowledge test, at least they know 95% of the time the driver knows where

heis going, the test should be oral as it was before taking away the memory testthat most of the new drivers doto passthere tests

No

As above.




No This has beentried and tested few yearsagoand ithad to be changed back because there was so much complaints against the new
driversthatdidn'tneedtosit a test. Satnav hardly ever getsit right as the job requires experience on bestroutes at dif ferent times of day
etc.

No

Yes

Yes Technology with builtin trafficmanagement supercedes the knowledge using real time dataandis often fasterthan routes known by
drivers asthey don't have realtime analytics of trafficflow

Yes

Yes

Yes Google maps so easily available.

Yes Again Google maps.

Yes

Yes

Yes Sillyidea, ivbeentaxing 27 years, and lots of journeys end up never going where it was booked for, orend up multi destinations, notto
mention dodging trafficjams, road closures..etc
The publicexpectdriversto have this knowledge,

No

No The knowledge testisjustthat. You cannot walkinto any other profession and be given the qualifications for doing nothing . At present

there are 3 taxi schools available so how many people are doing the knowledge test today . The schools are opento everyone who wants
to be a taxidriver.

The taxi trade experienced this 2/3years ago after Aberdeen City Council lost a court ruling on thisthen every private hire driverwas then
ordered to pass the knowledge test orlose their plate sowhy | are we going over this again.

It was my understandingthat Aberdeen City Council pridesitself on all knowledge tested drivers and the conditionof the taxifleet. Any
new applicants should be asked what taxi school are you currently atif the answeris none the nthat saysit all they simply have no




intention tryingto become ataxi driver howeverifit’shanded on a plate the city will be overwhelmed by taxis and totally detrimental to
the industry

Yes Agreedthe advancement of technology no longer necessitates the knowledge. Personal security of passengers should be the thrust of
awardinga licence given the range of ages and vulnerability of people using taxis.

No You need knowledge of the city,it’s only fairon customers

Yes See previous comment.
Itis utterly pointless and of negligible benefit with the advances in technology like and prolificavailability of 4G connectivity inthe city and
shire.

No

Yes

Yes

Yes Justthe basicknowledgeis alrightinstead of each and every street. Aslongas driver knows areas, it’s alright.

No




No Somewhere alongthe line aPHdriver may wish to operate out of Rail/Airportorindeed, work the street ranks. If the current testing
remainsin place, the driver can make this transition fairly easily and without the need for further testing. Alsoitdoesn’tseemrightthat
current PH drivers may have spent considerable amounts of time and money tolearn and pass the street knowledge whenanewdriver
can justfloat up with a Smartphone and begin workingimmediately.

Yes Doesn'ttake longyo type an addressinto sat nav or Google maps

No

Yes same answerapplies. you can google map locations at very short notice using a post code or landmark reference (ifrural), so noreal need
these days ti memorise road networks and names. Drivers aquire more geographic/road knowledge with experience too.

No

Yes Knowledge of streets and routesisirrelevant nowadays with the access to maps and satnav, so testingitisan excercise in pointlessness.

Yes Apps work, please allow them...save people money during this cost of living crisis.

Yes

Yes Knowledge of best routes through city is beneficial but with technology today
one minute ongoogle mapsisn'tverylongon the grand scheme of things.

No As stated above

Yes There is so many toolsto help drivers - google maps, gps there is no need to make it harderto get more drivers, make our city and shire
more accessible! Get uber!

No

Yes

No In thisinstance why have a knowledge test atall.




No I don’tthinkit’s fully understood to the extent private hire jobs are issued onthese apps. They are issued with no notice to allow forpre
planningtheyareissued assoon as takeninso to say a driver hastime to plana route in incorrect.

I’ve had to say no to a change in the exam for PH but | agree with a option allowingtoresitone or more elementsfailed ratherthana
whole retest.

No As I've said above, a knowledge of the city is vital to maintain the high standards we already have. Doing an investigation i nto why people
are notwantingto be taxi, or price hire, drivers would be time better spent. With the price of fuel and cost of vehiclerising sharply, it
might no longerbe attractive for new people to come intothe trade. If you are to lower the test standard, or get rid of it completely,
wouldyou alsothen lowerthe age and standard of vehicle they need to drive in orderto get more people driving private hire vehicles?
Finally, the problems seemto be late at nightinthe city centre taxi ranks and the Airportif two or three flights come in together. Having
more private hire vehicleswon't help clear the taxi rank, as private hire vehicles can't pick up from taxi ranks.

No

No As | statein question4a mustto keep the testin some format
Removingitwould as a Taxi trade only jeopardisethe greatjob the presentdrivers are doing,publicwould sufferifitisremoved dueto
poorly trained new drivers. Cominginto the industry.

In fact | believe many drivers would leave the trade and look elsewhere as the chance to earna reasonable living wage would end
completely.
Therefore possibility of still having areduced fleet to service the public

No No. I thinkall licenced drivers, should do the knowledge test.

No Summeditup lastquestion

No

No That will cause problems within the trade




No

No Althoughthe testishard, I'd preferforthingsto be left the way they are.
It's good having knowledge.
No
No I'm happy to keep things the way they are.
No Theyshouldsittestand know Aberdeen. Not rely on Sat nav.
No No sat-navs! Noway!!
Keepthingsthe waytheyare.
Beinga licensed driveris earned, though the knowledge test.
No No, no, no, no!!
| don't agree with thisideaatall!
No No. All drivers should be knowledged.
Yes I don’tthinka knowledge testis appropriate given the size of the city and the availability of route planning technology.
No
Yes
No As a private hire driver on average 5 or 6 times aday people willbook ataxi and notgive details of where they wantto go. You don't find
out until they sitdowninyourcar.
No It would be good to have some form of testas this would stop potential for drivers with no knowledgeornointerestinlearning.

Aberdeenshire don't have tests so perhaps questioning theirlicensing board on complaints etcwould give feedback on how necessary a
testis.

No




No

No

No As | already commented abovejourneys don’talways gofrom ATo B if a diversion onroute isrequired basicknowledge would b e useless,

No Knowingyourway around the city allows foreasierjourneys esp if youencounteraroad closure. | had a funeral cardrivertake me to
Portletheninstead of the crematorium. If he knew a bitabout the city that wouldn't have happened.

No

No Aberdeen hasagood reputation forits experience drivers and advance knowledge of the city due to to test systemin place now

Yes

Yes Digital advancement

No

No

No At presentitisfairforall drivers

No

No

No | think the existing test needs to remain as those taxis thatare providingservicesinthe cityinthe ranks need to know journey routes etc

on veryshort notice therefore if the testis abolished this would need be beneficial for the taxi drivers or users as thiswould look very
unprofessional especially if the route isn’t known.




No NO, as | have stated above not all office jobs have destinations so all drivers should have the required knowledge to do the job without
havingto pre plantheirroute, and any attemptto drop the knowledgetest would have aseriousimpact notonly on the standard of
service fromtaxis and private hiresinthe city but with no knowledge test therewould be alarge amount of new drivers ente ring the
trade which would have a devastatingimpact on the existing drivers who have put the work into pass the knowledge tests ability to earn
a living, which would force many knowledgeable drivers out of the trade.

No

Yes

Yes

No same reason as previous question.

No

Yes

No Thiswill openthe doorforanyone who has little knowledge of the city chancingtheirluck. Private hire do most of the same jobs as a taxi,
minus street pick ups. They should know where they are going.

No

No

No In my opinion, forthe currenttaxi driversis notfair. It would be helpful if the PHD were able to help the customers from the rank after
certain hoursor during the weekend to help reduce the queues, justlike airport taxis are allowed to pick up customers duringthe
weekend.

No

No As previous comment




No | thinkitis very badideato abolish knowledge test. Itshould equal toall the drivers regardless.

No

No

No There was a previous loopholethat allowed private hire drivers to gain a licence to operate, this created great discontent amongst drivers
that had beentested and customers who had drivers that didn't know where they were going.

No

No

Yes Everyone hasand used Sat nav anyway. There isno need fordrives to know each and every streetin the city.

No There will still be timesthataDriverwill need to use theirknowledge due to, but not limited to, short notice changes due to emergency
works or Road Traffic Collisions.

No All drivers need basicknowledge asitis required to take customers to their destinations and often destinations are changed by passenger.

Yes

No

No Do the publicget discounts with these drivers not being qualified to the highest standards currently set by the council...nois the answer

No Absolutely not. This would ruin the standards of the Aberdeen Taxi Trade.

No What if a passengerthen changes theirmind and said driver has to stop.. enter postcode if the customerknow it! then setsatellite
navigation code. We should all know where we are going and the quickest way possible. Thisin my mind will cost the customer more
money andit lacks fluidity in service.

No The destination could be changed and data connection can be lost so driverwill have no knowledge as where to go

No As previously stated a Private Hire Driver working from an office does not necessarily have timeto research the route to his pick up point

or from his pick up pointto his destination.
Introduction of a basictest or abandoning the test altogetherwillattract more drivers, but will they truly be fulfilling their duty? The




holders of taxi drivers licences are in the upperage bracket, who invariably will at some pointretire, which means less taxis available for
rank work or flag. The nighttime economy relies on agood supply of taxis on the ranks and any reduction here will see the city centre
takinglongerto clear, which could resultin more anti social activity and more pressure of police.

Yes

No See the above comment, the should be atleasta testto show the drivercan find an address via sat nav or Google maps and give an
example of route forthe trip.

Yes Only bad things brought thistest - NOT ENOUGH CARS IN ABERDEEN, NOTENOUGH DRIVERS, a lot of people who can work staied on
benefits,alot of people tried to pass thistestin the last 3-4 years...I don't thinkis fairfor this society in 2022....
Instead of simplifying things, we complicate them tothe maximum !!!!
HOPEFULLY SOMEONE WILL DO SOMETHING FOR US, POORPEOPLE WHO LIVE IN ABERDEEN !!
Thank you!!

No i thinkthatthe 1year, allowance schemewasagood idea, in which they had to pass the hackney test,orwait foranotheryearbefore
reapplying,

No

Yes Testis pointless sat navused by all drivers

Yes

No

No Abolishingtest will only have a negative affect on standards that we have today

Yes

Yes The current testis extremely overwhelming and time consuming especially if you are already employed elsewhere .

Yes

Yes

Yes




No Some passengers would be annoyed if you didn't know where you were going. Satnavs don't always go the best way.

Yes Most drivers can access GPS or Google Maps so | do not see thisas an issue of they are not familiar with the route.

No

Yes

Yes

No

No Surely they require some knowledge of potential routes, road closures and how potential routes may be impacted. Drivers need more
knowledge notless.

No

No Justto avoid anyone improvising at becoming a private hire driver, minimum general testing should remain.

No

Yes Journeys getaltered mid journey so the driver would have to stop tore-enterintoadevice sotherefore an added time todo so

Yes They all have sat navs

No

No

Yes The drivers can just use maps apps/gps to get around, there iszero need for a test. Get with the times and move on from this system.
Prioritise giving citizens asafe way to travel, especially in the late evenings ratherthan walking for hours to get back home to further
afield parts or the city from the centre.

Yes

Yes

Yes

Yes Most driversin otherbigcities use the Satnav

No See comments above

No

No




No it makesthe journeyaloteasierif you know where you are going - and sat navs don’t always take you the shortest route

Yes

Yes

Yes Why is it necessary when modern gps will take you exactly where you need to go

No Basic knowledgeis required but notin depth

Yes

Yes

No

No

No PH drivers have had to sittest foras longas | can remember. | have passed since 1998 & my late fatherwas a taxi drivertoostartingin
early 1970’s, so | have a great understanding how importantitis fordriversto have the best knowledge of transporting publicaround the
city the shortestand most practicable routes. By having untested drivers puts all the previous work in jeopardy and will make the trade
look unprofessional. Some pre booking dont have destinations, just “as directed” orjustto areai.e. Tillydrone or Town centre. How can
they planthat route if they don’t know what street??

No

No

No

No

No




No

Yes

Yes

No

Yes

No

Yes

| thinkit's bit easier

No

Thiswill only serve tointice more drivers to become private hire, why should theynot fulfilthe same training as their col leagues?

No

No

No

All drivers charging forservice should all have to meet same high standard and that includes exams.

No

There must be a certainlevel of knowledge as would be expected from alicence driver

No

No

No

| wantto keep thingsthe way they are.

No

Leave asis.

No

No

They still need to have a general level of knowledge of the city and understand the best, and quickest, route that should be taken. Say the
technology wasn't working, or as can sometimes happen, GPS doesn't provide the best route available orin the case of new developments
which are not yet updated to Google maps etc, the drivershould have knowledge to navigate themselves to the destination

Yes




Yes

Yes

Yes There is no needforan extensive understanding of Aberdeen if asat-navisin use. Sat-nav provides day by day, minute by minute updated
of the traficsituation. This also makes the service more transparent, convenient, quickerand potentially greener

Yes

No With the modernonline booking systems, there isvery rarely adestination address, so the Private hire drivers need the same level of
knowledge.
Also passengerstendto change theirdestination oradd extralocations while on route, onaregular basis.

No

No Without street knowledge drivers will face difficulties which willlead to complaints and unhappy customers.

No

No

No You need good street knowledge do do the job to a high standard.

Yes It's 2022 Uber drivers work fine on knowledgein much bigger complex cities. The mentality of needing atestis pointlessin this dayand
age of tech

No As above with taxi apps commonly used the publicare able to book a taxi without fully completing the hire information with d etours e.t.c.
Private hire drivers need to have the same level of knowledge as a taxi driver

No | disagree. If we all had to endure thistest, so the future drivers they should all enduresame.

No

No The basic knowledgeare needed to the PhD or taxi drivers, because there are always road works, road closures that not always show on
sat navigation so knowledge isrequired.

No Absolutely not. Asan Aberdeen taxi driversince 1992 it would deeply sadden me to see standards slip so low. Many of ustake great pride

inour industry, and whetherHackney/private hire, we all represent our city doingthe same job. A industry should notbe ruined forshort
termgain.




No As a driverl know destinations can change mid hire or trafficavoidance,road closed etc.A driver must know multipleroutesand
destinations.

Yes

No Everyone should have tositthe same test.If the council are saying not enough taxi drivers then stop there ridiculous rule on wheelchair
taxi’sandyou will find that by letting the private hire drivers would change there plates to Hackney plates adding to more taxisinranksar
weekend nights.

No If this happened private hire drivers should then not have ameterintheirvehicle

No

No As a private hire driverforsixteen years I still have to put up with the unreasonable prejudice that exists throughout the taxitrade that
somehow private hire drivers are inferior. All the drivers have passed the same test, and should therefore be treated equally. Eventhe
wording of this survey reinforces and encourages the view within the trade and even worse amongst the general publicthat private hire
driversareinferior. |wouldlike toadd that most of the pre booked hires | getthese days are destination unknownuntil the passenger
getsintothe car, which of course is dealt with easily by all drivers who have passed the knowledge test.

Yes eveninshortnotice . you can use google maps on phone or sat navin yourcar.




No

Private Hire Drivers are limited to working fora Taxi Company. The company | subscribe to has various methods of making "Automated
Prebookings" All of which have no destinations.

The Taxi Butler, is a button pluggedinto aphone line that, when pressed, creates a"booking" fromthe registered address, usually Ho tels,
bars, educational facilities, and also Business premises. when The buttonis pressed the customeris given athree digit refrence number,
the Driverrecievesthe booking with the pick up address, the reference numberand a destination of "As Directed". Thereis noway any
drivercan pre plana route forsuch a booking.

The Automated booking System, this works along with your phone number, once you have made aninitial booking, the system recognises
your phone number, upon calling a second time, the automated service asks you if you want to picked up from the same place as your
initial booking, the more times you use this system, the more options of pick up addresses are given toyou when calling. This system
NEVER asks for a destination, soagain no pre planning can be done priorto pickingup the passenger.

The Standard Booking. ok, soyou do get bookings where the passengerhas managed to speak to a person, and they've managed to make
a booking, It may say onmy screen, "Jurys Inn, Aberdeen Airport, Going to City Centre. again this journey cannotin any way be pre
planned. All of these types of Pre Bookings are to vague for there notto be a Knowledgetest.

The Standard Booking Type 2. lets take the same booking, Jurys Inn, Aberdeen Airport, and lets say its going to Lane 7 on Shiprow, one
wouldthinkthata journey like that could be pre planned. Incorrect, | guarantee that 30% of bookings like that, the passenger will enter
the car and ask"is it ok if we pick some people up onthe way?" then proceed to give you a further 3 addresses. Again this journey cannot
be pre planned.

Yes

| REALLY HOPE SOMEONE FROM COUNCIL WHO CARE ABOUT US TO ELIMINATE THIS TEST OR TO SIMPLIFY LIKE IN EDINBURG!!

Yes

Because a lot of people wantto work straight, not to stay few years to learntoundsans of Streetsin Aberdeen.....
Unbelieveble !

No

As above . The sat navdoesn’talways take you the shortestroute !!! What happens when unexpectedly aroadisclosed ? That happens
quitealotinthiscity !!

No




Yes | totally recommend to be eliminate this " test".....
If people will startto work straight, will be awin-win situation for all of us : drivers ( they have a job, no benefitsanymore !!111), council (
they will receivealot of taxesfromthe drivers ), and people who live in Aberdeen ( sometimes when you call a taxi they give you 2 3
hourstime to wait - always they said: SORRY, NOT ENOUGH DRIVERS !!!)
Shame....

Yes When we call taxi Companies they Said minimum 1hour. ITS not fair !!

No There should still be atest of individuals that covers topography; customerservice; driving laws; hazard perception; safeguarding

Yes So easy to Sat nav on your phone any location

Yes

No | think every driver whether Hackney or private should sitthe full test as happens just now.
Pre booked hires canvery often change theirdestination

No

Yes

Yes

Yes

Yes

No There can be no guarantee thatthe driverhas working technology to assistin working out quicker/cheaper routes. The publicwill end up
paying more for theirfares

No A general knowledge of the areais a nice to have, but not necessary. Again, modern sat nav eliminates this need.

No

No No thisis somethingthat has beentested in Aberdeen previously and failed. The removal of testing would have a detrimental effecton

the standard of service offered to the consumer and the safety there of.




No Itisimportant that the high standards and expertise of all driversincluding private hire driversis maintained. It would appearvery
unprofessional fordrivers to continually be entering addresses into sat nav systemsin orderfor themto reach the required destination.
Neverforgetting that sat navis by no meansfail safe and also that the details and way the device is set up will also affect the outcome
fromit.

No

No All taxi and private hire drivers should sit the same test. Privaye hirego private hire to skip havingto drive a wav. Again its taxis you need
for the ranks not private hire

No As above.

No

No There needsto be some vetting process

No

Yes

No As above

No Unlessyou offer current private hire drivers ayellow plate.

No No thatis totally unfairon the currrentdriversinthe city who have had to dothe knowledgetests, all this will achieveis flooding the
market with untrained individuals, and thus letting ride app company’s like Uberto completely ruin the market for drivers wh o have
worked forthiscity a longtime. | thinkit’s patheticyou would even considerthis as a topic of discussion. Sacrificing knowledge for
numbers.

No

No




No If they have noor verylittle knowledge of the city it could lead tothem going the wrong way and arguments starting.

No As above they should be trained to existing standards.

No

No

No

No As above

No

No My comment before states my reasons.

No A knowledge of the streets should be known, as previously stated, Google/ otherisn’t always best practical route

No All badge holders shouldsitthe test - when working for a taxi office whether we are private hire or Hackney jobs are pre booked. Whatif
a passengerchangestheir mind on destination oradds stop offs, | personally think it looks unprofessionaltapping away ata GPS system
for directions.

Yes Testgive the driver good knowledge of the city and confidence.

No As a private hire driveravast knowledge of the city is still required. Forexample app bookings are often vague withno accurate address or
destination. Also passengers change theirminds ask to go viaanotherlocation daily even hourly.

No See Comments above atNo.4

Same apples.

No




No

No

No

No

No What happensifthere are road repairs, accidents, blocked roads, etc. Does the customerhave towait for the drivertoread a map, or wait
until the sat nav or phone resets? Many bookings involve picking up or dropping off other passengers and the customer hasn't informed
the booking office. Drivers have to deal with the changes enroute. This cannot be completed legally by havingto enterthe new address
into their GPS equipment whilst driving.!

No

No As stated above several reasonsincluding the fact as we now have a large international community within the city which often needs help
understandingtheirinstructions as they unsure of places of interestand so on.

No

No

No Patheticidea

No

No

No As above

No

Yes | feel astreet knowledgetestis notrequiredfor PH Drivers, however perhapsitwould be beneficial fordrivers to be made aware of
landmarks etcin the city

No In aberdeenwe have agreatfleet of driverswho know the city.

No




No As comments above and the neccisity to have a detailed knowledge of the city.

No

No

No Same as above

Yes

No

No It’s a trade which should be learned,| passed my knowledge test 1991 when it was strict.| managed to pass afterstudyingfor 4 months.
There’s noreason why someone who really wants to be a taxi driver can’t pass the testif the putthe effort intolearningthe test.itshould
be easily achieved in 6months fora small city like Aberdeen compared to London 5 years or Edinburgh 3 years.

No

No

Yes

No

No

No As you have stated in the question advance notice may be short. | think this particular point could become asafetyissue. Lead timesare
quite often ASAP, orat busy timesthe job may already be past the booked time.
Knowledgetested drivers are equipped with the knowledge of routes and traffic conditions at certain times of day. Ifa nontested driver
isrelying onsat-nav he/sheisthenlikely to be programmingroutes whilst driving to the job, taking their attention from focusing on the
road whilstdriving. Asa knowledgetested driver | never have thisto think of, | accept the job, read the pick up and drop off locations and
almostimmediately have the routesin my head meaning my focusis ondrivingthe while time.

No For thisanswer| would referto the same reasons|’ve given as the previous question as well as otherfactors. I've sat a knowledge test but

worked as a private hire forover 17 years and it’s not always as straightforward as that. Alot of the time you’re not given adestination
and you have to think fastand plan the route thatin orderto get the customertotheirdestinationinthe fairestand most cost effective
manner. You can do that without having completed the knowledge test.

Sat nav is always completely effective either. Yes it will get you there but not always the cheapest way even with preset criteria.




No

No
Yes
Yes
No
Yes They can keep thistest, butnot so hard !!!!! People want to work, to make money and pay taxes !!!
It's unbelievable what's happendin 2022 !!!
Yes
Yes 1. Aberdeen Donthave enough taxi cars - when | call they give me 1 2 hours...it's not possible!!
2. People wantstowork !!
3. If People work, they will pay taxes - so win winsituationforall !!!
No Drivers should have knowledge of the city they are drivingin
No The customer may be a visitorto the city and be uncertain of destination.
Yes For same reasons as above
No All taxidriversthat workinan office should have tositthe same testas the ones already workingthere.
Yes
No Almost daily you get multiple passengers that change destination, how would someone who hasn’t done the test cope then!
Yes
No They are taxi drivers and they should know the streets, nothing worse than adriverlooking at sat nav while driving, too many distractions

as itis, unsafe practice.




No The drivershould be able to know where they are going... Basicknowledge of the city and good communication with the driver isalways a
good thing.

No Why should they not have to sita test.All drivers should red oryellow plate. Not very fairto change it now.Why justred plates then just
letanybody be a driverthen.Then watch the standard drop

No

No Sat nav driversis notthe way to go,unless you want asecond rate taxifleet.thereis no substitute for proper knowledge of the city its
streets.yes sat naf will getyoufroma to be but notalways the shortest or best route.whereas a experienced driver knows th e correct
route dependingon trafficand time of day

Yes Every drivershould have asmart phone with map app.

Yes

No Same comments as above. If you want a shambles across the city thenyes abolishitbutif you wantto uphold some level of
professionalism then the testisamust.

No

No Local knowledgeis priceless

Yes

Yes At listfor private hire taxi drivers this test have to be eliminate!
Please allow peopletowork, please understand that after thisvery hard pandemicperiodisvery hardto finda job !!!!
Hopefully someonewilldo somethingforus@

No

No

Yes

No




No As isaid above, That would be criminal to open up it afterall those years, and i would be extremely disappointed

No In today's world, where everyone relies so much ontheirelectronicdevices, making peopleless aware of their surroundings. If adriver
that does not know the way to go very well, might pay too much attention to his/her electronicdevice showing the map/route, resulting
inless attention being paid to the road and the otherusersin traffic. Furthermore if he/she needs tointeract with the device while
driving, this canlead to trafficincidents.

No

No

No

No As g4 a high proportion of pre booked journeys have no destination provided but state “as advised”

Not Not Answered

Answered

No

No As I've said before same job same test.

No

Yes

No Eventhe pre booked hire, street knowledge and the city knowledge isimportant to do the job most professional way. | am a taxi driver
and | know how much apps and navigations can do.

No

Yes The test is not necessary asit will be nice to have what Aberdeenshire currently have.
Simplicity and make the business more competitive

No Everydrivershould be tested

Yes

Yes




Yes

| don't mind the abolition of the test but | think there are two provisos:

- one theirunderstanding of the English language is good enough to take alternativeinstructionsif the hirersrequest it
- two, theirknowledge of the streetsis reasonable enough that trafficdiversions won't leave them completely stumped.

Yes

No Absolutely do notagree, itis not fairto otherdrivers who have spenta lot of time and money to learn all this to become professional
drivers.

No Considering P/Hdrivers go through an office for work | totally disagree with this. Examplethe Saturday just passed | starte d work at 7pm
rightthrough to 5am Sunday Morning. | didn’t have time to stop for evena 5 minute break sono ideawhere Non Tested PHdrivers will
have the time to sitand work out their best routes before each job.

Alll can seeisthe trade is really struggling at the moment for 4hrs on a Sat night/ Sunday morning between 12am and 4am. Rest of the
164hrs in the week we deal with pretty welland can’t get my head around what the pushis for getting untested drivers into Private Hires
as they still won’t be able to pick up from taxi ranks at the busiest times anyway. Surely more focus and priority should be getting the
ranks cleared as quick as possible unlessI’'m missing something and it’s a case of financial gain forthe council togetanyoneina PH car?

Yes

No

No

No

No As Above




No Alltaxidrivers,and PHdrivers should be knowledgeable in their own city and should not have to rely on sat/nav.
Although sat/nav will getthe driverto the destination, itis notalways the direct route, and a PH drivershould be able to thinkonthe
move and change route at a moment’s notice if the come across heavy traffic, obstructions and the passenger changing pick ups onroute,
and destination.

No

No

No This will flood the industry with PH cars diluting the available work fortaxis / yellow plate cars and existing PH cars that have passed the
relevantteststo become ataxidriver.

Yes

No Many of the passengers change their mind regarding the destination in the middle of the journey orthey don't give exact address while
bookingthe taxi. As a taxi/ Private hire driver | know that passengers expect us to know the city very well asthey do get annoyed if we ask
themdirections when they are abitdrunk on Friday and Saturday nights.
Drivers whowent through street knowledge test are managingto use alternative routesin busy hours which is always appreciated by the
passengers. Passengers will not be happy paying more forthe journey when driver without knowledge will sitin trafficwhile using the
navigationonly.

No

Yes See above




No Customerservice isabsolutely appaulingin
Aberdeen taxi companies. As adoctor, we hear often of the struggle patients and relatives have around Aberdeen with taxi costs and cars
not turning up.
The duopoly that the taxi companies enjoy here must not be allowed to continue. Get UBER to Aberdeen.

Yes

No Pre-bookingis no guarantee thatthe driverwill be prepared. There may also be local temporary restrictions which require adeeper
understanding of alternativeroutes

No

Yes

Yes With a clause stating a form of Sat nav with live traffic updatesisinstalledin the car, is voice activated, and so on.

Yes The basic level of knowledge will | expect be met by the fact that drivers operatinginthe city are, more thanlikely, FROM the city.

Yes

Yes We use SatNav to get places withoutissue. It’s even part of the driving test now. Knowledgeis less important than the courtesy and
nature of the driver. Integrity over knowledge please.

No

No

No

No Eventhose hires are pre booked, there are still chances of changing destinationsin place, so private hire drivers still need certain know
about where they are working!

No Most of them don't know where there going anyway

Yes




Yes

Yes As above

Yes Some level of general knowledge may still be beneficialin orderto maintain quality service and attract local talent with some degree of
courtesytoward Aberdeen. However, if the testis to remain, it should be competitive or zero cost to individuals to reflect self-funded and
self-directed learning and support competitive entry to trade.

No Private hiresdon’talways getthe destination onthe app, so thatcan lead to problems with the private hire driverand the passengerif
the driveror passengerdon’tknow where there going !

Yes

Yes

Yes Most people use Google Maps to navigate, and certainly in every modern city that | have visited, Provate Hire drivers such as Uberdo so,
and itworkswell.

Yes Satnavis available

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No One knowledge based test foreveryone

No

Yes Absolutely, with google maps and GPS today | would argue that minimal testingis required




No Think drivers should have a basicknowledge of the city, which roads are one way, bus gates etcbut don’tthink the test should be over
complicated, members of the public manage todrive around the city without a knowledge test

No | do notagree with the abolishment of any test or assessment. private hire drivers muststill operateata level of competence in keeping
with the standard across the city.
However No level of knowledge is retainablein comparison with modern technology.
| would suggest at this stage a testthat is more relative tothe industry instead of relative to a repetitive memory test on retainable
topography knowledge.
Itisfair to say that modern drivers have arange of tools at there disposal to be able to navigate a city effectively, butitis notfairto say all
people willbe afitand proper person to drive a taxi or private hire vehicle.
Againitis not fora local authority to Taylora legislation to suitany one type of operationie apps, because simply put what happens when
a servergoesdown or an app stops working? Ultimately in ascenario like that people gotothe tried and tested method of callingacab
company. Againthe market should facilitate entry to both options and not look to create barriers or restrict entry to the trade unless atan
uppercap type level whichisalreadyinlegislation

No

Yes

Yes | want this testto be eeliminated asap !!! We want more taxi cars in Aberdeen!!

No As above at question 4.

No

No

No




No | definitelydon't agree with the abolition of atest, for private hire drivers.

No Why would anyone want that?

No

No

No

No

No

No

No Justbecause thetripis pre-planned there should not be any different qualifications

Yes | justexplained....
Honestly, we don't want thistestanymore !!!

No | believeitshould remainasitis

No

No Absolutely not. Thisis a fairly well income position where the publicare paying for a professional service which deserves some form of
minimum testing.

Yes

Yes

Yes

Yes

No

Yes We must get more taxis change all the rules

Yes




Yes

Yes

It isimpossibleto geta taxiin Aberdeenin peaktime. Anythingtoincrease driver availability. As ayoungfemale, I've walked over 2 hours
home inthe dark by myself due toinadequate taxi availability, despite pre booking.

No

Yes

No

Again sat nav.

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Although | would say there will have to be some sort of regulation of people becoming taxi drivers. As it stands taxis have anumberon
display for passenger/sto take note should there be any issues whilebeing afare paying passenger, especially females ontheirown and
alcohol involved.

Yes

Yes

Yes

As per previous answer

No




No But as noted above, if drivers are equipped with Sat nav / Google maps, thisis less vital.

Yes

Yes

No Itisimportantthat all drivers have anidea of the layout of the city

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes LET UBER IN!!!ITitworks so well everywhere else. Aberdeen has the worst taxi service of any city I've ever beento. Its all on the App so
they do not need any knowledge of Aberdeen roads and therefore don't need any test!!

Yes Detailed street knowledgeis nolongerrequired with the use of navigation aids that Taxis use anyway. The emphasis should be thata
licence holderisfitand proper, with asuitable wellserviced and maintained vehicle.

No

Yes In all honesty, what does ataxi driver need to know about Aberdeen. It’s not like much peoplecome to visit such adull place forthemto
be handing out their city knowledgeto visitors.

No A degree of testisrequired to ensure the customeris getting value , safety and comfort of knowledgefromadriver

No

No

Yes

No Private Hire Drivers are required to take the most direct route to get their passengerstotheir destination as are all taxi drivers, if the test

isstoppedyou will have drivers takingany route




Yes

No Private hire drivers need to be assessed ontheirknowledge of the city

No

Yes

Yes In a world where you can just use Google maps there should be noneed fortestsif the taxi has pre warning. Many othercitie s operate
only on appsthat require littleto no knowledge

Yes Yes basicknowledge would be beneficial bitit's not essential

Yes Way should they have to have extraknowledge, when they are pre booked & already know there destination

No

Yes Everyone hasa smart phone or sat nav. These have updated mapsand routes so no need for this test.

No

Yes

No

No

Yes As above.

Yes

Yes

Yes As someone who travels extensively forwork, | am oftenrequired todrive in new cities with zero prior knowledge of the layo utand have
yetto be letdown by a live map service provided viamy phone. As stated above, these services often update with trafficand will divert
based on quickestroute meaningthatthey can be more reliable than simplelocal knowledge

No

Yes

Yes




Yes

| dont know what any of this means but whatever gets more taxisinthe city

No

No

Yes

Yes

A general knowledge should be enough.

No

Yes

Yes

Yes

Yes

No

Yes

As above comments. I'm addition the ability to use satnav on any mobile deviceto a very high degree of accuracy takes away the
argument completely.

Yes

No

Yes

No

Yes




Yes

Yes

No Good to have the knowledge of city so the most efficient routes can be taken. Forexample if there isroad closures or delays alternative
routes will be beneficial

Yes Sat navigation dJ'[]Safetycheckondriveryesgetwiththe timestotal joke standingonaWeek day at 02:15 for anhour justwrongl am
out mostnightand can’t gethome

Yes

Yes

No

Yes

No About 50% of my hires each day have a destination of "passenger will advise".

No

No No private hire drivers should still take the same test as well as taxi drivers

Yes Sat navsare provided and roadworks published on Google maps etcto allow to alternative routes

Yes You wouldn’t need any knowledge of the city streetsif an UBER drive canfollow the route viasatnav

Yes Yes a beneficial knowledge plus sat nav.

Yes

No Disagree, private hire working through an office are same as Hackney. Given a hire and expected to take shortest route . Sat nav is so

unreliableregarding rush hourtraffic, closed roads etcit will lead to an inferior service and the publicbeing over charge d.

Yes




Yes

Uberin Aberdeen/Shireis needed as publictransportis shocking

Yes

Bringin UBER

Yes

As explained above

Yes

No

Yes

Sat nav iswidely available!!!l

Yes

Yes

Yes

Yes

Yes

No

| have livedin Aberdeen since 2009 and there is noway | could just jump into my car and comfortably follow a GPSand get paidfor it.

No

Yes

Yes

Yes | thinkitshould be abolished

Yes

Yes

Let aberdeen have Uber

Yes

No

No

Yes

We need more taxi’s or Uber as the taxi wait and queuesare long by hours, whichis unacceptable in a place like Aberdeen.




Yes Bussesare less pollutingand more efficient.

No

Yes Majority of Aberdonians know the City themselves and normally know the routes planned.

Yes

Yes | don't believe that the test should apply atall. Why should itapplyin Aberdeen but notin some of the biggestcitiesinthe world?? Itisa
draconiantestwhichisno longervalid with the advancements of technology such as the use of maps functionality in ride sharing apps.

Yes You must do everythingyou canto assist people to enterthe city.
If Uber worksinternationally then it worksin Aberdeen
Your costs are simply too high for any new driver “ to make money the way things stand.

Yes

Yes

Yes

Yes

Yes

Yes

No No because | don’tthink journeys need to be pre booked

Yes

Yes Sat Navare in most cars & generally peopleknow wherethey are going. The amt of taxi available atairportis disgraceful, get more taxis
availablein Aberdeen

Yes As | mentioned, using sat navand maps etcwould eliminateconcernif the driver only had a short notice period.




Yes As above re sat nav

Yes

Yes Basic knowledgeisamustbut everyone have maps onthe phone now.

Yes

Yes

No

No There shouldstill be atest but relaxed grading

No

No Thisis nota good proposal.

Yes In this day and age even aprovisional driver can navigate any new city with the assistance of Google maps or by consulting the route prior
to departure

Yes In this day and age every single potential driver will have atelephone with Google maps. Thisisenoughtofind everyaddressinthe city

Yes

Yes

Yes

Yes

Yes

No

Yes Same answer as above

No

Yes Same as above

No

Unsure?




Yes

No

Yes

No

There should be more publictransport opportunities available forthe public.

The current opportunities by bus and hire cars (taxis) are not convenientand not competitively priced and generallydiscourage people
from using publictransport.

Yes

Yes

No

Yes

Yes

Yes

No

No

Yes

No

No

No

Yes




No

No

No | think the requirement fora testis necessary to keep the standard of taxi drivers high. No test would mean anybody could be ataxi
driver, since thisisa customerfacingrole and one with security of people potentially atrisk there needs to be alevel of commitment from
those whowantto be a taxidriver.

Yes

No

No I think there should still be abasictestfor drivers to have a general understanding/knowledge of the areathey are driving in. Coupled
with this, many drivers usually have sat nav or if usingan app like Uberthey will be given directions to the location. So whilstadvanced
noticed may be short, they should have the capability to get to the desired destination.

No

Yes

Yes

Yes As above.

Yes

Yes As above

Yes

Yes

No

Yes

Yes With modern phone technology, the advance notice period would just be the time taken forataxi driverto type an addressinto their

phone.




Yes

Yes Get Uber.

Yes

No

Yes BRING ON UBER! Move into the future.

Yes

Yes

No

No

Yes

No

Yes

Yes

No Having a test provides for credentials of knowledge butitalsoinfers that the drivertakes the role seriously whichis critical to passenger
safety.

Yes Anythingto get more drivers on the road

No Strongly oppose. As a minimum there needs to be a means to determine basiccompetency, would agree the testisamended/modernized
but definitely notabolished.

Yes

No absolutely not, drivers should have a knowledge to be able to navigate the fast or shortest route and as a passenger| do not feel I should

have to give directions almost from the point of pick up all the way home, thisis often the case at the moment. Abolishing the test would
only make this worse.

Yes




Yes

Drivers will build up theirknowledge of the local area organically as they work.

Yes

Yes

GPS systems are a thing

Yes

Yes

Yes

thereisno needforthem

Yes

Yes

No

Yes

No

Oftenthereisroad closures that are not indicated on navigation so ageneral knowledge of areasis good.

Yes

We should allow Uberinthe Cityinthis day and age. Aberdeen is behind the times.

No

No

Yes

No

No

No

Yes

Yes

Can nevergettaxis

Yes

Yes




Yes

Yes Map appsare more than sufficient. Drivers will learn the roads the longerthey drive. Most will already be familiaras the city is small and
condensed sovery familiarto most.

Yes

Yes

Yes Background checks and cleanlicenceisall that’s needed. We have maps

Yes Very basicknowledge is an advantage but not necessary when journeys are pre booked

Yes

Yes

Yes | think a grasp of the English language and ageneral feeling forthe layout of the city is far more important than knowing street names.

Yes

Yes

Yes As above

Yes As above, notnecessaryin modern day

Yes

No




Yes

Yes

No No, | believe thatthe drivers must pass a knowledge test, | know there is a problem atthe momentfora few shorthourson a Saturday
only and maybe at the airport sometimesto get a taxi, but that’s because of Covid their was no new drivers trained.
Thereisa shortage of busdrivers, train drivers/staffand plane »-[1 staff but they are not thinking of makingit easierforthemto pass
theirtest.

Yes

Yes

Yes

No More knowledge can’tbe abad thing.

No not at all As Taxi Drivers with yellow plates still work through the same offices taht pHdrivers do

No

Yes

No

No

Yes

Yes

Yes

No | believethere should stillbe some sort of test but one that is fit for purpose and reflective of the licence

No Agree basicknowledge should be assessed

No




Yes

No We will then be top heavy on private hire drivers. Big part of the problem we have atthe momentis clearing streets and ranks. Private
hire obviously can’thelp here.

No

No Abolitionion the test will letevery Tom, dick and Harry on the road, which will costthe publicmore onfares.

No No. Shouldsit existingtest as everyoneelsehas.

No

No The test should be leftin place as having the knowledge of the city should be mandatory of being Inthe trade whetheryou are a private
hire driver or a taxi driver. If you get someone gettingin your car that wants some knowledge about Aberdeen and its surroundings this
would be helpful if you have done the knowledge test

No

No Every taxi drivershouldsitthe test regardless.

No | believethat every drivershould have agreat knowledge of the streets of Aberdeen.
As a Taxi driver myself and | work through a taxi company. | can tell you that probably half the jobs we getare destination asdirected or
we have what we call a butler app that doesn't show the destination atall.
Alsoif someoneisrelyingona satnavto getthem from A to B thenthey won'thave 100 percent concentration onthe road.

No People callingacab surely mustexpectand deserve standards to be as high as possible

No All drivers whethertaxi or private hire should sitthe same test to protect the public.

No




No See above formy comment.
To reiterate:
The taxi street knowledge test should be of the same standard irrespective of whetheritisa private hire driveror a street taxi driver. If
you make it easierthere is nothing stopping someone getting their badge at private hire level, then moving overto work the streets with
greatly reduced knowledge of Aberdeen.
| would also add that the abolition of the Knowledge Test for Private Hire drivers opens the door for unscrupulous firms like Uber and Lyft,
who wouldthen flood the city with drivers, destroying the livelihoods of current members of the taxi trade.

No As previously stated it hasto remain as ph driversinaberdeen are working thru the same offices as yellow plate drivers so should
therefore have the same knowledgetest.

Yes

No Same as above

No

Yes

Yes




No Because everyone that had went through the system are basically vetted and all their details are onthe system......if you don’t have
somethingto safeguard the passengers thenyou’llhave afree forall and the possibly of passengers being dangerous situations with
driversthatcan slip through the net.

Yes Agreed with notest 100%

Yes

Yes

No Definitely no abolishing of the testin any way shape or form. From experience 510 or even 15 minutes warning you can not me morise the
quickestroute orjourney you would possibly take, to safety get members of the general public to their chosen destination. Again with
reference to above | would add that not all lifts that a private hire vehiclewould undertake in agiven shiftare from an of fice.

Yes

Yes As above!

Yes

Yes Testshould be abolished due to technological advances

Yes

Yes PLEASE AMENDED THIS TEST !!!

PLEASE DO SOMETHING FOR US !!




No

Yes

Yes

Yes

Yes

Yes

No

Yes

No

Yes A more practical approach comparingto what happensin biggercities; abasicknowledge of the surroundingsis key and then technology
and maps do the rest of the job

Yes

Yes | want UBER, and an end to the terrible taxi service in Aberdeen

No

No

No | don't thinkitreally mattersif the hireis pre booked or not. A good knowledge of the city forthe driver makes fora much more pleasant
experience forthe customer. If the driver forexampleis relaying on sat nav that doesn't always take you the most effective route so
having that knowledge is veryimportant.

No People should probably still have some general knowledge of the city.

Yes

Yes Thecity isn’tlarge soit’s truly difficult to get lost after a short amount of time learning the roads/area.




Yes

No

Keepthetestasitis

No

No

No

Yes

Yes

Yes

Yes

As above

No

Yes

Basic knowledge but do this viacomputerbased training

No

No

Yes

Yes

No

Same as above!!

No

Define the definition of pre booked to be candid Aberdeen licensingain’tgotaclue

No




Yes

Yes

No

No

No

No

No

No They should still have knowledge incase of issues on the route

Yes

Yes

Yes Totally agree

No

No No | don’tagree re above

Yes

No

No

No Same answer as above.

No Same requirements should be applied forall drivers entrusted with the public.




No

Yes

No

Yes

No

Absolutely not. Taxi drivers have worked hard to become a driverand all new applicants should go through the same test.

Yes

Yes

Yes

No

No

As perprevious answer

No

Yes

Agreed as GPS is so advanced it takes trafficinto consideration and takes you on the most efficient route - same as current taxi's, who
hold a monopoly at present.

No

Yes

The likes of Uber already know how much a journey will cost based on the sat nav data so the driver will just be following th at regardless,
negatingthe needfordetailed city knowledge.




No

Yes

No

No

No

No

No Safety first.

No

No A very basictestthat demonstrates knowledge of areas where app / sat nav based navigation may not give appropriate routing / drop off
locations egairport, hospital, docks, Union street.

No Some Private hire drivers are already perceived as being of a lower Standard in many cities, they should have the same skills and
knowledge as ataxi driverif they are goingto transport the public, anything lowerisincreasing publicrisk.

Yes A good knowledge of the City isa must.

Yes But only if private hire journeys are price quoted at the time of booking and that quote remains a fixed price - regardless of traffic
conditions, time taken etc

Yes As above.

Yes Scrap the test for both private hire and normal taxis




Yes

Yes

No

No

No

No

No

No

No

Technology isn’t fail-safe. Internet fails, mobile phones lose signal/run out of charge, break, get lost/forgotten. Also, there’s no guarantee
that a sat-nav system will be programmed to go the shortest route. The dangeris that the general publicwill end up paying more when
things go awry.

No

Yes

As previous, GPS systems are standard in phones and car navigation systems. As drivers work they also gain anatural knowledge of the
cityso I don't think there should be arequirement fortesting. Which would benefit the city by bringing drivers back to the city, we seem
to have a massive shortage of taxis in Aberdeen after Covid.

No

Yes

No

No

Testsame forboth

No

Yes

Yes




Yes

Yes

No We will end up with all taxis just becoming private hireand alower level of service

Yes

Yes

Yes

No

No

Yes

No

Yes

No | expect mydriverto have the knowledge

No Do not agree with the abolition, ifagps and or maps were tofail then how would the driverknow where to goto pickup a hire? A
knowledge testis necessary.

Yes

No Horrificidea

No If there is an abolition of the test. Will all taxi drivers move to Private Hire and we will have no taxi ranks or pick up inthe street. What will
it be like inthe early hours of the morningif people are on phones or need phones charged. Leads to people unsafely walking home.

No See above

No

No




No

The answeris already in the question. Letsthinkaboutit, whatisa pre-booked journey, if the driver get the message from the depotthat
he needsto pick upa personfrom pointAin 5 minutes and take himto pointB, thenit is already pre-booked journey and the driver
instead of trying to look up the maps, the apps or whateverthere is available, should be building up hisroute inthe head while using
those 5 minutestodrive in point A to pick up the person. Asfar as | am concernedall the journeys are pre-booked unless you pick up the
personfromthe street, if| phone the depotand say | need ataxi ASAP thisis already pre-booked journey. So, | completelydisagreethat
the testshould be stopped. If youwant to become adriveryoushould spend some time tolearn how to be one and learn about the city
and the place which essentially is your working area and paying your wages, otherwise anyonewith adriving licence can become a taxi
driverand thiswould be wrong.

Yes

No

| firmly believeall Drivers, Private Hire and Taxi should have to sita Knowledge test. They are all taxi drivers taking members of the public
to and from destination sol would expectall Drivers to have undergonethe same tests.

Yes

Yes

No

Need Streetknowledgetestforall drivers.

No

Yes

No

No

No

No

Havingto sit the Knowledge Test shows acommitmenttotheirjob, really wanttodoit.

Nearly all jobs have to have qualifications and taxi drivers need to have knowledge of Aberdeen.

Sat Nav directionscanbe unreliableand then clientsend upinthe wrong place and more cost and doesn’t give agood impression.
Testshould be the same for all drivers, they are all doing the same job.




Yes With modern technology (Sat Nav, Google Maps etc) there should be noneed forany "knowledge" test eitherfor private hire or general
hire taxis.
Instead of a test make it mandatory that drivers make use of such technology.

No As stated above, there are too many that rely on Sat-nav and have zero navigational ability around the city. If there are any incidents on
the road, they are unable to use common sense to avoid busy roads, road works or accidents.

No

Yes

Yes

Yes GPS navigation negates the need forsuch tests. Unnecessary red tape that stifles competition at the expense, not benefit of consumers.
Othercities have bettertaxi services without such a test.

Yes

Yes

Yes Very basicknowledge of city required as technology can used

Yes

No

No | wantto be confidentthat mydriverisfully trained. When | use otherforms of publictransport e.g. bus/trainlam secure inthe
knowledge thatthe driverisfully trained & | expect the same from taxi drivers

No No.l don't agree with thisidea.

No Again, the pre-booked destinationis the easiest part of the job, it's having the knowledge to completethe job, which may change at
various points before completing the fare.

No

No




Yes

Yes A good sat nav based system would be more beneficial that knowledge of the city which can become outdated fast compared toa sat nav
or routing service which can be kept up to date and have live trafficdatafedin.
Ifitis an inapp systemsuch as Ubers system, the onusison themto provide direction through that.
Notice of the booking should have noimpact on the above.

No

Yes

Yes

No As a taxidriveriknow how often passengers change their kinds during ajourney which could be to pick up friends from multi address
miles apart or change drop off location orthey give one drop off location but there could actually be 2 or more. Oftenirecieve jobs with
drop off show AS DIRECTED or justan area. All of the above cant be planned forand passengerdontexpecttodirectthe driverorsitw hile
he enters each addressinto a sat nav. Sat nav rarely give the best routes and having more than a general idea orthe city helps to know
this.

Yes

Yes

Yes

Yes

Yes As above

Yes

No

No

Yes

Yes

Yes




No As above the term Taxi and Priavte Hire are miss represented lots of the time and as such the term Private Hire should be abolished as a
true private hire vehicle isa Chauffeurdriven vehicle notataxi or a vehicle fitted with a meter

No

No Being prebooked does not mean that they know the route required

No They still need to know the street knowledge of Aberdeen and shouldn’trely ontechto dothere job as they are very well paid forit.

Yes

No A basicknowledge of the city and being able to communicate with passengers would be required

No

No

No

No No




