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1. NESPF performance from 1st April to 31st March 

 
1.1 Key administration tasks 
 
Measuring performance is essential to evidence the efforts made by both the Pension Fund and Scheme employers to comply with statutory requirements 
and deliver a high-quality pension administration service.  
 

 
 

Percentage Analysis 

 Overall percentage achieved at 91.7% is up 0.2% on previous quarter  

 Overall percentage achieved for 2024/25 is up 1.2% on previous year. 
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1.2 Data quality  
 

The Pension Regulator (TPR) requires Common and Scheme Specific data to be measured and reported annually in October. 

 
Common Data Score = 98.7% (TPR target 100%)  
 

 
 
Scheme Specific Data Score = 98.4% (TPR target 100%) 
  

 
 
 
 



 

 

4 

 

1.3 McCloud remedy 
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1.4 Members online 
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1.5 Pension dashboards 
 
This dashboard shows current position with data transferred into our ISP Test environment that will be used for onboarding to the governments 
ecosystem later this year which is a requirement for all public sector pension schemes.  The NESPF will be required to provide Pension Data for all active 
and deferred pensioners within the Fund. 
 

 
 
The 3,000+ members relates to new members who joined the scheme after 31 March 2024 and therefore do not have annual benefits state ments 
attached to their records. 
 

 


