2. Approximately how far in miles do you normally travel to work? If you sometimes work from home but also
sometimes travel to a workplace (for example if you are currently hybrid working), please tick more than

one option.
More Details
@ 0 miles (| work from home) 283 300
@ Less than 1 mile Lk 750
@ Over 1 mile and up to 2 miles 161

200
@ Over 2 miles and up to 2 miles 126

150
@ Cver 3 miles and up to 3 miles 195
@ OverSmilesandupto 10 miles 180 100
@ Cver 10 miles and up to 20 miles 122 50
@ Cver 20 miles 140 0

3. When commuting, on average how long does your journey to work usually take?

More Details

. MN/A (I do not travel to work) 23
. Up to 15 minutes 198
@ 16- 30 minutes 407
@ 321- 60 minutes 27
@ More than 60 minutes 69

4. How do you usually travel to your main place of work (i.e. the place where you spend most of your time
when working)? (tick one box only — tick the box that represents your most typical choice. If you use more
than one mode of transport, answer based on the longest part of your journey by distance)

Mare Details £} Insights
@ | vork from home 202
@ Wk 111
@® Cle 40 450
. Bus 132 400
350
. Matorcycle 2
300
@ ACC Fleet Vehicle 5 »50
. Car share/passenger 44 200
. Car (solo driver) 403 150
. 100
. Park and ride 2
50
. Train 20 . . o . - _
® = 1
@ Other 10



5. In addition to your answer the question 4 above, if you have a secondary mode (i.e., | work from home 3
days a week but then | commute into work the other 2 days or | drive 3 days a week, but | cycle 2 days)
please select below:

More Details
@ | work from home 277
@ walk 119
@® e 34 300
@ Bus 115 250
@ Motorcycle 5 500
@ ACCFleet Vehicle 4
@ Carshare/passenger 47 e
. Car (solo driver) 172 100
@ rekandride 4 50
@ Tin 2 0 . o I . . -
@ Tad 1
@ OCther 16
6. How often do you work from home?

More Details

350
@ 5 or more days a week a6 300

o

@ -4daysawesk 275 250
1-2 days a week 182 200
Once a fortnight 28 150
Once a month or less 75 100
MNever 322 s
. [

7. How often do you walk to/from work for all or part of your journey?

More Details

@ 2l of the time 205

@ Most of the time 103

Sometimes 113 ‘
Rarely a7
Never 448




8. How often do you cycle to/from work for all or part of your journey?

Maore Details £} Insights

@ Alofihetime 20
. Maost of the time 23
@ sometimes 7
@ Rarely 36
. Never 847

)/

9. Do you currently walk to meetings/site visits during the business day, and if yes — how often?

Mare Details *:‘ Insights

@ 5 or more days a week 15
@ 3-4daysaweek 20
@ 1-2daysaweek 77
@ Onceafortnight 51
@ Once amonth or less 188
@ Never 601

700

600

500

400

300

200

100

0



10. Do you currently cycle to meetings/site visits during the business day — and if yes, how often?

More Details

Q200
@ 5 or more days a week 3 800
° 700

3-4 days a week 2

600
@ 1-2days awesk 4 500
@ Once s fortnight 10 400
@ OCnceamonth or less 36 200

200
@ Never 900

100

0 — .

11. Are you aware that the council has a fleet of pool bicycles, including an electric bike and a folding bike,
based at Marischal College which staff can use during the business day?

Mare Details i Insights
@ v 331
@® No 639

12. Are you aware that the Council offers indoor cycle parking plus maintenance facilities and changing and
showering facilities for staff in the basement of Marischal College?

Maore Details
@ v 550
® ne 420

13. Are you aware that the council offers a cycle to work scheme whereby employees can get a new bike at a
reduced price through the council and pay back the cost monthly?

Mare Details {F Insights

@ v 709

® ne 253




14. Are you aware that the council offers reimbursement at a rate of 20p per mile for employees who use
their own bike for business use?

More Details {F Insights
@ v 191
® no 779

15. Are you aware that the council offers secure cycle lockers for hire at the city's park and ride sites as well as
at Dyce railway station?

More Details #F Insights
@ v 192
® o 767

16. How often do you travel to/from work by public transport (e.g. bus, train, Park & Ride, or taxi) for all or
part of your journey?

IMare Details {F Insights

@ 2l of the time 125
. Maost of the time 67
@ sometimes 118
@ Rarely 187
@ HNever 473

17. De you currently take public transport to meetings/site visits during the business day? If yes, how often?

Mare Details £ Insights

800
@ 5 ormore days a week a 700
. 3-4 days a week 12 600

500
@ 1-2days 3 week 26

400
@ Onceafortnight 19

300
@ Once amonth or less 129

200
@ never 769

0 — — N —



18. Are you aware that the council offers a scheme whereby employees can get a bus season ticket at a
reduced price through the council and pay back the cost monthly?

More Details

Yes

No

361

603

19. How often do you travel to/from work by car as the DRIVER for all or part of your journey?

Mare Details {F Insights

All of the time
Maost of the time
Sometimes
Rarely

Newer

72

312

N

20. Why do you use your car for travel to/from work? Please tick all that apply

More Details

Car essential to perform job
Giving others a lift

| carry heavy or sensitive items a...
Dropping off/collecting children

| undertake multiple trips/have ...
Public transport is not available
Public transport is not reliable
Public transport is not frequent ...
Public transport is not quick enc...
Cheap

Convenient

Lack of alternatives

Allowance

Health reasons

Other

155
45
88
95

250
130
89 200
107

150
144
147 100
9

50

243 I I I
91 0
;
6
101



21. Do you currently use your own car for meetings/site visits during the business day? If yes, how often?
Iare Details

250

. 5 or more days a week 39
200
@ -4daysawesk 67
1-2 days a week a7 150
Once a fortnight 44
100
Once a month or less 169
Newer 247 50 . .
0 .

22. When at work, which type of parking would you normally use?

Iare Details

350
@ Off street parking permit provid... 58 300
. Free on-site parking 315 250
@ Free on street parking 122 200
. Off street parking financed by y... 101 150
@ Park & Ride facility 7 100
S | |

O — N



23. How is your car fuelled?

Maore Details 4 Insights
500
@ rurepetral 441 450
@ rure diesel 243 400
350
@ Hybrid 27
300
@ Plugin hybrid 2 250
@ Eattery electric 19 200
150
Hydrogen 0
@ Hydrog 1
@ Other 71 50 .
0 [ | —

24. Do you car share to work either as the DRIVER or the PASSENGER for all or part of your journey?

Maore Details 4 Insights

@ 2l of the time 24
@ Most of the time 41
. Sometimes 101
@ Ry 128
. Mever 650




25. Are you aware that Aberdeen City Council currently has a car share scheme which matches staff who
would be willing to share a car for the journey to/from work?

More Details

. Yes 244

® no 613

26. Would you be willing to join this car share scheme?

Wore Details i} Insights

® v 174
@® no 765
. | am already a member 13

27. Do you have access to a private vehicle?

More Details i} Insights

@ v 779

® o 174




28. Are you aware that the council is part of a Car Club, run by Enterprise, whereby staff can book out a car
from the club to use when travelling for business purposes?

More Details £ Insights
@ Ve /95
@ no 268

29. Have you joined the car club?

More Details

@ ve 154

® no 541




30. If not, what has stopped you?

Maore Details 4 Insights
468 Latest Responses
Responses Car essential for home visits and dropping other humans off and collecting ...

138 respondents (29%) answered car for this question.

access to a car car Is more convenient

No cars club car no need work purposes  need to travel
PREFER MY OWN CAR Not needed €@K useofacar carand have access
car for business need car club

cars | am not
work day work from home place of work

31. Have you ever used the car club?

More Details

@ Ve 89
® no 64




32. If not, what has stopped you?

Maore Details i Insights

57

Responses Latest Responses

15 respondents (26%) answered n't had the need for this question.

use overnightmanagement of time Distance and time
hire car working occasions Sites ca ruse it soon
role got way into the office
car is off the road n t had the need
No requirement .. time no need N€ed
car club

Cars are never available

33. Do you find there is usually a car available when you need one?
Mare Details
@ 2ilof the time 11

@ Most of the time 60

Sometimes 13
o

@ Raraly 3
@

Newver 2




34. Have you tried any of the electric car club vehicles?

More Details

Yes 71
No 18
| did not know there were electr... 0

35. How did you find unplugging the electric vehicle?

More Details

Very easy 23

Easy 27 ‘
Meither easy nor difficult 12

Difficult 9

Very difficult 0

36. How did you find getting the electric vehicle started?

More Details

Very easy 29
Easy 26
Meither easy nor difficult 8
Difficult 3
Wery difficult 2




37. How did you find the electric vehicle was to drive?

More Details

Very easy

Easy

Meither easy nor difficult
Difficult

Very difficult

41

24

38. How did you find plugging back in the electric vehicle

More Details

Very easy

Easy

Neither easy nor difficult
Difficult

Very difficult

Other

21

27

30

25

0



39. Have you tried any of the hydrogen vehicles?

More Details

@ Ve 49
® No 40

@ | did not know there were hydra... 0

40. How did you find getting the hydrogen vehicle started?

More Details

@ Veryeasy 21
® sy 15 ‘
@ Neither easy nor difficult T
@ Difficult ]
@ Very difficult 0

41. How did you find the hydrogen vehicle to drive?

More Details

@ veryessy 25
® tasy 19
@ Neither easy nor difficult 5
@ Difficult 0
@ Very difficult 0




42. How did you find refuelling the hydrogen vehicles

Mare Details

@ veryeasy 9

Easy 1

Difficult 12

®
@ Neither easy nor difficult 20
o
o

Very difficult 4

43, Did you know that you can get free personal membership (worth £60 per year) of the car club as an
Aberdeen City Council corporate user?

Mare Details

@ v 110

@ e 09




44, Which service do you work in?
More Details
400

Customer 302 350

@ Commissioning nm =00

250
@ Cperstions 384

200
@ FResources 102

150
@ Governance a7

100
@ | am an Elected Member 3

50

: .

45. Where do you normally worlk? (if you work outdoors please answer the question with the location you are
normally based in e.g. Kittybrewster or Tullos Depot)

Maore Details
@ Marischal College 285
® Home 179 300
@ Town House 13 250
@ Altens East 6

200
@ :spring Gardens 15

150
@ Kittybrewster 22
@ Tullos 23 100
@ Archibald Simpson House 5 50
® scroo 162 , ———T .
@ Cther 235



46. How has the COVID-19 Pandemic generally affected your travel?

More Details

@ trovelless 423
@ | travel differently 60
. It has not affected my travel 445
@ Cther 29

47. How do you now travel differently? Please tick all that apply.

More Details

@ ek more 16

® e more 3 14
@ | drive more 18 1z
10

@ | drive less 12

8
@ | use public transport mare 10 6
@ | use public transport less 18 4
@ Cther 1 2 .

0 |



48. Following the COVID-19 Pandemic, has your frequency of travelling to a workplace changed?

Maore Details

@ | travel into work less 499
. | travel into work more 26
@ | travel into work the same 428

49. Pre COVID-19, how often did you travel to your place of work?

Mare Details 1 Insights

800
@ 5 ormore days a week 708 700
@ 2-4days awesk 199 suo

500
@ 1-2 days aweek 22

400
@ Once s fortnight 3

300
@ Once a month or less 3

200
@ Never 16

100

{] I —



50. How often do you travel to your place of work now?
More Details i Insights
330

@ 5 or more days a week 345 300

@ 3-4days aweek 210 250
1-2 days a week 252 200
Once a fortnight 48 150
Once a month or less 76 100
MNever 23 50 .
: H N -

51. Do you now travel differently to, from and during work than you did prior to 20207 Please tick all that
apply.

Maore Details

200
@ walkmore 153 180

® e more 37 180

140
| drive more 124
120
| drive less 199 100
| use public transport more o &0
60
| use public transport less 12
40
@ Other 182 20 .
1]



52. What factors have influenced your change in travel behaviour? Please tick all that apply.

More Details

@ covip-1g 225
@ Rising cost of living 223
@ Rising cost of fuel 246
@ Rising environmental concerns 128
@ Other 286

53. What is your age?

More Details
Under 25 17
o
@ 3 171
@ 5-u 230
@ 4554 299
55 or over 234
o

54. What is your sex?

Maore Details

@ Make 311
@ rFemale 618
@ Prefer not to say 23

@ Other 1




55. Do you have a disability that affects your travel arrangements?

Mare Details £k Insights

@ Ve &1

® No 887

56. If you already travel by sustainable means (walking, cycling, bus, car sharing etc), what improvements
would enhance your journey?

More Details 1 Insights

376 Latest Responses

Responses The buses being more regular and showing up on time

117 respondents (31%) answered bus for this guestion,

Electric Buses bus times

bus journeys Better cycle 1,5 travel

cycle routes bus routes
bus to work bus services bu S cycle lanes travel by bus

bus stop frequent buses
better bus . j:oble bus bus pass bus fares

bus tickets frequency of bus



57. If you don't usually travel by sustainable means, what could be put in place to enable you to consider
travelling sustainably?

Maore Details 4 Insights
Latest Responses
42 3 "id be happy fo carshare with a larger group of peaple. But | live in kincorth ...
Responses

"There is nothing that could be put in place to manage personal commitmen...

100 respondents (24%) answered bus for this question.

bus links
Bus service Cheaper bus

bus routes
work cycle lanes bus pass
car share bu s car

buses travelled place of work

frequent bus "
) bus times
bus fares public transport . . ps electric cars

better bus buses home

58. If you have any comments on any of the issues raised in this survey, please indicate what area of transport
this refers to and input your comment into the box below

More Details

@ Walking 22
® Cyding 45
100
® b 69 a0
@ Tuin 21 80
70
@ Motoreycle 5
60
® o 22 5o
@ Carsharing 9 40
30
Car Club 10
o 20
. Electric vehicles 21 10 I I I II
| 0 =HEN
@ Salary sacrifice scheme 16
@ OCther 100



