
LICENSING COMMITTEE INFORMATION SHEET  

14 May 2025 

 

Public Application 

 
TYPE OF APPLICATION: SHORT TERM LET LICENCE APPLICATION 

             NEW HOST-SECONDARY LETTING 

APPLICANT: HOLT ACCOMODATION SERVICES LTD 

PROPERTY MANAGER: REBECCA DARE 

ADDRESS: 41 SHIELHILL AVENUE, ABERDEEN 

 

 

INFORMATION NOTE 

 Application Submitted 24/09/2024 

 Determination Date 23/06/2025 

 
This Short Term Let licence application is on the agenda of the Licensing 

Committee for the reason that 2 representations/objections were submitted to the 
Private Sector Housing Team. 

 
If, after consideration of the representations/objections, the Committee is minded to 
grant the Short Term Let licence, it may do so since at the time of drafting this 

report, the necessary upgrading works and certification have been completed. 
 

DESCRIPTION  

The property at 41 Shielhill Avenue, Aberdeen, is the subject of this new Short 

Term Let licence application and its accommodation comprises of a mid terraced 
house, with 3 bedrooms, bathroom, shower room, kitchen and living room. The 

applicant wishes to accommodate a maximum of 6 guests, which is acceptable in 
terms of space and layout. The location of the premises is shown on the plan 
attached as Appendix A. 

 
 

CONSULTEES 

 Police Scotland  
 Scottish Fire & Rescue Service 

 Aberdeen City Council’s Planning Team 

 A public Notice of Short Term Let Application was displayed outside the 
building, alerting the public to the licence application.  

 

REPRESENTATIONS/OBJECTIONS  

 Police Scotland – no objections 

 Scottish Fire & Rescue Service – no objections 

 Aberdeen City Council’s Planning Team – no objections 

 One objection email from Catherine Reynolds (Attached as Appendix B) 



 One objection email from Bruce Lawrie (Attached as Appendix C) 

 One representation letter from the Property Manager (Attached as Appendix 

D) 
 

The objections were received within the statutory time period therefore the Council 

must consider. 

 

COMMITTEE GUIDELINES/POLICY 

All applications for Short Term Let licences are dealt with in accordance with the 
Scottish Government’s document: 

Short term lets - licensing scheme part 2: supplementary guidance for licensing 
authorities, letting agencies and platforms 

 

    GROUNDS FOR REFUSAL 

This application is being dealt with under the provisions of ‘Civic Government 
(Scotland) Act 1982 (Licensing of Short Term Lets) Order 2022’ (the 2022 Order)  
 

Available grounds of refusal are as follows: 
 

A licensing authority shall refuse an application to grant or renew a licence if, in their 
opinion— 

 
(a)the applicant or, where the applicant is not a natural person, any director of it or 

partner in it or any other person responsible for its management, is either— 

 
(i)for the time being disqualified under section 7(6) of this Act, or 
 

(ii)not a fit and proper person to be the holder of the licence; 
 

(b)the activity to which it relates would be managed by or carried on for the benefit 

of a person, other than the applicant, who would be refused the grant or renewal of 
such a licence if he made the application himself; 

 
(c)where the licence applied for relates to an activity consisting of or including the 

use of premises or a vehicle or vessel, those premises are not or, as the case may 
be, that vehicle or vessel is not suitable or convenient for the conduct of the activity 
having regard to— 

 
(i)the location, character or condition of the premises or the character or 

condition of the vehicle or vessel; 
 
(ii)the nature and extent of the proposed activity; 

 
(iii)the kind of persons likely to be in the premises, vehicle or vessel; 

 
(iv)the possibility of undue public nuisance; or 
 

(v)public order or public safety; or 
 

(d)there is other good reason for refusing the application; 
 

https://www.gov.scot/publications/short-term-lets-scotland-licensing-scheme-part-2-supplementary-guidance-licensing-authorities-letting-agencies-platforms-4/
https://www.gov.scot/publications/short-term-lets-scotland-licensing-scheme-part-2-supplementary-guidance-licensing-authorities-letting-agencies-platforms-4/
https://www.legislation.gov.uk/sdsi/2022/9780111052396/contents
https://www.legislation.gov.uk/sdsi/2022/9780111052396/contents
https://www.legislation.gov.uk/ukpga/1982/45/schedule/1/paragraph/5


 

 

  OTHER CONSIDERATIONS 

 

 Landlord Registration is not a requirement of Short Term Let licensing. 

 

 The Council’s Community Safety Team has no record of anti-social 

behaviour complaints in respect of 41 Shielhill Avenue, Aberdeen. 
 

 There are no Granted Short Term Let licences at Shiellhill Avenue. 

 

 Information within the Deed of Conditions is not a ground for refusing a 

Short Term Let licence within the legislation. Licensing cannot be used to 
enforce other legal issues and that would have to be enforced via other 

means. 
 

 The property is currently unlicensed. As the applicant is a new operator, the 

property cannot operate as a Short Term Let until the Licence application is 
determined.  
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‘B’ 
 

From: Catherine Reynolds  

Sent: 07 October 2024 14:35 

To: ShortTermLets <ShortTermLets@aberdeencity.gov.uk> 

Subject: 41 Shielhill Avenue, Aberdeen, AB23 8JE 

Hi, 

I wish to object to planning permission for use of the above address as a short-term let.  

This house is located within a quiet, residential, family-oriented development and is surrounded by family 

homes with young children. This estate does not lend itself to being an appropriate place for short -term 

lets.  

As a resident of this estate, around the corner from this property with a young family, I have lots of 

concerns including:  

1. The transient nature of short-term lets means that us neighbors do not know who is coming and 
going, potentially increasing our concerns about crime or security in the area.  

2. Short-term renters, often being tourists or visitors, might not adhere to the neighborhood norms, 
leading to increased noise levels and disruption, especially late at night.  

3. Frequent turnover means more comings and goings, which could cause disturbances and reduce 
the overall tranquility of our residential area. 

4. Short-term rentals will impact the sense of community, as neighbours frequently see new faces 
instead of long-term residents, making the area feel less cohesive and safe. 

5. Increased traffic and demand for parking spaces that can result from a continuous influx of 
visitors, could lead to congestion in areas that were not designed for such high turnover. This 
could cause inconvenience for permanent residents and could result in conflict.  

6. If this short-term let license is granted, it sets a precedence for hundreds of other houses in the 
development. This could lead to a further reduction in the already scarce and difficult to find, 
long-term rental properties, contributing to housing shortages and pushing local residents out. 

There are often requests for houses for rent or for sale in this development as there are a lot of families 

who are keen to live here. The owner of this property would not have any problem letting this house out 

long term which is more suitable and fitting with the environment in which the house is situated.  

I hope my views on this which I am sure reflect the view of a lot of residents in this development are 

heard.  

Yours sincerely, 

C. Reynolds 

28 Shielhill Crescent, 
Bridge of Don, 
Aberdeen. 
AB23 8FQ 

 

mailto:ShortTermLets@aberdeencity.gov.uk


‘C’ 
From: Bruce Lawrie   

Sent: 07 October 2024 09:18 

To: ShortTermLets <ShortTermLets@aberdeencity.gov.uk> 

Subject: Short Term Let Objection 

Private Sector Housing 

Business Hub 11, 
Second Floor West, 
Marischal College, 
Broad Street, 
Aberdeen, 
AB10 1AB 
Dear Sir/Madam 

Ref: 41 Shielhill Avenue Short-Term Let Application (HSTL649485138). 

I wish to formally object to Holt Accommodation Services limited application (HSTL649485138) 
for a short term let licence at 41 Shielhill Avenue. 

1. The property has been and is still being used unlicensed for short term lets, since April 
2024. There have been numerous individuals arriving and departing with suitcases. This 
has been witnessed by multiple neighbours residing in the community. It transpires this 
property is being used as accommodation for a multitude of workers who work days and 
nights on a rotational 3/3 or 2/2 shift pattern for a company on Denmore road in Bridge of 
Don.  

2. In respect to the properties within the Dubford/Shielhill Estate, in the Burdens/Deeds 
lodged with Land Register of Scotland, Restrictions on use section 1.2:  
Each dwellinghouse shall be used and occupied as a private dwellinghouse and shall not 
be sub-divided or occupied by more than one family or group of individuals living together 
as a family at that time. 
The above restriction would be understood by the applicant (Holt Accommodation 
Services limited), yet they persist in operating an unlicensed short term let and have 
made the present application despite being aware of the current restrictions laid out 
clearly in the Burdens. 

3. In the Burdens/Deeds lodged with Land Register of Scotland, Restrictions on use section 
1.8:  
No power-boats, marine crafts, caravans, motor homes, commercial vehicles or vehicles 
other than private motors cars, motor cycles or cycles shall be parked on any plot or on 
any other part of the development 
As per previous note, the applicant (Holt Accommodation Services limited), have made 
the present application despite being aware of the current restrictions laid out clearly in 
the Burdens and there is a good probability using the property for short-term letting will 
result in commercial vehicles being parked in an area used for private dwellinghouses. 
With reference to the above points outlined above, I wish to present my objection to any 
consent of short-term let in respect of 41 Shielhill Avenue. The applicant (Holt 
Accommodation Services limited) obviously is aware of restrictions placed upon the 
property, yet despite is currently operating an unlicenced short term let and has presented 
a formal application for a short term let. 
The development was built as a residential area, with notion of providing a safe and 
pleasant area for families with children, not for property companies to buy up family 
houses and alter properties to provide short-term letting for strangers who will have no 
investment in the development and in all probability no care for others that reside there.  



Similarly, Holt Accommodation Services Limited appear to be solely concerned with 
maximising profit with no thought for those already residing in the area. Clearly the 
company does not respect or understand the importance of fostering a stable and 
cohesive community environment.  
The environment and quality of life for the residents of the Dubford development was one 
of the primary intentions of the Burdens and to provide protection against the 
development being used for letting.  
Why should a company ignore Burdens/Deeds with the intention of maximising profits. 
Additionally, given the company is already operating unlicensed it demonstrates their 
contempt for residents, Aberdeen City Council and the legal process. 
Yours faithfully. 
Bruce Lawrie 
30 Shielhill Avenue 
Bridge of Don 
Aberdeen 
AB23 8JE 
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