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1. Introduction

1.1 Introduction 
AECOM has been commissioned by Aberdeen City Council (ACC) to develop a Scottish Transport Appraisal 
Guidance (STAG)-based appraisal of options for improving transport connections (particularly public transport and 
active travel connections) along the A947 corridor between the Aberdeen Western Peripheral Route (AWPR) 
Parkhill Junction and the A96/A947 Junction.

The study is being guided by a Project Steering Group led by ACC and supported by Aberdeenshire Council, 
Nestrans and Sustrans. 

1.2 Study Area
The study area is the north-south corridor between the AWPR Parkhill Junction and the A96/A947 Junction to the 
south of Dyce. The study corridor is four miles (6km) long and includes Stoneywood Road, Victoria Street and 
Riverview Drive. The study area is shown in Figure 1.1.

Figure 1.1: Study Area

Riverview Drive

Stoneywood Road
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1.3 Structure of Report
Following this introduction, the remainder of the report is structured as follows:

¶ Chapter 2 – Context Setting; 

¶ Chapter 3 – Public and Stakeholder Engagement;

¶ Chapter 4 – Problems and Opportunities;

¶ Chapter 5 – Transport Planning Objectives;

¶ Chapter 6 – Option Generation, Sifting and Development;

¶ Chapter 7 – Option Appraisal Approach;

¶ Chapter 8 – Option Appraisal; and 

¶ Chapter 9 – Summary and Next Steps.

A separate appendices document has been provided to complement this report. It includes:

¶ Appendix A – Problems, Issues, Constraints and Opportunities Technical Note;

¶ Appendix B – Transport Planning Objectives Technical Note; 

¶ Appendix C – Option Generation, Sifting and Development Technical Note;

¶ Appendix D – Individual Option Appraisal; and

¶ Appendix E – Part 2 Consultation Outcomes.
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2. Context Setting

2.1 Introduction
This chapter sets out the background context of the study, including the policy, geographic, socio-economic,
transport, development, and environmental context for the work. It should be noted that full detail is provided in the
Problems, Issues, Constraints and Opportunities Technical Note included in Appendix A.

2.2 Policy Context
This section provides an overview of national, regional and local strategies of relevance to this study.

2.2.1 National

At a national level, Scotland’s second National Transport Strategy (NTS2) (2020)1 provides the national transport
policy framework, setting out a clear vision of a sustainable, inclusive, safe and accessible transport system which
helps deliver a healthier, fairer and more prosperous Scotland for communities, businesses and visitors. It sets out
four key priorities to support this vision: reducing inequalities; taking climate action; helping to deliver inclusive 
economic growth; and improving health and wellbeing. In addition to these priorities, the NTS2 supports the
adoption of a Sustainable Travel Hierarchy, which promotes walking, wheeling, cycling, public transport and shared
transport options in preference to single occupancy private car use. It also supports the adoption of a Sustainable
Investment Hierarchy, which prioritises investment aimed at reducing the need to travel unsustainably and
maintaining and safely operating existing assets ahead of new infrastructure investment.

Delivery of the NTS2 will be supported by accompanying NTS Delivery Plans, the Climate Change Action Plan2

and the second Strategic Transport Projects Review (STPR2)3. In the NTS Delivery Plan and The Climate
Change Plan 2018-2032 Update, the Scottish Government sets out a commitment to develop and implement a
coordinated package of policy interventions to support the reduction of car kilometres by 20% by 2030. In January
2022, the Scottish Government published its route map4 outlining steps needed to achieve this reduction. It sets
out a range of sustainable travel behaviours grouped into the four categories of travel less, stay local, switch mode
and combine a journey. STPR2 involves a whole-Scotland, evidence-based review of the performance of the
strategic transport network across all transport modes and made draft recommendations in January 2022 for
potential transport investments for Scottish Ministers to consider as national investment priorities in an updated 20-
year (2022-2042) Infrastructure Investment Plan for Scotland. It is anticipated to conclude later in 2022. The work
undertaken to develop Nestrans’ Regional Transport Strategy 2040 (RTS2040) has fed into the development of
STPR2, thus ensuring key issues for the North East are represented at a national level. The Scottish Government’s
Programme for Scotland 2020-20215 also outlines the commitment towards delivering on health, economic and
environment goals by investing £500m over the next five years in active travel infrastructure, access to bikes and
behaviour change schemes to promote walking, wheeling and cycling. It also outlines a reaffirmed commitment to
a £500m Bus Partnership Fund (BPF) to support authorities’ ambitions around tackling congestion so that bus
journeys are quicker and more reliable, and more people make the choice to take the bus. The BPF was officially
launched in November 2020, with funding awarded to eight partnerships in June 2021, including £12m for the North
East Bus Alliance. The Programme for Scotland 2021-20226 continues to support this focus under its action to
‘Support a net zero nation’.

In addition to the above, the UK Government announced in March 2021 that the phase out date for the sale of new
petrol and diesel cars and vans will be brought forward to 2030 and from 2035, all new cars and vans must be fully
zero emission at the tailpipe7. In November 2021, the UK Government subsequently announced that all heavy
goods vehicles in the UK will be zero-emission by 20408.

A wider range of national policy and guidance, covering active travel and bus, provide direction on national
aspirations for increasing the share of healthier, cleaner travel choices. This includes the Cycling Action Plan for
Scotland9 and the national Walking Strategy: Let’s Get Scotland Walking10, which aim to increase the levels of
walking and cycling as part of everyday journeys and promote the development of well-designed places and

1 https://www.transport.gov.scot/media/47052/national-transport-strategy.pdf
2 https://sp-bpr-en-prod-cdnep.azureedge.net/published/2021/1/12/afbd2373-a14f-4a78-af9c-4fc5c775b23d/SB%2021-01.pdf
3 https://www.transport.gov.scot/our-approach/strategy/strategic-transport-projects-review-2/
4 https://www.transport.gov.scot/publication/a-route-map-to-achieve-a-20-per-cent-reduction-in-car-kilometres-by-2030/
5 https://www.gov.scot/publications/protecting-scotland-renewing-scotland-governments-programme-scotland-2020-2021/
6 https://www.gov.scot/publications/fairer-greener-scotland-programme-government-2021-22/documents/
7 https://www.gov.uk/government/consultations/consulting-on-ending-the-sale-of-new-petrol-diesel-and-hybrid-cars-and-vans
8 https://www.gov.uk/government/news/uk-confirms-pledge-for-zero-emission-hgvs-by-2040-and-unveils-new-chargepoint-design
9 https://www.transport.gov.scot/media/10311/transport-scotland-policy-cycling-action-plan-for-scotland-january-2017.pdf
10 https://www.gov.scot/binaries/content/documents/govscot/publications/strategy-plan/2014/06/lets-scotland-walking-national-walking-
strategy/documents/00452622-pdf/00452622-pdf/govscot%3Adocument/00452622.pdf
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infrastructure to encourage walking and cycling. The passing of the Transport Scotland Act (2019)11 also signals
the intent at a national level to promote sustainable transport. The Act enables local authorities to introduce
Workplace Parking Levies and supports authorities with options to influence and improve bus services in their area.

2.2.2 Regional

At a regional level, the Nestrans Regional Transport Strategy (RTS) 204012 sets the long-term vision and direction
for transport in the North East for the next 20 years. The key transport priorities within the RTS are linked to the
priorities in the NTS2 and include improving journey efficiencies to enhance connectivity; reducing carbon 
emissions to support net zero targets; and creating a step change in public transport and active travel allowing for 
a 50:50 mode spilt. The RTS identifies a range of associated polices and actions including increasing the number
of people travelling actively for health and the environment; improving the region’s bus network; reducing emissions 
from transport; and planning and designing places for people, all of which are relevant in the context of this corridor
study.

The Regional Economic Strategy (2018-2023)13 includes objectives associated with the promotion of modal shift
and helping to maximise the benefits of improved transport infrastructure. Both the Aberdeenshire Proposed
Local Development Plan (LDP) (2020)14 and the Aberdeen City Proposed LDP (2020)15 identify opportunities
for significant development within the study area. Within Aberdeen City, there are allocations for up to 1,000 new
homes within the study area, with an additional 8,500 homes, business and employment land allocations on land
adjacent to the study corridor. The Aberdeenshire LDP indicates up to 2,000 homes are planned on the A947
corridor as well as business and employment land. The Nestrans Active Travel Action Plan (2014-2035)16

identifies the Formartine and Buchan Way (F&B Way) as an already established active travel corridor in the study
area, noting the presence of National Cycle Network Route 1 (NCN1). The Plan refers to aspirations for further
development of this route including improved surfacing and signage.

Recently, there has also been renewed impetus given to the improvement of bus services in the region following
the establishment of a new North East Scotland Bus Alliance17 (building on work of the former Local Authority
Bus Operators Forum). The Bus Alliance was formed in 2018 as a voluntary partnership of Nestrans, ACC,
Aberdeenshire Council, First Bus Aberdeen, Stagecoach, and Bain’s Coaches. The overarching objectives of the
Alliance are to:

¶ Arrest the decline in bus patronage in the North East of Scotland by 2022; and 

¶ Achieve year on year growth in bus patronage to 2025.

Sub-objectives exist around increasing modal share of bus patronage, improving operational performance and
customer satisfaction, reducing bus emissions, and improving service accessibility. In April 2020, the Bus Alliance
published a new Bus Action Plan18 setting out the priority actions of the partners over the next five years. The
A947 corridor is identified to be one of four corridors to be completed following conclusion of the initial priority
corridors.

2.2.3 Local

Locally, both the Aberdeenshire Local Transport Strategy (LTS) (2012)19 and Aberdeen City LTS (2016-2021)20

aim to reduce non-sustainable journeys, increase the modal share of public transport and active travel, and make
travel more effective. ACC is currently going through the process of updating its LTS. The ‘Main Issues Consultation’
took place in October and November 2021 and the analysis of problems and opportunities has now been
undertaken which will inform the strategy. A draft LTS is anticipated to be published in 2023, and, following
consultation on this, a final version will be developed. The Sustainable Urban Mobility Plan (SUMP) (2019)21

identifies the need to improve connectivity both within and to the city of Aberdeen, as well as improving the public
transport experience, particularly in terms of improving journey times and reliability for passengers. These
objectives are aimed at locking in the benefits of the AWPR and preventing the erosion of these benefits, as would
be anticipated should traffic be allowed to continue to grow to fill the additional road capacity that has been created.

11 https://www.legislation.gov.uk/asp/2019/17/enacted
12 https://www.nestrans.org.uk/wp-content/uploads/2021/03/Nestrans-RTS-Final-Submitted.pdf
13 https://investaberdeen.co.uk/images/uploads/RES%20Action%20Plan%202018-2023%20FINAL.pdf
14 https://www.arcgis.com/apps/MapJournal/index.html?appid=0b6df3fd06024c798c89138dce7a6a7e
15 https://www.aberdeencity.gov.uk/sites/default/files/2020-05/Proposed%20Aberdeen%20Local%20Development%20Plan%202020.pdf
16 https://www.nestrans.org.uk/wp-content/uploads/2017/02/AcTrAP_FINAL.pdf
17 https://www.nestrans.org.uk/wp-content/uploads/2017/09/5b_App-A-Region-Wide-QP-Agreement.pdf
18 https://www.nestrans.org.uk/wp-content/uploads/2020/04/Bus-Action-Plan-Published_April-2020.pdf
19 https://www.aberdeenshire.gov.uk/media/2374/2012finallts.pdf
20 https://www.aberdeencity.gov.uk/sites/default/files/Local%20Transport%20Strategy%20%282016-2021%29.pdf
21 https://consultation.aberdeencity.gov.uk/planning/sump/supporting_documents/Draft%20Sustainable%20Urban%20Mobility%20Plan.pdf
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The Aberdeen City Centre Masterplan (CCMP) (2015)22 aims to create a vibrant city centre, identifying 49
development and infrastructure projects to support this. A new Roads Hierarchy for the North East23 was agreed
in 2019 following a study to develop options to provide a system that reflects the new role of the city centre (as a
destination) and makes the most effective use of the AWPR for distributing traffic around the city to the most
appropriate radial route to reduce the extent of cross-city traffic movements. In April 2020, ACC set out its net zero
vision for Aberdeen in A Climate-Positive City at the Heart of the Global Energy Transition24 and in March
2021, ACC published its Climate Change Plan 2021-202525 to outline its ambitions and support progress with
public sector climate duties. Additionally, ACC introduced a Low Emission Zone26 (LEZ) in May 2022, where only
certain vehicles can enter based on their emissions standard. It has been introduced with a two year ‘grace’ period
meaning that between 2022 and May 2024, drivers will not be fined for entering the LEZ with a non-compliant
vehicle. The LEZ area is shown in the diagram below27. An updated Active Travel Action Plan for 2021-202628

was approved at ACC’s City Growth and Resources Committee in February 2021.

Figure 2.1: Aberdeen’s LEZ Area

The policy review presented above enables several themes to be identified, including support for more trips to be
undertaken using sustainable modes of travel and the requirement to meet net zero commitments being outlined
at national, regional, and local policy levels. As such, the key focus of this study on developing options for improving
public transport and active travel connections along the A947 corridor strongly aligns with the national, regional
and local policy context.

2.3 Geographic Context
The study area encompasses the north-south corridor between the AWPR Parkhill Junction and the A96/A947
Junction to the south of Dyce. Whilst the study corridor only covers a distance of approximately four miles (6km)
from north to south, it has varied characteristics including urban sections along Victoria Street and more rural
sections to the north of the River Don.

22 https://www.aberdeencity.gov.uk/sites/default/files/2018-
06/Aberdeen%20City%20Centre%20Masterplan%20and%20Delivery%20Programme.pdf
23 https://www.nestrans.org.uk/wp-content/uploads/2019/06/North-East-Scotland-Roads-Hierarchy-Study-2019.pdf
24 https://committees.aberdeencity.gov.uk/documents/s109162/Appendix%201%20-%20Aberdeen%20Energy%20Transition%20Vision.pdf
25 https://data.climateemergency.uk/media/data/plans/aberdeen-city-council-23971ac.pdf
26 https://www.aberdeencity.gov.uk/sites/default/files/2021-06/Proposal%20to%20make%20a%20LEZ%20Scheme.pdf
27 https://www.aberdeencity.gov.uk/services/roads-transport-and-parking/low-emission-zone
28 https://consultation.aberdeencity.gov.uk/place/draft-active-travel-action-plan-consultation/



A947 Multi-Modal Study - STAG-Based Appraisal  Project number: 60667436

Prepared for:  Aberdeen City Council AECOM
10

The study area encompasses the settlement of Dyce, which has a population of 6,19029 and is located in the north-
west of Aberdeen City, approximately five miles (8km) from the city centre30. The area consists of a diverse selection 
of land uses, including residential, industry, business, transport and education. The residential areas are generally 
located in the east of Dyce, between Victoria Street and Riverview Drive. Aberdeen International Airport is located 
in the west of Dyce. Industrial and business land is mostly congregated around Aberdeen International Airport, 
including many industrial estates and business parks. Dyce Primary School (~379 pupils31) and Dyce Academy 
(~538 pupils) provide education within Dyce. There are additionally two schools within close proximity of the study 
area to the south of the A96 – Brimmond Primary School (~457 pupils) and Bucksburn Academy (~803 pupils). 

The A947 is the primary road link through Dyce, providing a connection between Aberdeenshire and the A96. Dyce 
Drive forms a key route to the west of the area, forming part of a loop around Aberdeen International Airport and 
connecting to various industrial estates and business parks. Wellheads Drive provides a connection from the centre 
of Dyce to Dyce Drive and performs a key role in connecting Dyce to nearby industrial estates and business parks. 

Dyce is served by Dyce Rail Station, which is located on Station Road, to the west of the centre of Dyce. The 
station is located on the Aberdeen to Inverness line which is currently undergoing a programme of improvements 
to shorten journey times between the two cities. The station is located between Aberdeen and Inverurie which 
formed Phase 1 of this work, involving redoubling of the track. This was completed in 201932. Aberdeen 
International Airport is a key regional transport hub for the North East. It serves destinations throughout the UK and 
Europe and also serves as the main heliport for the North Sea oil and gas industry. Although the primary route to 
the airport is via the A96, the A947 provides a key access route to the eastern helicopter terminal buildings.

The study area has been defined based on data zones from Dyce, Bucksburn North and Bucksburn South. The 
data zones making up these areas are illustrated in Figure 2.2, along with key transport hubs within the study area.

Figure 2.2: Geographic Context of Study Corridor 

29 https://www.nrscotland.gov.uk/statistics-and-data/statistics/statistics-by-theme/population/population-estimates/small-area-population-
estimates-2011-data-zone-based/mid-2020
30 Measured from the Victoria Street/Farburn Terrace Junction to Union Street.
31 School rolls are based on ACC 2022 forecasts: https://www.aberdeencity.gov.uk/services/education-and-childcare/schools-and-
education/schools-pupil-roll-forecasts
32 https://www.transport.gov.scot/projects/aberdeen-to-inverness-rail-improvements/aberdeen-to-inverness-rail-improvements/
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2.4 Socio-Economic Context
The key findings from a detailed review of the socio-economic context for the study are presented below.

Table 2.1: Socio-Economic Context Summary

Key Findings

Population

¶ There has been a 9% increase in the population of the study area between 2001 and
2020, which is broadly in line with the population growth across Aberdeen City (8%).

¶ Population growth in Aberdeen City has been in line with the national average (8%),
whilst the rate of growth in Aberdeenshire has been significantly above the national
average (15%).

Age Profile

¶ There is an older population in the study area relative to the Aberdeen City,
Aberdeenshire and Scotland averages for those aged 65 and over, with 22% of people
in the study area within this category compared to 16% for Aberdeen City, 20% for
Aberdeenshire and 19% for Scotland.

¶ The percentage of the population in the ‘15 and under’ age group is in line with Aberdeen
City as a whole (16%) but is lower than the averages for Aberdeenshire (19%) and
Scotland (17%).

¶ In terms of the working age population, the study area (62%) is broadly in line with the
averages for Aberdeenshire (61%) and Scotland (64%). The proportion of those of
working age in the study area, however, is notably less than the average for Aberdeen
City (68%).

Employment

¶ The unemployment rate is low within the study area (3%) and is in line with the
unemployment rates of Aberdeen City (4%) and Aberdeenshire (3%).

¶ The unemployment rate across the region as well as in the study area is significantly
lower than the national average of 7%.

Car/Van
Availability

¶ There is a high car/van availability within the study area. The data shows that 79% of
adults within the study area have access to a car or van, which is higher than the
averages for Aberdeen City (69%) and Scotland (69%).

Distance
Travelled to

Work

¶ The most common travel to work destination is within the A947 study area itself (33%),
with an additional 8% who work from home.

¶ A total of 41% travel to work elsewhere in Aberdeen, including Aberdeen North (13%),
the city centre (12%), Aberdeen West (9%) and Aberdeen South (7%).

¶ 8% of people travelling to work from the A947 study area travel to somewhere in
Aberdeenshire.

Transport
Poverty

¶ 65% of the data zones in the study area are identified to be at medium risk of transport
poverty.

¶ 24% of the data zones in the study area are identified to be at high risk of transport
poverty. These data zones are located in the north-west of the study area and around
the northern section of Riverview Drive.

¶ 12% of the data zones in the study area are identified to be at low risk of transport
poverty. These data zones are located in the south-east of the study area in proximity to
the A947/A96 roundabout.

SIMD

¶ There are no data zones in the study area within the 20% most deprived in Scotland
according to the 2020 SIMD figures. The most deprived areas within the study area are
located in the south-west and are within the 40% most deprived areas in Scotland.

¶ The SIMD 2020 figures note that 77% of the data zones within the study area are located
in the top 50% least deprived areas in Scotland.

Health &
Physical Activity

¶ General health is shown to be good in the study area, with 83% reporting very good or
good health. This is slightly lower than the average for Aberdeen City (85%) and the
average for Aberdeenshire (86%), however it is higher than the average for Scotland
(82%).
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2.5 Transport Context 
The key findings from a detailed review of the transport context for the study are presented below.

2.5.1 Active Travel 

National Cycle Network

As shown in Figure 2.3 below, the NCN1 features prominently in the area. NCN1 joins the study corridor in the 
south at Mugiemoss Road, routeing along Stoneywood Road, Riverview Drive and joining the F&B Way in the north 
of the study area. The route is mostly formed of traffic-free sections throughout the study area, with small sections 
of on-road provision.

Figure 2.3: National Cycle Network
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Active Travel Infrastructure

The existing active travel infrastructure within the study area is shown below.

Figure 2.4: Active Travel Infrastructure within the Study Area

As shown, there are a number of active travel routes within the study area, including both on-road and off-road 
routes. The F&B Way and Riverside Path provide key links for pedestrians and cyclists in the north-west and east 
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of the study area respectively. On-road advisory cycle lanes connect Mugiemoss Road in the south-east of the 
study corridor to the north of the study corridor via Stoneywood Road and Riverview Drive. As shown, there are 
few pedestrian crossing points on Stoneywood Road or Riverview Drive to facilitate active travel movements.

Active Travel Counts

There are five active travel counters located in close proximity to the study corridor as shown in Figure 2.5. Analysis 
of the active travel counters has been undertaken, with key results presented below. There is a degree of variability 
across some of the counters, reflecting issues with the count technology in some instances. Average daily 
pedestrian and cycle counts have been used for the analysis, with a snapshot of average daily counts from 2019 
illustrated in the diagram below.

Figure 2.5: Active Travel Counters



A947 Multi-Modal Study - STAG-Based Appraisal  Project number: 60667436

Prepared for:  Aberdeen City Council AECOM
15

2.5.3 Public Transport

Bus Priority Infrastructure

There is no bus priority infrastructure on the A947 corridor within the study area. Buses utilise Stoneywood Road,
Victoria Street and Riverview Drive but are not given priority over general traffic on any of these routes.

Bus Patronage

In recent years, there has been a trend of ongoing decline in bus use in Scotland, a trend also evident in the North
East, albeit not to the same extent as in some other parts of the country. To provide a baseline of bus patronage
along the corridor that can be monitored in future years to assess the impact of any interventions that are
implemented, data was provided by the two main bus operators that service the A947 corridor. Given commercial
sensitivities, numbers have been presented as an index. FY2019/20 has been taken as the base year, as shown
in Table 2.2.

Table 2.2: Index of Year Patronage on A947 Corridor (19/20-21/22)

Financial Year

Index of Year Patronage on
A947 Corridor

First Bus Stagecoach

2019/20 (Base Year) 100 100

2020/21 38.4 35.7

2021/22 70.3 66.8

The significant decline in patronage in 2020/21 on the 2019/20 base year is attributed to the COVID-19 pandemic
which placed significant restrictions on movement and discouraged use of public transport; consequently, 
contributing to a large decline in bus use. As shown in the table, bus use has recovered to an extent during 2021/22
although it remains significantly below that recorded during the 2019/20 base year.

Bus Journey Time Variability

A high-level analysis of bus stop reliability (delay and dwell times) has been conducted across ten stops serving
First Bus services along the A947 corridor. Figure 2.6 illustrates the location of these stops with the average
recorded delay at each. Table 2.3 shows a summary of the average length of delay as well as the dwell times at
each stop.

It should be noted that:

¶ All times are in seconds;

¶ The data is for March to June 2019 (inclusive) and the data presents both delay and dwell times as day
averages, therefore the average delay/dwell figures have been calculated subsequent to this across all
months;

¶ There are eight bus services recorded as serving the stops (Service 17, 17A, 17B, N17, 18, 18A, 117 and
172) – the analysis has not been split by service number;

¶ A negative delay value at a stop is assumed to indicate that previously delayed services are generally (i.e. on
average) able to recoup time at that stop; 

¶ Victoria Street at McIntosh Crescent (ATCO639004751) is associated only with service #N17, a night only
service and Stoneywood Road at Riverview Drive (ATCO639004702) is associated only with service #117,
an airport service; and 

¶ Services 17B, N17, 18A and 117 were subsequently cancelled or suspended as a result of COVID-19.
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Figure 2.6: Average Delay at Bus Stops on A947 Corridor
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Table 2.3: Average Length of Delay and Dwell Time at Bus Stops on A947 Corridor

Stop Name / Location

Delay Dwell

Direction(s)
Average Delay

(seconds)
Direction(s)

Average Dwell
(seconds)

Inverurie Road opp Howes Road Inbound 6 Inbound 16

Inverurie Road at Howes Road Both -83 Both 32

Inverurie Road at Cloverfield Gardens Outbound -46 Outbound 0

Stoneywood Road at Prospect Terrace Outbound -41 Outbound 27

Stoneywood Road opp Prospect Terrace Inbound -56 Inbound 26

Stoneywood Road opp Riverview Drive Inbound -57 Both 20

Stoneywood Road at Riverview Drive33 Inbound 170 Inbound 21

Victoria Street opp Gladstone Place Outbound -29 Outbound 29

Victoria Street at McIntosh Crescent34 Inbound 1 Both 17

Shopping Centre & Academy Inbound -22 Inbound 102

Stoneywood Road at Riverview Drive (located on the southbound carriageway of Stoneywood Road) is recorded
as having the most significant delays on average across the bus stops. This stop serves only Service 117, routeing
from the airport via Wellheads Drive – Farburn Terrace – A947 Victoria Street. The level of delay at this location
could therefore be an indicator of frequent congested traffic southbound along Victoria Street or it might be
indicative of a more general pattern of delays coming from the airport. The dwell time at this location is broadly
average across the stops.

Inverurie Road at Howes Road (located on the westbound carriageway of the A96) is recorded as having the least
delays across the stops. This could be an indicator that time is generally able to be recouped at this location due
to the relatively higher traffic flows along the dualled A96 westbound. The dwell time at this location is very slightly
higher than the average across the stops. There is no correlation between the length of delay at each stop and the
dwell time at that stop.

The variance in delay times between the months ranges from five seconds at the Shopping Centre & Academy to
42 seconds at Stoneywood Road opposite Riverview Drive. The variance in dwell times ranges from two seconds
at Inverurie Road opposite Howes Road to 10 seconds at Victoria Street at McIntosh Crescent.

Rail Services

Within the study area, Dyce Rail Station is located on the Aberdeen to Inverness line. Dyce is a stop on the
Aberdeen to Inverness service, Montrose to Inverurie service and services further south can be accessed via
Aberdeen. The table below shows the approximate frequency of each of these services.

Table 2.4: Frequency of Services from Dyce Rail Station (Source: National Rail)

Destination Frequency

Aberdeen Approximately 40 services daily

Inverness Approximately 10 services daily

Inverurie Approximately 35 services daily

Montrose Approximately 30 services daily

33 Airport service #117 only – now withdrawn
34 Night only service #N17 only – now withdrawn
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2.5.4 Road Network

The A947 study corridor between the AWPR Parkhill Junction and the A96/A947 Junction is comprised of three key 
road links, as shown in Figure 2.7 below.

Figure 2.7: A947 Study Corridor Road Network

Stoneywood Road comprises the section of the corridor between the A96/A947 Junction and the Stoneywood 
Road/Riverview Drive roundabout. This section is approximately 2.5km long and is a two-lane single carriageway 
for the majority, with the exception of a short dual carriageway section at its southern end. This section has a speed 
limit of 40mph at its southern end which changes to 30mph approximately 500m north of the A96/A947 roundabout. 
This section provides access to the residential areas in the south of Dyce, as well as retail space and offices, 
including the Dyce headquarters of BP. 

Riverview Drive is a two-lane single carriageway section of the study corridor which forms a loop around the east 
of Dyce, bypassing Victoria Street. It has a speed limit of 40mph and, as well as serving as a bypass of Dyce, 
provides access to Dyce Shopping Centre and to the residential areas in the east of Dyce. Riverside Park, a popular 
area for leisure activities, is also accessed from Riverview Drive. The road was redesignated as the A947 in the 
update to the ACC roads hierarchy in 2020.

Victoria Street forms the main thoroughfare through Dyce, containing a mix of retail units, restaurants and 
residential properties fronting onto the street. It is a two-lane single carriageway with a speed limit of 30mph and 
provides access to a number of key destinations in the area including Dyce Rail Station, the F&B Way and Aberdeen 
Heliport. Additionally, this section connects to Pitmedden Road and Wellheads Drive both of which facilitate 
movements to the business parks and industrial estates to the west of Dyce. Victoria Street was declassified from 
an A-class route (i.e. the A947) in the update to the ACC roads hierarchy and is now a tertiary route.
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Traffic Volumes

There is an automatic traffic counter (ATC) located on Stoneywood Road. The table below provides a monthly
summary from the counter for 2019, 2020 and 2021. The effects of the COVID-19 pandemic on traffic movements
are evident, particularly throughout 2020.

Table 2.5: Traffic Count Data from Stoneywood Road (Source: ACC)

Month
Average Daily Traffic Flows in Both Directions

2019 2020 2021 % Change
(2020-2021)

% Change
(2019-2021)

January 14,707 14,068 8,977 -36% -39%

February 15,434 14,578 10,026 -31% -35%

March 15,081 11,709 11,345 -3% -25%

April 14,894 6,153 12,045 96% -19%

May 15,001 7,596 12,489 64% -17%

June 15,001 (est.) 9,983 12,883 29% -14%

July 15,001 (est.) 11,112 12,198 10% -19%

August 14,886 10,814 12,652 17% -15%

September 14,825 11,941 12,750 (est.) 7% -14%

October 14,484 12,039 12,167 (est.) 1% -16%

November 15,079 12,172 12,968 (est.) 7% -14%

December 13,934 11,768 12,123 (est.) 3% -13%

Road Safety

The table below shows the number of slight, serious and fatal road incidents involving pedestrians, pedal cycles,
and buses as well as all vehicles between 2016 and 2020 along the study corridor.

Table 2.6: Road Safety Incidents along Study Corridor (2016-2020)35

One fatal incident occurred during the 2016-2020 time period which involved a pedestrian in 2017. The incident
occurred just north of the A96/A947 Junction. Seven incidents were recorded and marked as “slight” in nature and
four were marked as “serious” in nature over the five-year period.

35 Created using information from CrashMap - https://www.crashmap.co.uk/

Pedestrians Pedal Cycles Buses All Vehicles

Slight Serious Fatal Slight Serious Fatal Slight Serious Fatal Slight Serious Fatal

2016 0 0 0 0 0 0 0 0 0 0 0 0

2017 1 0 1 0 0 0 0 0 0 2 0 1

2018 0 0 0 1 1 0 0 0 0 1 1 0

2019 0 0 0 0 1 0 0 0 0 2 1 0

2020 0 2 0 0 0 0 0 0 0 0 2 0
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2.5.6 Freight

Freight Routes

The diagram below provides an overview of the freight routes on the study corridor. There are multiple industrial 
estates which are a key origin and destination for freight including Kirkhill Industrial Estate to the north-west and 
Wellheads Industrial Estate to the west of the study corridor. There are restrictions in place on Victoria Street, 
banning vehicles over 7.5 tonnes in weight. There are height restrictions on Farburn Terrace caused by a low 
bridge, which prevents vehicles over 4.7m high from using the route.

Figure 2.8: Freight Routes
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Freight Counts

Data has been obtained from ACC on two-way HGV movements from the automatic traffic counter on Stoneywood
Road between March 2020 and September 2021. Figure 2.9 below shows freight movement trends through this
period.

Figure 2.9: Freight Counts

The data is slightly limited given it is only available between 2020 and 2021 meaning that the majority of the data
is from during the COVID-19 pandemic. It can be seen that there was a significant decline in HGV traffic immediately
after COVID-19 restrictions were introduced in March 2020, however this recovered relatively quickly.

Other than the period immediately following the introduction of COVID-19 restrictions, the HGV numbers follow a
pattern of relatively consistent peaks and troughs throughout the year other than a large decrease during the week
of Christmas.
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2.5.7 Electric Vehicles

The diagram below shows the location of EV charging infrastructure in relation to the study corridor and ACC area 
based on ChargePlace Scotland data.

 
Figure 2.10: EV Charging Infrastructure

As shown, there is limited EV charging infrastructure on the study corridor. There are EV charging points in the 
south of the study corridor, close to its junction with the A96 and at Aberdeen International Airport. It is noted that 
in January 2022, the Scottish Government published a new draft vision statement for public electric vehicle charging 
in Scotland. This notes a "new public electric vehicle charging fund will be launched in Scotland which seeks to 
attract investment from the private sector. This fund will provide up to £60 million to local authorities over the next 
four years with approximately half of this funding anticipated to be invested from the private sector. This step has 
the potential to double the size of the public charging network in Scotland."36

36 A new vision for electric vehicle charging infrastructure in Scotland | Transport Scotland
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2.6 Planning Context
The review of the planning context included a review of the Proposed Local Development Plans (LDPs) of ACC
and Aberdeenshire Council and a review of relevant planning applications along the corridor. This section provides
a summary of the key findings from this review, with full details provided as part of Appendix A.

2.6.1 Development in Aberdeenshire

The Proposed LDP includes housing allocations for a number of settlements to the north of the study area within
Aberdeenshire, including in Newmachar (505 homes), Oldmeldrum (413 homes), Turriff (784 homes), Banff (600
homes) and Macduff (22 homes). There are two relevant planning applications within the vicinity of the study
corridor in Aberdeenshire as follows:

¶ APP/2012/3943 – This application refers to the OP1 allocation in Newmachar within the Proposed LDP 2020.
It is for a residential development, primary education provision and associated infrastructure. The application
was approved in 2015 for 140 houses; however, there has been no build out at the site to date.

¶ APP/2021/2089 – This application refers to the erection of 34 houses and associated infrastructure on the
land of Meldrum House, Oldmeldrum. The application was submitted in September 2021 and approved in
July 2022.

2.6.2 Development in Aberdeen City

Within the ACC local authority area, there are 13 allocations within the Proposed LDP 2020 which are of relevance
to the A947 Multi-Modal Corridor Study. The most significant allocation for housing in the area is OP9 at
Grandhome, with plans for 4,700 homes. Overall, the Proposed LDP 2020 includes allocations for 9,345 homes
and 101ha employment land within the vicinity of the A947 corridor.

There are two relevant planning applications within the Aberdeen City section of the study corridor as follows:

¶ 181050/DPP – This application refers to a residential development comprising 283 flats over five storeys,
associated infrastructure, access roads and landscaping to the east of Stoneywood Road south of Riverview
Drive.

¶ 210665/DPP – This application refers to the erection of an energy storage facility with associated works to
the west of Victoria Street north of Farburn Terrace. The application was approved in September 2021.

2.7 Environmental Context
The Problems, Issues, Constraints and Opportunities Technical Note included in Appendix A includes a detailed
overview of the environmental considerations which are present along and in the vicinity of the A947 corridor and
is supported by Environmental Constraints Mapping. The review provides consideration of the following:

¶ Ecology and Biodiversity – identifying designated ecological interests within the study area;

¶ Landscape Character – describing the landscape character within the study area;

¶ Land Use – providing an overview of the existing use of the land within the study area;

¶ Cultural Heritage and Archaeology – identifying designated heritage and archaeological interests within the
study area;

¶ Water Resources and Flood Risk – identifying key waterbodies/quality and the risk of flooding within the study
area;

¶ Outdoor Access and Recreation – identifying outdoor recreational resources within the study area; and

¶ Air Quality – identifying any Air Quality Management Areas (AQMAs) within the study area.

The key points emerging from the review of the environmental context include:

¶ There are segments of the A947 with a high likelihood of river flooding where they cross the River Don and
its tributaries, and along the course of the river which runs adjacent to the study corridor;

¶ There are no environmental or landscape designations within the study area;

¶ There are listed buildings within the study area but no other designations for cultural heritage or archaeology; 
and

¶ There are several core paths which intersect or share the A947.
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3. Public and Stakeholder Engagement

3.1 Introduction
This chapter provides an overview of the public and stakeholder engagement exercises that were undertaken as 
part of this study. Further detail on the first phase of engagement is provided in the Problems, Issues, Constraints 
and Opportunities Technical Note included in Appendix A and further detail on the second phase of engagement 
is provided in the Part 2 Consultation Outcomes included in Appendix E.

3.2 Part 1 (Autumn 2021)
The purpose of the initial stage of engagement, undertaken in Autumn 2021, was to determine the problems, issues, 
constraints and opportunities along the study corridor. A number of steps were involved in delivering the first stage 
of the engagement process, as outlined below.

Figure 3.1: Part 1 Engagement Activities
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3.2.1 Stakeholder Discussions

The table below presents the key findings from this phase of stakeholder engagement.

Table 3.1: Key Outcomes from Part 1 Stakeholder Engagement

Stakeholder Key Findings

Aberdeen Cycle Forum

¶ There is a general lack of wayfinding signage for cyclists on the study corridor.
¶ It was noted that access controls are not suitable for all bike types e.g. adapted

bikes, cargo bikes, bikes with trailers etc.
¶ There is a lack of cycle lane lead-ins ahead of advanced stop lines at box

junctions.

ACC, AC and Nestrans
Officers

¶ Options on the Riverside Path are constrained by ownership and wildlife habitats.
¶ There is an opportunity to influence drivers to use Riverview Drive rather than

Victoria Street.
¶ There is variable quality of infrastructure for active travel on Victoria Street.
¶ There are limited crossing opportunities on Victoria Street, and few dropped

kerbs for those with mobility issues.
¶ The rail service is good but access to the station is difficult for all users,

particularly active travel users.
¶ Issues noted with overspill at the Dyce Rail Station car park.
¶ It was noted that congestion issues affecting car users and public transport on

the corridor have been alleviated through the opening of the AWPR and the
majority of issues on the corridor are now relating to active travel.

¶ There are opportunities to improve east to west connectivity on the study corridor.

Aberdeen International
Airport

¶ It was noted that car travel is the dominant mode of travel to the airport, despite
staff often living in close proximity.

¶ There are issues for accessing the airport sustainably as shift times are often
outwith the operation times of public transport and weather and darkness creates
the perception of being unsafe for active travel.

¶ There is an opportunity for a direct bus service between Dyce Rail Station and
the airport, which could also integrate with TECA.

¶ It was noted that there is potential for improved active travel links between the
study corridor and the airport.

First Aberdeen

¶ The COVID-19 pandemic has had a particularly significant impact on bus service
use within the study area, partly due to much lower demand for travel to Aberdeen
International Airport.

¶ The width of Victoria Street was noted as a constraint on the route.
¶ Increased use of Riverview Drive for private car journeys would better facilitate

bus movements on Victoria Street.
¶ On-street parking on Mugiemoss Road can cause delays for buses.

Newmachar
Community Council

¶ Introducing lighting between the AWPR Parkhill junction and the Victoria Street/
Riverview Drive Roundabout could improve safety and pedestrian comfort and
improve consistency of lighting for drivers.

Scottish Enterprise

¶ Scottish Enterprise support a focus on sustainable options which contribute to
the transition to a net zero economy in the North East. They are actively engaged
with regional partners to deliver transformational economic projects in the North
East and sustainable transport could have a positive impact on promoting these
projects.

3.2.2 Study Tours

To aid identification of problems and opportunities along the study corridor, AECOM led a Study Tour which
representatives from ACC, Nestrans and other key stakeholders attended. An additional Study Tour was held with
elected members. A summary of the key findings is presented in the table below.

Table 3.2: Key Findings from A947 Study Tours

Location Problems/Opportunities

Dyce Rail Station
Problems

¶ Lack of wayfinding signage for active travel users.
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Location Problems/Opportunities

¶ Route to access the F&B Way from the rail station is through the car park.
¶ Station access is poor for active travel.

Opportunities

¶ Potential to create active travel route through car park.
¶ Potential to formalise link between Dyce Rail Station and Union Row.

A947/Dyce Drive
Junction

Problems

¶ No direct cycling provision (alternative route via underpass is convoluted –
underpass to connect to F&B Way requires cyclists to dismount and there are
perceived personal security issues due to a lack of lighting).

¶ Lack of wayfinding signage for equestrian users.
¶ Overgrown vegetation on approach to F&B Way.

Opportunities

¶ Opportunity to improve wayfinding signage.
¶ Potential to create a direct active travel link between Dyce Drive and Riverview

Drive.

Victoria
Street/Pitmedden Road
Junction

Problems

¶ Width of junction encourages increased vehicle speeds.
¶ Guardrails present safety issues for cyclists and affect placemaking opportunities.

Opportunities

¶ Wide junction has potential to be reduced in footprint.
¶ Opportunity to reconnect Dyce Parish Church and Dyce Church Hall via improved

crossings.

Victoria Street

Problems

¶ Bus laybys cause difficulties for buses rejoining carriageway.
¶ Footway surfacing is poor.
¶ History of issues at the zebra crossing near Tesco including conflicts relating to

parking and cash machine use.

Opportunities

¶ Opportunity to improve placemaking on the route.
¶ Opportunity to widen footways.
¶ Potential to introduce restrictions on traffic movement.
¶ Potential to introduce segregated cycle lanes.
¶ Potential to reduce access widths to improve facilities for pedestrians.
¶ Opportunity to prevent through traffic movements on Victoria Street.

Victoria Street/Station
Road/Gordon Terrace

Problems

¶ Lack of cohesion at junction and space is severed by the main road.
¶ Lack of crossing facilities.
¶ Lack of infrastructure to connect the station to community facilities and green space

near Dyce Primary and Central Park.

Opportunities

¶ Opportunity to create quieter streets through traffic management and enhance
placemaking.

¶ Opportunity for greater placemaking around the war memorial which currently acts
as a mini roundabout.

Riverview Drive

Problems

¶ Discontinuous footway provision and lack of crossing points.
¶ Variable surfacing on Riverside Path as well as narrowing of the path.
¶ Limited linkages between the Riverside Path and housing developments.

Opportunities

¶ Opportunity to provide segregated cycle facilities as part of NCN1.
¶ Potential to narrow some junctions to reduce vehicle speeds.
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Location Problems/Opportunities

¶ Further enhancements could be made to the Riverside Path.
¶ Potential for a formalised crossing point at the northern end of Riverview Drive.

Stoneywood Road

Problems

¶ Inconsistent advisory cycle lanes.
¶ Pinch point at Stoneywood Terrace/Stoneywood Road junction resulting in a break

in footway provision.

Opportunities

¶ Potential for segregated cycle facilities on Stoneywood Road.
¶ Opportunity to review movements on Stoneywood Road and reduce junction radii

where possible to reallocate space for active travel.

¶ Opportunity to increase footway provision to match pedestrian desire lines.

General

Problems

¶ Limited provision for horse riders.
¶ Bus routes are limited by width of some roads.
¶ Long bus journey times to the city centre.
¶ Speed of general traffic off-putting to cyclists.
¶ Some issues with drainage meaning paths can be flooded.
¶ Instances of rat-running through areas of Dyce such as the Dandara Scheme in

Stoneywood.

Opportunities

¶ Provide wayfinding signage for the F&B Way.
¶ Provide more consistent bus stop provision.
¶ Potential to reconfigure existing bus routes to include the new housing

development on Mugiemoss Road.

¶ Potential to adopt the 20-minute neighbourhood concept in Dyce.

3.2.3 Placecheck

To allow stakeholders and the general public to identify targeted problems and opportunities at locations throughout
the corridor, an online ‘Placecheck’ was available from Wednesday 17th November 2021 until  Tuesday 11th January
2022. Placecheck is an online map-based exercise that allows the user to highlight the location of specific
issues/problems by placing a point at the location and adding the detail of the problem. Placecheck asks three
questions: what do we like about a place; what do we dislike about a place; and what do we need to work on?

A total of 121 comments were received from 28 different participants, with the split across response categories
shown below.

Table 3.3: Split of Responses to the Online Placecheck

Category Number Percentage

Things I like 13 11%

Things I don’t like 60 50%

Things to work on 48 40%

An initial cleaning of responses was undertaken to identify any comments that did not require further analysis. 24
comments were identified as not requiring further analysis. Common reasons included positive statements about
the study corridor (8), issues being considered as part of other ongoing studies (6), comments relating to areas
outwith the study area (5), repeated comments from the same user (3), and lack of clarity regarding the content of
the comment (2).

The remaining 97 comments were categorised into themes to determine the key problems and opportunities
emerging from this element of the consultation exercise. The table below provides a summary of the themes raised.
It should be noted that comments could cover a number of themes and therefore numbers do not total 97.
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Table 3.4: Description of Themes Emerging from Placecheck Exercise

Theme Description
No. of Times

Raised

Cycling Infrastructure

Comments relating to lacking infrastructure (21) particularly dropped
kerbs, opportunities for new cycling infrastructure (8), poor quality of
existing advisory lanes (4), opportunities for new cycling infrastructure
along the River Don (5), opportunities for upgrades to existing cycling
infrastructure (3) and opportunities for realignment of NCN1 route along
the River Don (3).

44

Pedestrian
Infrastructure

Comments relating to lacking pedestrian infrastructure (7), upgrades to
existing paths to enhance pedestrian connectivity (6) and opportunities
for new footpaths along the River Don (6).

19

Maintenance

Comments relating to maintenance of overgrown trees (6), maintenance
of cycle infrastructure on Riverview Drive (2), maintenance of footways
along Victoria Street (1), maintenance of road surface on Stoneywood
Road (1) and maintenance of the underpass at Millhill Brae (1).

11

Driver Behaviour

Comments relating to vehicles travelling in excess of the speed limit (3),
vehicles ignoring cycle provision (3), vehicles flouting ‘no entry’ signs
(2), vehicles ignoring double yellow line restrictions (1) and vehicles
failing to stop at informal crossing points (1).

10

General Traffic

Comments relating to volume of traffic (4), safety concerns when
vehicles reverse onto Victoria Street (2), congestion at car parks (2) and
high volume of through-traffic on Victoria Street (1). One comment
proposed opening barriers on Market Street during times when Farburn
Terrace is temporarily closed.

10

Active Travel Priority

Comments relating to priority for active travel modes at junctions (3),
traffic light sensitivity to oncoming cyclists (2), early release for cyclists
at traffic lights (1), enhanced priority for sustainable modes on Victoria
Street (1) and access for cyclists through barriers on Market Street (1).

8

Surfacing
Comments relating to poor quality of surface for cycling (4), poor quality
of footways (2) and poor quality of surface along the F&B Way (2).

8

Accessibility
Comments relating to issues with accessing the F&B Way (3), barriers
blocking access for recumbent cycles and cargo bikes (2) and steps
preventing access by cycle (1).

6

Crossing Facilities

Comments include locations that are considered dangerous for crossing
(2), locations where new active travel crossing facilities would be
beneficial (1), issues with existing crossing facilities (1) and the potential
for upgrade of existing crossing facilities (1).

5

Junction Layout

Junction locations along the corridor that are problematic and would
benefit from review include the B977 slip road (1), Skene Place (1),
Netherview Avenue (1), Bankhead Avenue (1) and the access road to
McDonald’s (1).

5

Signage and
Information

Comments relating to lack of consistent wayfinding signage for active
travel users to path facilities along River Don (2) and Stoneywood Drive
(1), lack of information signage regarding other users (1) and lack of
directional signage at key junctions for vehicle drivers (1).

5

Lighting

Comments relating to the lack of lighting provision increasing security
concerns (2), lighting being obstructed by overgrown trees and
vegetation due to its location (1) and opportunity to increase the use of
the F&B Way through an increase in lighting provision (1).

4

Width

Comments relating to narrow path on the F&B Way (1), at the access to
Dyce Rail Station (1) and on the footway along Stoneywood Road (1).
Further comment relating to the narrow width of Mugiemoss Road for
larger vehicles and buses (1).

4
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Theme Description
No. of Times

Raised

Parking
Comment relating to on-street parking on Victoria Street creating a
dangerous environment for pedestrians and a comment regarding
parked cars impeding visibility for pedestrians when crossing the road.

2

Conflict Between
Users

Problem relating to conflict between users on footway designated as
shared use.

1

Environment Problem relating to sections of footways prone to flooding. 1

3.2.4 A947 Corridor – School Engagement

A workshop session was carried out on 20th May 2022 with one Primary 7 class at Stoneywood School. Pupils were
given a presentation on the role of a Transport Planner and then were asked to think about what they like and don’t
like with the transport network in their local area using large maps and sticky notes. Approximately 25 pupils took
part in the workshop, allowing them to consider how the transport network in Dyce could be improved.

The table below provides a summary of the key points of feedback from the workshop with pupils.

Table 3.5: Key Findings from School Engagement Workshop

Things I like Things I don’t like Things to work on

¶ Riverside Path
¶ The underpass of the A96

providing access to TECA

¶ The paths around TECA provide
good access to this facility

¶ Pot holes that make it hard
to cycle

¶ Vehicles travelling too fast
¶ Vehicles parking on double

yellow lines at the school

¶ Noise concerns due to the
volume of traffic

¶ Not enough safe crossing
facilities

¶ Provision of additional
crossing facilities

¶ Addition of scooter facilities
on the corridor

3.3 Part 2 (Summer 2022)
The second stage of consultation was undertaken in Summer 2022 and focused on gaining public and stakeholder
feedback on the six devised option packages for the corridor as outlined in Section 6.8.2. The feedback received
will help to inform the appraisal of each option package in terms of public acceptability. The consultation period
lasted four weeks between 22nd July 2022 and 19th August 2022.

3.3.1 Virtual Consultation Room

Consultees accessed study information through the AECOM-hosted Virtual Consultation Room which was linked
through the ACC website. This interactive platform, as shown in Figure 3.2, displayed materials related to the study
Transport Planning Objectives (TPOs), problems, issues, constraints and opportunities and option packages
showing indicative layouts, benefits, design considerations and precedent images. The online feedback form was
also linked through this platform.

Figure 3.2: Virtual Consultation Room
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3.3.2 Feedback Form

A feedback form was developed to collate responses to inform the appraisal. It sought views on:

¶ Current use of the A947 corridor;

¶ Option concepts, including anticipated future behaviour;

¶ Prioritisation of option packages, in form of a ranking; and

¶ The accessibility of the consultation process, to inform the planning of future consultations.

Respondents were additionally asked a series of ‘About You’ questions to assess the representativeness of the
sample.

Two versions of the questionnaire were available depending if the respondent was a member of the public or
responding on behalf of an organisation. The questionnaire structure and topics were consistent but while the public
version asked about potential changes to mode choice as a result of the implementation of option packages, the
organisation version asked about potential impacts on the operation of the organisation.

The questionnaire was hosted on the Microsoft Forms platform and directly linked to the online consultation room.
Printed versions of the questionnaire were available for those attending the in-person drop-in events to submit their
responses.

3.3.3 Public Drop-In Events

The second phase of consultation also included both an in-person drop-in event and online live Q&A sessions
(hosted through the Virtual Consultation Room). The drop-in event took place in Dyce Church Hall on Wednesday
27th July between 16:00-20:00 and the online live Q&A sessions took place on Wednesday 10th August and
Wednesday 17th August, both from 19:00-20:00.

Figure 3.3: Public Drop-In Event at Dyce Church Hall

During the in-person event, attendees were provided with the opportunity to look at hard copies of the consultation
materials available online and discuss the study in greater depth with members of the project team. The overall
feedback for the option packages was positive, with a summary of the key points of feedback as follows:

¶ A member of a cycling group supported the plans to introduce segregated cycling facilities throughout Dyce,
especially along Victoria Street due to their past experiences cycling along this route.

¶ Local residents welcomed the proposed placemaking improvements along Gordon Terrace at the existing war
memorial as this would improve the aesthetics of their local area.

¶ Current vehicle speeds throughout large parts of Dyce were thought to be currently too high and not observed
by the majority of road users. One member of the public raised Riverview Drive as a specific section where
vehicle speeds are a problem.
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3.3.4 Consultation Promotion

In order to inform people about the consultation, several methods were used to promote the Virtual Consultation
Room, public drop-in event and online Q&A including:

¶ Social media posts from ACC and Nestrans;

¶ Emails direct to key stakeholders; and

¶ Emails direct to Community Councils.

Local Elected Members, MSPs and MPs were also contacted to raise awareness of the consultation and support
its promotion.

3.3.5 Responses

Table 3.6 below provides a summary of the responses received at this stage of the consultation.

Table 3.6: Type of Respondent by Response Mechanism

Online
Questionnaire Online Q&A Direct Email Total %

General Public 17 1 0 18 95%

Organisations 0 0 0 0 0%

Elected Members 0 0 1 1 5%

Total 17 1 1 19 100%

Detailed findings from the consultation are presented in Part 2 Consultation Outcomes (Appendix E) and relevant
feedback has been incorporated within the Public Acceptability section of the Deliverability Appraisal of each option
package in Chapter 8.



A947 Multi-Modal Study - STAG-Based Appraisal  Project number: 60667436

Prepared for:  Aberdeen City Council AECOM
32

4. Problems and Opportunities

4.1 Introduction
This chapter identifies actual and perceived PICOs within the study area. Within STAG, PICOs are described as
follows:

¶ Problem: existing and future problems within the transport and land use system;

¶ Issues: uncertainty that the study may not be in a position to resolve, but must work within the context of;

¶ Constraints: representing the bounds within which a study is being undertaken; 

¶ Opportunity: changes to improve the transport and land use system to realise opportunities.

Throughout this chapter, localised PICOs are presented along various sections of the corridor before consideration
is given to non-location specific issues and wider issues that should be borne in mind as the study progresses. The
key below is used across the PICO diagrams in the following sections.

Problem

Issue

Constraint

Opportunity

Other
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4.2 Localised Corridor Review

4.2.1 AWPR to Dyce Drive (North)

Figure 4.1: Location-Specific Issues between the AWPR and Dyce Drive (North) (Image Source: Google Earth)
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4.2.2 Riverview Roundabout (North)

Figure 4.2: Location-Specific Issues at Riverview Roundabout (North) (Image Source: Google Earth)
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4.2.3 Riverview Drive (North)

Figure 4.3: Location-Specific Issues on Riverview Drive (North) (Image Source: Google Earth)




























































































































































