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1. NESPF performance from 1st April to 31st December 

 
1.1 Key administration tasks 
 
Measuring performance is essential to evidence the efforts made by both the Pension Fund and Scheme employers to comply with statutory requirements 
and deliver a high-quality pension administration service. The Pension Fund aims to provide the information below within the agreed timescales shown. 
 

 

Completed cases during reporting period - reporting output is based on 5 and 10 day targets built into workflow cases for processing administration 

tasks as declared in the pension administration strategy: 

• SCAPE rate change announced in March and McCloud regulations coming into force from October impacted on transfer performance as cases 

had to be paused until revised factors received from GAD and SPPA guidance published for McCloud - 75 completed in Q1 whilst awaiting factors, 

304 completed in Q2 once factors received and 185 completed in Q3 with 47 currently paused for McCloud guidance. 

 

Additional targets for completed during reporting period - reporting output is based on adding 5/10/20 days to the 5 and 10 day targets built into 

workflow cases for processing administration tasks:  

• Transfers that were paused explains the high numbers taking more than +20 days. 
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Uncompleted cases during reporting period - cases identified that were due to be completed and do not have a Reply Due date set in advance of the 

end of the reporting period: 

• Uncompleted cases remain lower than previous year with 37 compared to 167 in Q3 2022/23.   

 

1.2 Previous years comparison 
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1.3 McCloud remedy  
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1.4 Members online 
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