Do you think a driver training qualification should be introduced?

Whilst relating more to maintaining standards than directly to the test, some local authorities require drivers to obtain
an SQA qualification on taxi/private hire driving in addition to the test. This could be an option to improve general

standards.
Answer

There were 1112 responses to this part of the question.
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Comments

There were 356 responses to this part of the question.

Taxi trade Yes

Taxi trade Yes

Taxi trade No

Ex taxidriver Yes If this would help with drivers attitude to passengers thenyes

and also state of some taxi cars

Taxi supplier No

Taxi No driversthat have years of experience should be exempt
Taxi Trade Yes

Taxi trade Yes

Taxitrade No

Taxi trade Yes




Taxi trade No

Public No

Taxidriver No

Member of the public Yes Ifit helps the public, trainingis always good practice. But has to
be free

Taxitrafe No Knowledgetestisenough

Taxi trade No

Taxi trade, private hire driver No

Student Yes

TAXI TRADE Yes This would maintain/ raise standards and from my experiencein
the last few years standards could do with being raised.

Taxitrade Yes It would be good for the trade. and benefitthe customers. A
number of years ago there was a course called top taxi which |
attended and thousht it was verv helnful forthe driver

Taxi Trade Yes

Taxi Trade No




Member of the Public Yes

A Retired Taxi Driver of many yearsinthe Trade.

Taxi trade Yes

Taxidriver Yes | would not be against this as any opportunity toimprove
standards as drivers would help the trade.

Taxi Trade No Although | have said no | wouldn’tbe againstitif wentthe other
way. To improve standards bring back a taxi sergeant with some
autharitv. The trade has became vervslack Butthatisdueto the

Taxitrade No

Taxidriver No There are already so many boundariestobeingadriverin
Aberdeenthatintroducingmore isnota good idea

TAxitrade No

Taxidriver No

Memberof Public No

Yes
Taxi Trade, and owner of a Street Knowledge learning tool for Yes | would advocate this

Aberdeen




Taxi trade No

Formerdriver Yes Basic politeness and manners are somethings you do not always
get. Attitude isanother problemarea

Taxidriver No Just more unnecessary red tape.

Taxi trade No




Member of Public/Taxitrade No Would require more information on whatisinvolved before
commenting further.

Taxi Trade No Wheni passed we got taken out for a quick drive to prove your
ability todrive something larger, that was more than enough

Member of public Yes

Member of the public No

Taxi Trade Yes Having been passengerin many taxis vehicles and also abusiness

personwho rentsvehiclestodrivers theirdriving skills can be
below standard and wouldn’t have achance of passinga modern
day driving test.

| do know a number of years ago whenyou carried out the street
knowledge test the Hackney sergeant at the time went passenger
ina vehicle to see how the applicants driving abilities were.

Since moving the tests to broad street away from kittybrewster
and removing a Hackney sergeanta number of checks and
policy’s have since gone that were once in place.




Taxi trade Yes Definitely should be included without a doubt

Taxi trade Yes | think it would improve general standards.

Taxi trade No

Member of public Yes

Taxi Yes

Member of public No

Taxi Trade No Notjust now as we require taxi drivers afterthe reduction from
pre Covidlevels, butlook toimplementthis when numbers are
back up to pre Covid levels.

Member of public Yes




Taxi trade No

Member of public No

Taxi trade No No Aberdeenisasmall cityand very easy to move
through,drivingin aberdeenis nobasic.

Member of public Yes | am fed up of my taxi drivers speeding because they wantto fit

more jobsin.




Member of the public Yes

Taxi trade Yes Thiswas done in 2000 but dropped forlack of funds. | firone
think that the moudulsthat were used in the svq hospitality were
very benifcial toall.

Taxi driver, taxi owner No Dvlafeel we have metthe standard to hold a drivinglicence,
Hackney remitis on the safety of the vehicle and whetherthe
operatorisa fitand proper person, I'mtotally against all this job
creation forjobsworths orto make money on something not
required, we've nothaditall these years and surprise surprise
everything had beenfinewithoutit

Member of public Yes

Public No

Taxi trade No




Taxi trade No Aberdeenhasone of the bestdrivers and fleetsinthe country.
Change is not always a good thingand inthe presenteconomic
climate whois payingforall this.

Will discourage potential very good drivers.

member of public Yes

Taxidriver No As a driverwhenyoufirst pass yourtest you have to gain your
knowledge more whenyouron the road driving

Taxi trade No Who is goingto pay for SQA
| would suspectthe drivers againincurring more cost

Taxitrade No How many more standards do you want need ?




Taxi trade No

Taxitrade. | spent 6 months studying the streets of Aberdeentoget | No

my licence. The licence committee will impact my abilityto make a

livingif they allow driverstoroll up with sat navs to get about.. |

evengetoutof taxisif driver putsin my home addressto a sat nav..

keepthe knowledge test

Taxi / Private Hire driver No How would thatimprove standards. If the drivers keep their
vehicleincleanand good condition thenyou don't need anything
else.

Taxi trade No

Taxi trade/taxi driver Yes Anything that can improve the trade and the professionalism of

the drivers must be a good thing




Taxi trade Yes | done this SQA over 20 years ago and was led to believe this was
the way forward

Taxi trade No

Member of the public Yes

Taxi trade Yes

Taxi Trade Yes Yes that would help no all drivers should be checked beforethey
comeintothe trade

Taxi Trade No

Taxi Trade No Neverhad any issues with the standard of driving of taxi drivers

Taxidriver No




Taxi trade Yes

Public No

Member of Public Yes

Taxi trade Yes

Taxi trade No

Aberdeen City Council Disability Equity Partnership - DEP. Yes It's a possibility. If the drivers were to be taught how to "guide"

blind people, thenitwould be abettersystem.

Taxi Trade No They all should have a UK drivinglicence.
Member of public No

Member of the public Yes

Member of public No

Public

Yes




Taxi Driver Yes But not at drivers expense
Member of the Public No
Member of public Yes
Public Yes
Member of public No
Member of the public No




General publiclicence holders wife No
Taxi trade No
lan an Aberdeen licensed taxi driver, | feel relaxing the taxi testis Yes Yes as thiswould improve the standards of taxi drivers lamall
not a good ideaat all taxi drivers are professional drivers who are for this
supposedto know the city layout like the back of theirhand relaxing
the test would lead todrivers not knowingthe city,quickest routes
etc and using Sat navigation which does not take youfroma to b by
the shortestroute therefore customers end up paying more for their
journey surely this can’t b acceptable
No
Member of public No
Taxitrade Yes Yes if the council is paying forit
Member of public Yes
Taxi trade No




X TAXIdriver No No mostof the driversknow what they doing
Taxitrade Yes Again| had to payfor the SQA when | was at the airport.
Taxitrade No | do like the idea of a qualification, this will only enhance the

trade




Taxi Trade No Notreallyas longas we are all knowledgableinthe job.

Taxitrade Yes Taxi drivers are ambassadors for the city and need to be
professional.

Taxi Trade No Not comsulsory but on a voluntary basis yes.

Taxi Trade Yes | think a SQA qualificationis somethingto considerinthe future.

Taxi trade Yes A higherstandard of driver training should be required. EG,

Advanced drivingtest. Any person who already holds an
advanced certificate at time of application should be granted.
Holders of an HGV or PSV licence should be exempt as they are
classed as a higherstandard than advanced.




Member of the public

No

Member of public Yes

Taxitrade No | think the knowledgetestis more than enough as|’ve said
before knowledge of the streetsis abrillianttool to have rather
than sat nav as tourists don’tdon’t where to go and sat nav don’t
always know road works temporary one way streets

Taxi Trade No

Taxidriver Yes

Taxi Driver No

Taxi trade driver Yes Could be a good ideaforthe driverstoo keep standards high.

Public No

Taxi Trade No The industry needs tofill the shortfall of drivers after Covid 19it

doesn’t need more unnecessary qualifications, it has worked fine
for the last 40 years no need to start changing things forno
reason.




Taxitrade s/e driveroperator No Didn’thappen whenlwentthroughthe testbut a standard of
dress and people skills are wholly beneficial.

Taxi trade No

Public No

Taxitrade Yes

Taxi Industry Yes Definitely but not within the council.
The systemthat's in place is adequate but open to abuse.
My opinionthe formatforgainingahackney licence should be
controlled out with the council.

Member of public No

| am Aberdeen city taxi driver. Yes

Taxitrade No Neverhada complaintintwelve years of being ataxidriver. You
can't train people to be helpful orkind. You eitherhave good
personal skillsoryoudon't.

Taxi trade No




Taxi Trade No

Taxi trade Yes Long termthissounda goodideabut won’t stop a driver with the
wrong attitude towards the job becomingadriver.

Taxitrade No

Taxi Trade No More expense fordrivers who are not goingtoreceive afare
increase inthe current economicclimate of high inflation, fuel
cost and more taxes

Member of the public Yes

Taxi trade Yes | say yes, howeverthe amount of complaints | receive of drivers
overcharging, itseems we need more than training

Taxi Trade No Thisis notvery well worded. It does not pinpoint the standards

of what to be maintained, isitdriving ability, ve hicle
maintenance, the individuals character?




Member of public No

Public No

Taxi Trade and as a member of public No No,l think standardsin Aberdeen are of a high standard

Taxi trade No

Member of public Yes

Taxi trade No Doesn’t cost anything for manners which everdrivershould have

Taxi trade No Inspect taxisin the ranks randomly and go round to private hire
premises

Member of public Yes




Taxi trade No

Taxi trade Yes

Hi, No

| am a Taxi driverin Aberdeenfor 17years and | had taken almost 6

longyearsto learnthe streetsin Aberdeensolwould be really

disappointed if the knowledgetestis been withdrawn.It’s also

necessary to have the testas Google at timestake youthe wrong

way or long way. Hope my opinion will be takeninto consideration.

Many thanks

Franco.

taxitrade No General standardsin Aberdeen are good.

Member of the public No | believethe drivers of all taxis should sit the usual standard test.
Theyneed good street knowledge to passitand that’s how it
should remain.

Stop trying 50 water down test 5omake
Yes
Member of public. No Unnecessary as vehicles are inspected regularly.




Public

Yes

Thereisto many drivers withno mannersin how to deal with the
publicand shouldn't be a taxi driver

Taxi Trade

No

Taxitrade

No

It's beentriedinthe pastand although an optiontodo so isgood
for the industryitis once again a vanity project more to do with
whoruns the trade than for the good of the majority of drivers
who already do the job to very high standards but we are all
tarred with the same brush as our poorerdrivers who mostly got
through the system of doing the test but not interviewed as an
ideal candidate forthe job

Public

No




Taxi trade Yes

Public Yes

Member of public No Ifa driverholdsavalid drivinglicense forthe category of vehicle
theyare allowed todrive thenit's unfairtoimplement more tests
that aren't required by law.

Member of public Yes




Taxi trade driverforover40 years

No

As a taxidriverforover40 years | don’t think that any amount of
training would benefitany one as you have to deal with so many
types off people in different situations and have to deal with it on
aregularbasisand only experience in this type of work will get
you through a shift sometimes no bad experiences formonths on
end thenoneor twoina week (howlongwouldthistraining
take and who pays forit)




Taxi trade No Taxi etequite isvery simple open doors carry shopping to house
doorsetc

Member of public Yes

Taxi trade Yes




Taxi trade Yes
Taxi trade Yes
No Make this optional




Public Yes There should be some guidelines which must be obeyed by all
the drivers.
Member of public No | don't think thisis necessary, infactit would exacerbate taxi

drivershortage and make the career less accessible.

Member of the Public

Yes




Member of publiv Yes
Taxidriver No
None No Tried it before, waste of time & money.




Member of the public No

Member of public Yes Needstobe done to educate drivers on how to interact with
cyclists

Taxitrade Yes Wouu u I'd be beneficialforthe trade




Member of public Yes
None Yes
Member of public No
Public No
Public Yes
Taxitrade Yes When | passed my test some 20 years ago | took part in the top

taxi scheme which was very good.somethinglike that can only
benefitthe trade.




Public No
Taxi Trade No
Public Yes
Public Yes
Member of public No
Taxibyrade Yes

No
Taxi Driver (Trade) Yes




Publictaxidriver No As perquestion4
Taxidriver No
Taxi Trade No




Taxitrade

No

Previous question asks should we make things easier for future
drivers, and now its pass furthertests to keep up standards bit of
a contradiction

Taxi Trade

No

The standard of the Aberdeen knowledge testis very challenging
and is more than enoughto get youinto the trade, we have
enough outgoingin these challenging times with everything
goingup, ie plate and badge fees, fuel thatis up nearly 60% and
alsowe’ve togeta medical at our own expense, we are the one
of the few organizations that haven’t threatened with strike
action for a pay increase, so asking us to pay foranother
qualification could tip us overthe edge

Taxi Trade

Yes




Public Yes

Member of the Public No No the DVLA setout what isrequired todrive soJon need to ask
for more

Taxi trade Yes

Taxitrade | thinkitshould be made easierlwouldlove tobecomea | Yes

taxi driverand widen my opportunities butit’s very difficult to pass

Member of public No

Memberof Public No It's an industry on the verge of death due to autonomous

vehiclesonthe horizon. Adding additional qualifications will just
burythemalive. Letthem “bleed out” firstif they refuse to
innovate.




Member of Public No

Taxidrivers No

Taxidriver Yes A numberof years ago we did the top taxi course good idea.l
think some drivers would benefit from the course

Member of Public Yes




Taxi trade Yes Licence drivers need to have some knowledge about trade,
customer service(whichis missingin lot of drivers), how to dealt
with situations and maintaining certain standards of the trade.

Taxi trade No

Taxidriver No

Member of public No

Is a lot of technology and we stii need to know all the streets Yes

Taxi trade No

Taxidriver No As a driveryoushould know how to look after your passenger's
treat them withrespect.

Self Yes We looked at this before and the trade tried to introduce a

scheme funded by Scottish Enterprise called Top Taxi ..
Thisincluded.. firstaid..dealing with conflict..disability
awareness..customer service..

Unfortunately the council at thattime turneditdown..

Fundingforthiscould be addedto the initial application fee..and
this would hopefully mean that we will have people who see this
as an investmentand are serious about joining the profession..




Member of public

No

Taxi Trade Yes Great idea, but who picks up the cost ?

Taxi Trade Yes

Member of publicand ex taxi driver. Yes A drivingassessmentwould be agreat idea

Member of public No Standards are good and enforced by taxi companies. E.g. Uber -

with good controls and complaints procedures foranything
substandard.

Uber should be allowed alicensefor Aberdeen




Taxi trade No
Taxi trade No
Member of public Yes
Police Scotland Yes
Member of public No
Member of public No




Member of public No No the testinfullisenough as drivers would have studied the
We do need more taxi drivers butthey mustbe vetted and dothe roads to passthe test and would have full knowledge of streets
knowledge test to keepthe publicsafe. in Aberdeen

We used Uberin Manchesterand actually had to continually tell him

to stop the cab as he was taking us out with the city and we were

terrified.Had to end up screaming at himto stop and let us out

which he eventually did. and paid double what we should have.

Aberdeen council need tolook very closely at who theyallow here

and definitely not Uber who have such a bad reputation.

We needtobe vigilant on who can become taxi drivers forthe sake

of the public.

Member of Public, previously amember of Disability Equity Yes Consideration should be given to mandatory PVGand first-aid

Partnership training.

Taxitrade No Thay should be Abel to know where thay are goinginstead of
doingde tours to gettheirand tell the costumerthatdon't
understand them

Member of the public No




Member of the public. Yes

Member of public Yes | supporttraining standards

Public Yes

Public Yes

Member of public No

Taxi Trade No Its common sense, we dont need training, and that would have

to come out of the councils taxi bank.
Member of public Yes




Taxi trade No
Taxi Trade No
Taxi Trade Yes
Taxi Trade Yes
Member of publicand person with disability. Yes But thiswould depend on frequency and cost.




Personal Public. Yes | see a generally good standard of drivingand mannersin most
taxi drivers, but some drive badly and some are very rude.

Member of public No

Member of the public No No | don'tthink there should be any additional testing to
someone'sability todrive asyou hold a licence can legally drive
,obviously if someone has certain criminal offences knowthey
shouldn't be driving public, but there are many many peoplein
the road working jobs deliveries etcthat have absolutely no
vettingatall

Member of public No




Taxitrade

No

That’s whatthe knowledge testisthere for




Memberof Public Yes Some of the journeys| have experienced have been pretty hairy.
Anything thatimproves driving standards is welcome.

Member of the public Yes

Taxitrade Yes As some drivers have no knowledge how to deal with the public

and itsthese drivers who give the rest of the trade a bad name




Taxi Trade Yes Who pays?

Taxi trade Yes

Member of public No Notrequired, causing roadblocks unnecessarily forthe self
employedtryingtoearna living, there are enough measuresin
place currently.

Taxi Trade No




Member of public No | believeifthey are fitto drive and have passed a UK drivingtest
then this should be sufficient

Member of Public Yes

Member of public Yes

Member of the public No Simply awaste of money

Member of the public No Not necessary




Member of public No
Member of the public No
Taxitrade Yes More training/qualifications can neverbe abad idea.




Member of public

Yes




Taxitrade

No

The knowledge test sets the driver qualification and maintains
the standards requirements. Whatis currently wrong with the
currentstandards.




Member of public

No

Driverfocus should be on vetting of criminal records, driver
convictions and standards regarding appearance and
professionalism.




Taxitrade

No

All the customerisinterestedin,is gettingfromAtoB inthe
shortesttime/route.




| am a member of the public.

No

Are you actuallyinsane?




Member of public No
Member of public No
Member of Public No




Member of public

Yes

May be




Changingthe knowledgetest notagood ideaif it's more taxisyou
wantgive red plateswho'sdone the job for tenyears a yellow plate
keepthe testthe same for pH or taxis the change could be donein
no time that's for sure if the pH driver does not want change to
yellow so beitthe future of taxisis changingi.e electriccars or
hybridsforexample doesthe Publiclikea peugot partnerno they
don't whenyouturnup for a hire there glad | have got a car hate
that otherthingsi.e wheel chairthey say. publicdoes understand
the difference betweenred plate oryellow they just want to get
where there going havingayellow plate working give more options
for drivers as well take job from the office or maybe be flagged orsit
inranks simple look at the airportit's a shambles probably the same
as therail there alsoshould notbe nozoned areas fora taxii.e
green plate yellow orred everything should be opentoall then
publicgeta betterservice.

No




Taxitrade (driver)

No

| rememberthisideawas mooted years ago and was metwitha
very poor response. I'd liketo think that personal pride in your
work and the desire todo the job to the best of your ability
would dictate that a furthertraining qualification was not
deemedtobe compulsory.

Member of the public

Yes

Being polite and smartly presented should be arequirement

Taxitrade

Yes




Member of public No Absolutely not - thisis overkill and notin the interest of getting
our city centre footfall and local economy up and running again
aftercovid.

Member of public No

Member of public Yes Thisis much more importantasit keeps bad drivers out of the

industry, and improves safety foreveryone




Public

No

That is justanotherbarrierto entry, what would an SQA
gualification actually achieve, they should be able to speak
English.




Member of public

No




Taxitrade

No

I've put down no as an answerasi wouldn't like toanswer

guestion with outknowing what the sqa entailed.
| don't think you need much trainingif you hold a drivers license

and passed a knowledgetest.




Taxi/ Private hire No More apt to discourage new applicants with the mention of SQA
Member of public No
Taxi trade Yes




Member of the public No

Taxi Trade No What proofis there thatan SQA qualification improves general
standards.
Considering standards this suggestion contradicts the knowledge
test question asked earlier.

Taxi Trade Yes This could be a good option as isthe one above. Losing the test

completelyisn’ton.




Member of public.

Yes

A high standard of driverisan assetto the city, but itwould be
pointless doingthisif the knowledge test was scrapped.




Member of the public

Yes




Taxi Trade (Driver)

No

Aberdeenlicensingjust needs to enforce regulations,dress code
that would suffice.

Whenyou get awkward people inyourcar it makes for an
unpleasantjourney, noamountof training can help adriverin
this situation you have to put up with so much awkward
situations

It’s unfairto put more pressure onthemwith SQA etc

| like todress as required and thinklam a good ambassadorfor
the city taxitrade, certainlythereisaroom forimprovement
within the trade ondrivers being smarterall round.

The cost to go thru thiswould fall atthe driverltakeit, soon
looking atthat optionitall sounds strange to fasttrack drivers
with a lesserknowledge test but think about this SQA course ?

Google reviews good and bad are all addressed by my company
,and that’s the way it should be .

Who at present monitors the Hackney drivers who sitincity
ranks ,there liesaproblem I’'m afraid ,nobody really monitors
themand if they don’tworkin numbers at weekends how can
people gethome, they seemto be a law to themselves most of
themwith poordress code.




Memberof Public

Yes

Raising the standards, is always a good thing.




Taxitrade

Yes

Some driversinthe loop as of now have terrible customer
relations




Member of the public Yes

Self employed taxi driver Yes Ifthe drivers pass a knowledgetest first
Member of the public Yes

Member of Public Yes Yes | agree.




Member of the public. No

Member of Public Yes That's fine.
Member of public. No

Member of Public Yes No problem.
Member of Public Yes Ok




Memberof Public Yes Yes

Member of the public Yes But not the knowledgetest.
Public No

Public. Yes




Member of public No It's already hard enough to become an aberdeen cabby. Adding
gualifications will just mean less people become cab drivers.

Member of public, taxi driverin aberdeenshire Yes Wouldn'tbe a bad idea. Without a theory and knowledge test of
Aberdeenyou willencourage more drivers who may not be great
but are only looking for extra earnings.

Taxidriver! Yes

Public Yes




Member of the public

No

Taxitrade

Yes

Thinkit mightbe a good idea,




Memberif public

Yes

Perhapsa little customer care training. Alsoencourage people to
take up drivingjobsand get something fromit.

Member of public

Yes




Taxi trade Yes Alongwiththe testyes| myself entered the trade 10 years age
and entered blind and had to learn how to deal with all sorts
from drunks to drug addicts mental healthissues from some of
the nicest people you'd ever meetto some of the oddest people
you’d ever meet

Member of the public Yes




Aberdeen Multicultural Centre No
Member of the public Yes
Member of public Yes




Public Yes Anything toimprove the standard of the drivers must be good
Member of public Yes
Taxi Trade Yes




Taxitrade

No

| think existing testthat we have in Aberdeenisrobustenough.
The fact that all 4 sections are required to be passed inthe same
sittingin orderto become a private hire driver.




Taxitrade

Yes

Yes butonlyifintroduced along with the knowledge test




Taxi No
Member of the Public No
Member of public No




taxitrade Yes thiswould be a goodidea.iapplied forthis 16 years ago only to
be told | would have to gathera group of drivers myself orit
wouldn'tbe worthrunninga course justfor me!

No No

Member of public No




Member of public No I've neverbeenin a taxiand beenworried about safety.
Taxi trade No
Memberod public Yes




Taxidriver Yes Anything thatimproves the quality of the trade is beneficial for
the trade andfor the customer

council No

Member of the public No Drivers have already passed adriving test

Taxidriverowner. No Bad idea.




Yes

Taxitrade

No




Taxi Trade

No

Standards could be maintained if more on street/random
inspections weremade ie dress codes smoking within cars etc.




Taxi trade No
| believeforthe shortage of taxiit’s betterto allow PHCto pick up Yes
publicfrom streets

Member of the Public No




Member of Public Yes
Taxi trade Yes
Member of public Yes




Public Yes

Taxitrade Yes




Taxi Driver

No




Taxi Trade Yes | personally would not have a problem with sitting a standards
test.. It's always good to keep yourself updated on local
changes/placessuch as new housing estates and new street
names.

Taxi trade No The knowledge would coverthe necessity




Member of public Yes The answerhereisnot as simple asitsounds. For example, who
will pay forthe qualification, willitbe the driverorthe licensing
authority? What extralocal authority staffingis required and
whatwill be theincreaseinthe licensing fees?

Member of public No




Member of public

Yes




Member of public.

No

Good afternoon.

I'm so glad, finally and hopefully city council Aberdeen will do
somethingforhiscitizens!! We still hope...

| really don'tunderstand why someonewho wants to be taxi
driverin Aberdeen have to pass thistest ?? It'sa very very hard
test, and afteryou became a taxi driveryou'll use sat-nav...no
sense...

But, to be honest, if will be with notest, orno test for private
hire drivers,like before, will be a win win situation forall of us -
council will create alot of jobs and will come alot of moneyfrom
taxes, people from Aberdeen who want to work after this hard
pandemicperiod willfinally do somethingand they can stopped
using benefits, and also, veryimportant we'll have enough taxi
cars for busy periods of the day - it's not possible to call ataxi
company, whenyou have an emergency, and the lady from their
office totell you 2 hours...and all the time when I tried to book a
taxi the ladies from the office told me the same thing : NO
ENOUGH CARS, SORRY !!

Personal, | know minimum 5guys who wants to work and they
can't findjobsin Aberdeen, and they use benefitsand universal
credit- everyone said if tomorrow UBER will come in Aberdeen,
they will startto work...solike | said, everyone will be happy...

| reallydon'tunderstand why this very very hard test have to be
on inthisperiod....

PLEASE, if you really care about the people wholivein Aberdeen,
do something!!!!

| know few people who tried to pass this testin the last 3 years -
do youthinkisfair ??? Imagine if they started 3 years ago to
work how much money already came to council Aberdeen, from
taxes, how many people stopped suffering because NO CARS...
Only positive things....

Hopefully someonewillcare about us and start to change

something@




PLEASE do somethingif youreally care about yourcitizens !!!
Thank you very much!!




taxitrade

Yes

not sure abouta driving training qualification, but certainly think
that the hackney driving test should be reintroduced, from what i
see following othertaxi drivers, is some fall short of basicdriving
knowledge, someithink dont know the highway code .iamalso
thinkingthata few w.a.v.drivers, are now going down the route
of private hire to have a salooncar, i thinkit has takenthe
council toolongto implementthe wavruling, i cant imagine how
many times drivers have had new cars, that could have gone to
payingaw.a.v.overa longertime, notall the councils fault, but
alsodriverswhotookrepeated abuse of the loophole,althoughi
drive aw.a.v.iam goingon to night shift where there are fewer
w.a.v. hires, although stillsome .not always are the wheelchairs
cleanto a standard thati think the health and safety executive
would be happy with a driveracceptinginto hisw.a.v.all
wheelchairsare notthe same, butwe are expectedtodothe
same .i can nottake a wheelchairsafely where there are leg
extensions, head extentions or kneck braces, that make the
wheelchairlonger




New taxidriver No

Taxi trade No The costing foryour testetcissilly moneyhense people are
goingfor shire badges as no tests needed forshire badge

Community Yes




Member of public No
Taxi trade Yes It would keep standers high
Member of the public No
Member of public Yes




Member of public No

No
Member of public Yes
Taxitrade Yes




Memberof Public

No

No. I justwant to gettaken from point A toB at an affordable
rate. | want taxis to actually be available. Why make the process
more difficultand discourage people from becoming taxi drivers.
I’m every othercity and country, most people use Uber. Asyou
can see, most people are happy tojusthave a driveravailable,
we do not need themto have unnecessary qualifications.

Taxitrade

No

Public

Yes

Lose the old generation of male drivers who think the world
owesthem a favour. Customers are notinterestedin hearing
theirmoans or political opinions.




Member of public Yes
Taxidriver No
Public Yes There needsto be somethingclearly identifyingthe driverasa

gualified and approved driver. A qualification like thiswould be
helpful and would improve standard of drivers.




Public Yes

Public No

Taxidriver Yes




Self employed licensed taxi driver

No




Member of public Yes Absolutely forsafety, | think thisis more beneficial than the
knowledge test

Taxi trade No

Taxi trade No




Member of Public No We don’tneed improved standards, we just need more taxis.
Stop tryingto put barrierafterbarrierin place for people. Noone
will be attracted to the job if constant barriers and hoops are put
inplace.

Public No

No

Member of public




Member of the public No We want to enhance the economy. Be pragmatic! Why an SQA
gualification for somethingas simple as the requirement to know
how to drive!!

Member of the public No

Member of public Yes




Member of public No
Member of public Yes
Taxi trade No
taxitrade Yes




Taxi trade Yes

Member of public Yes Standardise requirements would be agood thingand keep taxi
servicesinline with othercities. However high cost courses
shouldn’tbe made requirements without benefits being
recognisable by drivers and users.

member of the public Yes




Member of public No

Member of the public No

Public Yes




Member of the public

Yes

Taxitrade.

Yes

We actually done this 22 yrs ago.lt was quite interestingasit
dealtwith real issues and scenarios you come across in daily
duties of a taxi driver, from first aid - to dealing with conflict. If
this makes the trade look more professional-why not.
Knowledgeis power!




Taxi trade No
Member of the public No
Member of the Public No




Public

Yes

Member of public.

No

A good ideabut will add cost and time to the process.




Taxi badge holder-thisis a disgrace trying to change the way you get
your license now compared towhen | had to learn all the streetsand
places. | can see a very easy solution to this late time problemany
new driverisgivensay a purple plate that means he can only work
day 6pm -6 am any day. Thenwhenyellow orgreen plates become
available they would then be offered the chance to move to an open
shift or you keep a purple plate forx amount of years.

Yes

Still see drivers with jeans onitlooksterrible
Still see drivers smokingin theircars

None

No




Member of public No
Member of public No
Group- Unemployed No

Having just moved to the city can’t get a job as taxi driverdue to the
knowledge test butinthe days of sat nav | don’tthink you need so
much local knowledge

Cheers

Taxi Trade

No




Yes Yes I thinkit's

Member of public No I don't think thatan SQA in taxi drivingwould deliver abetter
service

Taxi Trade No

Member of Public No

Member of the public Yes As longas itis additional and notinany way a replacement or

part replacementof currentrequirement.




Meme we of public Yes As a paid driverthe publicwould have an expectation the driver
istrained at a higherlevel

Member of Public Yes

Member of the public Yes

Member of Public Yes No comment.




Public

Yes

Member of public

No

Member of the public

No

| would hope that the current test requirementsinclude some
level of standards so drivers are aware of what isrequired from
them as thisis as important as knowing the geography of the
city.




Taxi school student No | don't think thatis necessary.
Taxi school student No | don't thinkit's necessary.
Taxi school student No | Don't thinkit's necessary.




Member of public No | don't understand what value this would provide. What skills
would this qualification provide overand above general
knowledge of customer service and driving?

Member of public No

| was a Taxi driver, now a Private hire driver No There are rulesand regulationsin existence whichwereputin

place to maintain standards.

| do notfeel that SQA would be of any benefit.

As itwouldstill requireall the normal monitoring thatisin
existence today and may even require the implementation of
extramonitoring.




Taxi Driver No
Taxidriver No
Taxi Driver No




Taxidriver No | have already done one many years ago and like everything else
fundingwasthe problem

Aberdeen City taxi driver No | don’tthink that would help.

Memberof Public No

Taxi Driver No There are rules and regulations set out to maintain standards and

an SQA wouldn’t be of any benefit




Taxi trade No In the taxi trade we already endure many challenges there’s no
reason to had more paperwork orcourses, | don’tsee the
relevance.

Public Yes

No




Taxitrade

No

Taxitrade

No

| didn’tdo thisand have had no problem.




No

Member of public

No

No,Ifind the currenttaxidriversin Aberdeenare fully
knowledgable and courteous.




Taxi Trade

Yes

Agree wholeheartedly

Taxidriver

No




Taxitrade

No

member of public

No




Taxitrade

No

On the whole | find this unnecessary. | work for an office, that
implimants Standards already. you would be targeting an entire
fleet of Taxi and PH drivers for the sake of a few driversthat have
little or no standards. Who would bearthe cost for this? The
drivers mostlikely. we are alreay suffering a cost of living crisis
and are suffering crippling fuel costs.




Member of public

No

People wanttowork !!

Member of public

No

We needtaxidiversasap !!!! Notto stay years until became a
taxidriver!!
Shame....




Taxi Trade No A driveralready was deemedfittodrive whensaid driver passed
they’reinitialdriving test !

Taxi trade Yes

Member of public. No At list 3 yearsfrom you passed the drivinglicense testit'senough

inmy opinion !!




Member of public! No Minimum 3 years from the date whenyou get drivinglicence ITS
enough!
Member of public Yes This presents an opportunity forindividuals to gain a qualification

whichisgreat. | would recommend makingthis compulsory to
be completed within 12 months of a license beingissued. This
should be extended toinclude currentlicenses drivers as well!




Member of the public No
Member of the public No
Taxi Trade No
Taxi trade No
Member of the public Yes




Taxi Trade Yes

Member of public No

Member of public Yes




Member of public

Yes

Public

No




Memberof Public

Yes

Taxi Trade

No

I do notthink thisis the correct time to be consideringaddingan
SQA qualification asitmay have a detrimental effect onolder
drivers who are not computerliterit. Thiscould cause the
industry tolose more Drivers.




Taxi Trade / memberof public

No

| feel that passingthe current testis enough of a qualification.
Thisin conjunction with adheringto the License Conditions
already setdown by our own local authority should be justas
effectiveor possibly even more effective than an SQA

gualification.




| have Taxie for24 years | had to study so | could past the testso |

can not understand the Aberdeen city council saying that they are
tryingto do away withthe test we are very lucky the standard we
have got in Aberdeensokeepitgoingthe high standards we have
thanks Scott Reidford

Yes

Taxitrade

No

| think we jave gone through enough. It should be drilledinto
drivets atthe testabout politeness cleanliness and dress code.




Taxi Trade Yes
Taxitrade No
Hotel Yes




Taxitrade. | thinkthe knowledge should be kept. | spent 6months
studyingthe knowledge.. | never use my sat nav at anytime within
the city. | know all the road closures when they happen. Asat nav
doesn’t? I know all the heavy trafficbottle necks.. asat navdoesn’t.
Andin myview if the council allow driverstojustroll up with a sat
nav it will impact my ability to make a livelihood. Which I’'m sure will
openup a whole can of worms with legal agendas. The answer | feel
isthe council look at licence laws and allow private hiresto pick up
off ranks at weekends. We all pay same licence fee and all done
knowledge.. the licence laws need modernised..

No

Taxitrade , there should be street
Knowledgetestto all taxis.

Yes

Taxitrade

No




Taxitrade

Yes

Taxidriver

Yes

| have zero problems with drivertraining on whatevertopicthe
council would like totest us on.




Taxi trade No

Taxi trade No

Member of the public No Standards would drop

Member of the public No Not essential and probably harsh on drivers at the moment post

Covid.




Taxi trade No Justletthemdo the test maybe if we had a Hackney sergeant
maybe standards won’tslip

Taxitrade Aberdeencity No

Taxi trade No




Taxitrade

No

Member of public

No




Taxi Trade

Yes

Taxitrade

Yes

A general pass would be advisablein my opinion, if regular
attendance and progressive pass | feel that would suffice




Taxi Trade No There wasn'tan optionfor "onthe fence".
| believeif you enterinto the taxi trade that common sense
should prevail in being professional as front facing for our city.
Taxidriver Yes




Taxi driver with rainbow

No

As longas the knowledgetestisinplace | do not see the valuein
this.

Member of Public

Yes

As you have stated passing the SQA qualification would be good
for the travelling Publicto give them more confidence in the type
of Person thatwould be their Driver. The Driver/sin question
beingawarded some sort of Certificate that they could displayin
their Car, but NOT obligatory, but why would they

not?.

Maybe make thisa 5 yearly obligation at their cost ??




Taxitrade No
Taxi Yes
Taxitrade Yes
Taxitrade Yes




Taxi trade No

Taxi trade No Just getting a piece of paperfroman education facility will not do
anythingto enhance the standard. The big companiesinsiston
good standards to all customers as things stand. Bad drivers are
told to look forwork elsewhere.

I don’tthinkit’srightto issue PHC without knowledge testasit’snot | Yes

fairfor otherdriversandif there is shortages why don’tyou allow
existing PHC drivers to take people fromthe rank that should solve
the problem




Taxi trade No I've taxied for 16 years and never received one complaint against
me as |'ve always acted professionally with respect & honesty. |
feel underthe current pressure of large increased costsin
general bills & licence & fuel its a cost that | could do without.

No

Taxi Trade




Public Yes

Taxitrade Yes




Taxi trade Yes
Taxi trade No
Taxi trade Yes | did about twentyfouryearsago
Taxitrade No




Currently a Taxi Driver plus of course Member of the Public No

Taxitrade. As a taxi driverfor40 years we have worked really hard Yes
with licencing and the hackney to have a high standard of driversin
aberdeen. It'stotally unbelievable that you want to openup the
private hire toanyone.

Taxitrade No




Private Hire Driver

No

Obviously havinga current UK licenceisagiven, and along with
the road sign part of the test this should be sufficient.

Taxitrade

No




Taxitrade

Yes

Aberdeen city taxi driver
Rainbow

Yes

Yes and no as unsure whatit would intail , would need to know
more




Yes

Taxi trade
Taxi trade Yes
Taxi trade No It's common sense,smacks of quango to me. All new drivers

should pass the knowledge test. Private hire is no differentif you
workingfora company. Publicwanta driver who knows where to
take them fairly.by my experience sat navs are wrong quite alot.




Taxi Trade No
Taxitrade No
Member of public No




Taxitrade

No

Taxidriver

No




Taxi Trade

No

I've marked no, but would supportitifit was provento improve
standards and wasn'tsimply a paper exercise.

Generally, the traits of a person won't be changed by completing
a short course which advises them how they should conduct
themselvesintheirbusiness. Again, generally, the person hasto
recognise by themselves that they could be doing things better
and then perhaps seek advice on how toimprove. Ifthisisn'tthe
case and people are simply forced tosita course to allow them
to keep operating, then | feel that the whole purpose of this
course will be lostand people will simply compmeteitasitis
necessary to continue working.

Perhapsregularand continuous reminders by email to all
registered drivers of the standards to be met inrelation to their
business would suffice, but as | said at the start of my answer,
shoulditalready have been proven toimprove standardsthen|
would supportit.




Taxi trade No Absolutely not. Don’t see the need for something that 99.9%
drivers are more than competenttoimplementthemselves
withoutit.

Member of public No




Member of public

Yes




Memberof Public

No

As a member of the publicwho have struggled to find taxisin
town, after concerts or had longerthan acceptable wait times at
the airport in my own city - not othercities! - | really just want
more taxi'son the road. It worksinother citieswhy dowe have
to make the process so complicated here?




Member of public Yes

Public No

Member of public. No Let people towork !! Let uberto come in Aberdeen !! Why
Glasgow, Edinburgh have Uberand we don't have ????
Please dosomethingforus, for poorpeople !!!

Member of public Yes




Member of public. No Don t complicate peoplelife!!
Member of the public No
Taxi trade No




Businessowner

No

No.




Taxitrade.

No The standard in Aberdeenisvery good comparedto othercities,
all the taxi are clean and tidy, rainbow have adress code for
drivers, but | mustadmit some of the driversthat work the ranks
needalookat.

Taxitrade No
Taxi Trade Yes

Member of the public

No




Member of the public

No

The knowledge testisample, as with otherindustries if the driver
doessomethingwrongor breaks the driving laws /acts then they
will face the consequences of the actions.




None

No

Taxitrade

Yes

You could have a more in depth driving test as part of the test
when sitting the Hackney exam.

Yes




Taxi trade Yes

Member of Public Yes Yes, it would be good for drivers to have passed a general
private-hire, driver specific, test.

Member of public Yes




Taxitrade No

Member of public Yes




Taxitrade

No

Taxitrade

Yes




Member of public.

No

People wanttowork ASAP...
And council have to do something with this EXTREMELY HARD
TEST !!!




Memberfo the public No
Member of public Yes
Public No
Business owner No




Taxi Trade, I'mared plate driver

No

Member of public

Yes




MOP Yes
Member of the public Yes
Member of the public Yes
Taxi Trade No Current knowledge test means only serious and committed

applicants passandso is a better gauge of the quality of the
driverthan a SQA testthat anybody could pass witha minimum
of effort.




Not Answered

Not Answered

Yes
Member of the public Yes You had the Top Taxi test about 20 years ago why not
reintroduce it systematically forall drivers.
Driver No
MEMBER OF PUBLIC No




Taxidriver No
Taxi trade Yes
Member of public No Gettingthe Uk license can be classed as a qualification already as

it’svery detailed but abit of customerservices sectionis
included to caterfor taxi/ private hire




Taxitrade Yes

Member of public Yes

Member of public Yes




Aberdeen Street Pastors Yes Think that soundsvery sensible asthereisthenaminimum
general level of competence forall driversinthisarena

Member of the public Yes

Taxi Trade No




Taxitrade

No

| think driving training would be beneficial and the knowledge
testshould be taken before yourallowed alicense




Member of public No

Member of the public No

Member of public Yes

Taxitrade No




Taxi Trade Yes
Public Yes
taxidriver Yes




Taxi Trade Yes

Taxitrade No

Member of public Yes




Taxi Trade

Yes

| do feel like somedrivers are notvery professionalso |l wouldn't
mind if drivertraining qualification will be introduced as long as
the city council can help with the expenses of the training.




MoP Yes Ensuresdropin standardsisredressed
Member of the public No
Public Yes Customerservice is absolutely appaulingin

Aberdeentaxi companies. As adoctor, we hear often of the
struggle patients and relatives have around Aberdeen with taxi
costs and cars not turningup.

The duopoly that the taxi companies enjoy here must not be
allowedto continue. Get UBER to Aberdeen.




Public

Yes

Member of public No Standards should be enforced by the licensing authority-it's up
to the drivers to maintain standards, If you made it optional you
would possibly find that some drivers would seeitasa
differentiator

Public Yes




Member of public Yes
Member of public Yes
Member of Public No

Taxi/private hire is atrade and entry requirements should align
with this. Key facetssuchas customerservice, mentalstability
and driving capability should be judged in vocational
testing/training, notformal / academicachievement.




Member of public Yes

Member of public No I don’tknow the answerto thisbut all drivers should be of a
standard to carry passengers.

Public Yes

Member of public No




Member of the public. Yes

Taxi Trade No

Taxi trade No You will getevery Tomdick and Harry wanting a plateit's bad
enoughthe publicofferinglifts homefor money

Public Yes




Member of the public, city centre hospitality business owner and
burgess of the guild of Aberdeen.

No

Thiswould hinder some gettingintothe job, havinga
gualification does not necessarily make forabetterservice, its
downto the individual person.




Member of public

Yes

Common sense approach.

Member of Public

No

This proposal does not offerany means to recognise experience
and represents an unnecessary financial burden. A skills
certificate should be offered instead, optional, zero cost to study
and certify, with an affordable fee perapplicantto study or
display acertificate for commercial reasonsin private hire

arrangements with more than one vehicle to be borne by that
entity.




Taxi trade No | thinkthe standardsin Aberdeen okastheyare .
public Yes
Aberdeen Douglas Hotel Yes




Park Inn by Radisson Aberdeen Yes Without more knowledge of what current standards are in
relationto licences granted, thisis adifficult questiontoanswer.
The test should not be onerous and focus on customerservice
standards.

The Chester Hotel Yes The general approach of drivers to customersis often poorand
could do with beingimproved

Business owner No




Member of Public Yes
Member of public No
Member of public Yes




Bon Accord, Aberdeen

No

ibis Aberdeen

Yes




Member of public Yes
Public No
Member of public Yes Need forupgrading of knowledge not lowering




Member of public

Yes

Memberof Public

No




Public

Yes

Standard of driving of some taxi driversin Aberdeenisterrible,
no consideration for otherroad users forsome reason. Driving.
Awareness course may be useful forthem




Aberdeen taxis Itd

Yes

Yes and this should be part of a test/ qualification done by a
recognised college oreducation provider who could also
impartiality educate prospective students on passing the test to
become a taxi or private hire driver




Taxi Trade

No

Aberdeen and Grampian Chamber of Commerce

No

Further potential barriers to recruitmentshould not be
considered at thistime givendrivershortages.




Member of public!

No

We want people toworkasap !!




Member of public

Yes

Member of Public

Yes




Member of public

Yes

Member of public

Yes




Taxi Driver

Yes

Absolutely agreatideal
This can only make the City of Aberdeentaxi trade, abetterfleet
overall.




Memberof Public Yes Good idea.
Taxi Driver Yes
Member of Public No




Member of Public Yes
Member of public Yes
Member of public Yes




Member of public

Yes

Member of the public

Yes

This will drive up both the standard of driving as well as hopefully
some general customer service skills such as not making a fuss
whennocash is available forafare




Member of public

No

Member of the public

Yes

| think that the level of studying required to pass the tests to
become a taxi drivershould be awArded as a professional
Qualification by a professional body.




Member of the public No
Taxi trade Yes
Member of public No




Member of the public Yes
Member of public Yes
Member of the public No




Member of public No
Member of the publicand a pub manager No Just more taxis
Member of the public Yes




Member of the public

No

Member of public

No

Yes




Memberof Public

No




Member of public

Yes

Nota qualification butasystemwhereifajobis accepted and
thenthe driverdecidedto cancel itto take a more expensive job
that this goes againstthem. Like have weekly or monthly stats
that record theirjobs. Too many times a taxi has cancelled and
taken a biggerjob and has leftacustomerstranded.

Its poor customerservice and is unsafe if done at weekends.

Member of public

No

Member of public

Yes




Member of public Yes
Hospitality Industry Worker No
Member of the public No It's not rocket science to drive someone from AtoB. There'sno

need forany qualifications to become ataxi driver. Abolishing
tests and qualifications will allow for more peopleto apply to
become taxidrivers




Member of Puplic Yes

Member of the public No

Member of public No




Memberof Public Yes
Member of the public. No
Member of the public No Thiswill only add an extrafinancial cost to potential taxi drivers

and may put people off applying butif they could apply for
fundingforan SQA or other furthertests, it may not deter people
applying.




Member of the public Yes

member of public Yes

Memberof Public Yes Improved standards would be beneficial is entry to being a taxi
driveriseased.

Member of the public Yes




Member of the public No I do not find the standard of Aberdeen taxi or private hire carsto
be poor. The huge problemisthatthere are so few of them. An
SQAis unnecessary.

Member of Public Yes

Member of public No




Member of public Yes
Member of public No
Member of public No




Member of public No
Member of public Yes
Member of public Yes




Public

No

Taxi Trade

No

Member of the publicand regulartaxi user

No

the worst taxi service of any city I've everbeento. Its all on the
Appso theydo notneed any knowledge of Aberdeen roads and

therefore don'tneed anytest!!




Member of the Public Yes Yes, that will help maintain the professionalism of taxi drivers
without needingto memorise a detailed knowledge of city
streets.

Taxi Trade Yes

Public No Once again, just a load of nonsense. Give abackground check to

drivers, testthemontheirgeneral knowledge of the city and
move on from there. There’s nothinginthis city otherthan a half
full shopping centre and adull main street




Public. Yes There are a numberof driver currently operating who are notfit
to be driving

Member of public Yes

Member of public No




Member of the public No

Member of public Yes In general most drivers shown some customers service but there
are some that could do with some training

Member of public Yes




Member of public Yes Yes, | agree with an additional driver training qualification
Member of Public Yes
Member of the public Yes




Member of public No Onlyavalid drivinglicense should be required not additional
tests
Member of the public No It's called havingadrivinglicence




Nhs No This should be relaxed.
Taxitrade No
Public Yes




Taxi Driver

No

Taxitrade

No




Member of public Yes
Public Yes
Member of public No Two mots a year and spot checks at ranks should be enough -

alsothe fact the cars have to be quite new I don’t this this should
apply.

Yes




Member of public

Yes

Member of public

Yes




Member of public

No

Would be a goodideabut not sure how many people would doiit
especially as a lot of taxu drivers are older generation who have
retired and still looking for somethingto do and cant imagine
they will wantto complete a quification but could be wrong

Member of Public

No

Member of public

No

Member of public

Yes

| dont know what any of this means but whatever gets more taxis
inthe city




Member of public

Yes




| a rainbow taxi driver

Yes

| bityesno again.
Get atraining centre. 3 4 nightsa week.

The instructors can make a judgementonwhenthey are ready.

Get all area of the city covered




Member of the public

Yes

Member of public

Yes




Comcab- Taxitrade No
Itis not shortage of taxisitisthe new street arrangements make it
difficultto taxi drivers to have access to the rank.

For example will take 5-10 minutes extra time to have accessto the
Unionstreetrank therefore taxi drivers avoiding thatrankand as a

result people waiting time increases significantly.

Alsoyou needto putinconsiderationthat duringthe week days
thereisno waitingtime itisjust Saturday night between 12-3am

and itis notreallyfare for the currenttaxi drivers specifically after
couple lasttough years.

Regards,

Fereydon

Member of the public No

Family member of taxi drivers




Member of the public

No

Member of Public

No




Public

Yes

Member of the public

Yes




Public No Don't understand the needif you have adrivinglicence already.
Member of the public No
Member of public Yes




Memberof Public

No

Member of the publicwho often uses taxis

No

No




Member of public No

Member of the public Yes

Member of public Yes




Taxi No
Public Yes
Member of the publicand taxi user. Yes Manners and courtesy training for some of them.




Member of public Yes
Member of public Yes
Taxi trade. No
Public Yes




Taxitrade

No

We we’re supposed to do thisyearsago council nevergotround
toit

Member of the public

Yes




Member of public No No, as longas they have a drivinglicence then they can drive

Member of the public No Advanced driving skillsand a police safety checks are more
importantthanintricate knowledge of the city.

Member of public No




Taxitrade

No

More expense whichwould be incurred.

Member of Public

Yes




Member of public Yes
Public Yes
Memberof Public No Thisis drivingacar, notperformingopen heartsurgery. It doesn't

require any otherskillsthan whatis required for obtaininga
driver'slicence.




Public No
Public Yes
Myself. Yes




Member of public, night time city centre worker. International No
traveller.

Member of public No
Member of the public Yes




Member of public

No

Queuesand wait times fortaxis unacceptable, o my city that doesn’t
have Uber or lots of taxi’s going about. It’s unsafe at weekends if
you go out drinking. The late buses need to be later if the taxi
situationisn’tfixed.

Yes




Public Yes No comment.
Member of public- UBER IS NEEDED Yes
Member of the public Yes




Council, too maybe restrictions, Ubershould be able to operatein No No should be anyone witharegulardrivinglicence
aberdeen

Member of public No

Member of public No




Member of public No Itisdifficultenoughto getataxi without making more legislation
We need more drivers not more legislation
Notsafe goingout as a single person these days as no chance of a
taxi home
Member of the public Yes
No

Member of public




Member of public No The standards are poor as it is with the test they do. Puttingin
Uber where you can rate a driver would be better for helping
raise standards.

Citizen Yes

Member of public

Bus drivers often drive at speed and through red lights.

No




Member of public No Quality of taxi drivers are not of paramountimportance to
AberdoniansifI’'mhonest. Most wantto get fromA to B
cheapestas possible. They don’t care about the quality of the
driver!’m afraid.

Hospitality Worker Yes




Member of the public No These requirements seem quite ridiculous to me. The only
requirements | feel are relevant would relateto publicsafety -
police check perhaps - and driving ability, ie holding avalid
driverslicence.

Member of the public Yes

Notan addition but could be used as an light screening for Uber ?




Member of the public Yes
Member of public No Feel the standard of all taxis I've evertaken has been good
Member of public Yes




Member of the public

Yes




Member of the public

No




Public

No

Public

Yes




Member of public No
Public Yes
Public Yes They need to have something sothey are certified this could be

an alternative than the current text.




Member of public.

No

Member of public

Yes




Member of public No

Member of the public Yes

Taxi Yes




Member of the Public No
Member of public No
Public Yes




Member of public Yes Itisa lucrative trade, despite what many say, and standards need
to beimplemented
Member of public No Basic driverslicense should suffice




Member of the public

Yes




No

General public No

Member of public Yes




Public/Student No
Member of public No
Member of Public. No




Member of public No

Member of public Yes

Member of the public No




Member of public No
Member of public No
Member of public Yes




No

Memberof Public No There should be more publictransport opportunities available for
the public.
The current opportunities by bus and hire cars (taxis) are not
convenientand not competitively priced and generally
discourage people from using publictransport.

Member of public Yes




Member of public No
Member of public No
Member of public No




Taxi Trade Yes

Member of public No

Memberof Public No




It's not easy to geta taxi

I’ve had to wait over an hourto get one home from a night out
before

And when pre booked inthe past they arrived 40 minutes late
meaningimissed the event|was goingfor. Ridiculous really

No

member of public

Yes




Member of the public

No

Member of public

Yes




Memberof Public Yes

Member of the public No

Member of the public No




Member of public

No

Member of public

Yes

| think for new driversthis should be required. Those who are
already taxi drivers have proven already they are competent.
Perhapsif they have a number of complaints against them they
should have to complete the training.

Member of public

No

They have a drivinglicence. That’s already drivertraining




Member of public Yes
Member of public No
Taxi Trade No




publicmember No
Member of public Yes
Member of public No




Member of publicand employer of marine crewin Aberdeen Yes
Member of public No
Member of public Yes




Member of Public Yes
Member of public Yes
Member of Public Yes




Community

No

| feel what makes taxi service good is acombination of
punctuality, politeness and good communication. These
attributes are plainly obvious to a taxi driverand | feel an SQA
qualification wouldn’t contribute to the development of these
gualities. Additionally, an SQA qualification may limit access to
work as a taxi driverforpeople who don’t have good English
comprehension.

Member of Public

No

Member of the public

No

Uber.




Public No
Member of public Yes
Member of the public/ Events and Hospitality Manager No




I’'ma memberof the publicand | believethe processtobecome a Yes
taxi drivershould be updated and simplified. | also feel the charges
these guys have to pay for are way above a standard that allows
them to make a reasonable wage in this climate of price risesand
increases the taxes and charges should be reduced.

Member of public No

Member of public Yes




Member of public No
Member of the public Yes Most drivers go beyondin helpingyou
Member of the public Yes Test should focus on health and safety, customerservice and

whatto do in case of emergency orfaced with violence and
aggression.




Member of public Yes

Studentat University of Aberdeen No

Yes




Bar Manager No

Public Yes Yes, although what type of trainingis provided by the larger
operatorsto theirstaff, there should be more focus on service
quality, but not necessarily be at cost to the individual.

Member of the public Yes




Memberof Public

Yes

| think thiswould be a goodidea

Member of public

Yes




Member of public No General standards aren'tthe issue, theissueisthe lack of service
and lack of competition.

Member of public No

Member of Public No




Member of public No
Public No
member of the public No
Public No




Member of public No
Member of public Yes
Member of public No




Member of public Yes
Member of Public No
Publicmember Yes




Member of public Yes
taxitrade Yes
Public Yes




Memberof Public No
Member of public No
Member of the public No




Member of public No
Public No
Public No
Member of public No




Member of public No Unnecessary. If people have passed adriving test they should be
sufficienttodrive round the city. Atit’s an advanced driving
course should be mandatory.

PublicTransportin Aberdeen No

Member of public No




Member of public No

Member of public No Generally taxis and private hire vehiclesin City are very well

Taxitrade maintained and mostare ownerdrivers who have pride inthe
vehicle they drive and pick up customersin

Member of public Yes




Member of public No
Member of public. Yes
Taxi,sin Aberdeenare rubbishtoget IV walked down union street Yes

from Holburn street to castle gate & thenthere'sa que rediculess




Member of public Yes

Member of the public No

Memberof Public Yes




Member of public No
Nightlifeemployee

Taxi Trade Yes
Taxi trade Yes
Student No




Taxi trade No No youdon’t needto make it any harderto do thisjob. Andwho
would pay for this
SQA qualification ? Because taxi drivers have already seenarise
inthe taxilicense and taxi drivers license and Hackney retest and
fuel prices. Butnoincreaseinfares.
No

Member of the Public




member of public No
Member of public No
Member of the public/publichealth professional No Once you’ve passed, you’ve passed.
Taxi Trade Yes




Memberof Public No

Member of Public Yes

Member of public-tax payer! No




Memberof Public No PHC companiessuch as uber operate in many countries. Ina lot
of these countries, no test or qualificationis required atall.
These services operate very seamlessly.

Member of Public No

Yes




member of the public Yes

Member of the public Yes This could be an optioninstead of the test. Toask for thisand a
testis way too much

Memberof Public No Surely having gained afull UK driving licence and passing the

taxi/private hire city testand then driving daily - gaining on-job
training would be sufficient




Taxi trade No Majority of taxi driverare drivingto a high standard but the odd
driverwho drops below that standard should be dealt with
Member of public No
Taxi trade Yes I’ve putyesbut unsure. My reason forsaying thisis costs. If the
SQA was properly priced thenyes. The cost of running a taxi at
the momentare £450/£550 a week. That's me with a reasonably
priced car.
No

Taxitrade




Taxi trade Yes
Taxi trade No
Taxi trade No
Taxi Trade Yes Yes this could be a good ideaas the standard of some drivers are

poor. Beingdriving for many years | have seen some bad habits
from many drivers fromtaxi drivers to the publicdrivers even bus
and hgvdrivers




Taxi trade No
Taxi Yes Could be an option
Member of the public Yes




Taxitrade

Yes

Taxi Trade .
Airport Taxi Operator.

Yes




Taxi Driver

No

Taxi Trade

Yes

| believethatthisis essential: many of my fellow drivers have
nextto notrainingin customerservice, firstaid orwhat to doin
an accident. Also, with the push towards more and more of the
fleet becoming Wheelchair Accessible Vehicles, many of my
peersare buyingvehicles that they don'tknow how to use

properly.




Taxi trade Yes We usedto have Top Taxi scheme which | attended myself.any
additional training can only help drivers.

Public No

Taxitrade No Already have license




Taxitrade No

Member of public No

Member of public Yes




Member of public

Yes

Bus drivers have more teststo do so it would be good for the
driverstodo one too.

Member of public

No




Memberof Public

No

Member of public

No




Taxi trade Yes In my 20 years experience working as ataxi driver| have seena
dramaticchange instandards and etiquette and notforthe
better| mightadd. So definitely the introduction of adrivers
training qualification would be of great benefittothe industryin
Aberdeen.

Yes

Community




Member of the public. I hold a private hire taxi licence but, have No If someoneisgranted a driving licence after passingadriving
neverworked as a taxi driver test, thentheyare fullyandlegally fitto drive! Maybe some
online courses maybe beneficial but, again we’re inthe 21st
Century.
Public Yes
Yes Professionalism welcomed

Service User




Memberof Public

Yes

Member of public!

No

| THINK MINIMUM 3 YEARS OF DRIVING LICENSE IS ENOUGH
EXPERIENCE!!




Members of public No

Member of public No

Member of the public Yes




Member of public

No




Member of public No
Member of the public No
Taxi Trade No




Aberdeen City Council No

Taxidriver No Testshould be revelent

Member of Public Yes Improving and maintaining standardsisimportant, aslongasit
does not cause impediments due to costs associated with the
qualification

Member of public No




Member of public No No need
Member of public Yes
member of public Yes




Taxitrade

No

It's not somethingl'd be looking at personally. Restructuring the
knowledge test mightbe agood ideainregardsto reachingout
to the younger generation to pursuitacareeras a cab driver

would be very beneficial.




Member of public

No

Addingany extra qualifications will likely put more people off
wanting to become taxi driver. Maybe a one off test on standards
could be addedintothe existingtest process, butawhole SQA
qualification seems excessive. I've not encountered issues with
the driveror standards when I've hired private hire taxi before.
The biggestissue in Aberdeenis gettingataxiinthe first place,
the standards once you getone are not the problem.

Taxitrade

No

Member of public

No




Yes




| am a taxidriver

Yes

Wouldn'tdo any harm.
Having this qualification would prob reduce insurance costs.

Be a goodincentive to get this.




Member of public Yes
Member of public Yes
Publicmember Yes
Member of Public No
Member of public No




Member of publicworkin the nighttrade No
Member of public Yes
Member of public Yes




Community No

Public Yes

Publicmember No




Member of public

No

Member of public

No




Taxidriver

No




Taxi Trade. The council already losta court case regarding this
debate. However, ACCwentback to court and regained the statues
that make Aberdeen Taxi driverfarsuperiorto the rest of the
country. Street knowledge plays a pivotal part withinthe trade that
makes it unique to passengers. Allowingred platedtoforgothe
hackney would be a betrayal to those of us who sacrificed many hrs
and money studyingto gain this privilege of ushering passengersto
there address without google map whichis notaccurate. Asfor
passingsections of the test| wholeheartedly agree to be exempt
fromthe partsthat beenachieved.

Yes

Andit should be giventoa reputable college

Public

Yes

How to deal with wheelchairs.majority do not have knowledge to
ensure safe seatbeltis used. Many tell passengersincorrectly
that theirseatbeltontheirwheelchairis enough




No

Member of public

No

Member of the public

No




Yes

Member of public Yes
Public Yes
Member of public No | think thisisa goodideaand should be an option fortaxi drivers,

not compulsory




Public No

Member of public Yes

Member of the public No




Taxi Trade No
Member of the public Yes
Public Yes




Member of public Yes
| would neveruse aTaxi because 1- The cost of them 2- they think, No
they ownthe road 3- they don’tgive cyclists space onthe rod.

| am Againstthem!!!

Member of public No




Public

No

I'm assumingthatthose local authorities requiringthe SQA
gualification have adopted this strategy as a way of removing
theirown knowledgetesting...i.eto save money. Each areais
differentandldon't thinka 'one size fits all' qualificationis
enough.

| would supportrequiring the SQA qualificationin addition to the
knowledge test, as it presumably covers customer care skills and
diversityissues, but certainly notinstead of it.




Memberof Public

Yes

Public

Yes

| think thiswould be a positive optional step to allow formal
qualification forthose who wishiit.

It could cover many areas like customer service, accounts
management, driving safety etc. That would improve the
standards and give people to opportunity to develop key
transferable skills should they wish to progresstorunninga
business or pursuing acareer elsewherealso




Yes

Member of public

Yes

Public

No




Member of public

No

Member of Public

No

Member of public

No

Not at all SQA required. Not enough taxidriversin Aberdeen asiit
is, don't make itharder. We need to make Aberdeen abettercity
with this type of transport available. It'sembarrassing asitis with
the current service. Aberdeen now one of the worst citiesasit is
and transportis absolutely shocking!




Member of Publicwith ataxi account Yes
Taxitrade Yes
Member of public Yes | think thisisa goodidea




Yes

Member of the public

Yes

Safety beingtop priority around speed, cornering etc. Perhaps an
enhanceddrivers licence should be introduced which could
maybe be more of a practical + theory test, and provided ata
reasonable costto allow entry to market.

Public

Yes




Public. Yes
Member of the public Yes
Membr of the public. Interested in Private Hire licence. No
Member of public No




Member of public No The drivinglicence should be sufficient. Companies hiring drivers
should give training/ testing toimprove the standard of their
driversifrequired

Public Yes

Member of Public Yes it will givena Consistent standard across the whole of Aberdeen

and Scotland




Taxi trade No
Taxi trade No
Member of public No




Member of public Yes Taxi and private hire drivers should hold a high level of driving
skill so additional training and qualifications are agood idea.

Member of the public No Justkeep with the knowledge, ithasworked foryearsso why
change it? Dropping standards and safety for profit seemsto be
thein thingat these days.

Member of public No




Public Yes

Member of the public No

Member of the public No Aberdeen Cityis already undermanned in the taxi industry we
don't need to make it worse by makingit harder to become ataxi
driveryouonly needto be able to drive a car safely

Member of public No




Member of public Yes

Taxi trade Yes I thinkall publicdrivers should be made to do this not just taxi
trade

Member of public Yes




Member of public Yes

Member of public Yes

Member of the public Yes




Member of public

Yes

Taxitrade

No




Member of public

No

| don't think thisis required and will make people think about
additional hoopsthey needtojump through togain a licence.




Taxi Trade No

Member of public Yes Why not advanced driving courses
Member of public Yes

Member of public Yes Would improve standards




Taxi trade No Commonsense and a friendly and understanding approach to
peopleisall that'srequired

Memberifthe public Yes

Member of the public No

Member of the public Yes




Taxitrade

No

Member of the public

Yes

Most otherjobs need a quantifiable level of knowledge taxi
driversshouldn'tbe any different. Mightimprove standards of
some




Member of public

No

No




SMO @ ARI

No

MOP

Yes

No




No

Member of public No
No
Member of Public Yes | expect my driverto have the knowledge




Member of public.

No

| think they should show that they are a good driverfirstly
though, a short drive with atesterto show they are a safe driver
and competentdriver.

Public

Yes

I’d rather have a very good driverdriving the taxi, i.e. enhanced
drivertraining, than a driverwho knows which street to go down.
Satnavs are used in most taxis taking care of the route but some
of the driversin Aberdeenare really terrible and some times
dangerous.

Member of public

No

No as these qualifications are based on common sense which 99
percent of drivers already have

member of public

Yes

That would be a good addition




Council House Tax paying member of publicresidingin Aberdeen Yes Would seemto make sense. Particularly relating to special needs

City passengers. | have seendriversturn upincars who were unable
to work the associated wheelchairsafety equipment.

Public No Improving standards would be beingable to actually get a taxi!
And not be ripped offin price.

Member of public No




Memberof Public

Yes

Not necessarily a qualification, but there should be ageneral test
for all driverto see how are they communicating with the
customers, as some of them might not be suited to works with
people,itisimportant forthe taxi drivers to be polite towards
the customers (obviously that has to work both ways, if the
customerisbeingrude than they should not expect the driverto
be nice, but if you as a customeris being nice, youwould expect
the driverto be the same). So there should be somethingin
place to assess this.




Memberof Public

Yes

Yes, SQA approved drivertraining qualification could be optional.




Member of the Public

Yes

Yes butas longas it’san additional qualification and not
replacing the Knowledge test.




Memberof Public Yes Yes butonlyifisisimplemented asa uk or Scottish requirement
| have completed the Taxi Training Test courses at Rainbow Taxi at as Aberdeen should have same taxi driver std requirements as
my own cost rest of Scotland

Member of the public Yes

Taxi Trade Yes Need minimum SQA qualification




member of public Yes
Member of public No
Member of public Yes




Member of public

No

Taxitrade

Yes




Memberof Public Yes Yes as longas it’sinadditionto the Knowledge Test.
Qualifications are agood thing to work towards and should be
encouraged.

Should be forall drivers
Member of the public No Standards should be set then monitored to ensure theyare

maintained backed up by promptand rigorous response to
complaints.




Member of public Yes If the drivers have qualifications they then have the right to
requestanincrease tothe hire feesastheythen become trained
professionals ratherthan hobby drivers!

Public Yes




Taxitrade

No




Memberof Public

Yes

Member of public

No

It's not that difficult, other cities work fine without the pointless
gualification. More unnecessary red tape.




Public

Yes




Member of public

No

Aberdeenretailbusiness directorand member of the public

Yes

Currentdriving standards if taxi drivers very poor




Member of public

Yes

Member of the public

Yes

If this systemisalreadyin place within otherlocal authorities it
would be beneficial foran assessment of the benefits of this
systemto be conducted. Ifitimproves the service provided by
taxidriversthen|feel this would benefit members of the public
usingtaxiservices.




Member of the public Yes Unfortunately | have at times had the misfortune to have some
drivers who fall very short of what | would considerto be a good
standard of service. Therefore if there were additional training
that could be taken this would be welcomed by most people who
use taxis.

Member of Public Yes Yes. | agree with thisidea.
Yes

Taxi Trade




Memberof Public Yes

Member of Public Yes

Member of the public Yes




Member of Public No Onlyifitislow cost and not prohibitivein terms of whatis asked.
Member of public Yes
Member of public No




Mercure Aberdeen Caledonian Hotel

Yes




Taxitrade

No

Im notagainstthis but thisis likely put people of joining the
trade.




Member of public

No

Member of Public

No




No

Member of the public

Yes

Taxi Trade

No

| myself sat The SQA Top Taxi many years ago only for the council
to cancel the course after we had passed, some it was useful but
a lot wascommon sense.

No




Public

No

Member of public

No




Memberof Public No
None Yes

No
Taxi Trade Yes




Member of public Yes An motis technically only valid for the day it passes its mot some
taxis are not all up to the same standards as they were on the
day of the mot

Member of public Yes agree with this the standards of some taxi driversin Aberdeenis
abysmal

Lemberg of publicex taxi driver Yes

No




Member of public Yes This could be somethingaddedto be undertaken once they start
work with a time frame to complete ortheirlicence would be
revoked

No Yes

Memberif public Yes

Member of public Yes




Memberof Public

Yes

Yea




