
Function Cluster Description of Contract

Estimated Start 

date of Contract

Estimated End 

date of Contract 

Total Estimated 

Contract Value £ Reason for seeking approval under 4.1.3 Technical Exemption:

Customer

Digital and 

Technolog

y

Telephone System Maintenance- 

Avoira Limited
01/09/2023 31/08/2025 £80,000.00 Required to support the existing phone estate Sv9500 and switchboard and library telephony solution. Programme is underway to 

remove entire estate but support still required.
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