
Appendix I
The baserine information from the staff traver survey (December 2024)

Responses Overview Active

Responses
Average Time

671 Ë]
Duration
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4. Approximately how far in miles do you normally travel to work? lf you sometimes work from hom

e but also sometimes travel to a workplace (for example if you are currently hybrid working), pleas

e tick more than one oPtion.

112

55

94

80

131

132

101

107
30 10t 150

5. When commuting, on average how long does your journey to your main place of work usually tak

e?

9%

O 0 miles (l work from home)

O Less than 1 mile

a Over 1 mile and up to 2

mtles

a Over 2 miles and uP to 3

mtles

a Over 3 miles and uP to 5

miles

. :i,::t 
miles and up to 10

. Îiå:t' 
miles and uP to 2o

O Over 20 miles
û

1996

a N/A (l do not travel to work)

O Up to 15 minutes

O 16 - 30 minutes

O 31 - 60 minutes

O More than 60 minutes

4

130

268

204

61

31%

4nT"



6. How would you most like to travel to work?

O Work from home

O Walking

O Wheeling

O Driver car/van

O Passenger car/van

O Car club

O Motorcycle/moped

O Bicycle

O E-bike

O Bus

O Taxi/mini cab

O Rail

O other

69

107

1

273

23

4

4

34

10

96

0

33

14

'lt0

7. How often do you walk tolfrom work for all or part of your journey?

ü 2ûCI 3t0

26%O All of the time

O Most of the time

O Sometimes

O Rarely

O Never

173

61

76

80

278

4Z1L

9%

rt%
lz%



8. Hov¡ often do you cycle to/from Nork for all or part of your journey?

5%

a' ,\ll of rbÈ ¡imè

O L{orlollhÈtrne

a SometmÊ3

g Rarely

I llcvcr

4

't8

lo

l0

s95

8!)f

9) How do you usually travel to your main place of work (¡.e. the place where you spend most of your

time when working)? For example, if you take the bus to work three days a week but work from

home the other two, you'd answer bus. Also, for this usual journey, tick the box that represents the

mode to work you use for the largest part of your usual journey (distance). For example, if you take

the bis to work for 10 miles and then walk for half a mile, you'd answer bus

How do you usually travel to your main place of
work?

Car/ van driver

Car/ van passenger

Councilfleet vehicle

Taxi

Motorcycle

Park and Ride

Train

Bus

Cycle

Walk/ wheel

Work from Home

-
-
-

-

-r-

r

0 10 20 30 40 50

10) ln the question above, you told us about the mode you use for the largest part of your typical

journey to work. However, if, as part of that usual journey above, you travel by more than one mode

then please tell us here - i.e. if you take the bus for 10 miles and then walk for half a mile you'd

select walk. You can also select multiple other modes here if the smaller part of your journey is made

up of them. lf you don't have other modes in your typical journey to work, just answer no'



Do you use another mode of transport as part of
your main journey?

Car/ van driver
Car/van passenger

Council Fleet Vehicle

Taxi

Motorcycle
Park and Ride

Train

Bus

Cycle

Wafk/ wheel
Work from home

No

--
T
I

l

I

-
I

-I 50 100 150 200 250 300 350

'l l 15 yaur bgmervard journey made thu s¿me way?

I \Þs

aNo

97,ú

14. Follovring on fiom the prcvious questions, rvhere you lold us al¡or¡t your usualjourneys to and fr
om nork do )ou cver make an alternative journey to v¡ork? (i.e. you tate the bus to work lhrse
days a'aeek but wo¡t lron home for the other nvoi
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15) if you make an alternative journey type - please tell us here. (i.e. you take the bus to work three

days a week but work from home for the other two, then the "work from home" aspect is the part

we want to know about. Also, for this alternative journey, tick the box that represents the largest

part of this alternative journey (by distance). For exampOle, if you cycle to work for 5 miles and then

walk for /, mile, you'd answer cycle.

Alternative Journey

70

lllr
gù'
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16) in the question above, you told us about the mode you use for the largest part of your alternative

journey to work. Howeveç if, as part of that alternative journey above, you travel by more than one

mode then please tell us here - i.e. if you take the bus for 10 miles and then walk for half a mile,

you'd select walk. You can also select multiple other modes here if the smaller part of your journey is

made up of them. lf you don't have other modes in your typical journey to work, just answer no.

Additional mode for alternative journey

Carl van Passenger

Car/ van Driver

Council Fleet

Taxi

Motorcycle

Park and Ride

Train

Bus

Cycle

Walking/ wheeling

Work from home

No

I
I

I
I

I

I

-

I

-
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17 Do you ever m¡ke an alternðiive joyrney home from work)

r896

| ?rr

ONo

lt6

8ã

18) Tell us about your alternative journey home from your ma¡n place of work (i.e. the place where
you spend most of your time when working)? For example, if you take the bus home three days a

week but work from home for the other two, you'd answer from home. Also, for this alternative
journey, tick the box that represents the mode from work you use for the largest part of this
alternative journey (distance). For example, if you take the bus to work for 10 miles and then walk for
half a mile, you'd answer bus

Main mode of transport for alternative journey
home (if different from journey to work)

5t5

35

JU

25

20
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19) ln the question above, you told us about the mode you use for the largest part of your alternative
journey home. Howeveç if as part of that alternative journey above, you travel by more than one
mode, then please tell us here - i.e. if you take the bus for 1-0 miles and then walk for half a mile
you'd select walk. You can also select multiple other modes here if the smaller part of your journey is
made up of them. lf you don't have other modes in your alternative journey to work, just answer no.



Additional mode of transport for alternative
journey home (if different from journey to work)

Car/ van Passenger

Car/ van Driver

Council Fleet

Taxi

Motorcycle
Park and Ride

Train
Bus

CYcle

Walking/ wheeling
Work from home

No

I

-I

I

-
I

50403020U 10 60

20, Do you hove to lrovel lo meetings/' sile'/¡siîs,r '/¡si!s to clic|tt9 dunng ¡our'*orkíng da¡'?

7%

ll1ú
297I ¿ílol the tirne

It Most of thf limt

t S3ütetiÙtÈs

O R¡teV

O Nerer

45

¿ût

r56

191

ffi

23*





'l0ilrå

O All of the time

O Most of the time

O Sometimes

O Rarely

O Never

rT

I-
T-

?fl%

u;'tr 'lüû:j'å

20' Do you have to travel to meetings/ site visits/ visits to cl¡ents during your workin g day?

7?[

fl%45

72

200

156

191 3û9á

23%



21. Doyou currently walk to meetings/site visits during the business day' and ìf yes - how often?

O 5 or more daYs a week

a 3-4 daYs a week

a 1-2 daYs a week

O At least once a fortnight

O Once a month or less

il Never

O 5 or more daYs a week

a 3-4 daYs a week

a 1-2 daYs a week

G At least once a fortnight

O Once a month or less

O Never

O 5 or more daYs a week

a 3-4 daYs a week

a 1-2 daYs a week

O At least once a fortnight

O Once a month or less

O Never

5

16

29

45

166

214

0 50 10CI 150 zt0 250

22. Dayou currently cycle to meetings/site visits during the business day - and if yes' how often?

0

1

6

6

16

442

û 1t0 200 100 4tt 500

23. Do you currently take public transport to meetings/site visits during the business day? lf yes' ho

w often?

3

2

13

115

331

t i00 rCIü lû0 4i00



24. Do you currently use your own car for meetings/site visits during the business day? lf yes, how o

ften?

O 5 or more days a week

a 3-4 days a week

a 1-2 days a week

C At least once a fortnight

O Once a month or less

O Never

39

44

46

39

164

142

û 5t 1û0 15û tt0

25. Which one of the following statements best describes you? Would you say you are someone wh

o...

o...

l29É

O Does not walk/wheel but would like to

O Does not walk/wheel and does not want to

O ls new or returning to walking,/wheeling

O Occasionally walks/wheels

O Regularly walks/wheels

BO

142

5

126

311

47'A 219Ë

rs%

26. Which one of the following statements best describes you? Would you sayyou are someone wh

6Vr
19%

15T6O Does not cycle but would like to

O Does not cycle and does not want to

O ls new or returning to cYcling

O Occasionally cycles

O Regularly cycles

126

381

15

98

43

s7%



27. How often do you walk/wheel for pleasure/exercise? E.g. just "going for a walk" rather than to a
destination.

O Most days

O 3to4timesaweek

O lto2timesaweek

O 2to3timesamonth

O About once a month

a About once everv 2 or 3
monrns

a L"T often than once everv 2

or J months

O Never

O Nothing

O Takes too long

O Health reasons

O Weather

O Not safe

O Lack of pavements/paths

O Poor qualiÇ paths

O lnconvenient

I Too much to carry,/awkward

- Don't know thet 
shortest/best route

O Travelling with others

O No need

O Live too far away

a Prefer to use other modes -
ca r/bu s/tra r n

O Given lifts

O Other

216

125

13s

tt

46

22

22

31

81

309

64

215

103

73

53

106

149

3

10

17

339

1^

14

50

I

T
i

-
0

I
n

50 'tot T50 200 250

28. What discourages you from walking to work? Select all that apply

0 '¡m z0ü 300 4t0



29. What discourages you from cycling to work? Select all that apply

O Nothing

O Takes too long

O Health reasons

O Weather

O Not safe

O Lack of pavements/Paths

O Poor quality paths

O lnconvenient

O Too much to carrylawkward

Don't know theO 
shortest/best route

O Travelling with others

O No need

O Live too far awaY

a Prefer to use other modes -

carlþus/lraln

O Given lifts

O Motorists driving behaviour

O Other

34

134

82

195

242

130

B8

96

144

I

9

37

247

122

8

'135

85

t 50 10ü 15û 200 150



30. Which of the following, if any, would encourage you to walk or wheel to work more often? Select
all that apply.

O Mo.ru or better qualiÇ oaths
and pavements

O Someone to walk with

O Closer shops and facilities

a Better or cheaper public
tra nsport

. ï::ì:i;'åi:iïiiJ:"
a Mole streets with reduced

traffrc speeds

O Less traffic

O Less pavement parking

O More seating

a Restrictions on where I can

dnve or park

O Nothing

O Other

O Yor" 
or 

?.,,.":quatity 
paths,

tanes ano ouat use...

O Someone to cycle with

O Closer shops and facilities

O Better or cheaper public
tra nsport

. ï::ì: :l:iï:: :J,.ï#liJ:
a Mol" streets with reduced

traffrc speeds

O Less traffic

a Les¡.nav¡m11t
- parking/parking in cycle...

O More seating

a Restrictions.on where I can
dnve or park

O other

128

21

I

148

11

37

56

24

6

22

337

84

-
'¡tü t0r lû0 4t0

31. Which of the following, if any, would encourage you to cycle to work more often? Select allthat
apply.

U

181

B

2

63

27

57

115

67

4

lb

224

¡
Ire
lI
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32. Are you aware that the council has a fleet of pool bicycles, including an electric bike and a foldin

g bike, based at Marischal College which staff can use during the business day?

469åO Yes

ONo

308

358
5496

33. Are you aware that the Council offers indoor cycle parking plus maintenance facilities and changi

ng and showering facilities for staff in the basement of Marischal College?

36%

O Yes 426

240ONo
64"Ã



34. Are you aware that the council offers a cycle to work scheme whereby employees can get a new
bike at a reduced price through the council and pay back the cost monthly?

24y"

769å

35. Are you aware that the council offers reimbursement at a rate of 20p per mile for employees wh
o use their own bike for business use?

27%

O Yes

ONo

O Yes

ONo

506

156

180

482

73!å



36. Are you aware that the councíl offers secure cycle lockers for hire at the city's park and ride sites

as well as at Dyce railway station?

3096

O Yes 201

465ONo

7û96

37. How often do you travel tolfrom work by public transport (e.9. bus, train, Park & Ride, or taxi) fo

r all or part of your journey?

129Í

O All of the time

O Most of the time

O Sometimes

C Rarely

O Never

79

46

91

152

297

7y"

4556

l416

z3:Ë



38. Are you aware that the council offers a scheme whereby employees can get a bus season ticket a

t a reduced price through the council and pay back the cost monthly?

O Yes

ONo

O other

O All of the time

O Most of the time

O Sometimes

O Rarely

O Never

270

396

ÆU"

4496

5!n6

39. How often do you travel tolfrom work by car as the DRIVER for all or part of your journey?

297

73

44

58

196

zva

s%

7Y.
l1%



40' why do you use your car f or traver to/f rom work? prease serect a, that appry

O Car essential to performjob

O Giving others a lift

a I carry hearry or sensitive
Items as part of my work

" .ï;jåTt 
offlcolrectins

a lundertake multiple
trips/have an onward...

a Public transpor.t is not
available

a Plblic transport is not
reliable

a Public transport is not
frequent enough

a Public transport is not quick
enough

O Cheap

O Convenient

141

40

112

81

100

97

173

158

152

66

271

97

4

37

69

O Lack of alternatives

O Allowance

O Health reasons

O other

)k

'tû0

l

I

F
l

-
0

¿00 lû0

41. When at work, which type of parking woufd you normally use?

O Off street parking permit
provided by the council

O Free on-site parking

O Free on street parking

O 9tr 
street parking financed

oy yourself

O Park & Ride facility

O other

27

233

90

81

1

36

r

CI 50 T0{ 150 ¿u0 250



42. How is Your car fuelled?

O Pure Petrol

O Pure diesel

O Hybrid

I Plug in hYbrid

O Battery electric

O HYdrogen

a other
10û

43.DoyoucarsharetoWorkeitheraStheDR|VERorthePAsSENGERforallorpartofyourjourney?

4%

11%

287

102

47

1

30

0

2
300200

0

O All of the time

O Most of the time

O Sometimes

C Rarely

O Never

29

20

71

123

422

r89É

63."Ã



44. Are you aware that a free regional lift sharing platform called Getabout Liftshare is available for s

taff to join up to which matches people who would be willing to share a car for the journey to/fr
om work?

27%

O Yes 183

483ONo

73%

45. Would you be willing to join this car share scheme?

26%

O Yes

ONo

O Not sure

O Already a member

65:6

46. Do you have access to a private vehicle?

lSXÉ

796

47

437

177

7

O Yes

ONo

538

130

8196



47. Are you aware that the council is part of a Car Club, run by Enterprise, whereby staff can book ou
t a car from the club to use when travelling for business purposes?

3l9¿

I Yes

ONo

6rÃ

48. Have you joined the car club?

22fr

462

206

O Yes

ONo

100

362

78%



49. lf not, is there anything that has discouraged you?

249
Responses

75 respondents (30%) answered car for this question

Latest Responses

"simply taking the time to do so and concern that they ma..."

no

partner has a car
able to get the car access the car

car once last year club car 
working

book cars need
car seat

carsllocations
Car Club car user

n't need
no need use my own vehicle

car that I can use
avaílability of the cars

no cars

car
car is available

50. Have you ever used the car club?

O Yes

ONo

69

31

31%

6!¡%



51. lf not, what has stopped you?

30
Responses

12 respondents (40%) answered car for this question.

home

car
visits

Latest Responses

4%

car is quicke, tYPicallY just use

no reason
car size needed

No need
lack of cars cars available

work
regularly attend

Aberdeen city
worth automatic cars

n't really needed no use

not worth free cars

52. Do you find there is usually a car available when you need one?

O All of the time

O Most of the time

O Sometimes

O Rarely

O Never

1g9Ê9

43

13

3

0

t3%

63%



53. Have you tried any of the electric car club vehicles?

26%

I Yes

ONo

O I dld not know there were electric vehicles

50

18

,1

77%

54. How did you find unplugging the electric vehicle?

10"'6

O Veryeasy

O Easy

O Neither easy nor difficult

O Difficult

O Very difficult

I Very easy

I Easy

O Neither easy nor difficult

O Difficult

O Very difficult

15

17

12

5

1

3W

?4r"

34iÉ

55. How did you find getting the electric vehicle started?

6%

12V"
21

19

6

3

1

42?6

38%



56. How did you find the electric vehicle was to drive?

57. How did you find plugging back in the electric vehicle.

O Veryeasy

O Easy

O Neither easy nor difficult

O Difficult

O Very difficult

O Very easy

O Easy

O Neither easy nor difficult

i Difficult

O Very difficult

22

21

5

1

1

13

19

tt

4

3

42.1É

10%

8%

449É

6Y.

260À

22%

38ffi

58. The next few questions relate to hydrogen vehicles. Although we appreciate they hove been off the
rood for some time due to refuelling station issues, we are stiil keen to get your thoughts.
Have you tried any of the hydrogen vehicles?

3¿96

O Yes

ONo

a I did not know there were hydrogen vehicles to use

22

44

2

6.516



59. How did you find getting the hydrogen vehicre started?

O Very easy

O Easy

O Neither easy nor difficult

O Difficulr

O Very difficult

60. How did you find the hydrogen vehicle to dríve?

18%

7

9

2

4

0

9%.

5gl{;

4116

596

321i

36%'

O Very easy

O Easy

O Neither easy nor difficult

O Difficult

O Very difficult

I

13

1

U

0

61. How díd you find refuelling the hydrogen vehicles?

O Veryeasy

O Easy

O Neither easy nor difficult

O Difficult

O Very difficult

O l've never had to do this

2

2

1

4

3

10

rl 2 4 6 0 Ì0



62. Did you know that you can get free personar membership (worth f20 per year) of the car club as

un Áb"rdeen City Council corporate user?

O Yes

oNo

176

489

zffi

74%

63. Which cluster do You work in?

O Capital

Data & lnsights (Health
O D"t.rtin,nts Research

City DeveloPment &

Regeneration
Commercial & Procurement

Services

O Corporate Landlord

Children's Social Work &

' FamilY SuPPort

I Digital & TechnoloqY

Education & Lifelong
o L"rrning

O Finance

(D Governance

Health and Socìal Care

' PartnershiP

I Housing

O Operations

O People & Citizen Services

O Strategic Place Planning

o

a

18

11

42

15

19

59

13

178

16

38

63

25

45

59

46

18a other

t 50 10t 150 200



64. Where do you normally work? (if you work outdoors please answer the question with the locatio

n you are normally based in e.g. Kittybrewster or Tullos Depot)

O Marischal College

O Home

tl Town House

O Altens East

O Spring Gardens

O Kittybrewster

O Tullos

O Archibald Simpson House

O other

204

96

'11

4

8

17

5

4

299

û 100 tû0 3ü0



65. Compared with pre-pandemic (pre-2020) how have your travel choÌces to, from and during work
been affected?

O More :¡ Less O The same

I travel into work

I attend physical meetings

I attend virtual meetings

I travel out with Aberdeen for work

I walk to, from and around work

I cycle to, from and around work

I drive to, from and around work

l'm a passenger in a car travelling to, from and around work

I use public transport to travel to from and around work

I use the car club for work

I use the pool bikes for work



I:ìr,,; ,'ì i;,,'i¡IæË

I,,:.,'l ,,1 ,, t,l ffi

nru
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66. ln your everyday life, do you now travel differently?

I More Less , The same

1,.t r:È

I travel

I access facilities, goods and services online

I walk

I cycle

I drive

l'm a passenger in a car

I use public transport

1i
__.'. a.



67. What factors have influenced your change ín travel behaviour? Please tick all that apply

a covlD-19

O Rising cost of living

O Rising cost of fuel

n Rising environmental
concerns
Greater abiliw to accesso- goods, services and facilitie...

a Health concerns

a :hrn.S. 
in workplace

locatton

O Change in home location

a Dioital advancements -
- easier to work/meet online

O other

68. What is your age?

159

169

121

90

158

90

185

118

181

122

O Under 20

a 20-2s

o 26-30

o 31-35

a 36-40

a 41-45

o 46-s0

o 51-55

O 56 or over

O Prefer not to say

0

23

44

66

77

78

86

112

169

1)

û

0

50
.IGO

50

15t 20ü

'Ít0 15ü ¿0t



69. What is your sex?

O Male

O Female

O Prefer not to say

O other

70. What is your sexual orientation?

O Straight / Heterosexual

O Gay

O Lesbian

O Prefer not to say

O other

225

421

17

0

3496

63%

8%

s60

16

10

55

16

85?å



71. What is your ethnic ArouP?

O White Scottish

O White other British

a White lrish

tD White Gypsy/Traveller

o white Polish

O Prefer not to saY

O other

O White Roma 0

t lÏl,ï."rshowwoman o

O Any other white ethnic 
24

group

a Any mixed or mult¡ple ethnlc 
5

group
Pakistani. Pakistani Scottish 

1O or Pakistani British

. il:i:l'JiÍia¡ 
scottish or 

3

. :::fll:n'lJi'J:111ï1 ,

a !l:n.r",:hinese 
Scottish or 

1

Lnrnese 6ítlsn

e Any other Asian 3

African. African Scottish or 
3O African British

O Any other African 1

Caribbean. Caribbeano ;;"il;;' è"'ã1".. t'',''n o

O ?l?ik: 
Black Scottish or Black 

2
untrsn

a å,xto*^tt 
caribbean or 

o

f lr.lbl 
Arab Scottish or Arab 

z
bntrsn

O Any other ethnic group 0

485

92

6

5

24

3

0 'tü0 z0ü 30t 400 5Û0



72. What religion, religious denomination or body do you belong to? (leave blank if you would rathe
r not say)

240 Latest Responses

"None"
Responses

120 respondents (50%) answered None for this question.

73. What is your legal marital status?

O Single

O Married / Civil partnership

O Divorced

O Widowed

O Prefer not to answer

Christian Presbitaria n

Roman CatholicAthiest

Church of Scotland

Atheist
Catholic Church

193

366

30

57

religion

PentecostalChristian Scottish Episcopalian

r r Scottish Montrose
N one christian 

christianity scottish Episcopal

Protestant
norelision Baptistñ;.r":-,^..Ï':I:::::t'""

)octeTy 01 Fnends

99å

5Y"
3ffi

56%



74. Are you pregnant or on maternity leave?

O Yes - pregnant

O Yes - Maternity leave

O Neither

I Prefer not to say

75. Do you have a disability that affects your travel arrangements?

6

1

606

33

5?6

94?6

696 9%

8696

1296

I Yes

ONo

O Prefer not to say

56

564

3B

76' Do you have any physicar or mentar hearth conditions or irnesses?

O Yes, lasting or expected to last l2 months or more

O I"_t: 
lasting or expected to last betwee n 1 and 12months

ONo

O Prefer not to say

2tl6

137

10

431

79

66%



77 .Doyou look after, or give any help or support to family,1.".-T:",,, friends, neighbours or others

because of either: ron-g-t"rrn physical/ ,""*ir, *r-hearth/ ¿i'a¡irití; or problems related to old ag

e?

6%

25%

O Yes

ONO

O Prefer not to say

165

452

42

78. lf you already travel by sustainable means (walking, cycling, bus, car sharing etc), what improvem

- 
"n* 

would enhance YourjourneY?

6ra

timetables for busses out,¡.¡"*
bus fare

bus servlce

brr rou,"rtYtle 
Path 

bus stoPs

Latest ResPonses

"none"

26 responde¡6 (9%) answered bus service for this question

281
ResPonses

bus journeYs

Buses being on time reliable bus

CheaPer bus

"More street lighting' clearing of snow from footpaths"

bus travel bus is late

cycle lanes r.rn"coach bus

Better bus Better cycle

Frequent busses

city centre

bus frequencY



79' lf you have any comments on any of the issues raised in this survey, please indicate what area oftransport this refers to and input your comment into the box below.

O Walking

O Cycling

O Bus

O Ïrain

O Motorcycle

O Car

O Carsharing

O Car Club

O Electric vehicles

O Salary sacrifice scheme

O Other

20

39

12

2

27

3

2

6

4

68

-
I
I

-

t
I
I
r

û l,'I ,1f, Ãn 8ü




