Do you agree that the resit procedures should be amended?

The present test contains 4 sections which must all be passed. Currently if any section is failed then the
whole test must be sat again. An alternative option, where an applicant passes all sections but one, is to
allow the applicant one opportunity to resit the failed section only at a reduced fee. If the section is failed

again then the applicant must sit the whole test again.
Answer

There were 1112 responses to this part of the question.
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Comments

There were 363 responses to this part of the question.

Taxi trade Yes
Taxi trade Yes
Taxitrade Yes Yes agree only resitfailed parts of the test.

Ex taxidriver Yes

Taxi supplier Yes
Taxi No Againkeepitasis.
Taxi Trade No

Taxitrade Yes




Taxi trade Yes

Taxitrade Yes

Taxitrade Yes

Public Yes

Taxidriver Yes

Memberof the | Yes

public

Taxi trafe No We all had todo it so why not new drivers
Taxi trade Yes




Taxi trade, No

private hire

driver

Student No

TAXITRADE Yes i agree withthisas itstill requires the dedication to study and get the basicknowledge
requiredto performthe task to the best of there ability.

Taxi trade Yes

Taxi Trade Yes

Taxi Trade Yes

Memberof the | Yes

Public

A Retired Taxi
Driver of many
yearsin the
Trade.




Taxi trade Yes

Taxidriver No The rules have beenthe way they have for as long as | have been ataxi driver. Individuals
learning know the rules and in my opinion if you can’t pass the test within the currenttime
frame you should not be drivingataxior a private hire. You need to know the city inside out.

Taxi Trade No The way the computerschools churn out drivers there should be no mistakes.

Taxitrade No

Taxidriver Yes The knowledge to pass the testis considerable and requires alot of study but that amount of
knowledge/detail of all the streetsis not sustainable longterm. Eg most humans can't retain
that level of detail verylong

TAxi trade No

Taxidriver Yes

Member of Yes

Public

Yes Please street knowledge test must be there

Andthe route Test place of interest
1/ knowledge test

2/ route test

3/ places of interest




Taxi Trade, and | Yes If the resits were performed in ashort timescale, this could provide a stepping stone for taxi

ownerofa studentsto hone theirknowledge.

Street

Knowledge

learningtool

for Aberdeen

Taxi trade Yes That is the bestsolution u have suggesteditisfairall roundto existingand new drivers

Formerdriver | Yes | do thinkthatis a fairer way of doingthings, people can get stressedina testscenario

Taxidriver No The test has worked well foryears, effort to passis required,in orderto ensure the best
people dothe job.

Taxi trade Yes

Member of Yes | would rather that the candidate was allowed to resit each part of the test failed withina

Public/ Taxi certaintime period.

trade

Taxi Trade Yes | agree that once you have passed one bitthenyou don’t have to resit it again if you fail
another part, justresitthe parts youfail

Member of Yes

public




Memberof the | No Keep standards as high as possible

public

Taxi Trade Yes | think thisisa more reasonable resolution ratherthan doing away with tests for private hires.
Thisstill meansdrivers have tolearnthe streets.

Taxi trade Yes

Taxi trade Yes

Taxi trade Yes

Member of Yes

public

Taxi Yes

Member of Yes

public

Taxi Trade Yes As mentioned above reducing the past rate and allowingadriverto passthe area of the test

theyfailed up toa max of 2 or 3 attempts would be acceptable.




Member of Yes

public

Taxitrade No Don't see why the rules should be changed foranyone there are schools operating to help
these people learnthe knowledge Aberdeenis asmall city compared to Glasgow Edinburgh so
it should be easierto passthe test with the right knowledge

Member of Yes

public

Taxitrade No No they should pass all sections.

Member of Yes

public

Memberof the | Yes

public

Taxi trade Yes

Taxidriver, taxi | Yes That absolutely makes sense

owner

Member of Yes

public




Public Yes

Taxitrade Yes At lasta common sense suggestion.

Taxi trade Yes

member of No

public

Taxidriver No | don’tknow how it works now but when | sat my testit was on a one to one basis

Taxitrade No No | had to but | do agree with havingto pay to resittingthe test
It's the same as havingto pay to resit our failed hackney | feel personallyit’s just a way of
generating more income for ACC

Taxi trade No Thats not how it worked forall current drivers.

Taxi trade No

Taxitrade. No . I spent 6 months studying the streets of Aberdeento get my licence. The licence committee

willimpact my ability to make a livingif they allow drivers to roll up with sat navs to get
about..| evengetoutof taxisif driver putsin my home address to a sat keep the knowledge
test




Taxi/ Private Yes The test is quite rigorous and can put people off whenthey have to re sitthe whole 4

Hire driver sections. eveniftheyonlyfailed one part. | believe it would be much more acceptable to
start off from the part youfailed. I:EIf you pass Streets and Places but fail on routes then you
should startat routes. Thisis what used to happen previously but was somehow changes
which has turned outto be a backward step.

Taxitrade No The whole lotagain

Taxitrade/taxi | Yes It doesseemalittle harshto resitthe whole testif you’ve already passed part of it.

driver

Taxi trade No You needto have a strict policy in place to make sure all drivers are fully trained

Taxi trade No As taxied for 26 years on night shift, i think you will be dropping the standards of drivers as all
previously have had to pass Hackney test which makes Aberdeen wellabove rest of Scotland
whenitcometo service

Memberof the | No

public

Taxi trade Yes




Taxi Trade No AS | SAID I PAST MY TEST SECONDTIME WITH SARGENT Kelman no sat nav in my day

Taxi Trade Yes Withthe covid, lots of drivers leftindustry and exam didn’t continue.
It made biggap .
Exam should be eased and allowed to pass section by section

Taxi Trade Yes No objectionto this change

Taxidriver No

Taxi trade No

Public No

Member of Yes

Public

Taxi trade Yes

Taxi trade No

AberdeenCity | Yes Sounds like afairersystemtointroduce.

Council

Disability

Equity

Partnership -
DEP.




Taxi Trade Yes Justresitthe part theyfailed on.

Member of Yes

public

Memberof the | No

public

Member of No

public

Public No

Taxi Driver No | think applicants should be able to reset second parts of the test. That is just common sense.
Sadly, the testing systemis outdated and not fit for purpose

Memberof the | Yes

Public

Member of No

public

Public Yes Seemsabit archaic

Member of Yes

public




Memberof the | Yes
public
General public | No
licence holders
wife
Taxi trade No
lan an No | feel relaxing the taxitestis nota good ideaat all taxi drivers are professional drivers who
Aberdeen are supposed to know the city layout like the back of their hand relaxing the test would lead
licensed taxi to drivers not knowingthe city ,quickest routes etc and using Sat navigation which does not
driver take you fromato b by the shortest route therefore customers end up paying more for their
journey surely this can’t b acceptable
Yes
Member of No
public
Taxi trade Yes
Member of Yes
public
Taxitrade Yes My opinionisthatthereisa needfora test, maybe at a reduced level, if they pass one bitof it

that should be enough until they pass the rest.




X TAXIdriver Yes Yes asididthe exams last week passed all 3onlyfailed onrouteswhichipassed 2 soit so

who had red hard to start from the beginning again

plate
had no uses with the publicwheniwas driving from 2016 till 2018 but passed my exams lost
my license because of my visas now sorted my visasimresidentsand livedin Aberdeen for8
years now im studying for taxi exams whichis not easy so i would suggest giving red plates
without exams would help the publicto go to their destination ontime has now the less taxi
driversin Aberdeen atleast council could consider X Taxi driver like who has passed the
exams once and know knowledge of Aberdeen could give my badge back please

Taxi trade No When | sat my knowledgetest you had to resist the whole test again and if you failed again
you had to waita whole yearto apply again.

Taxi trade Yes Thisfor meis the only feasibleand fair option




Taxi Trade No We have all had tothe testyou have to ask yourselves the question do you want people
driving our public,tourists with not knowing where they are going ?
Maybe if you apply thisthen private hire should go back to there office fora hire and have
time to plantheirroute

Taxi trade Yes

Taxi Trade Yes | agree that only parts failed should be resit rather than the whole thing.

Taxi Trade Yes | think that is a reasonable suggestion.

Taxi trade Yes We all make mistakes and therefore should be given a chance to resolve.




Memberof the | No

public

Member of Yes

public

Taxitrade Yes The amended test would be good, I think retesting the part of the test that you’ve failed on

and notthe whole testwould not put people off fromssitting the test again

Taxi Trade No

Taxidriver Yes

Taxi Driver Yes

Taxi trade No

driver




Public Yes

Taxi Trade Yes

Taxitrade s/e Yes | think that would be a fare system...
driveroperator

Taxitrade Yes

Public Yes

Taxi trade Yes

Taxi Industry Yes

Member of Yes Thisis will make easy forthe pass
public

| am Aberdeen | No No ,resit procedure shouldn’tbe amended.

city taxidriver.

If they fail one section, they should doresitall foursection.




Taxi trade No Thisis probably the only optionthati would be opento.

Taxi trade Yes Sounds a fair way to assess drivers.

Taxi Trade No Again, this City pridesitselfon the ability of its drivers

Taxitrade Yes Thisshould help speed up the induction of new driversinto the trade.
Taxitrade No | thinkif any partisfailed then the whole test needs to be retaken.
Taxi Trade Yes

Member of the | Yes

public




Taxi trade Yes Seemsfair, obviously the applicant has put enough effortin to pass most of the test

Taxi Trade No Having gone through this very situation | can say that it increases the knowledge base of the
driverand makesthem betterat the job. It increases all areas of knowledge because you
know you have to complete all orgain nothing.

Member of Yes But to resist the one section withinatime frame of possibly 3months max and if not done by

public thento resite the whole test again.




Public Yes

TaxiTrade and | No Candidates should have tositthe whole test again and prove they do have a proper
as a member of knowledge .Someone may pass on street knowledge and by the time they get through the
public othertests may have forgot the streets.

| think the person or persons who are thinking about changing what | feel isavery good taxi
service in Aberdeento bringin a sub standard service with people not knowing there way
around the city shouldreally be leaving there job or stepping down from being a councillorif
they thinkit’s okto be sub standard.

Taxitrade Yes




Member of Yes

public

Taxitrade Yes Drivers should gettoresistthe bitthat they failed on

Taxitrade Yes Onlyresistsectionsyou fail butif you fail againthen whole testto be done again

Member of Yes

public

Taxitrade Yes If you fail one part whenyou resittest you should restart at the pointyou fail at not restartit
Taxitrade Yes




No | am a Taxi driverin Aberdeenfor17years and | had takenalmost 6 longyearsto learnthe
streetsin Aberdeensolwould be really disappointed if the knowledge testis been withdrawn
. It’salso necessary to have the test as Google at timestake youthe wrongway or long way.
Hope my opinion will be taken into consideration .
Many thanks
taxitrade Yes
Memberof the | No All drivers #hould pass @Il parts of the tests to make life easier. Taxis and private hiresare no
public differentasfar as drivingand journeys are concerned so leave themsitting the same tests. If
it ain’tbroke don’ttry to fixit ! [J
No
Member of Yes Yes. Allow the candidate to only resit the part that failed.
public.
Public No It's a knowledge test and should be all parts passed at same time,




Taxi Trade

No




Taxitrade

No

Administrators should look at the common sense of making it almost missionimpossible.
Under the verbal system the examiner can tell if someone has a grasp of whatthey have
learned. | got 100% of the streets and places of interestand passed the short drivingand
highway code but struggled with the routes and was asked to come back the following week
with a car and to study my routes which | passed at second attempt seems a bit of common
sense was allowed to be used with the verbal version of the exam




Public Yes Waste of time to continually resit the test fully when only some aspects
Taxitrade Yes Thissoundlike a goodidea.

Public Yes

Member of Yes

public

Member of Yes That is the fairway as it not fairif u fail one part

public

Taxi trade Yes Should be amended asnoone evenif the have passed knowledge testwould knowevery
driverforover single streetin Aberdeen

40 years

Taxi trade No They should be made to sitall parts again if they fail any part




Member of Yes This should done and should be taken into consideration as many general public cannot pass
public exam at firstgo

Taxi trade No

Taxi trade No Stao

Taxi trade No

Yes




Public No

Member of Yes This seems fair.

public

Memberof the | Yes

Public

Member of Yes

publiv

Taxidriver Yes

None Yes

Memberof the | Yes Giventhe low % pass rate & the lack of taxi / PH driversin the city thiswould seemtobea
public sensible option, should the abolition of the test not be the favoured option.




Member of Yes

public

Taxitrade No Should we lowerthe skills barfor any trade if there is shortage of workers?
Member of Yes

public

None Yes Completeingthe section you got wrong should be only areato cover
Member of No You needtoallow to resit the failed test individually, maximum of 2 times.
public

Public Yes

Public Yes




Taxitrade

Yes

No problem with this option.sitting test can be stressful it may help some applicantstorelax a
bit more.

Public

Yes




Taxi Trade

Yes

| agree they shouldsitthe test,and if they fail the last of the four,they can resitthe fourth
part without havingtoresitthe whole test.

Public

Yes




Public No

Member of Yes

public

Taxibyrade No
Yes

Taxi Driver Yes

(Trade)

Publictaxi Yes As percommenton Question 4

driver

Taxidriver No

Taxi Trade Yes




Taxi trade No The knowledge should be passed on all sectionsin the 1stinstance

Taxi Trade No We need ahigh standard of test so the general publichas faith in the service they are paying
for.

Taxi Trade Yes

Public Yes

Memberof the | Yes This makes sense to only resit what you fail

Public

Taxi trade No

Taxitrade | Yes

thinkitshould
be made easier
| would love to
become a taxi
driverand
widen my
opportunities
butit’svery
difficultto pass




Member of Yes

public

Member of Yes Thisis an archaic test that requireslessvigilance than whenitdid when GPS didn’t exist.
Public These daysit’sreally nota bigdeal.

Member of No Lessrestrictions are better

Public

Taxidrivers Yes

Taxidriver Yes Good idea.Know needto dothe hole thingagainif they have pass part of




Member of Yes
Public

Taxi trade Yes Test definitely need improvements.
Taxitrade Yes
Taxidriver Yes
Member of Yes
public

Is a lot of Yes
technology and

we stii need to

know all the

streets

Taxitrade Yes




Taxidriver Yes You should only have tosit the part youfailed.

Self Yes

Member of Yes

public

Taxi Trade Yes Would suggest thatif they pass 2 parts, they should be allowed to only sitthe 2 they failed at
second attempt.

Taxi Trade Yes

Member of Yes That’s would be a goodidea.

publicand ex
taxidriver.




Member of Yes Knowledgetestisirrelevantatthe currenttime given Sat Navand directions.
public
Remove testand allow Uberlicense to operate in city

Taxi trade Yes

Taxi trade No

Member of Yes

public

Police Scotland | Yes

Member of No

public




Member of
public

Yes

Member of
public

We doneed
more taxi
drivers but
they mustbe
vettedand do
the knowledge
testto keep
the publicsafe.
We used Uber
in Manchester
and actually
had to
continually tell
himto stop the
cab as he was
takingus out
with the city
and we were
terrified.Had to
endup
screaming at
himto stop
and letusout
which he
eventually did.
and paid
double what

No

All parts of the test must be done correctly and if they fail in any part they need to dosit it
again.ltisnot fairon all the otherdrivers who have had to sit this test spending hours and
hours on end studying the streets of Aberdeen forotherstojust passin this way.

Do not change the way thistestis done.




we should
have.
Aberdeen
council needto
look very
closely atwho
theyallow
here and
definitelynot
Uber who have
such a bad
reputation.
We needtobe
vigilanton who
can become
taxidrivers for
the sake of the
public.

Member of
Public,
previouslya
member of
Disability
Equity
Partnership

No

Taxitrade

No

| had to do itso theyare nodifferentfromme

Member of the
public

Yes

Member of the
public.

Yes




Member of Yes Provide opportunity toresitanarea or sectionif failed

public

Public Yes

Public Yes

Member of Yes

public

Taxi Trade Yes If passes 3 and resits the 4th,there shouldn't be a fee if person passes next time.
Member of No

public

Taxi trade Yes




Taxi Trade No
Taxi Trade Yes | think thiswould be a fairer way for those that have worked hard to pass the test
Taxi Trade Yes | have been a taxi driverforalmost 20 years now, since then drivers before me and after went

to taxi school organisations to gain the street the knowledge in which cost a good amount of
paymentto the organisation who runthe schools, and inthe past few years since the test was
done by the approved police Hackney inspector all taxi drivers were giving asmall driving test
fromthe inspectorinvolved. since then driving habits of quite afew drivers and appearance
have gone downhill. And I have seen it myself were someone gets into my taxi to take them
somewhere and I cant think were itisthento getabuse especially whenthere drunkis
leadingtosomeone who hasvery little street knowledge to get verbal abuse and possibly
attacked if things escalate out of hand, and it is still often seenthatdrivers are using SAT-
NAVSwhen the car is movingand this will be seen more oftenif the Hackney test was to be
made more easierto pass involvinginroad accidents or pedestrian's getting knocked down




Member of Yes Resitat reduced rate only the failed part of test.

publicand

personwith Would be interested to know how much these cost and how often they have to be done as
disability. that would have played a part in my decision.

Personal Yes It seems reasonablethat only the failed section be repeated.

Public.

Member of Yes

public

Memberof the | Yes Yes | agree with this only the sectionthatis failed should have tobere -satas it isa verylarge
public test

Member of Yes

public

Taxi trade Yes Do not have a problem with that butonlyifit’s done within ashort period of time




Member of Yes Yes - resitonce, thenre-dothe all sections. Thisissimilarto college assessments

Public

Memberof the | Yes

public

Taxi trade Yes Let themresitthe part theyfail again butif they fail itagain they should have to wait 3
monthsto resitthe whole testagain

Taxi Trade Yes

Taxi trade Yes

Member of Yes Resitthe failed section up to 3 times, without additional charge! Udon’t pay to resitexams

public elsewhere, councilare taking funds unnecessarily.




Taxi Trade Yes
Member of No Abolish the test
public

Member of Yes
Public

Member of Yes
public

Memberof the | Yes
public
Memberof the | No
public

Member of Yes
public

Memberof the | Yes

public




Taxi trade Yes Thisseemsa goodidea, i thinkits pretty unfairto have to sit parts again that you have already
passed.

Member of Yes

public

Taxitrade Yes Yes | agree this makes sense. Howeverthe percentage mustremainthe same.

Member of Yes Basic knowledge of the city should be mandatory, butitshould be recognised that technology

public

isfundamental going forward.




Taxitrade

Yes

Agree with this,at least they will have kniwledge

| am a member
of the public.

No

Abolish testing.




Member of No

public

Member of Yes

public

Member of Yes

Public

Member of Yes That’s goodidea

public

Changingthe Yes When you pass first part a resit should be done again for that section you should be able to

knowledge test
not a goodidea
if it's more
taxisyou want
givered plates
who'sdone the

move on to nextthinkthat's a great idea




jobforten
yearsayellow
plate keep the
testthe same
for pH or taxis
the change
couldbe done
inno time
that's for sure
if the pH driver
does notwant
change to
yellowsobeit
the future of
taxisis
changingi.e
electriccars or
hybrids for
example does
the Publiclike a
peugot partner
no theydon't
whenyouturn
up fora hire
thereglad|
have got a car
hate that other
thingsi.e wheel
chair they say.
publicdoes
understandthe
difference
betweenred




plate or yellow
theyjustwant
to getwhere
there going
havinga yellow
plate working
give more
options for
driversaswell
take job from
the office or
maybe be
flaggedorsitin
ranks simple
look at the
airportit's a
shambles
probably the
same as therail
there also
should not be
no zoned areas
forataxii.e
green plate
yelloworred
everything
should be open
toall then
publicgeta
betterservice.

Taxitrade
(driver)

Yes

That sounds fair that only the failed section should be resat on one occasion only.




Memberof the | Yes

public

Taxi trade No

Member of Yes resitonly failed section atreduced costis reasonable and more supportive of encouraging

public new driversinto the sector. more taxis desperately needed in Aberdeen for publicsafety
purposesandinsupportof the local economy.

Member of Yes

public

Member of Yes

public

Public Yes




Member of Yes

public

Taxi trade Yes If this would help assist more driversinto the trade then fairenough.

Taxi / Private Yes That was case for myself 14 years ago & always thoughtit unfairfor new applicantsto have to

hire

sitthe whole testagain




Member of Yes

public

Taxi trade Yes

Member of the | Yes

public

Taxi Trade Yes In full agreement with this suggestion.

Taxi Trade Yes | think thisisthe fair to change the rulesto allow 1 or more sectionto be resitratherthan the
whole test being done overagain.
This seems a fair way to keep astandard but allow those wantingto sitthe exam more
opportunity tostudy a section they struggle with

Member of Yes That soundslike agood idea as we can all make mistakes when doingatest.

public.




Memberof the | Yes

public

Taxi Trade Yes Not convinced thatthisis fairon existing drivers who hadto go thru the whole processall
(Driver) sectionsto pass the street test

I’m not sure where thisisall leadingto.

isthis not a Hackney issue and private hires cannot help clearthe ranks etcon late nights
whichisthe biggest problem.

Aberdeen needsafleet of Taxis /Private Hire to service the city justlike any otherindustry at
presentstrugglingto cope like mostcitiesin Uk at present

Doingthe job at presentthrua companyitis plainto see we cope with most daily situations
well.

Just Like before pandemicwhen demand outstrips supply especially Fri And Sat nightinthe
late hoursit’s always goingto be a problem every city in UK has this problem

This won’t go away with flooding job with P/Hdrivers as you cannot pick up from streets or
ranks at the said busiest hours on late weekend nights.

Bus companies do not have the workforce also and now don’t puta late weekend service on
now putting more pressure on the taxi trade in the city , no number of P:H drivers can help
clearthis problemasyou have to work thru an office only.

Yellow plate taxi drivers can only fix this,  have done both red and yellow plate and the
problem squarely lies with street drivers not attached to a company to clearthe city at these
peak times late at nights at weekends any numberof new P/H drivers can nothelp under
presenttaxi guidelinesin Aberdeen.




Member of Yes That seems fair.
Public
Taxitrade Yes He or she would have proved themselves on passed sections and to only resit the failed one

seemsfair




Memberof the | Yes

public

Selfemployed | Yes

taxidriver

Memberof the | Yes

public

Member of Yes That's a good idea.
Public

Memberof the | Yes

public.




Member of Yes That's fine.

Public

Member of No

public.

Member of Yes No problem.

Public

Member of Yes Ok

Public

Member of Yes Fair enough.

Public

Memberof the | Yes Onlyifyoumust have a testbut | don’tthinka knowledge testis appropriate given the size of
public the city and the availability of route planning technology.
Public No

Public. Yes

Member of Yes Maybe justresit the parts you failed thatis fair.

public




Member of Yes Wouldn'tbe requiredif either of above questions were implemented.

public, taxi

driverin

aberdeenshire

Taxidriver! Yes

Public Yes

Member of the | Yes

public

Taxitrade No What do the city council want,
A fleet of taxis to be proud of the fact that drivers have extensive knowledge so all passengers
are takento theirdestinationsin the shortest and cheapestroute ordrivers thatare not sure
wheretogo iftheir A to B journey has to take a diversion and possibly costing the customer
more.

Memberif Yes

public

Member of Yes

public




Taxi trade Yes I thinkif youstill get 3 shots foryour fee and on first attemptfail 1 or More sectionsyou
should be able to use ur remaining shot to pass the failed parts of ur testif not complete by
3rd attemp then complete resit with newapplication and fee if failed 3x noresitfora year

Memberof the | Yes

public

Aberdeen No Don’tneed strict testing system. Navigator can support

Multicultural

Centre

Memberof the | No

public

Member of Yes

public

Public Yes Thisseemsfairto do

Member of Yes

public




Taxi Trade Yes

Taxi trade No The test should stayasitis as | think this ensures that the candidate has good knowledge of
the city/routes/roads. If they fail this only shows that candidates are not prepared for
becominga private hire driverthereforeshould do further studyingandresitthe whole test.
As faras | am aware there no formal tests that have a format where asif the candidate fails
one sectionthenonlytheyresitthatsection. I thinkit’s veryimportantto passthe test wholly.

Taxitrade Yes Yes | agree with this proposal

Taxi Yes Onlyresitfailed sections

Memberof the | Yes

Public

Member of Yes

public

taxitrade Yes | thinkitwould be fairif only the failed part has to be resit as longas a certain period of time
hasn't elapsed. eg maybe 6 monthsto resit failed parts.

No No




Member of Yes
public
Member of Yes
public
Taxitrade Yes
Memberod Yes
public
Taxidriver Yes
council Yes
Memberof the | No
public
Taxidriver Yes
owner.

Yes




Taxi trade No

Taxi Trade No When | sat my test | studied 5 hours a day 6 days a week for 8 weeks, | was fortunate that|
passed first time others were notso fortunate and would have studied forlongerand may
have still had a job to hold down. If| had failed | would have had to resitthe entire test again,
ifit was good enough forme thenit shouldstayas itis | don'tthinkthereisany needto
change.

Taxi trade Yes

| believefor No

the shortage of

taxiit’sbetter

to allow PHCto

pick up public

from streets

Memberof the | Yes

Public

Member of Yes

Public

Taxi trade No

Member of Yes

public




Public Yes

Taxi trade Yes

Taxi Driver Yes Thiswould be acceptable.

Taxi Trade Yes If new driverfails one part of the testi feel an option would be toallow the personto resitthe
failed sectionif they failthatagainthen unfortunately it's back to scratch at least it gives the
person to study the failed part again.

Taxi trade Yes If they pass 3 papers they should only be expectedtosit1

Member of Yes | feel thatwhere one partrequiresaresit, at least 2 attempts should be allowed, ata reduced

public

fee.




Member of Yes | agree with this change, itis fair, and doesn't dilute the driver's knowledge.
public

Member of Yes

public

Member of Yes It would be best to take out this testforever !! Win-Win situation forall of us!!!!
public. And PLEASE, let UBER to come to Aberdeen..we're in 2022 guys....@&




taxitrade Yes not sure about a retest fee though, surelyif amendingthenitshould be free

New taxidriver | Yes

Taxi trade No What is the point of havinga testabout knowledge of acity when all drivers use sat nav with
quickestroute

Community No

Member of Yes

public

Taxitrade Yes If one section failed th we n onlythatsectionshould be retested

Memberof the | No

public




Member of Yes Currentlyanunfairruling
public
Member of Yes
public
Yes
Member of Yes
public
Taxitrade No If you pass a sectionno pointindoingitagain.
Member of Yes
Public
Taxi trade No




Public Yes

Member of Yes

public

Taxidriver Yes

Public Yes Seemslike afairalternative, exams are never easy. Would say needs a time constraint for
resitthough.

Public No

Public Yes Seemssensible

Taxidriver No

Selfemployed | No Keepitthe same

licensed taxi
driver




Member of Yes

public

Taxitrade No

Taxitrade No

Member of Yes

Public

Public Yes

Member of Yes

public

Memberof the | Yes Why doesitneed so much redtape and cost? Let’s make it simple and effective. Otherthana
public driverlicense...whatelseis REALLY needed?
Memberof the | No

public

Member of Yes

public




Member of Yes
public

Member of Yes
public

Taxitrade No If you have failed 1section - that meansyou only need to revise on whatyou failed on.
taxitrade Yes
Taxi trade No
Member of Yes
public
memberofthe | Yes
public

Member of Yes
public

Memberof the | Yes
public

Public No




Memberof the | Yes

public

Taxitrade. Yes This would certainly help asthey have at least passed most of it and a resit of the part they
failed ononlyis fairway of addressing thisissue. Removingtests or makingiteasierisastep
backwards without a doubt.

Taxi trade No

Member of the | Yes

public

Memberof the | Yes

Public

Public No




Member of Yes
public.
Taxi badge No

holder-thisisa
disgrace trying
to change the
wayyou get
your license
now compared
towhen| had
to learnall the
streetsand
places. | can
see avery easy
solution tothis
late time
problemany
new driveris
givensaya
purple plate
that means he
can only work
day 6pm -6am
any day. Then
whenyellow or
green plates
become
available they
wouldthenbe
offeredthe
chanceto




move to an
openshiftor
you keepa
purple plate for
x amount of
years.

None

Yes

Member of
public

Yes

Member of
public

No

Group-
Unemployed

Havingjust
movedtothe
citycan’tgeta
job as taxi
driverdueto
the knowledge
testbutinthe
days of sat nav
| don’tthink
you needso
much local
knowledge
Cheers

No




Taxi Trade No

Yes No | thinkif you pass one or two of them u don't have to do the whole things fromthe startagain
it should be justthe onesudidn't pass

Member of Yes None

public

Taxi Trade Yes

Member of Yes

Public

Memberof the | No It should remain asis, this way participants keep on top of all sections equally.

public

Meme we of Yes Yes. There should be a reasonable time limit forresitalsoandif done done withintime then

public must do full resit

Member of Yes

Public

Member of the | Yes

public




Member of Yes No comment.

Public

Public Yes

Member of No

public

Memberof the | Yes | think the alternative option suggested isfair
public

Taxi school Yes It happenedtome personallyina previoustests.
student

Taxi school Yes It happenedto me personallyin previous tests
student

Taxi school Yes It happened to me personallyinthe previous tests.
student

Member of Yes Thisseemsfair

public




Member of Yes

public

| was a Taxi Yes That would give the applicantachance of a resit, soonerthan a retest.
driver,nowa

Private hire

driver

Taxi Driver No

Taxidriver Yes Yes thisisfairway to retest.

Taxi Driver Yes

Taxidriver No

AberdeenCity | No The whole testagain

taxidriver

Member of Yes

Public

Taxi Driver Yes That would give the applicants achance of a resit ratherthan a retest




Taxi trade No | totally disagree. It’s about time to cap on the existing taxi companies unfair practices.
I’'ve heard that thisideia came from the taxi companies owners due to shortage of drivers.
Until present date any person that wanted to be a taxi driverhad to pass all four papers
exams andiffailedithadto repeatall fouragain.| don’tthinkit’s fairthat now you’re looking
to facilitate the existing exam procedureto new taxi drives.
Public Yes
Yes
Taxi trade Yes | do feel thisisfairerthanresittingalready passed sections.
Taxi trade Yes | agree this could be good idea butwitha minimum attempt at said part of test until you have
to resitthe whole test again.
Yes
Member of No No test should be leftalone .What about all the otherdriversthat had to sitthe whole test
public again after failing part of there test.Is that not discrimination against them
Taxi Trade No If someone wants to drive a taxi they will make the effort to fulfill the kn criteria




Taxidriver

No

Taxitrade

Yes




member of No streetknowledge test should be abolished for private hire taxi drivers. if street knowledge

public testis notabolished then onlyfailed section from 4 sections should be re-tested until they
passed failed section with no time limits and no limits on attempts . once they passed failed
sectiontheyshould getlicense.

Taxi trade Yes | believethisisthe best option. Although if you believe that private hire drivers are going to
ease the problems of Taxi shortages ontwo nights a week, | don't think this will work.
The private hire driver, Unable to work the Busy ranks on a Friday and Saturday night, tend to
fallinto an early morning until early evening shift, sort of 04:00-16:00 type of thing, I'm not
sayingall PH drivers do this, butin my experience, alot of them do.

Member of Yes ALLTEST HAVETO BE ELIMINATED!!! We arein 2022 !!! Why so hard ??? Why ?? Afterthe

public testeveryone use satnav !!!

Offff....




Member of Yes All test have to be eliminated !!!11]

public

Taxi Trade No

Taxitrade Yes

Member of Yes Onlyat this" test" | heard thissituation.....unbelievable !!!!
public.

Member of Yes Only here | heardthisthink !! Unbelievable !!!

public!

Member of Yes

public




Memberof the | No
public

Memberof the | Yes
public

Taxi Trade Yes
Taxitrade Yes
Memberof the | Yes
public

Taxi Trade Yes
Member of Yes

public




Member of Yes

public

Member of Yes

public

Public Yes Passed parts of the test should not have to be re-sat.

Member of No

Public

Taxi Trade Yes | would agree thatthe current resit process could be changed to allow the applicant to only
retestthe failed paper.

Taxi Trade / No It's important that when sitting the test candidates have asound knowledge at that point of

member of all sectionsinthe test.

public




| have Taxie for
24 years| had
to studysol |
could past the
testsol can
not understand
the Aberdeen
city council
sayingthat
theyare trying
to do away
with the test
we are very
lucky the
standard we
have gotin
Aberdeenso
keepitgoing
the high
standards we
have thanks

Yes

We handto do it

Taxitrade

No

We have all had tosit itim sure customers want knowlegable peopledriving them about

Taxi Trade

Yes

Yes ifitis only 1 section they have failed on they should be given another chance to pass that
particularsection atthe lowerrate.

Taxitrade

Yes




Hotel No

Taxitrade.. No Taxitrade. | think the knowledge should be kept. | spent 6 months studying the knowledge.. |
neveruse my sat nav at anytime withinthe city. | know all the road closures when they
happen. Asat nav doesn’t? | know all the heavy trafficbottle necks.. asatnav doesn’t. Andin
my view if the council allow drivers to just roll up with a sat nav it will impact my ability to
make a livelihood. Which I’'m sure will open up awhole can of worms with legal agendas. The
answer | feelisthe council look atlicence laws and allow private hires to pick up off ranks at
weekends. We all pay same licence fee and all done knowledge.. the licence laws need
modernised..

Taxitrade, Yes there should be street
Knowledgetesttoall taxis.

Taxi trade Yes

Taxi trade Yes




No every person who wants to become a taxi driver knows the pass marks, and in my opinion

Taxidriver No
if you can’t pass the testthen that’s down to the Individualthemselves. | am really confused
why we as a city are trying to make everything easier the test was designed so peopleknow
where they are going so why are you even considering taking that away. In my opinionit’s
backwards thinking.
Taxi trade No




Taxi trade No

Memberof the | No | think the knowledge they have the better

public

Member of the | Yes | agree youshould only resit the parts of the test you failed onyour previous attempt.

public




Taxi trade Yes Yes letthem justsitthe part theyfailed on
Taxi trade No

Aberdeencity

Taxi trade Yes




Taxitrade

Yes

Member of
public

No




Taxi Trade

Yes

Taxitrade

Yes

If 1 sectionisfaileditcould be downto general pressure of passingtest,




Taxi Trade

No

The testisrobustand effectivel gainingknowledge.

Taxidriver

No

| did my test| pass 4 all togetherso | don’t see why athor can’t pass




Taxidriverwith | Yes More tests should be carried outand people encouraged to become taxi drivers. A
rainbow recruitment campaign butstill keep our high standards.

Member of Yes As you have stated IF 1 or 2 parts of the Full Test are failed with the other 2as passesthen
Public that Person needs onlytoresitthe partsthey failed onand YES if they fail forthe 2nd time

then they MUST resitthe complete testagainandif thereisa fail AGAIN then ONLY a Full test
will suffice fromthat point.




Taxitrade No
Taxi Yes
Taxitrade Yes
Taxitrade No




Taxi trade Yes

Taxi trade Yes Ifit helps get more driversinto the system thenyes. Problemthenis getting new driversto
workthe "busy" timesand as we all know, that'sin the evenings and early mornings at the
weekends. Even now, too many drivers will not work these hours.

| don’tthinkit’s | No

rightto issue
PHC without
knowledge test
as it’snot fair
for other
driversandif
thereis
shortages why




don’tyouallow
existing PHC
driverstotake
people from
the rank that
should solve
the problem

Taxitrade Yes




Taxi Trade

Yes

Public

Yes




Taxitrade

Yes

Yes noneedto resitwhole test again

Taxitrade

Yes




Taxi trade Yes

Taxi trade No A couple of years ago you were goingto putus throughan SVQ,
Taxi trade No

CurrentlyaTaxi | Yes

Driver plus of
course
Member of the
Public




Taxitrade.As a
taxidriverfor
40 yearswe
have worked
really hard with
licencingand
the hackneyto
have a high
standard of
driversin
aberdeen. It's
totally
unbelievable
that you want
to openupthe
private hire to
anyone.

No

Taxitrade

Yes




Private Hire Yes
Driver
Taxitrade No




Taxi trade Yes
Aberdeencity | Yes 100% this would make it easierto pass the test whichisa good thing as you may go back and
taxidriver fail on apart you passed previous

Rainbow




Taxi trade Yes
Taxi trade Yes
Taxi trade Yes No problem with that




Taxi Trade Yes
Taxitrade Yes
Member of Yes

public




Taxitrade

No

Taxidriver

No




Taxi Trade

Yes

Yes, in my opinion this seems afairsituation forthe applicant. Toallow themjusttoresit the
one section at a reduced rate seems abetter method thanthe presentone, as they will
already have displayed alevel of knowledge to pass the otherthree sections.

| also agree with allowing the one opportunity to pass the failed section, however, | thinkit
should be within arelatively shorttime frame so that the knowledge already gained in the
otherthree modulesisn'tforgottentosome extent by the applicant.




Taxitrade

Yes

Yes thisis definitely agoodidea. | don’treally think ye fairto have to resita part you’ve
already passed

Member of
public

No




Member of
public

Yes




Member of
Public

No

The processis overly complicated. Aberdeenis asmall city with fairly easy traffic conditions.
It should not have to be so difficultto become alicensed taxi driver.




Member of Yes

public

Public Yes

Member of Yes Please, please dosomethingand let peopletowork !!! Eliminate the test !!
public.

Member of Yes

public




Member of Yes The test have to be eliminate!!

public. People Donthave jobs !!!

Memberof the | No They shouldre do the whole test

public

Taxi trade No Presenttest has keptstandards high for years and works




Business owner

Yes

Yes, there should be no test otherthan gaininga UK driving licence and police check.




Taxitrade. No Ifit's not brokendon'tfixit.
Taxitrade Yes
Taxi Trade Yes
Memberof the | Yes

public




Member of the
public

Yes

Yes i think this could work and help with folk getting through the testi guess.




None

Yes

Taxitrade

No

There has to be standards.There has beentestsin place forareason.Togeta driverthat
knows his knowledge.A professional. Anybody can work asat nav.You can’t justletanyone do
thisjob.

Yes




Taxi trade Yes

Member of Yes This accords with most learning moduletests
Public

Member of Yes

public




Taxi trade Yes | agree that this could be amended asfailing on one aspectand havingtoresit therest ifa
touch brutal. | know people that have passed the entire exam and failed on the Highway Code
and have had toresistthe whole test whichis unfair

Member of Yes

public




Taxitrade

Yes

Taxitrade

Yes




Member of
public.

Yes

Of course, why to complicate people life ??




Memberfo the | No

public

Member of Yes

public

Public Yes

Businessowner | Yes Yes if only one section needsto be resat then only one section should be resat not the whole

thing




TaxiTrade, I'm | Yes

ared plate

driver

Member of Yes Everyone makes mistakes, if the test was failed because of asilly mistake, than it makes sense

public

to give that person a chance to resitthat test only.




MOP Yes
Memberof the | Yes
public
Memberof the | No
public
Taxi Trade No




Not Not Answered
Answered
Yes
Memberof the | Yes When you say a testat school or college if you failed one part you had to sit the whole test
public again.
Driver Yes
MEMBER OF Yes
PUBLIC




Taxidriver No | think passingall the sectionsin one sitting could reflect standard city knowledge of the
candidate.

Taxi trade Yes

Member of Yes These drivers already know how todrive and they might have failed due tosome

public technicalities . While not have the test valid fora period to enable 2or 3 tries of the set ion

sectionfailed can be done properly.




Taxi trade Yes
Member of Yes
public

Member of Yes

public




Aberdeen Yes
Street Pastors

Memberof the | Yes
public

Taxi Trade No




Taxitrade

Yes

Totally agree, I never understood the resitting of everything again when you already passed 2
or 3 sections.




Member of Yes
public
Memberof the | No
public
Member of Yes
public
Taxitrade Yes




Taxi Trade Yes
Public No
taxidriver No




Taxi Trade No
Taxitrade Yes
Member of Yes

public




Taxi Trade

No

If drivers can't pass the same testagain meansthatthey have very short term memory which
isobviously not helpful if they are going work as taxi driver.




MoP No

Memberof the | Yes

public

Public Yes Customerservice is absolutely appaulingin

Aberdeen taxi companies. As adoctor, we hear often of the struggle patients and relatives
have around Aberdeen with taxi costs and cars not turning up.

The duopoly that the taxi companies enjoy here must not be allowed to continue. Get UBER
to Aberdeen.




Public Yes

Member of Yes
public

Public Yes




Member of Yes

public

Member of Yes

public

Member of Yes Driver capabilityis based more on their driving ability and personal characteristics (i.e. not
Public crazy) than ability to pass a test.




Member of Yes

public

Member of Yes As above. Even more extreme changes are appropriate. We can be guided by SatNav.
public

Public Yes

Member of No

public




Memberof the | Yes

public.

Taxi Trade No

Taxi trade No If you fail you resit the whole test with adifferent set of questions soyou can't cheat
Public Yes




Memberof the | Yes
public, city
centre
hospitality
business owner
and burgess of
the guild of
Aberdeen.




Member of No As above
public
Member of Yes

Public




Taxi trade Yes Yes | agree that they should onlyresitthe failed part.
public Yes
Aberdeen Yes If one sectionis failed thenthey should be resitting just the section that was failed

Douglas Hotel




Park Inn by Yes

Radisson

Aberdeen

The Chester Yes Why repeat the entire testwhen only one section was failed.
Hotel

Businessowner| Yes




Member of Yes
Public
Member of Yes
public
Member of Yes

public




Bon Accord, Yes
Aberdeen
ibisAberdeen | Yes




Member of Yes

public

Public Yes

Member of No Should be knowledgeable forall aspects at time of test

public




Member of Yes
public
Member of Yes

Public




Public

Yes




Aberdeen taxis
Itd

Yes

Yes | fully agree thatinfact all four units are separate passes and should be treated as units
instead of as one whole pass.

| furtherbelieve thatif acandidate does pass one unitthenthey should notat all have to sit
that part again.

It is not fairto suggest because they failed one part then they should at the next sitting have
to sitthe whole testagainincluded the parts that they may have already passed, there is not
valueinthat itjustagain acts as a deterrent




Taxi Trade

Yes

Aberdeenand
Grampian
Chamber of
Commerce

Yes




Member of
public!

Yes

We hope thistestto be eliminated asap !!!




Member of Yes
public
Member of No

Public




Member of Yes
public
Member of Yes

public




Taxi Driver

Yes

| think thisisfair.
Out of the four sections, evenif the applicant fails three out of four, they should be allowed
to resitthe sections theyfailed on.




Member of Yes Fair enough.
Public

Taxi Driver Yes

Member of Yes

Public




Member of Yes
Public
Member of Yes
public
Member of Yes

public




Member of Yes
public
Memberof the | Yes it isunfairto asksomeone toresitan entire testwhenitislikely the questions will vary on

public

each time the testistaken




Member of Yes If you'll eliminatethis"test" people willstart to work straight, no universal creditanymore...
public They will pay taxes straight !!

Win Win situation forall of us !
Memberof the | Yes | agree that resitshould be amended andif one partis failed, only that part should be

public

repeated.




Memberof the | Yes
public

Taxitrade Yes
Member of Yes

public




Memberof the | No
public
Member of Yes
public
Memberof the | Yes

public




Member of No

public

Memberof the | No We need more drivers working late night at weekends
publicanda

pub manager

Memberof the | Yes

public




Memberof the | Yes
public
Member of Yes
public

No




Member of
Public

Yes




Member of Yes
public
Member of Yes
public
Member of Yes

public




Member of Yes
public

Hospitality Yes
Industry
Worker

Memberof the | Yes
public




Member of Yes
Puplic

Memberof the | Yes
public

Member of Yes
public




Member of Yes

Public

Memberof the | Yes

public.

Memberof the | Yes Makes sense toallow aperson justto sitthe part of the testthey failed which keeps costs low

public

for potential taxi drivers.




Memberof the | No

public

member of Yes

public

Member of Yes Makes sense. More testinginall forms of life is becoming modularin style, with resit options
Public allowed.

Memberof the | Yes

public




Memberof the | Yes Resitting the whole thingwhen 75% has already been passedis a waste of everyone’s time
public and effort.

Member of Yes

Public

Member of Yes

public




Member of Yes
public
Member of Yes
public
Member of Yes

public




Member of Yes
public
Member of Yes
public
Member of Yes

public




Public Yes

Taxi Trade Yes

Member of the | Yes LET UBER IN!!!!Tit works so well everywhere else. Aberdeen has the worst taxi service of any
publicand city I've everbeento. Its all on the App so they do not need any knowledge of Aberdeen roads
regulartaxi and therefore don'tneed any test!!

user




Memberof the | Yes

Public

Taxi Trade No

Public Yes What a load of nonsense, just allow people with abasicknowledge of the areato be allowed

to work.




Public. Yes No pointinwasting time doingall passes sections
Member of Yes

public

Member of Yes

public




Member of the | Yes

public

Member of Yes This seems a fairoption
public

Member of Yes

public




Member of Yes Without knowing the content of each section, | thinkit’s fair that a MARGINALfail (ie within
public 10% or within areasonable no. of questions) can be passeson a single resit

Member of Yes

Public

Memberof the | Yes

public




Member of Yes We needtoencourage as many people to take up the vocation as possible thereforereduced
public costs are a great starting point
Memberof the | Yes

public




Nhs Yes
Taxitrade Yes
Public Yes




Taxi Driver

No

Taxitrade

Yes




Member of Yes

public

Public Yes

Member of Yes | think thisis better- also, the drivershould be allowed more than just “one chance” but the
public above scenariois betterthan nothing.

Yes




Member of Yes
public
Member of No If someone passes 2/4, it would be fairto allow them to sit those two sections again at a

public

reduced rate.




Member of Yes Dont think they should have to take whole test againjust the section failed unless
public considerable amount of time has passed

Member of Yes

Public

Member of Yes

public

Member of Yes | dont know what any of this means but whatever gets more taxisinthe city

public




Member of
public

Yes




| a rainbow taxi
driver

Yes

| bityes no with that question




Memberof the | Yes
public
Member of Yes Those examrules are a bit ridiculous for people who want to be taxi drivers.

public




Comcab- Taxi
trade

Itisnot
shortage of
taxisitis the
new street
arrangements
make it difficult
to taxidrivers
to have access
to the rank.
For example
will take 5-10
minutes extra
time to have
access to the
Unionstreet
rank therefore
taxidrivers
avoidingthat
rank and as a
result people
waitingtime
increases
significantly.
Alsoyou need
to putin
consideration
that duringthe
week days
thereisno
waitingtime it
isjust Saturday

No




nightbetween
12-3amand it
isnot really
fare for the
current taxi
drivers
specifically
aftercouple
lasttough
years.
Regards,
Fereydon

Member of the
public

Family member
of taxidrivers

Yes




Memberof the | Yes

public

Member of Yes Yes theyshould be able toresit the specificsection. We are talking about taxi driving, not sure
Public why your requirement are so strictand the cost associated with it.




Public

Yes

Member of the
public

Yes




Public Yes Anything that takes barriers away and makesiteasiertoallow for better competitioninthe
sector.

Memberof the | Yes

public

Member of Yes

public




Member of Yes
Public

Memberof the | Yes
publicwho
often uses taxis

Yes




Member of Yes

public

Memberof the | Yes

public

Member of Yes If one sectionis passed noneedtoresist

public




Taxi <& Yes They have passed the other parts make them separate fourdifferenttest &'
Public Yes
Memberof the | Yes

publicand taxi
user.




Member of Yes

public

Member of Yes

public

Taxi trade. No If you fail a test, youresititin it'sentirety.
Public Yes




Taxitrade

No

No took the test myself twice, keep the same format

Member of the
public

Yes




Member of No Shouldn’tbe atest! You shouldjust allow Uberbecause itclearlyis the best option, proved by
public most citiesinthe world

Member of the | Yes

public

Member of Yes

public




Taxitrade

Yes

Sounds reasonable

Member of
Public

Yes




Member of No

public

Public Yes UBER would be nice
Member of Yes

Public




Public Yes
Public Yes
Myself. Yes They should geta chance to resitthe one part they failed.




Member of Yes Scrap the whole outdated system.
public, night
time city centre
worker.
International
traveller.

Member of Yes
public

Memberof the | Yes
public




Member of Yes
public
Queuesand Yes

waittimes for
taxis
unacceptable,
o my city that
doesn’thave
Uber or lots of
taxi’s going
about. It’s
unsafe at
weekends if
you go out
drinking. The
late buses need




to be laterif
the taxi
situationisn’t
fixed.

Public No The taxidriversare bad as it is. Impolite road users who jump redlights all the time. If
anything, they should be monitored and tested more rigorously.

Member of Yes

public- UBER IS

NEEDED




Member of the
public

Yes

Council, too
maybe
restrictions,
Uber should be
able to operate
inaberdeen

Yes

Justthingit should be sat nav

Member of
public

Yes




Member of Yes
public

Member of Yes
public

Memberof the | Yes
public




Member of Yes

public

Member of Yes MKe it easier so more taxis can be on the road. It’s driving, why over complicate it.
public

Citizen Yes Less cars and more busses are needed.




Member of Yes

public

Member of Yes Why should they need to redo sections they know they have completed.
public

Hospitality Yes

Worker




Memberof the | Yes | don't believe thatthe test should apply atall. Why should itapplyin Aberdeenbutnotin

public some of the biggestcitiesinthe world?? Itisa draconiantest whichis no longervalid with the
advancements of technology such as the use of maps functionality in ride sharingapps.

Memberof the | Yes We have sat navthese days.

public

For 90% of the population thisworks fine.




Memberof the | Yes
public
Member of Yes
public
Member of Yes

public




Member of the
public

Yes

Need more taxis forwheelchairusers




Member of the
public

Yes




Public

Yes

Public

Yes

| don’tunderstand why you would have tosita whole test after failing only one section.
Makes no sense to me




Member of Yes

public

Public Yes

Public Yes Testshould be much easier especially since we ask use our have accessto maps now. This

testis whytheiris a shortage of drivers and people being stranded at all hours of the day




Member of Yes
public.
Member of Yes

public




Member of Yes
public

Memberof the | Yes
public

Taxi Yes




Memberof the | Yes

Public

Member of Yes

public

Public Yes No justthe part that is failed




Member of Yes Certificationisimportant and the drivers should have todo an update every 5 years. Nothing
public complex buta simple recertification similarto offshore workers or mariners

Whole tests should be passed. No ambiguity, either fit-for-purpose or not
Member of Yes Reducesthe costbarrier/ entry requirement enabling a greater workforce

public




Member of the
public

Yes




No

General public

Yes

Member of
public

Yes




Public/Student | No
Member of No
public

Member of Yes

Public.




Member of No
public

Member of Yes
public

Memberof the | Yes
public




Member of Yes Shouldjustresitfailed one
public

Member of Yes

public

Member of Yes

public




Yes

Member of Yes There should be more publictransport opportunities available for the public.
Public The current opportunities by bus and hire cars (taxis) are not convenient and not

competitivelypriced and generally discourage people from using publictransport.
Member of Yes

public




Member of Yes
public
Member of Yes
public
Member of Yes

public




Taxi Trade Yes

Member of Yes

public

Member of Yes | agree with what has been proposed through the question.

Public




It's not easy to
geta taxi

I’ve had to wait
overan hour to
getone home
froma night
out before
Andwhen pre
bookedinthe
past they
arrived 40
minutes late
meaningi
missed the
eventlwas
goingfor.
Ridiculous
really

Yes

member of
public

Yes




Memberof the | Yes
public
Member of Yes

public




Member of Yes
Public
Memberof the | Yes
public
Memberof the | Yes

public




Member of Yes

public

Member of Yes Yes, thereisno needtoretest someone on knowledge they have already proven they have.
public

Member of Yes That’s ridiculously overthe top. Nowonderthere isn’t enough taxi drivers for this city

public




Member of No

public

Member of Yes | think any failed sections should be allowed to just resit that particular section until they
public pass.

Taxi Trade Yes




publicmember | Yes
Member of Yes
public

Member of Yes

public




Member of
publicand
employerof
marine crewin
Aberdeen

Yes

Member of
public

Yes

The cost of becoming ataxi driver should not be prohibitive

Member of
public

Yes




Member of Yes
Public
Member of No
public
Member of Yes

Public




Community Yes

Member of Yes

Public

Memberof the | No Cityneeds Uber.

public




Public No

Member of Yes

public

Memberof the | No BRING UBER

public/Events
and Hospitality
Manager




I’'ma member
of the public
and | believe
the processto
become a taxi
drivershould
be updated
and simplified.
| alsofeelthe
chargesthese
guys have to
pay forare way
abovea
standard that
allowsthemto
make a
reasonable
wage inthis
climate of price
risesand
increasesthe
taxesand
chargesshould
be reduced.

Yes

| believeit’s unfair. They have to pay for this course and coming froma training providerback
ground | believe thiswould help agreat deal. As the current system will charge them again.

Member of
public

No




Member of Yes
public

Member of No
public

Memberof the | Yes
public




Memberof the | Yes
public

Member of Yes
public
Studentat Yes

University of
Aberdeen




Yes

Bar Manager

Yes

Public

Yes

Notonlydo | believeitisunfairto make someone resitand entire test, this also has animpact
on testing capacity, re-sitting the full test again is awaste of resources.




Memberof the | Yes

public

Member of Yes Thisseems like afair compromise
Public

Member of Yes

public




Member of Yes
public
Member of Yes
public
Member of No

Public




Member of Yes
public
Public Yes
memberofthe | No
public
Public Yes




Member of Yes
public
Member of Yes
public
Member of Yes

public




Member of Yes
public

Member of Yes
Public

Publicmember | Yes




Member of Yes
public

taxitrade Yes
Public Yes




Member of No
Public

Member of No
public

Memberof the | Yes
public




Member of No

public

Public Yes

Public Yes

Member of Yes

public

Member of Yes Each section should be satseparately. Similarto theory and driving test. We need more

public

driversin Aberdeen andthisisinhibitingthis.




Public Yes
Transportin
Aberdeen

Member of Yes
public

Member of No
public

Member of Yes
public

Taxi trade

Member of Yes
public

Member of Yes
public

Member of Yes

public.




Taxi,sin
Aberdeenare
rubbishto get
IV walked
downunion
streetfrom
Holburnstreet
to castle gate &
thenthere'sa
querediculess

Yes

Member of
public

No

Member of the
public

Yes

Member of
Public

Yes

This seems more fairand prevents pricing out of driversif they can’t getit right firsttime

Member of
public
Nightlife
employee

Yes

Taxi Trade

Yes

Taxitrade

Yes

Student

Yes




Taxi trade Yes Yes thatseems fare.
Memberof the | Yes

Public

member of Yes

public

Member of No

public

Memberof the | No Don’t have an opinion.
public/public

health

professional

Taxi Trade Yes

Member of Yes

Public

Member of Yes

Public

Member of Yes

public-tax

payer!

Member of Yes

Public




Member of Yes
Public
Yes
memberofthe | Yes
public
Memberof the | Yes
public
Member of Yes Makes sense - driveradvised of section failed so able to concentrate and revise for that
Public section - increasing theirskill/knowledge on that section
Taxitrade Yes
Member of Yes
public
Taxitrade Yes This would certainly help. Being able to focus onthe failed section would help in passing the
test.
Taxitrade Yes
Taxitrade Yes This would be acceptable to the trade.
Taxitrade No Level playingfield as every presentdriver has had to do full test with noleniency for mistakes.

Same should apply to new drivers cominginto trade.




Taxi trade No

Taxi Trade No The test should have all 4 parts leftand if you fail any part then you must start from the
beginning. | think thisis fare toanyone thatis learningthe streets and places of interest. |
would saythe testis very effectiveand helps you to gainthe knowledge of Aberdeen and
surroundingareas

Taxi trade No

Taxi Yes

Memberof the | No

public




Taxi trade Yes

Taxi Trade . No

AirportTaxi

Operator.

Taxi Driver No

Taxi Trade Yes Yes, this seemsfair.

Taxitrade Yes This would seemto be sensible option.
Public Yes No needfortest

Taxi trade Yes

Taxitrade No




Member of Yes

public

Member of Yes

public

Member of Yes Totally agree thatonly the failed parts should be re sat as if all parts are to be re done thenit

public could make the drivers more nervous and more stressed causing themto overworry and over
think everything possibly causing them to fail again non something they may have already
passed

Member of Yes

public

Member of Yes

Public

Member of Yes

public

Taxi trade Yes Giventhat!’ve done the knowledge test myselfsome years ago | think the instance you’ve
described above isfair.

Community Yes




Memberof the | No It’s time to make it easierfor people to become taxi drivers! This would end the extreme
public.lholda difficulty in actually getting a taxi in this city!
private hire

taxilicence

but, have never

workedasa

taxidriver

Public Yes

Service User Yes

Member of Yes

Public

Member of Yes VERY VERY HARD TO PASSTHIS TEST !!!
public!

Members of Yes

public

Member of Yes

public

Memberof the | Yes

public

Member of Yes

public




Member of Yes

public

Memberof the | Yes

public

Taxi Trade No

AberdeenCity | Yes

Council

Taxidriver No Resistonfailed part

Member of Yes That’s a greatand practical solution, considering the costs around tests.
Public

Member of Yes

public

Member of Yes | want UBER, and an end to the terrible taxi service in Aberdeen
public

Member of Yes

public

member of Yes

public




Taxi trade No No... I thinkthe applicants should be allowed to possibly take the test separately if possible
simply to give the applicant more time in orderto study if needed.

Member of Yes Makes more sense. No point resitting sections theyalready passed, and peopleless likely to

public getdisheartened and give up onthe processif they only have toresitone section at a lower
price.

Taxi trade No

Member of Yes

public

Yes

| am a taxi Yes If a person gets 60% you can resist that section again.

driver

Member of Yes

public




Member of Yes
public
Publicmember | No
Member of Yes
Public

Member of Yes
public

Member of Yes
publicworkin

the nighttrade
Member of Yes
public

Member of Yes
public

Community Yes
Public Yes
Publicmember | No




Member of Yes

public

Member of Yes We needto make it easierfortaxidriverstogettheirlicence and cheaper!

public

Taxidriver Yes

Taxi Trade. Yes Definitely
The council already lost a court case regarding this debate. However, ACCwentbackto court
and regained the statues that make Aberdeen Taxi driver farsuperiortothe rest of the
country. Streetknowledge plays a pivotal part withinthe trade that makesit unique to
passengers. Allowingred platedtoforgothe hackney would be a betrayal to those of us who
sacrificed many hrs and money studying to gain this privilege of ushering passengersto there
address without google map whichis notaccurate. As for passingsectionsof the test|
wholeheartedly agree to be exemptfromthe parts thatbeenachieved

Public No

No The test should either be simplified orremoved, simply allowing aresit of specificsections

onetimeisn’tenough

Member of Yes

public




Memberof the | No
public

Yes
Member of Yes
public
Public No
Member of Yes Agree thattheyshould be allowed toresist one section atdiscounted rate
public
Public Yes
Member of No
public
Memberof the | Yes
public
Taxi Trade Yes
Memberof the | Yes

public




Public

Yes

Yes should only be but they failed to resit

Member of
public

Yes

| would never
use a Taxi
because 1- The
cost of them 2-
they think,
they ownthe
road 3- they
don’tgive
cyclists space
on the rod.

| am Against
them!!!

No

Member of
public

Yes

Public

Yes

| agree that only the section thatis failed should have to be retaken. That seems reasonable
and fairand will let the applicant focus on the area of weakness.




Member of No Competence requirements should remain.

Public It'simperative forthe safety of patrons and professionalism of drivers and the service being
offered thatdrivers canindeed demonstrate to have absorbed all of the test requirements.
This would generally imply amore diligent application to study and learning the city.

Public Yes Resitting one section should be acceptable.

Yes

Member of No

public

Public Yes Supportdroppingtest

Member of Yes Goingthrough the whole thing again aftera couple of mistakesis not necessary.

public

Member of Yes

Public




Member of Yes Yes of course, nerves can be a huge factor.
public
Member of Yes
Publicwitha
taxi account
Taxi trade No
Member of Yes | agree that the test could be amended to allow failed sections of the test to be sat againon
public theirowninstead of havingtoresetthe full test again.
No
Memberof the | Yes | would want safety to be a priority, knowledge of the city was needed in the old days, before
public modern GPS. | wouldrelook atthe whole test system.
Public Yes
Public. Yes




Memberof the | No
public

Membr of the Yes
public.

Interestedin

Private Hire

licence.

Member of No
public

Member of Yes
public

Public No
Member of Yes itisgoingto be a bit more fairfor the applicant
Public

Taxitrade No
Taxitrade No




Member of Yes | can see no valid reason forthis notto be the case.
public
Member of Yes A revision of testing so that a single section can be redone makes sensetoreduce costs,
public howeverthere should be cleartime limits to ensure the single sectionis not taken months
later when the original knowledge from the othersections may have been forgotten.
Member of the | Yes Taxi drivers not only take you to your destination but they also have to keep you safe. Byall
public meansreduce the fee forthesestestbutnot the bar.
Member of Yes The first failed elementresit should be free of charge.
public The firstfull resitshould be ata reduced cost.
Subsequent resits should be chargeable
Public Yes Only resitany failed section.
Memberof the | Yes No testshould be neededinthe first place
public
Member of the | Yes
public
Member of Yes

public




Member of Yes

public

Taxi trade Yes | agree with thisas the testis hard so the sections already passed can be setas itto allow the
failed sectionto be given more attention

Member of Yes

public

Member of Yes

public

Member of Yes

public

Memberof the | Yes

public

Member of Yes | agree with the alternative option

public

Taxitrade No

Member of Yes | thinkitwould be fairto allow resits of the failed section instead of repeating all 4 parts.

public

Taxi Trade Yes




Member of Yes Give them 3 resits, some people are good sitting tests and this allows them alittle bit of
public leeway

Member of Yes

public

Member of Yes Resitonly partthat is failed

public

Taxitrade Yes

Memberifthe | Yes

public

Memberof the | Yes

public

Memberof the | Yes

public

Taxitrade No Testshould be amended asa whole
Memberof the | Yes

public

Member of Yes

public




Yes

SMO @ ARI Yes
MOP Yes One section gal and can be resat. More than one section fail Full resit
No
No
Member of No
public
Yes
Member of Yes | expect mydriverto have the knowledge
Public
Member of Yes Yes definitely, if someone has passed three sections than thatis evidence thatthey have
public. studied and have knowledge of the city. With some extra study of one section they would be
readyto be a competent
taxidriver.
Public Yes




Member of
public

Yes

member of
public

Yes

That sounds a good idea

Council House
Tax paying
member of
publicresiding
inAberdeen
City

Yes

Public

No

Justa way to make money by changing people! Try makingit easierto get a taxi instead of
there notbeingany.

Member of
public

Yes

Member of
Public

Yes

Yes, | think thisisa fair point, as if you pass something, doesn't make sense toresit the same
thingand they should be allowed atimescale to complete the othersections lets say 6
monthstime you can resit until the other passes will expire or something.




Member of Yes Yes, it makessense to allow the applicant's toresit the failed section only ata reduced fee.
Public

Memberof the | Yes If they fail one part then resit the part they failed butif fail more than one part thenre-sitthe
Public full test

Member of Yes | have sat it twice and passed all sections apartfromthe street names at eitherend whichis
Public outdated nowadays with technology in carand in mobiles . Most taxi drivers | know still ask
| have once wheninarea for exactaddress locAtion.

completedthe

Taxi Training Aberdeenisn’tdifferentfrom other majorand largercities where thistestisn’t necessary it
Testcourses at should be based on Highway Code and laws of road and driver background checks etc
Rainbow Taxi

at my own cost

Memberof the | Yes

public

Taxi Trade Yes To allow the applicant one opportunity to resitthe failed section.

member of Yes

public

Member of Yes

public




Member of No

public

Member of Yes

public

Taxi trade Yes

Member of Yes If they fail one part then yesjustre-sitthat part but if they fail a few thenresit the full test.

Public

Memberof the | No As stated previously, notestshould be required.

public
If anything drivers should have to demonstrate that they can use satnav technology
competently.

Member of No If a driver hasrevised appropriately thereshould be noreason they fail any section. This

public would be the equivalent of takingawrongturning and therefore costing a customer more for
theirjourney.

Public Yes




Taxi trade Yes

Member of Yes

Public

Member of Yes Make the job more accessible, reduce costs etc

public

Public Yes

Member of Yes

public

Aberdeenretail | Yes

business

directorand

member of the

public

Member of Yes

public

Memberof the | Yes It does seem somewhat unfairto have to resit the whole testif only one section has been
public failed. It may be fairerto introduce a system whereby only the failed section needs to be re-

taken.




Memberof the | Yes The alternative option being putforward to allow applicants to only re-sit the one failed

public section would be fairerfordrivers both in terms of time to resitthe whole test & the
additional costthatalsoincurs.

Member of Yes Yes. | agree with thisidea.

Public

Taxi Trade Yes | agree this should be changed and that you only go back to pass the section you’ve failed, not
resitthe whole test.

Member of Yes

Public

Member of No

Public

Memberof the | Yes

public

Member of Yes At a time when we have a high cost of livingand a shortage of drivers there should be every

Public effort made to ensure they can passthe testsina cost effectiveway.

Member of No

public

Member of Yes

public




Mercure Yes
Aberdeen
Caledonian
Hotel
Taxi trade Yes Agreeiftheyfail just one thenthey should be allowed 1retest onthat section.
Member of Yes
public
Member of Yes
Public
No
Memberof the | Yes
public
Taxi Trade Yes
No
Public Yes
Member of No

public




Member of Yes
Public
None Yes
Yes
Taxi Trade Yes Yes | believe the test should be modularhowever more weight should be added to the driving
ability of the driverand also possibly an English speech assessment as many drivers currently
have limited orno english ability.
Member of Yes Would make it more cost efficient foranyone that would want to getinto driving taxis
public
Member of No No resitshould be whole testand at full rate
public
Lemberg of No
publicex taxi
driver
No
Member of Yes This option seems much fairer.
public
No Yes




Memberif No

public

Member of No

public

Member of Yes Yes

Public




